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YnpaBneHme sMounsaMmm B KOHPJIMKTHON
cuntyaunn.L3H

KOHQNNKT - 3TO ...

YKaKute npusHakm KOHPINKTa:

OnpenennTe XxapakKTEPHYIO YepTy AN BHYTPUINYHOCTHOI0 KOHMGMKTA

YrnpaBneHne KOHPMIMKTOM 3TO MPOLLEeCC, BKJOYAOLWMA HECKOJTbKO
COCTaBISOLLNX:

Pa3pelleHnst KOH(AKTa Nogpa3yMeBaeT...

MpenoynpexneHne KOHPNINKTaA, Kak COCTaB/idAoLWee npouecca
yrnpasieHnsa KOHMPJIMKTOM, HanpaBJ/ieHO Ha:

KOH(pINKT, OKa3biBaeT HenocpenCcTBEHHOE BAUAHNE HA INYHOCTb.
OnpepenvTe XxapakTep BAUAHUSA:

YnpaBsieHne KOH(PJIMKTOM - 3TO MPOoLLecc, B Xo4e KOTOporo ...

OnpenennTe KOHCTPYKTUBHbIN pe3ysibTaT KOH(MAMKTA B OpraHM3aumm

OnpepenuTe oTpuUaTesibHbIM pe3ysbTaT KOH(JINKTA B OpraHm3aumnm:
YTo cocTaBnseT TpeyrosibHUK KOHQJIKTa?

Kakue cTtagmu npegnosiaraeT pa3BuTue KOHQAINKTA?

JlaTeHTHbIN nepmnoa KOHMINKTa - 3TO ...

YTo Takoe NHUNOEHT?

K Kakon CTaaun KOHMANKTA OTHOCUTCA MHUNOEHT?

YTO OTHOCUTCSH K CUrHaNaM KOHJIMKTa?

CornacHo Teopun MuHgenna, onsa BCTYNJIeHUSA B KOHPANKT
HeobxoguMmo ...
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Kakue npouecchl BKo4YatoT B cebs oTHoLWEHNS NpoTMBOOOPCTBYOLLNX
CTOPOH?

YTO OTHOCUTCA K NpM3HAKaM 3CKaslaunm KOHMInMKTa?

Ha cTaguun 3aBepuieHns KOHPNKTa MPONCXOAUNT ero ...

Kak Ha3bIBalOTCSA NOCPEeAHUKMN, MPUBJIEKAaeMble Ha CTaann 3aBepLleHns
KOH(InKTa?

CoumasnbHbI KOHPIIUKT - 3TO ...

CywecTBYyOT pOpMbl KOH(PJINKTOB:

YKaxuTte cTagoun KOHPINKTA:

OTKpbITLIMU (POPMaMU COLMNANIBHOIO KOH(PIMKTA ABNAIOTCA:
NonHoe pa3pelleHne KOHPIMKTa nogpasyMeBaeT:
YKaXxxute TuUnbl NpU4YnH KOHMPJINKTOB:

Ha ocTpOoTy KOH(W/IMKTa MOryT BJINATD:

Hanbonee HexxenaTesibHbIN ANs obwecTBa KOHPAUKT - 3TO ...
YKa)Kute pakTopbl, KOTOPbIEe BAUSAIOT Ha OANTESIbHOCTb U
WHTEHCUBHOCTb KOH(JIMKTA:

YKa)KuTe nocsencTtensa counasibHOro KOHPANKTa:

KTo cchopMynmpoBas TEOPUIO O CTPATErNAX NoBeaeHNsa B KOHPINKTE?

Mpu BbibOpe CTpaTerun noBeAeHns B KOHMIMKTE KJOYEBYO POJib
urpaer ...

XenaHvne HagaBUTb Ha MapTHepa, HaBA3aTb CBOU NHTEpPECHI
XapaKTEPHO A1 TaKOW CTpaTerum noeegeHnsa B KOHOJNKTE, Kak ...

OTnnymne cTpaTernm KOMNPOMMUCC OT CTpaTernm coTpyoHmyecTsa
3aKJ1lo4aeTCqd B TOM, 4TO ...

Ins Kakown cTpaTernm noBeaeHns B KOHPIMKTE XxapakTepHa NecTb?

Ona ctnnga nosegeHnsa «CoTpyoHUYeCTBO» XapaKTepHO ...
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Kakoin NMYHOCTHBLIN haKTop npefonpenensdeT CTUb NoOBeOAEHNS B
KOH(InKTE?

Kakas cTpaTerns nosefeHus B KOHPJINKTE XapakKTepHa 4/id
POCCUNCKOro MeHTanuTeTa?
Ona ctpaternm «ConepHN4eCcTBO» XapaKTEepPHO ...

Kakas cTpaTerms noeegeHns B KOHQINKTE oNTUMasnbHas, eciam
nonfep>XaHne OTHOLIEHUI C MPOTUBOMOJIOXKHOW CTOPOHOM He
nAaHWpyeTcs, a NpeaMeT KOHQINKTa He MHTepeceH?

K Bugam smoumoHanbHOro npouecca no A.H. JIeoHTbeBY OTHOCAT...

IDTUN 3MOLUMN MOABNAITCA TOJIbKO Mpu obuwieHnn ¢ noabMn:
B KOHPIMKTE MOryT BO3HUKHYTb TakKne HeraTuBHbI€ 3MOLIMOHAaIbHbIe
COCTOAHUA, KakK ...

DMOUNN BbipaXkatoT ...

HYyBCTBEHHO-a(h(hEKTUBHBIN TUM KOHMPINKTa XapaKTepusyeTcs ...

BEeCKOMMPOMUCCHbBIN TUM KOH(AIMKTA Ha CTaAnN 3apOXKAEHMNS
XapakTepusyeTcs ...

XapaKTepHbIMX YepTaMu 3MOLMOHaJIbHO HEBbIAEP)KAHHOIO TUNa
KOH(/IMKTa aBNA0TCA ...

OAHUM 13 crocoboB 3MOLMOHAIbHON CaMOperynsunmn B KOHQINKTE
ABnseTcs ...

BasoBbIMKY aMOLUAMUN ABNAIOTCA:
Ha BO3HMKHOBEHME 3MOLUNIN CyLLeCTBEHHOE BJINSIHNE OKa3bIBAIOT ...
Kakue BblOeNIAI0T OCHOBHbIE TUMbl JINHHOCTEN B KOH(JINKTE?

Kakasa mogenb noBeneHnsa NpoBOLMpPYET arpeccuto onrnoHeHTa?

CornacHo ﬂ,ByXM€pHOI7I Mogenn Tomaca - KnnnameHa, 3Ha4MMoCTb
COBCTBEHHbIX MHTEpeCcoB N MHTEepPeCOoB OMNMOHEHTa B KOHMJINKTe
3aBUCUT OT ...

Kakune mnHaomnBmayasjibHble CTUIN noBeneHnAa B KOH(DJ'IVIKTe BblAENAOT?
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IOns [eMOHCTPaTMBHOIO TUNa KOHMJIMKTHbBIX IMYHOCTEN XapaKTepPHO ...
Ana pernaHoro Tmna KOHMINKTHbBIX JIMYHOCTEN XapaKTepHbl ...
Ins CBEPXTOYHOro TUMNa KOHMIMKTHBIX JIMYHOCTEN XapaKTEPHbI ...

Ona 6€CKOHPNNKTHOro TNa KOHMINKTHbBIX JIMYHOCTEN XapaKTepHbI ...

CornacHo OxuHu I'. CKOTT N0an TUMOB «MapoOBON KaTOK»/
«LEepPMaHOBCKUN TaHK>» ...

NppaunoHanbHbIMN peakunsaMun noaen CHNTaTCS ...

YTo ABNAETCA OCHOBHbLIMWN COCTABAAOLWNMUN KOHPINKTA?
KOH(PINKTHaaA cutyaumsa - 370 ...

K meTogaMm, nNpMMeHseMbiM B yNpaB/ieHUN KOHPINKTaMn, OTHOCATCA ...

NHCTUTYyLuMOHanM3aumnsa B yripaBJieHUN KOH(PJIMKTOM npegrnonaraert ...

B 4éM 3akntovaeTcs rnaBHan MYHKLUS OesT0BOro U MEXIMYHOCTHOIO
obuweHuna?

«Mcnxonormnyeckoe rnornaxmeaHme» - 3To ...
OaHUM 13 crnocoboB NPOPUNAKTUKN KOHPIMKTOB ABIAETCS. ..

B npouecc ynpaBsieHUs KOHOINKTOM BXOAAT ...

YTo npoucxoounT B pe3ysibTaTe NMoBbILLEHUA KOMMYHUKATUBHOMN
rPamMoTHOCTU?

Y10 cnocobCcTBYET PasBUTUIO COTPYAHMYECTBA?

Kakylo posib MOXXET UrpaTb TPETbS CTOPOHA B KOHINKTE?

B cny4yae, Korfa TpeTbs CTOpoHa 6ecnpucTpacTHa K KOHMDINKTYOLWWM,
BO3MOXXHbl TaKuMe crocobbl pa3pelleHnss KOHPINKTA, KaKk ...

Megunaumnsa - 370 ...

OIOROI0IONOIOIOIOROI0IOIOIOIONOIOIOION0

B 4éM 3aksoYaloTCs rnaBHble TpeboBaHUA K MeanaTopy?
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KntoyeBas ocobeHHOCTb NpoLecca Meanaunm - 3To ...
C KeM npoLecc Meamaumm B paMKax opraHu3aLmnm HEBO3MOXKEH?

Kakune BblOeNnaT CTagun neperoBopHOro npowuecca?

OpgHa 13 BaKHeNLWunx 3ajay MmegmaTopa B NEPEroBOPHOM rnpoLecce -
3TO ...

MegnvaTop B NeperoBOPHOM rnpouecce He MOXeT ...
B npouecce megnaumm KOHPAVKT pa3pellaeTcs 3a CHET yCunum ...

Kakux uenen no3BonseT AoCTNYb obyyeHne B KOMNaHUn?

Yemy crnocobcTByeT NoBbILLEHWE NOSANIBHOCTUN COTPYAHUKOB K
KOMMaHunm?

YTo npeaononaraeT KOMMJeKCHoOe NncuxogamarHocTnyeckoe
nccnenoBaHuMe JIMYHOCTU?

NHonBmnpyanbHOE NCMXONOrN4ecKoe KOHCYJ/IbTUPOBaHME B paMKax
opraHu3aunm MoxeT bbITb ...

Yero no3BosAlT 4OCTUYb COLMaNbHO-NCUXOI0rn4yeckme MmetToabl
nccnenoBaHUsa KosileKkTuea?

Kakue meTtoabl Hanbonee sppekTnBHLI Npn TUMbUnaAnHre?

YTO OTHOCUTCH K OCHOBHbIM MNpUHUMNamM TumMbnngnHra?

Kakune cyLecTByOT (0OpMbl KOMaHAHOMO yrnpasJaeHna?

Kakune Bnabl TPEHUHIOB CYLLECTBYIOT?

Kakux uesien no3eosigeT A40CTUYb MeTo rpynnoBon OUCKYCCUnN?
BU3HeC-KOHMNNKTbI BO3HUKAIOT Ha No4Be ...

YTOo XapaKTepHO 419 KOHCTPYKTUBHOIO KOH(/IMKTa B opraHm3aumnm?
YTO XapakKTepHO ANA AeCTPYKTUBHOMO KOH(JINKTA B OpraHmsaumnn?

dnaroHasbHble KOHMPJIMKTbI B OpraHn3aumnm BO3HUKAT Mexay ...
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K npu4nHam BepTUKasibHbIX KOH(JIMKTOB OTHOCAT ...

Kakne opraHm3aunoHHble KOHMANKTbI NpeacTaBasatoT HanbosbLuyto
OMaCHOCTbL?

BeposiTHOCTb Kakoro MCX04a OpraHU3aLnoHHOro KOHMIMKTa
BO3pacTaeT C TeYEHNEeM BPEMEHU?

Kakue ycnoBua 6yayT cnocobCcTBOBaTb Pa3peLleHunio KOHMINKTa B
MoNb3y COTPYAHUKA?

YT106bI HE 060CTPUTL KOHMINKT C MOAYMHEHHbBIM, PYKOBOAUTEb
LOJIKEH ...

K nonoXXnTesibHbIM (PyHKLNAM OpraHn3aLUNOHHOr0 KOHIMKTa OTHOCAT
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