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YnpassieHne cepBnucoMm.gr

Kakune Tpun 30Hbl OTBETCTBEHHOCTMU PYKOBOAMNTENSA?

YTO 13 nepevyncneHHoro He BXoAuUT B 30HY OTBETCTBEHHOCTU
«3afava»?

KTo 13 npeacTaBsieHHbIX COTPYAHUKOB BEPOSATHEE BCEro OTHOCUTCA K
KBaApaTy «CUJIbHOE enaHne/cnabble HaBbIKN»?

KTo 13 npeacTaBieHHbIX COTPYAHUKOB BEPOSTHEE BCEr0 OTHOCUTCS K
KBaApaTy «CUJIbHOE »XeNaHne/CUNbHble HaBbIKN»?

KTo 13 npeacTaBsieHHbIX COTPYAHUKOB BEPOSATHEE BCEr0 OTHOCUTCS K
KBagpaTy «cnaboe XenaHne/CnsbHble HaBbIKN»?

B Kakux npornopuusx AOJIKHO pacrnpeneniaTbCa BpeMs no Moaesnm
«70/20/10»?

MNpencTaBbTe, 4HTO K BaM B peCcTOpaH npuwen HoBbIN opuumnaHT. Kakoe
13 npensioXeHHbIX 0by4yeHn Bbl NpoBeLeTe eMy B NMepBylo oyepeb?

CoTpyoHUK nNpu paboTe C KOHPIMKTHBIMU KJIMEHTaMN (FOCTAMM)
TepseT yBepeHHOCTb B cebe n HaynHaeT HepBHMYaTb. Kakne Mepbl Bbl
MOXXeTe NpeanpuHATL?

HOOOOOOO

Y10 Ba>XHO Agenatb Npun pa60Te C COTPYOHUKOM N3 KBagpaTa «CUNJIbHOE
XKeslaHne/CUNbHble HaBbIKU»?

OTMeTbTe BEpHble NPMMEpPbI SMOLIMOHAILHOr0 CEPBUCA

BbibepunTte BepHoe yTBeEp)XOEHME

BbibepuTe BepHOE U3 CNUCKa, YTO HAMpPsSMYIo BAUSET Ha yBesMyeHne
CpelHero Yeka B pecTopaHe

N3 yero cknapbiBaeTcss ocobeHHoe oTHoweHue K MNocTio (oTMeTbTe
BepHoe)

B pecTtopaHe 3akoH4YMnca canat Hucyas, [oCTb 3aka3biBaeT OPUUMNAHTY
WMEHHO 3TOT canaT. BeibepuTe BepHbIN 0OTBET ohuLMaHTa.

BbibepuTe BepHOe BbICKa3biBaHMe

BbibepuTe BepHOe yTBepXAeHne

OO OEE ®

OTmMeTbTE CTaHAOapTbl, OTHOCALLMNECA K KOMMYHUKALNOHHbBIM

CaMblih BbICTPbIN crocob cBA3M — MecceHaXep (KJIMKHM MO MKOHKE, N AnaNior OTKPOeTCs)
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Mpn KakKnx ycsoBUsX CTaHOapTbl CEpPBUCA U SMOLMOHAJIbHbIN CEPBUC
coBMecTuMbI? (BbibepuTe BepHoe)

YTo BAMAET Ha Ka4yecTBO cepBuca? BoibepnTe HECKOIbKO BapuUaHTOB.
Kak cokpalleHue 3aTpaT BAUSeT Ha Ka4yecTBO cepBuca?

BbibepuTe cnocobbl nogaep>xaHnUsa KayecTBa cepBuca.

Kak paccMaTpuBaeTCs NOHATUE «CEPBUC», C TOYKM 3peHus busHeca,
npu peweHnn Nnpobnemsl KnMeHTa?

OOJHKHOCTHbIE 00893aHHOCTU MeHe)Kepa BKJI0YatoT B cebs:

Kak npenoTBpaTuTb 3/10yrnoTpebnieHns B pecTopaHe
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PaboTa BbiCTpanBaeTCcs He3(P(PEKTUBHO, eCnu:

CaMblih BbICTPbIN crocob cBA3M — MecceHaXep (KJIMKHM MO MKOHKE, N AnaNior OTKPOeTCs)
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