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YnpaBseHune npoueccaMmu ob6Ccny>xmBaHmsa Ha
NpeanpuaTuaX rOCTUHUYHOIO U PEeCTOPaHHOro
bnsHeca.¢pr NMMePb

AoMnHUCTpaTMBHasA cny>xba oTeevaeT 3a...?7
Cny>xba npnema n pasMelleHns oTeedaeT 3a...7
Xo3ancreeHHasa cnyxxba oTeevaeT 3a...7

K KyXHe OTHOCUTCSH Takasa LOJIXKHOCTb KaK?

KakoBa rsiaBHad 3agava otaesia MapkKeTuHra v nponax?

Kak Ha3blBaeTCA COBOKYMHOCTb CNeumnanan3mpoBaHHbIX
hyHKUMOHaNbHbIX NoApa3aesieHnn, B3aMMOCBA3aHHbIX B NpoLecce
obocHoBaHUS, BbIPpaboTKU, NPUHATUSA YrpPaBJEHYECKMNX peLleHnin?

OpraHmnsaunoHHas cTpykTypa HE 3aBucUT OT:

YTo Takoe cTaHpapT?

Kakas ycnyra HE npepoctasnsieTcsa 6e3 4OMNOJHUTENIbHOW OonnaThbl?
Kakoro TexHoJ/Iorm4eckoro 3tTana rocTeBoro Lunkia He cyulecTeyeT?

YTo Takoe conyTCTBYyOLWME yCnyrn?

CyLiecTBYOT TpW KaHasa bpoHUpoBaHNsA. Kakon 13 nepevyncieHHbiXx -
NLWHNN?

Kak Ha3biBaeTcs Bug 6poHnpoBaHus, korga 6poHnpoBaHne MecT B
rOCTUHMLLE MPON3BOANTCS CBEPX UMEIOLLMNXCSH B HAINYUN?

KTo 3aHuMaeTcs obecneyeHnem roctenm BceM Heob6XoANMbIM 1
co3fgaHMeM ANA HUX KOM(OPTHbIX YC/IOBUIN?

Bce nomMelleHns roCTUHUL, OeNSTCS Ha YeTbipe Tuna. Kakon ns
NepeYnNCsIEHHbIX - HEBEPHBbIN?

Hwxe npeactaBneHa nocnenoBaTeslbHOCTb YOOPKM HOMEPOB, KaKom
CTOUT He Ha CBOeM MecTe?

EEOOGOOHHOOHE WDOOOOO

CaMblih BbICTPbIN crocob cBA3M — MecceHaXep (KJIMKHM MO MKOHKE, N AnaNior OTKPOeTCs)
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Ona rocten eCTb BO3MOXKHOCTb HAaKPbITbh «PYCCKUIM CTON». YTO 3TO
Takoe?

Mo KakoMy MPUHLMMNY ocylLlecTBnseTca ybopka B HoMmepe oTens?

KTo Takon meTpaoTenb?

Kakonm Tun obcny>xmBaHus sBnseTca Hanbonee 4acTbiM B pecTopaHax
oTenen:

Mpn pa3MelleHnn 4o pacy4eTHOro 4aca C y4eToM ornJsiaThbl
rnocsiegyLwmx CyTOK NPOXXKNBaHUSA:

Mpn nopye nnu ytTepn nmyuiectsa roCTMHULbI?

PacyeTbl c roctamm HE MoryT npom3BoanuTbCA:

rlpO,EI,OJ'I)KI/ITeJ'IbHOCTb Bble3da rocta AoJji’>KHa 3aHMaThb:

NH)>XeHepHO-TexHMYeCcKoe oCcHaleHne rocTnHuubl HE BktoYaeT B cebs:
Pa3nn4aloT HECKOJIbKO CUCTEM ynpaBJieHNda oTesnieM, Kakas u3
rnepeyvyncsieHHbIX BbloyMaHa?

Kak Ha3blBaeTCHA OCHOBHas cucTteMa, onTuMmminpyrowasa paboty otena?

HauynHaa c Kakonm KaTeropum roCTUHULbI CnegyeT npegycMaTpuBaTb
COBCTBEHHbIE CTYAUN TENEBUAEHNA?

HauynHasa c Kakonm KaTeropum roCTUHULbI CnepyeT npegycMaTpuBaTb
LOMOJIHUTESIbHbIE HE3ABUCUMbIE NCTOYHUKN 3N1eKTPOCHabXeHns?

Kakune npoueccbl HE aBTOMaTU3npyeT cucTeMa yrnpaBieHus
MPOXXMBaHMEM rocten?

Bb|6ep|/|Te BAbl K1aCCNYeCKUX CUCTEM YlpaBieHnd, KOTopble HYalle
NCMOoJIb3YIOTCA Ha NpakKTukKe

Kak Ha3blBaeTCsi CTPYKTYpPaA, NPU KOTOPOW NepcoHas KOHKPETHOro
noapasaeneHns NoaYnHaeTca eANHCTBEHHOMY YesioBeKy?

Kak Ha3blBaeTCsA CTPYKTypa C ABYMS YPOBHSMU YrpaBsieHUs, B KOTOPOW
Ka)xgoe noapasnesieHne crneunaan3npyeTcs Ha KOHKPETHbIX
bnsHec-npoueccax?

Kak Ha3blBaeTCcsa Moaesb, MpMHMMaeMas 3a MCXOLHYIO O
COMNoCTaB/IEHNA C HEN APYrMX NOAO0OHbLIX 0OBbEKTOB?
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Kak Ha3blBaeTCcsa CpeACcTBO pa3MeLleHuns, cocToslee nu3
onpenenéHHoro Kosm4yecTsa HOMEPOB, UMetoLLLee eanHoe
PYKOBOACTBO, NpenocTasnstoliee Habop ycnyr. OHM noapa3aenstoTcs
Ha pas3MyHble KJlacCbl B COOTBETCTBMU C NPEA0CTaBJ/ISEMbIMU
ycnyramm n obopynosaHnemMm HoMepoB?

Kak Ha3blBaeTCHa BUA rOCTUHNL, HOMEPHOW hOHO KOTOPbIX COCTOUT
NCKJIIOYNTENIbHO N3 HOMEpPOB KaTeropuin "ctygua" n "anaptameHTt"?

Kak Ha3biBaeTCsa BUAO roCTUHUL, C aBTOCTOSAHKOMN, NPenoCcTaBAOLLNX
FOCTUHNYHbIE N UHbIE COMYTCTBYIOLWME YCAYIrN ONA pa3MeLleHns
aBTomMobunmncrTos?

Kak Ha3biBaeTCs BUA rOCTUHML, BKOYaoLWmnx B cebsa MHOromecTHble
HOMepa, HO He bosiee 12 MeCT B O4HOM HOMepe, NoMeLLeHNa O
COBMECTHOI0 UCMOJIb30BaHUSA rOCTAMU (FOCTUHbIE, XOJ1J1bl, KOMHAThI
015 3aBTPaKoB U T.M.), obLas cymmMapHasa niaowanb KOTOPbIX
CoCTaBNseT He MeHee 25 npoueHToB obLien cymMmapHOM naoLanun
HOMEpPOB, CaHUTapHble 06BbEKTbI, PacrnosioXXeHHble, Kak rnpasuo, 3a
npenesaMmy HoMepa, N NPefoCcTaBAALWMNX YCYT NUTaHUA C
orpaHnU4YeHHbIM BbibOpoM B0 1 (Mn) KyxoHHoe obopyaoBaHue, a
Tak>Xe No BO3MOXXHOCTU O0MNOJIHNTESIbHbIE YCYTrn?

Kak Ha3blBaeTCHa BUA roCTUHNL, HOMEPHOW hOHO KOTOPbIX COCTOUT U3
HOMEPOB Pa3/INYHbIX KaTEropuin C KyXoHHbIM 06opyaoBaHUEM U
MOJZIHbIM CaHYy3/10M?

Kak Ha3blBaeTCHA KaTeropmsa ans HoMepa B rocTuHULe obLien
niaowanbio He MeHee 75 KB. M, cocTosLero n3 3 n 6onee >Xunbix
KOMHaT (roCcTUHON/CTONOBOW, KabnHeTa n cnasbHU) C 2-CNasibHOW
KpoBaTbio pa3MmepomM 200 x 200 cM 1 OONOJSIHUTENIbHBLIM FTOCTEBbLIM
TyaneTtom?

Kak Ha3blBaeTCa KaTeropusa AJjia Homepa B rocTuHmue obuien
naowanbio He meHee 40 KB. M, cocToswero n3 2 n 6onee KOMHaT
(rOCTMHOW/CTONI0BOW/M CNasbHN), C 2-CNAaJIbHON KPOBATblO pa3MepomMm
200 x 200 cM, C MUHU-KYXHEN (NaHe b 3/1IeKTPONJINTbI/MUKPOBOJIHOBASA
rneyb, BbITSXXKA, YalHUK, NOCYA0MOWKa/pakoBMHA A8 MbITbS MOCYyAbl,
KOMMNAEKT NocyAbl, XON0ANIbHUK/MUHN-XONOANTBHUK)?

Kak Ha3blBaeTCHa KaTeropms Aaa HoMepa B rocTuHuue obuien
naowanbio He meHee 35 KB. M, COCTOSALLEro N3 2 »XWjblX KOMHaAT
(roCTUHOW M CNanbHN), pacCYUTAHHbIA Ha NPOXXUBaHME OOHOIr0/OBYX
4yesioBeK?

Kak Ha3biBaeTCa KaTeropusa ans 1-koMHaTHOro HoMepa B roCTUHULE
obuwien nnowanbo He MeHee 25 KB. M, PaCCYNTAaHHOIr0O Ha NPOXXNBaHKE
04HOro/AByx YeNOBeEK C NAaHMPOBKOWN, MO3BOSAOLEN NCMNONb30BaTh
4aCTb NMOMELLEHNSA B Ka4yecTBe roCTUHON/cToNoBOW/KabuHeTa?
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Kak Ha3blBaeTCHa KaTeropumsa asas8 1-kOMHaTHOro HoMepa B roCTUHULUEe
obuwen nnowaanblo He MeHee 25 KB. M, PaCCYNTAHHOI0 Ha NPOXXNBaHUE
OLHOro/OBYyX YenoBekK C MUHU-KYXHeN (naHesb
3/IEKTPONJINTbLI/MUKPOBOJIHOBAA NeYb, BbITSAXKKA, YalHUK,
nocyaoMonKa/pakoBmHa /19 MbITbSA MOCYObl, KOMMAEKT MOCyabl,

X010 ANJIBHUK/MUHUN-X0JI0ANIbHUK)?

Kak Ha3blBaeTCs KaTeropus s HoMepa B FroCTUHULE, COCTOALWEro n3
1 »xnnom KOMHaTbl C OAHOW/ABYMS KPOBATSAMMN, C NMOJIHLIM CaHY3/10M
(BaHHa/oyWw, yMblBaNbHUK, YHUTA3), pacCYNTAHHbIA Ha NPOXKMBaHMe
OOHOro/ABYX YenoBek?

Kak Ha3blBaeTcs KaTeropus s HoMepa B roCTUHULE, COCTOALWEro n3
1 >Xnsiom KoOMHaTbl C OAHOW/ABYMS KPOBATAMMU, C HEMOJIHbIM CaHY3J10M
(yMbIBanbHUK, yHUTa3 nnbo 1 nonHbln caHy3en B 6510ke n3 2 - 3
HOMEpPOB), pacCYUTAHHbIN Ha MPOXXNBaHMWE 0AHOIr0/ABYX YenoBek?

Kak Ha3blBaeTCsa KaTeropusa As8 HoMepa B rocTUHULE, COCTOoALLEro 13
1 >Knnom KOMHaTbl C KOJINYECTBOM KPOBaTEW MO YNCJY MPOXXKUBAKOLUNX,
C HEMNOJIHbIM CaHY3J10M (YMbIBaJsIbHUK, YHUTa3 Mo 1 nonHbIN caHy3en
B 6/10Ke 13 2 - 3 HOMepOoB), PpaCCYNTAHHOIO Ha NPOXMBaHNE
HECKOJIbKUX Yesi0BeK, C MoLwanbio N3 pacyeTa Ha O4HOrO
MPO>XMBaoLwWero 6 KB. M B rOCTUHULLAX KPYr/IOroANYHOro
PyHKUNOHUPOBaAHUA, 4,5 KB. M - B TOCTUHULAX CE30HHOI0
PyHKLNOHMPOBAHUSA

Kak Ha3blBaeTCA OencTBue NpeanpusaTusa no pasMeLLeHunto
notTpebutena nytem npepocTasieHns HoMmepa (mecTa) ans
BPEeMEeHHOro NPoXXmMBaHMUA B rOCTUHMLE, @ TaKXXe Apyras
neaTeslIbHOCTb, CBA3aHHasA C pa3MelleHNneM N BPpEMEHHbIM
NPoXXmMBaHmem?

YKa)KnTe OCHOBHbIe YCNYTrN FOCTUHUYHBbIX I'Ipeﬂ,l'lpI/IFITI/IIZ

YKaX>Kute Kakme OOonoJSIHUTENbHbIe YCNYru roCtTuHuLUbl A0J1>KHbI
npeaocCTaBATb becnnaTHoO?

Kak Ha3bIBalOTCS yCNyrn, KOTopble CNOCOBCTBYIOT Npoueccy
MPOABMXXEHNS OCHOBHbIX YCYI U CYLLECTBEHHO yYBENMNYMBAIOT Npubsbliib
(4acTo BKJIIOYEHHbIE B CTOMMOCTb MPOXMBAHNSA)?

® OO

YKaXnTe OCHOBHble KaHasbl BpoOHMpPOBaHUSA, OTKYyAa FOCTUHUYHOE
npegnpuaTue MoXXeT Noay4YnTb ByayLmnx rocten

@ YKa)kute Tunbl 6pOHNPOBaHUS
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Kak Ha3blBaeTCa LOJIKHOCTb YenoBeKa, KOTopbIv pykoBoaAUT paboTon
CNy>XObl, pelaeT OCHOBHbIE BOMPOCHI 1 KOH(PJIMKTHbIE CUTYaL N,
BO3HUKLLUME MeXxAYy NepcoHasioM U roCcTAMU, BeAeT YHET N KOHTPOJ1b
paboTbl cnybbl, KOHTPOAUPYET cobntoaeHne NPonyCcKHOro n
NacrnopTHO-BU30BOro pexuma?

Kak Ha3blBaeTCs OOJIXKHOCTb 4Yesl0BEKa, KOTOprIZ obecneynBaeT
cBoeBpeMeHHOE pasMeLlleHne TYPUCTCKUX rpynn mn y4aCtHNKOB
MaCCOBbIX 3a€340B, OTBEYaAET 3a NpaBuJibHOE BegeHNE cnyme6H0|7|
OOKYyMeHTauunnm, ee COXpPpaHHOCTb, COCTOAHNE apXWBa, MPNHNMaEeT MepbI
Mo YCTPaHEHNIO KOHMJIMKTOB MeXy rnepcoHasioM oTens N roctamm?

Kak Ha3blBaeTCs ciyKalwmm, B 0693aHHOCTN KOTOPOro BXOAUT: BCTpeYa
N perucTpaums rocten, pacceneHue (pacnpeneneHme HoMepos),
pac4éT npu Bblesne rocTs, BblAadva KJto4en OT HOMEPOB rocTen n
KOHTPOJIb HaZ, X COXPaHHOCTbLIO, OTBETbI Ha BOMPOCHI rocTen, paboTta ¢
MoYTON N CoObLLEHNAMN, OPraHmn3auUnsa OENCTBUN B SKCTPEMasbHbIX
CUTyauMnax, opraHusaumsa otbesga 1 npoBoabl rocten?

Kak Ha3blBaeTCs cneynasncT, KOTOpPbIA HECeT OTBETCTBEHHOCTL 3a
nogaep>XaHme XopoLUNX OTHOLLEHU MexOy FroCTAMU N OTeNeM, 1 3a
yBEPEHHOCTb B TOM, YTO FOCTU XOPOLIO NpoBOAAT BpeMs. OHM Takxe
obecneymBaloT gasibHENLLEEe NCMNO0/Ib30BaHMeE NPOAYKLUNN NN YCNyr
KOMMaHuK, BCEraa rotoBbl MOMOYb N 3aHUMAIOT aKTUBHYO MNO3ULNIO?

YTO OTHOCAT K »XWUJ1bIM NOMELLEHNSAM B FOCTNHUNLE?

YTO OTHOCAT K aAMNHNCTPATMBHbLIM NMOMELLEHNAM B rocTuHuue?
YTOo OTHOCAT K 06CJ'Iy)KI/IBaIOLLI,VIM nomMeLweHnsam B rocTuHuue?
YTO OTHOCAT K N0ACOOHbIM MOMELLEHUAM B rOCTUHULE?

YKaKnte Kakme Buabl BblOeNdA0T B y6opKe XNJbIX HOMEPOB

PaccTaBbTe 3/IeMEHTbI NMOC/Ie40BaTENIbHOCTU YOOPKY
MHOIrOKBAapPTUPHOIro HoMepa (0T NepBOro K NocieaHemy)

Kak Ha3blBaeTCsA COTPYAHUK, B YbM 003aHHOCTM BXOOAT obecneyeHue
rocTen B roCTMHMLE BCEM HEOOXOAMMbIM U CO3JaHMe O HUX
KOM(OPTHbIX YC/I0BUIN?

Kak Ha3biBaeTca paboTHUK O0Tensa nan pectopaHa, rinaBHas
0643aHHOCTb KOTOPOro - BCTpEeYa rocten y exoaa?

Kakum obpa3oM B3biMaeTCs njaTa npu pa3MewieHmm ot 6 oo 12 yacos
rnocJsie pacyeTHOro 4aca?
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Kakum obpa3oM B3bIMaeTCs njaTa npu pasMmeweHun He bonee 6 4acos
ocCJie pacyeTHOro 4Yaca?

Kakum obpa3oM B3bIMaeTCs njaTa npu pasMeweHnn ot 12 oo 24 4yacos
rnocJsie pacyeTHOro 4aca?

OpoHoMecCTHbIN HoMep 3ae3d 10.03 B 21 4 00 MuH ctoumocTbio 10 000
pybnen/cytkn. Bolesg 14.03 B 15 4 00 MuH. Noc4ymnTantTe CTOMMOCTb
aonnaTbl FoCcTA (0OTBET AaTb 0AHUM 4YucsaoM 6e3 npobenos n 3anaTbix)

OanHoMecTHbIM HoMep 3ae3n 10.03 B8 19 4 00 MuH ctoumocTbio 10 000
pybnen/cytkun. Boie3g 14.03 B 22 4 00 MuH. NocynTtante CTOMMOCTb
npoXxnBaHus (oTBeT AaTb 0 OHUM Yncaom 6e3 NnpobenoB v 3anATbIX)

MNepeyncnnTe C NOMOLLbIO KOTOPbLIX MPOXKUBAatOLMEe MOTYT MPOnU3BeCcTy
pacyeT
Y10 BKIOYaET B cebsi nHXXeHepHoe obopynoBaHme

YKa)KuTe, 4TO BKJItOHAET B Ceb6S NMHXEHEPHO-TEXHMNYECKOE
obopynoBaHune

KOHANLNOHNPOBAHMNE XWJIbIX MOMELLEHWNN FOCTUHUL, KAaKMX KaTeropui
LOJIKHO MMETb YCTPOMNCTBA MECTHOW PerynpoBKu Uimn
NporpaMMmnpPOBaHNS TEMJIOBJIAXKHOCTHbIX NapamMeTpoB?

Homepa rocTuHuUL, Bbille KaKo KaTeropum JoJKHbl 6bITb
obopyoBaHbl CpeACcTBaMU OXPAaHHOM CUMHANN3aLUN?
YKa)KnTe nepBblil 3Tan KAacCcupuKaunum rocTMHULbI

YKaxuTe BTOpOW 3Tan kKjaaccumkaumm roCTMHULbI

YKaXKuTte TpeTun aTan Kinaccupukaumm rocTUHULbI

YKaXunTe 4TO BKJOYaeT B cebss TEXHONOrNYECKNIN LUK O6CJ'Iy)KI/IBaHVIFI
rocTA

YT0 13 nepevyncneHHoro asnseTca Llenbto knaccngunkaumm
FOCTMHWUYHOrO NpeanpusaTnUS?

CaMblih BbICTPbIN crocob cBA3M — MecceHaXep (KJIMKHM MO MKOHKE, N AnaNior OTKPOeTCs)
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