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TexHoornm OenoBbiXx KOMMYyHUKauum BAK

Oenosoe obuieHne oTanvaeTcsa oT 06blAEHHOro (HENPUHYXXOEHHOI0)
oblweHnsa Tem, 4To ...

He saBnseTCcsi OCHOBHbIM KOMMOHEHTOM pe4yeBoOn CUTyauum 4enoBoro
obweHus...

BepﬁaﬂbelM cpenocCrtBoM KOMMYHUKaU ABJIAETCA ...

Ecnn cobecenHuK, pa3roBapuBas C BaMu, OTBOAUT ria3a B CTOPOHY,
OZIHOM U3 NPUYMH TAKOro NoBeAeHUs SBJISETCS ero ...

Ecnn cobecenHuMK, pa3roBapmBas C BaMu, nognupaeT pyKomn
nonboponok, a ykasaTesbHbl NaneL BbITArMBAET BAOb LLEKN
(ocTanbHblE NanbLbl - HUXXE pTa), TO OAHON U3 NPUYUH TaKoro
noeefeHns SABNsSeTCS ...

MoyecbiBaHMe BOKOBOM YacCTW Len, CONPoBOXKAAtoLLEeE OTBET Ha
WH(OPMALIMOHHLIN BOMNPOC, SABJISIETCS XKECTOM ...

Ecnu B Xo4e 0esI0BOro pa3roBopa Bbl 3aMeTUN, 4TO cobeceiHMK
noyemMy-To NnepecTas Ha Bac CMOTpeThb, a becefa TakoBa, YTO He
TpebyeT oT Hero 601bLIOro MHTENIEKTYa/IbHOMO HanpsaXXeHns -
OTCYTCTBUE 3pUTEJIbHOr0 KOHTaKTa CKopee BCero ob6bsACHAETCS TeM,
4yToO ...

KoMMyHUKaTUBHbIE NPOABIIEHUS, NPOTUBOpEeYaLLme apyr opyry
(HanpuMep, yNbibKa N NepekpeLlleHHble PyKK), Ha3bIiBaoTCA ...

KoOMMYyHUKaTUBHbIE NPOSBAEHNS, COracyloWwmnecs gpyr ¢ 4pyrom
(HanpuMep, NonepeyHas MopLMHa Mexxay 6poBsSMM N CKaTble B
KyJlaku nanblbl), Ha3biBalOTCA ...

B3rnapn, dokycmpyowmncs B obnactn mexxay MMHUEN rnas u LEHTPOM
nba, Ha3bIBAIOT ...

PaccTtosaHune mexny cobecegHukamm oT 1,5 o 2-2,5 MeTpoB Ha3biBalOT
... 30HOIM 0obLeHuns

MoHosIornyeckoe B3anMoLencTeme, B npoLecce KoOToporo roBopAaLLmm,
obnagas 4OCTaTOYHbIMU pecypcamm (HPn3nN4eckom CUIonN, CTaTyCcoM,
B/IACTbtO, A€HbraMu), OTKPbITO NPUHY>XAAeT NapTHepPa K BbIMOJIHEHUIO
CBOEW Lenn, Ha3blBaeTCs ... YPOBHEM KOMMYHUKAaL NN

CoKpbITE UCTUHHON Liesn B3aUMOAencTBus, Amanorosas opma
KOMMYHUKaLWN, nnno3nsa ceoboabl BbiIbopa y napTHeEpa no obLeHunto -
BCE 3TO MNPU3HAKM ... YPOBHSA KOMMYHUKaLUU
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OCHOBHbIM MPU3HAKOM, OTJINYAOLMM NTPOBON YPOBEHb KOMMYHMKaLNK
OT APYrUX KOMMYHUKaTUBHbIX YPOBHEN, ABNSETCH ...

B cuTyaummn ncnosenasnbHoro obuweHns NCnosib3yeTcs ... YpOBEHb
KOMMYHUKaLNK

OTCyTCTBME UHTEpEeCa K JIMYHOCTU NMapTHepa, AManorosas opma
KOMMYHWKaLUW, OTCYTCTBME CTPEMIIEHUA K AasibHENLLEMY
COTPYAHUYECTBY - BCE 3TO MPU3HAKMU... YPOBHS KOMMYHUKaLUW

Jenoson becenon Ha3bIBaeTCH ...

MocnenoBaTeNbHOCTbL NPOBEAEHMSA AesoBON Becenbl TakoBa: Ha4vano
6ecenbl (yCTaHOBNEHNE KOHTAKTA); ...; MPUHATUE PELUEHMNS,
3aBepLIeHne KOHTaKTa

Ons Toro 4Tobbl genoBas becega coCcTOANACh, KOMMYHUKAHTbI OOJIXKHbI
BNafeTb YMEHUEM ...

HdenoBas 6ecepna, B xoae KOTOpPOW 0b6CyXaaeTca TEXHOOMNS
BbIMOJIHEHUSA TOrO UJAN MHOMO 3afaHuns, Ha3blBaeTCH ...

HOenosas 6ecepna, Bbi3BaHHas HEOOXOAMMOCTbIO 06CY)XAEHNS MPOEKTOB,
Ha3blBaeTCH ...

YcnewHoMmy npoTekaHuto npobnemHon nenosoi becenbl cnocobcTByeT
cnepytoliee NpaBuio: «...»

HOenosas 6ecena, Bbi3BaHHasA HeE06XOAMMOCTbIO peweHnda pa3yindHbIX
KOHJIMKTHbIX CVITyaLI,I/IVI, BO3HMKaOLLMNX B OpraHn3aunn, Ha3blBaeTCH

YMeHMe nosly4mTb B Havasie pa3roBopa OoT cBoero cobecenHunka Kak
MO>XHO 60/bLLE MONIOXKUTENbHbLIX OTBETOB Ha CBOM BOMPOCH! (YyMeHne
0OBUTBLCA HECKONIbKUX «Aa»), Ha3blBaeTCA METO4OM ...

Bua cnywaHua, npegnosararolnina MUHUManbHOe BMeLLaTebCTBO B
peyb cobecegHMKa NPV MAaKCUMasiIbHOW COCPEeNOTOYEHHOCTWN Ha Hel,
Ha3blBaeTCA ...

Bua cnywaHus, npyu KOTOPOM Y4aCTHUK OE€10BOr0 B3auMOOENCTBUS
ynenseTt 6osibllee BHMMaHNE «CYUTbIBAaHUIO» YYBCTB, @ HE peyn
cobecegHVKa, Ha3bIBaeTCs ...

Bua cnywaHus, npu KOTOPOM C FOBOPSLLIMM yCTaHaB/IMBAETCS
obpaTHas CBSA3b (C MOMOLbIO aKTMBHOIO UCMOJIb30BaHUSA
HeBepbasibHbIX CPEeACTB, paccnpallBaHus, nepedpasvpoBaHuns),
Ha3blBaeTCA ...

K BHYTPEHHUM NMOoMexaM CJyLlaHNa MOXKHO OTHECTH ...
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MNpn YKIOHEHUN COTPYAHMKA OT nMpaBua paboTbl opraHMsaumnm
npoBefeHne ancumnanHapHon 6ecebl He peKOMEHAYeTCS
OoTKNagbiBaTb 6osiee 4eMm Ha ...

enoBon TenedOHHbIN Pa3roBOp AO0JIKEH HAaYNHATLCA hpas3on «...»

DOYHKUMSA coumanmsaumm oenoBoro obuieHns 3aKa04aeTCca B ...

K BepbasbHbIM haKTOpaM, BANAOLWMM Ha 3PPEKTUBHOCTb
KOMMYHUKaLWMW, OTHOCUTCA ...

B ycnoBusix opuumanbHoro obuieHna HegonycTUMo UCrnob3oBaTh ...
NEeKCUKy

Mpwv HanpaBieHNN [eNOoBOro NUCbMa A0JSIKHOCTHOMY LY PEKBU3UT
«CBepeHunsa 06 agpecaTte» ohopMNaeTCsa B CrieAyoLLen
rnocnenoBaTesibHOCTU: ...
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CnoBa 1 CTaHAAPTU3NPOBAHHbIE A3bIKOBbIE KOHCTPYKLIW,
NCMNO/b3yeMble B KaHLENSPCKOM peyn, - 3TO ...

B nprBeOeHHOM HUXXe NpensioXXeHnun N3 TeKCcTa 4esI0BOro nucbma
HapyLeHbl ... HOPpMbl MHe NpeAcTaBMIaCk BO3MOXKHOCTb
nobnarogapuTb Bac 3a cornacue nomoyb HaM B MPOBEAEHUM
eXXeroHom KkamnaHmm rno cbopy cpeacTs B NOJib3y OopraHm3aunm «Mup
BalLLIEMY IOMY>.
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B npnBegeHHOM HUXXe npenloxXeHUn N3 TekCcTa AesI0BOro n1ucbMma
HapyLweHsbl ... HopMbIlIpHMMaa BO BHMMaHMe Halle AnnTesibHoe
COTpyAHM4YecTBO, TOBap byaeT noctasneH Bam co ckugkon 5 %.

B npnBeneHHOM HUXXe NpensiodXKeHUnM N3 TeKCTa AesI0BOro nncbMa
HapyLleHbl ... HOpMbILleHbl Ha TOBapbl 4OrOBOPHbIE B COOTBETCTBUM C
OENCTBYOLWMUM MPENCKYPAHTOM LIEH.
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B npuBegeHHOM HVXe NpeaioXXeHnn N3 TeKCcTa Ae/10BOro nucbMa
HapyLUeHbI ... HOPMbICCbINAsACh Ha HaLly AOrOBOPEHHOCTb, MaaTeXx
6yneT nponsBeneH Yepes NHKAcCo.

YHOTpe6neH|/|e npeasiora «0» HOPpMaTUBHO B KOHCTPYKLUUNN «...»

Henosas 6ymara, opopmMIeHHasn C y4eTOM COOTBETCTBYHOLLINX NpaBul,
c/ly>Kallas noka3aTeNbCTBOM Yyero-nmbo, opuumanbHoO
nHdopmMumpyoLLas o Yem-nmbo, NoATBEP KAAKOLLLAA NPABO Ha YTO-N1Mbo U
NMetoLLLAA LPUANYECKYIO CUY, - 3TO ...

HOKYyMeHT, ncnonb3lyemblii s nepegayim nHQopMmaumm Ha
PACCTOSIHUW, CNY>XALLNIA CPeaCTBOM OOLLLEHUS MEeXAY YHYPEXAEHUAMN,
a TakKXe MeXxay YYpeKAeHUAMM N 4YaCTHbIMU JIMLAMK - 3TO ... MUCbMO
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[MOCTOSAHHbIE 3/IeEMEHThI cogepXaHna AOKYyMeHTa Ha3blBatloTCA ...

3HaKOB rnpennHaHng, Kak 3andtaa u ...

Mocne obpalleHns B Le/I0BOM MCbME BO3MOXXHa MOCTAaHOBKa TaKuUX

HeBepHbIM SIBASIETCS YTBEPXKAEHUNE «...»
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