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Teopuna MmeHeO>XMeHTa.ou

ABTOPOM BbIpa)keHUs «He ymest CTPOUTb OAMH [0M, KaK MOXXHO
B3ATbCS 33 CTPOUTENBLCTBO AECATU ThICAY? PN HANUYUN XKe
COOTBETCTBYIOLLEro 3HAHNS NpeaMeTa U YMeHUs ynpaBnaTb
NOAbMUYEN0BEK CMOXKET OJNHAKOBO YCMNELHO PYKOBOANTbL Kak JOMOM,
TaK 1 BOWCKOM, TaK U rocyapCcTBOM» CHATAETCH ...

CynTaeTcs, 4TO ... BNepBble BbiCKa3as MbIC/lb O TOM, 4TO OCHOBOW
rocygapcTBa A0/KHa BbiTb YacTHas COBCTBEHHOCTb, MOCKOJIbKY OHa
KOPEHUTCH B Npupoe YyenoBeka

CBeTCKO-aAMUHUCTPaTUBHAA yrpaBieHYeCcKas peBosoLmns
npomncxoauna B ...

3apoXxaeHne NMCbMeHHOCTU B ApeBHeM LLlyMepe, KOTopoe NpuBeno K
BO3HUKHOBEHUIO 0CO0BOM NPOC/IONKKM 0bLEeCcTBa - XXPELLOB,
3aHMMAOLLNXCA KOMMEPYECKON AeaTeNlbHOCTb, 03HaMEeHOBasI0
HayaJso ... yNpaBJ/IEHYECKOWN PeBOTOLNM

COBOKYMHOCTb CXOXXUX UAEN, KOHUEeNUMn n MeToaoB B cqepe
yNpaBAeHUS, a TaKXXe KOJIIEKTUB y4YeHbIX, pa3pabaTbiBatowmx nog
PYKOBOACTBOM rfiaBbl (OCHOBaTENSA, NMAepa) WKOJIbl BbIABUHYTYIO UM
nporpamMmmy nccaenoBaHuin, Ha3bIBaKOT ... MEHEOXKMEHTA

JIaTUHCKOE BbIpa)keHe manus age 03HaYyaeT «...»

ABTOpPOM BbipaxeHns «Korpa segewb cebs npaBuibHO, TO 3a ToH6oN
nonayT un 6e3 npukasa; Korga e segewb cebs HenpaBuJIbHO, TO He
NOCNYLIAIOT, XOTb N NPUKaKeLb» ABSETCH ...

CyYnTaeTCs, YTO ... MepBbIM BbiCKa3a/l MHEHUE O TOM, YTO NCKYCCTBY
ynpaBaeHnsa Heobxoanmo obyyaTb

Mpon3BOACTBEHHO-CTPOMTESNIbHAS YNpaB/ieHYeckas peBosiioLUns
npoucxoauna ...

PennrnosHo-KkomMepyeckas ynpasjieH4YeCcKas peBoJiloLmsa npoucxoguia

|_|p0LI,eCCHbII7I noaoxond OTHOCUTCA K ... HalpaBJIEHNIO MeHeOXXMEeHTa

AOMUWHUCTPATUBHAA WKOJIA OTHOCUTCA K ... HarnpaBJIeHUIO
MeHeO>XXMeHTa

LLIkosla HayK 0 noBefeHNN OTHOCUTCA K ... HarnpaBJIeHUIO
MeHeO>XXMeHTa
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CI/ITyaLI,I/IOHHbII7I noaxond OTHOCUTCA K ... HalpaB/1eHNIO MeHea>XMEeHTa
OCHOBOMOJIOXXHUKOM a,EI,MVIHI/ICTpaTVIBHOVI LLUKOJIbl CHUTAETCHA ...

OCHOBOMOJIOXXHUKOM LLUKOJ1bI Hay4YHOro meHeg>xMeHTa CHUTaeTCA ...

OCHOBOMOJIOXXHUKOM BIOPOKPATUYECKON LWKOJIbl MEHEO)KMEHTA
cHynTaeTcs ...

OCHOBHble ngev n meToabl LUKOJIbl HAYYHOr0 MeHeO>XKMeHTa
chopMmMpoBaINnChH ...

OCHOBHbIE NAEN U MeTOoAbl AAMUHUCTPATUBHOW LLKOJIbl MEHEAXKMEHTA
CchOPMUPOBAJIUCS ...

BboipaboTKoM Noaxo40B K COBEPLUEHCTBOBAHMIO YINpaBieHNs
opraHusauven B LLeJIOM U CO34aHNeM yHMBepPCasibHbIX MPUHLMMOB
ynpasJsieHUs 3aHUMaIMCb aBTOPbI ...

ONGROXOI0I0)6,

Te3unc o ToM, 4TO rpynna paboTHMKOB A0/KHa paboTaTb TOMbKO MO
eadNHOMY NJaHy, HanpaBJIeHHOMY Ha AOCTUXXEHMNEe OA4HON Luenu,
ABNAETCHA cogep>XaHWeM npuHumnna ...

Te3nc 0 TOM, YTO OpraHM3aLn0 MOXKHO «Pa3J/I0XKNTb» Ha COCTaBHbIE
4aCTUN N «NPOHOPMUPOBATbL» PaboTy Ka)KaAoW U3 HUX, OTHOCUTCSH K
noeam ...

MoHATUE «PYHKLNK yNpaBsieHNns» BNepBble NPeasioXXeHo ...
YCTpaHUTb BCE NNLLIHMNE OBMXKEHNA PabOTHUKOB B LIE€NAX NOBbILLIEHUS
Npon3BOAMNTENLHOCTU TpyAa npeasaraeTtcs ... npuHuune ®. Tennopa
Noewn wKonbl 4HenoBe4YyeCKMX OTHOLIEHNI NOJYHUIN pa3BuUTHE ...

B 1928 r. nccnenoBaTenbCKyo rpynny, NMPOBOAUBLUYIO SKCMNEPUMEHTHI
Ha 3aBoae Hawthorne Works komnaHun Western Electric, Bo3rnasun ...

... SIBJISE€TCS aBTOPOM onpeneneHns MeHeaXMeHTa Kak obecrnedyeHus
BbINOJIHEHUS PaboTbl C MOMOLLLIO APYTrUX NNLL

Hanbonee 3amMeTHbIMU npeacrtaBntTenamMm 6I/IX€BI/IOpI/ICTCKOFO
HarnpaBJieHNA MeHeOXXMEHTa ABJIAIOTCA ...

CopepxxaHune Teopumn «X» [lyrnaca Makl peropa xapakTtepusyeTcs
TEe31UCOM O TOM, 4TO ...

MeHeo>)xepoB, pa3aensiowmx B3rnsaabl, onMcaHHble B Teopumn «X», [1.
Mak-I'perop Ha3Ban ... pykKoBoAUTENAMU
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Mocne oTMeHbl HOBbIX YCJI0BUI TPpyAa, BBEAEHHbIX B X04e XOTOPHCKUX
3KCMNEPUMEHTOB, NPOM3BOANTENBHOCTL TPyAa paboTHUL ...

LLiIkona 4yenoBe4Yyecknx OTHOLUEHUN BO3HUKI1A KaK peakKund Ha Takon
HeONOCTaTOK paHHMX LWWKOJ1 MEHEONXXMEHTA, KakK ...

ABTOpPbI LLIKOJIbl YeN0BEYECKMX OTHOLLEHWN PEKOMEHA0BANM
PYKOBOAUTENSAM 0151 MOBbILLEHWUS NPOM3BOANTENILHOCTM TPyAa ...
ABTOPOM Teopumn «Z» ABNAETCH ...

K Hanbonee n3BecTHbIM npengcCrtaBuTenAaM LWKOJ1bl KOJINYECTBEHHbDbIX
MeTOoONO0B OTHOCUTCA ...

Ncnonb3oBaHME KOIMYECTBEHHbIX METOZ0B NCC/Ie0BAHUS
npnobpetaeT 0cobyto BaX>KHOCThH ...

... MbITANICA AaTb B CBOUX TPyAaX OTBET Ha BOMPOC O TOM, YTO HY>KHO
caenaTb, 4Tobbl BCS opraHm3aums paboTana Kak MalwnHa

KonnyecTBeHHble METOAbl B MEHEOXKMEHTE ONMUPAlTCS, B HaCTHOCTW,
Ha Hay4HYO TEOPMUIO ...

CUCTeMHbIN NOAX0A K MEHEAXKMEHTY Moay4yunna passutue ...

ABTOpoM obuien Teopmn cuctem bbin ...

CNOBO «OTKPbITasi» B TEPMUHE «OTKPbITAass CUCTEMA» MPUMEHNTENIbHO K
X03AMCTBEHHbLIM OPraHN3aLnaM yKasbiBaeT Ha TO, 4TO ...

Teoputo o rnobanbHOM pbIHKE N KOHLENUNIO «MHHPOPMaLLMOHHOIO
paboTHMKa» pa3paboTan ...

Habop KOHKpEeTHbIX 06CTOATENLCTB, CHOPMUPOBABLLUNXCS K
onpeneneHHoMy MOMEHTY BPEMEHW BHYTPW OpraHmn3aunm n B ee
OKPY>XE€HUNW, Ha3bIBaOT ...

OROXOIOCIORONONONOIONONONO

«3aKOoH cnTyauum» B 1920-x rr. enepsblie 6b1a1 CHOPMYNMPOBaH ...

MocnenoBaTesibHOCTb UCNOSHEHNS paboT (hyHKUMIA, onepaunn),
HamnpaB/IeHHbIX Ha Cco34aHue pe3yibTaTa, UMEeLWero LeHHOCTb ANd
notpeburens, Ha3bIBAKOT ...

KaTeropus, onpegensioolias, HACKONbKO MNOJTyYEHHbIA B X04e npouecca
pe3y/ibTaT COOTBETCTBYET NOTPEOHOCTSAM NoTpebuTens 3Toro
pe3yfibTaTa, Ha3blBaeTCs ...

PaccTaBbTe B NPaBUJIbHOM MNOPsAAKe 3Tarbl Pa3BUTUA OTeYeCTBEHHOWN
yrnpaBJieHYeCKON MbICAIN (YKaXKUTe COOTBETCTBUE MeXAay AaTaMu U
Ha3BaHWAMMN 3TaroB):
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OCHOBbI COBpEMEHHbIX NPeACTaBJ/IEHMIA O TEOPUN OpraHn3aumm Goinu
3aJI0XKEHbI ...

OcHoBaTenem LleHTpanbHOro MHCTUTYyTa Tpyaa (LAT) 6bin ...

Noaxon kK aHannsy npobsieM MeHe>KMeHTa, COOPMYJIMPOBAHHbLIN B
1920-X rr. pOCCUNCKUMU YHEHbIMUN, MONYHYWUST Ha3BaHMe ... noaxona

Noen, aHanornyHble rnosIodKeHUsaM 3anagHon LWKOJbl YeIoBeYeCKux
OTHOLWEHNN, Bbian chopMyNMpPoBaHbl U 0Ny6ANKOBaHbI POCCUNCKUMU
YYEHbIMU ... aMEPUKAHCKUX aBTOPOB

MepBasa Bcepoccninckas MHULMATUBHAA KOHMEPEHLIUS MO HAYYHO
opraHusauum Tpyaa 1 NnpoM3BoACTBa COCTOSNACh ...

OcHoBHble paboTbl ®. Tennopa v APYrux BUAHbIX OCHOBOMOJIOXKHNKOB
LWKOJIbl HAYYHOIr0O MeHea XMeHTa bbbl BriepBble NnepeBeneHbl Ha
PYCCKNIN A3bIK ...

YKa)Knute COOTBETCTBME NEPEYUCIEHHbIX NPOLECCoB Undpam Ha
PUCYHKeE:

YKa)KMTe COOTBETCTBME NEPEUNCIIEHHbIX MPOLECCOB Lindpam Ha
PUCYHKeE:

LleneHanpaBieHHOe BO34ENCTBME Ha yrpaBaseMbil 06beKT Co
CTOPOHbI CybbeKTa ynpaB/ieHNs B YCJI0BUSAX OFPaHNYEeHNA 1 B
COOTBETCTBUM C BbibpaHHbIM KpuTepnem 3peKTUBHOCTU Ha3biBaeTCA

MeHeno)>XMeHT - 3TO ...

DYyHKUNS MeHe)XMEeHTa, 3aKJ/toYvaowasncs B Noby)X AeHUn nepcoHana K
3¢hheKTUBHOMY Tpyay, Ha3biBaeTCH ...

DYHKUNA MEHEO)KMEHTA, 3aKJIl04YatoLlancs B NOCTAaHOBKE Lenen n
onpeneneHnn nyTem nx 4OCTUXKEeHUs, Ha3blBaeTCs ...

OYHKUMA MeHeO)XMeHTa, No3BoJidoLLan onpenendatb, AOCTUMHYThI 1N
uesinm opraHnsaunmnm, Ha3blBae€TCH ...

MeHeo )>XMeHT, Hal'lpaBJ'IeHHbIVI Ha NMONCK I'IyTGI7| Pa3BnNTNA KOMMNaHUN N
peann3aynto pa3BnUTnA, Ha3blBae€TCA ...

MeHepn)xepbl, 0TBeYaLMe 3a pa3paboTKy cTpaTermm pasBuTus
KOMTMaHUN, OTHOCATCS K ... YPOBHIO

MeHep Kepbl, 3aHMMalOLLNECS HEMOCPEACTBEHHbLIM YrpaBieHNEeM
paboTHMKaMWN, KOHTAaKTaMW C KJIMEHTaMU U MHPOPMALMOHHbIM
obecnevyeHmneM NpoLLECCOB yrNpaBAeHNsl, OTHOCATCS K ... YPOBHIO
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3ajaym nNo oCyLweCcTB/IEHUIO pPyKOBOACTBa (PUHAHCOBON Y
X03A9NCTBEHHOW OesATeNIbHOCTbIO KOMMAaHWUKW, B COOTBETCTBUU C ee
YcTaBomMm, no obecnevyeHunto cobnoaeHns 3aKOHHOCTU B AeATESIbHOCTU
KOMMaHUW, COCTAaBNEHUIO CTPAaTErM4eCcKnx N TeKyLmx niaHoB
KOMMaHWUK peLuaeT ...

Obpa3s, ycTton4ymeoe npencrassieHne 0b oTANYNTENbHbIX NN
NCKJTIOYNTESIbHbIX XapaKTepUCTMKax, MpuaaloLWmnx MeHegxepy
cBoeobpasne v BbiAENAOWMNX €ro U3 psaga Apyrux nonen, HasblBaeTcs

PofieBasi ycTaHOBKa, Npeanosiaratollas OTBETCTBEHHOCTb 33
MOTUBALINIO N aKTUBM3aUMO paboTbl MOogYMHEHHBIX; 3a Habop,
NnoAroToBKy, obyyeHne paboTHUKOB 1 3a BbINOJIHEHME CBA3AHHbLIX C
3TUM 0643aHHOCTEN, COOTBETCTBYET PO ...

PoneBas yCTaHOBKa, npeanoJiaratowas OTBETCTBEHHOCTb 3@
KOPPEKTUPOBOYHbIE OENCTBUS, KOr4a OpraHn3aumnsa CTaikmBaeTcs C
HenpeaBMAEHHbIMU NpobiemMamMun, COOTBETCTBYET POMU ...

HecTaHpapTHas, rubkas CTpykKTypa ynpaBaeHUs N KOJIIEKTMBHAs
OTBETCTBEHHOCTD ...

K rnaBHbIM CTUMyNaM Osist paboTHUKOB 1 MeHea XePOB TPAANLIMOHHbIX
AMNOHCKUX KOMMNAHUIA MOXHO OTHECTH ...

. MuHubepr BblAENUA ... POJIeli MEHEI)KEPOB

B opraHmM3auMoHHbIX KOMMYHUKALUAX MOMUMO NMHPOPMALMOHHOMO
(hakTopa Ba)KHYO POJib UFPAET ... hakKTop

YCTHble MHEeHNA COTPYAHNKOB 06 opraHun3aunu, Belpa>keHue
yOOBJIETBOPEHUA NN HELO0BOIbLCTBA, CJIYXU U T.M. OTHOCATCA K
MH(OopMaUmnK ... XapaKTepa

HenpaanbHaﬂ TPaKTOBKa 3HAYEHUN XKEeCTOB, MUMUKMN, UHTOHALUN U
T.M. B nnpouecce obLieHna Ha3biBatlOTCA ...

CooTBeTCTBME NHPOPMaLMK 3anpocam noTpebutens HasbiBaeTcs ee...

... pelueHuns obecrneymBaeTCcs TEM, YTO B OCHOBE peLleHUs O0/XKHO
NIeXXaTb COOTBETCTBUE MeXAay Les MU U UMeoLMMUCS Y OpraHn3auum
pecypcamu

PelwleHne, npeanonaratulee Bbibop 04HOro N3 ABYyX
B3aUMOUCKJIIOYAOLWMX BapnaHTOB, Ha3biBaeTCH ...

YrnpaBneH4Yeckue pelleHmns, A KOTOpPbIX XapakTepHa onpeaeneHHasn
NOBTOPSEMOCTb AENCTBUI UM LWIAroB B npouecce pas3paboTku n
peann3aunm, Ha3bliBatloT...
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BTopbIM 3Tanom pa3paboTku paunoHaibHOro yrnpaBiaeHYeCKoro
pelleHns ABnaeTcs ...

BbipaboTka peweHnsa nytem ceobogHOM reHepaunm naen y4acTHUKaMu
npouenypbl Ha3blBAETCA METOLOM ...

Mpouenypa KOMMAEKCHOr0 BbISIBJIEHMS CUJIbHBIX U CNlabbiX CTOPOH
OpraHu3aummn, a TakXKe BHELLIHUX Yrpo3 U BO3MOXKHOCTEN, BAUSIOLLINX
Ha ee OeATesNIbHOCTb, HAa3blBAETCA ...

MapTHepbl, NOTPeEBNTENN, KOHKYPEHTbI N aKLLMOHEPbLI OPraHn3aumm
OTHOCSITCA K €€ ...

anIHLI,VIFI ... ipeanosjiaraeT, 4TO Ka>Xabl 4YneH opraHmnsaunmn
CTaHOBUTCA YH4aCTHUNKOM NJaHOBOWN AeATesIbHOCTU HEe3aBUCUMO OT
3aHNMaeMOonN OOJIKHOCTHU

OpraHun3aunoHHan CTPYKTypa, Npearnosiaramouas pa3aeneHue
npeanpuaTUS Ha YacTu Mo TEPPUTOPUAJSIBHOMY, MPOAYKTOBOMY
npu3HakaM 1 no rpynnam notpebuTtenen, HasbiBaeTcs ...

K BHYyTPEHHUM NepeMeHHbIM OpraHnu3aunm oTHOCUTCS ...

MonHoMo4MS, cocTosAmMe B TOM, 4TO ux obnagatenn obsa3aHsbl
BblPpa3nTb CBOE OTHOWEHNE K peleHndaMm, NpnHnMmaeMbliM B paMKaX
pacnopaanTenbHbIX NN KOOPOMNHALMNOHHbBLIX MOIHOMOYMI, Ha3bIBAOTCA

MonHoOMO4YMA, Nogpa3ymMeBatoLLMe NpaBo NMPUHUMaTb peLleHuns,
CBsi3aHHbIE C MOCTaHOBKOW Lenewn opraHmsaunu, Bblpa6OTKOI7I
CTpaTterumnm, NencTeBnusaMmn B KpI/I3I/ICHOVI CNTyaumnn v T.M., Ha3biBaklOTCA ...

MonHomMmouuns, npeanojiaravoline Haan4dme ﬂpﬂMOVI OOIKHOCTHOW CBA3N
Mexay pykoBoaunTenaMmnm m NCnoJiHnTendmMum, B paMkKax KOTOpOIZ
pykKoBOOAUTEJIN OTOAKOT pacCrnopaXXeHna NCNOoJIHUTENAM, 4TObbI
obecne4ynTb OOCTUXKEHNE NOCTAB/IEHHOWN LIeNN, Ha3blBalOTCH ...

JlInHenHasa OCY npumMeHseTcs ...

OuneunsnoHanbHaa OCY co3paeTcs B TOM C/iy4ae, Korga opraHmsaumns ...

MoHATUE «nepapxms NOTpebHOCTEeN» B TEOPUIO U NMPAKTUKY
MeHe[)KMeHTa BBen ...

CornacHo mogenu MopTepa-Jloynepa 4OCTUTHYTble pe3yfibTaThbl
3aBUCHAT OT ...

CornacHo KoHuenuumn B. N'ep4ynkoBa 4enoBek C X03A9MCKON MOTUBaLMEN
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YCTaHOBMTE COOTBETCTBME MEXAY HOMEpPaMnN YPOBHEN YPOBHAMM
nupamnabl notpebHocTen A. Macnoy 1 yka3aHHbIMU HUXKE Ha3BaHUAMMU
notpebHocTen:

CorsacHoO TeopuH ... ycTpaHeHne pakTopoB, Bbi3bIBAOLLMX POCT
HeyA40B/IETBOPEHHOCTWN YesloBeKa, He 0bs3aTeNlbHO NPUBOANUT K
yBEJIMYEHUIO YI0BIETBOPEHHOCTHN, U HaobopoT

KOHTPO/1b, NO3BONAIOLWMNIA CAeNaTh BbIBOL O Ka4ecTBe NMpPoayKTOB,
ycnyr n paboT Ha OCHOBE OLIEHMBAHUA YacTu NAPTUN U3AENUA U
OTAEeNIbHbIX BUAOB PaboT (oTAeNIbHbIX COTPYAHMKOB), Ha3biBaeTCH ...

BHYTPEHHUIN KOHTPOJIb OCYLLLECTBASETCS ...

CNOXXHOCTb ME€XaHWU3MOB KOHTPOJ1A4 O0J1>KHa ObIThb ...

Yno6CcTBOM NEpMoanYeckoro 03HaKOMJIEHNS C pe3ybTaTaMu
OT/INYATCS ... KOHTPOJb

MoBemeHMe 04HOro YenoBeka, KOToOpoe BHOCUT U3MEeHeHne B
nopepeHne nJjinm MbiCin gpyrmx nonen, HasblBaeTcs ...

ObnapaHwne BNacTbio BCerga sneyet 3a cobon ...

JKCnepTHasa BJlaCTb NOSABASAETCA B TOM CJlyyae, Korga ...

Nnpep-... obnagaeT 4oCTaTOYHOW BNACTbIO HaBA3bIBaTb CBOKO BOJIIO
NCNOJIHUTENSAM N UCNOSb3YyeT ONPEKTUBHbIA CTUIb PYKOBOACTBA

CornacHo KoHuenuuun P. bneinka un ). MOyTOH pykoBoaUTESb,
yaoensaowmnn n3nmwHe MHOro BHMMaHna pabodmm 3agadam, co3gaeTt
npennocbIIKK ong ...

@O O®O®OE

CornacHo Teopuun XunsHeHHoro uukna M. Xepcn n K. bnaHwapa nog
«3pesioCTbio NCNOJHUTENEN» NOHUMAETCS UX ...

YCTaHOBUTE COOTBETCTBUE MEXAY Ha3BaHUAMUN PYHKL NN,
XapakTepusylowmx pykosogutens (no . Aansecy) n Bonpocamm, Ha
KOTOpble MN03BOJIAET OTBETUTb Ka)KAas N3 HUX:

® ®

MeToAbl NPAMOro BO30eNCTBUSA, HOCALWLMNE ONPEKTUBHbIN
(pykoBogsAwmin), obsizaTesnibHbIN XapakKTep, OTHOCATCA K ... METOAaM
ynpaBneHns

®

K coumanbHO-NCUXONOrM4eCKnMmMm MetTogam yrnpaBJieHNA OTHOCUTCA ...

dopMyIMpoBKa MUCCK OpraHM3aumnm, BbIbop cTpaTerum pasButus un
OpraHn3aLMOHHbIX MEPOMPUATUIA, CTPATEMMYECKUIA KOHTPOIb U T.1.
SIBASIIOTCA NPU3HAKAMU ... MEHE)KMEHTa

®®
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... OTHOCUTCHA K (pyHKLI,I/IOHaJ'IbeIM BUWOaM MeHeO>XMeHTa

OpnHom n3 Hambonee 3Ha4YnTeNbHbIX 0cobeHHOCTEen AMOHCKOro
MeHea>XMeHTa [0JIroe BpeMs CHMTaNCA HEMUCAHbIN 3aKOH,
Ha3blBaeMbli ...

COBOKyrlHOCTb BCEX non,pa3,ueneH|/||7| KOMMaHNN N BCEX B3aNMOCBS3eN
Mexay HMMN B COOTBETCTBUN C mepapxme|7|, Ha3blBaeTCd ee ...

Ona ... OCY xapakTepHbl: BbICOKas KBaanukayuma MeHeaxMeHTa v
rnepcoHana B Npeaenax ceoen pyHKLUMoHanbHonm obnacTy;

3 heKTUBHOE OOCTMKEHNE PYHKLMOHAbHbIX Lesnen; yoobcTso
Mnpon3BoACTBa MaJiol HOMeHKJ/IaTypbl TOBapoOB; cfabas KoopAnHauuns
paboTbl Moapa3neneHnin, MensieHHas peakumsa Ha U3MEeHEHUS BHELLHEN
cpenbl

CornacHo uccnegosaHuam B. 3urepta n J1. JlaHra 6narogaps ...
MOABNAIOTCA TakKMe NMo3nUTUBHbIE ABJIEHUSA, KaK: BbiABJIEHNE HE CTOJIbKO
OWNBOK, CKOJIbKO YCMEeX0oB; BO3MOXXHOCTb NpeaBnaeTb KPpUsnCHble
CUTyauumn; ycTpaHeHne HeonpeneseHHoCTH
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