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CTpaTernm nosegeHusa B KOHPANKTe.Ano LI3H72

KOHMANKT - 3TO ...

YKa)kuTte npusHakm KOHPpInKTa:

OnpenennTe XxapakTePHYIO YepTy OJ1s BHYTPUIMYHOCTHOIO KOH(pINKTA

YnpaBneHme KOH(PJIMKTOM 3TO npoLiecc, BKJ1IOYAOLWNIN HECKOJIbKO
CoCTaBNidrownx:

Pa3speweHna KoOHPIMKTa nogpa3yMeBaeT...

MpepoynpexaeHne KOHPINKTA, Kak COCTaB/idAOLWEee npouecca
yrnpasaeHUsa KOHMPJIMKTOM, HanpaBJIeHO Ha:

KOH(INKT, oKa3biBaeT HernocpencTBeHHOe BAUAHNE Ha JINYHOCTb.
OnpepenuTe xapakTep BANAHUSA:

YnpasneHne KOH(PJIMKTOM - 3TO NpoL.ecc, B XoAe KOTOporo ...

OnpenennTe KOHCTPYKTMBHbIN pe3ynbTaT KOHQIMKTA B OpraHmu3aumum

OnpepenuTe oTpuuUaTesibHbIM pe3ysbTaT KOH(PJIMKTA B OpraHm3aumnm:
YTo cocTaBiifgeT TpeyroJsibHUK KOH(PINKTa?

Kakue cTaguu npepnosiaraeT pa3Butue KOHPINKTa?

JlaTeHTHbIN Nepnos KOHPIMKTa - 3TO ...

YTOo Takoe MHUngeHT?

K Kakon cTagnn KOHPJINKTA OTHOCUTCHA MHUNOEHT?

YTO OTHOCUTCH K CUTHalaM KOH(PIMKTA?

CornacHo Teopun MuHaenna, ons BCTYNJEHUS B KOHPANKT
HeobxoanMmo ...

Kakue npouecchl BKao4YatoT B cebsa oTHoWEHNS NPpOoTMBOBOPCTBYOLLNX
CTOPOH?
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YTO OTHOCUTCS K MPU3HaKaM 3CKanaunum KoOHpAnKTa?

Ha cTaguun 3aBeplieHNsa KOHPJINKTa NPONCXOOUT ero ...

Kak Ha3bIBalOTCSA NOCPEeaHUKMN, MPUBJIEKaeMble Ha CTaanmn 3aBepLleHns
KOH(InKTa?

CoumnanbHbIN KOHPJIMKT - 3TO ...

CywecTByOT pOpMbl KOH(PJINKTOB:

YKaxnute cTagun KOHPINKTA:

OTKpbITbIMU (hOpMaMU COLMANIBHOTO KOHPJINKTa ABNAKOTCA:
NonHoe pa3pelweHne KOHPIMKTa nogpasyMeBaeT:
YKaXkuTte TUnbl NPUYNH KOHPJIINKTOB:

Ha oCTpOoTy KOHMIMKTa MOryT BJINATL:

Hanbonee HexxenaTesbHbIN A5 06LecTBa KOH(MAUKT - 3TO ...
YKa)xmuTe (haKTopbl, KOTOPbIE BAUAIOT Ha ANNTENIbHOCTb U
WHTEHCMBHOCTb KOH(MKTA:

YKa)KunTe nocsencTteusa counasibHOro KOHPANKTa:

KTo cchopMynmpoBas TEOPUIO O CTPATErnAX noBeseHns B KOHPINKTE?

Mpu BbibOpe CTpaTerum noBeAeHns B KOHMIMKTE KJOYEBYO POJib
nurpaer ...

XKenaHve HaZlaBUTb Ha NMapTHepa, HaBA3aTb CBOW UHTEpPECHI
XapaKTEepPHO AJ19 TaKoW CTpaTerum NoBeaeHns B KOHPINKTE, Kak ...

OTnnymne cTpaTernm KOMNPoOMMUCC OT CTpaTernm coTpyoHm4yecTsa
3aKJ1lo4aeTCqa B TOM, 4TO ...

ONna Kakon cTpaTerum noBeaeHnsa B KOHPJIMKTE XapaKTepHa necTb?

Ona ctuna noseneHnsa «CoTpyaHNYECTBO» XapaKTEpPHO ...

Kakoin NMYHOCTHBIN (haKTop npefonpenenseT CTUNb NOBEeAEHNS B
KOH(InKTE?
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Kakas cTpaTermsa nosefeHuns B KOHPINKTE XapakKTepHa 4
POCCUMNCKOro MeHTanuTeTa?
Onsa ctpaterun «ConepHMYeCcTBO» XapaKTEepPHO ...

Kakas cTpaTterns nosefeHus B KOHPJIMKTE OoNnTUMaJibHas, ecniun
nognep>aHme OTHOLUEHNW C NMPOTUBOMOJIOXKHON CTOPOHON He
naaHMpyeTcs, a npeaMeT KOHPJINKTa He MHTepeceH?

K Bngam amoumoHasnbHOro npouecca no A.H. JIeoHTbeBY OTHOCHAT...

IDTUN 3MOLUUN MOABNAIOTCA TOJIbBKO Mpu obuieHnn ¢ noabMn:
B KOHPIMKTE MOryT BO3HUKHYTb TakKne HeraTuBHbIe 3MOLIMOHAaIbHbIe
COCTOAHUA, KakK ...

IMOLMM BbipaXkatoT ...

HYyBCTBEeHHO-a(h(hEKTUBHBLIA TUM KOHMINKTA XapaKTepusyeTcs ...

BeCKOMMPOMUCCHbBIN TUM KOH(IMKTA Ha CTaAuN 3apoXKAEeHMNS
XapakTepusyeTcs ...

XapaKTepHbIMX YepTaMu SMOLMOHAJIbHO HEBbILEPXKAHHOI0 TUNa
KOH(/IMKTa ABNAOTCA ...

OgHnM n3 cnocoboB aMoLNOHAIbHON caMoperynsaunm B KOHPINKTe
ABJIdEeTCA ...

ba3oBbIMKY SMOUNAMUN ABNAKOTCSA:
Ha BO3HMKHOBEHME 3MOoUNN cyuwiectBeHHOe BJINAHNE OKa3blBaloT ...
Kakune BblaensaoT OCHOBHbIE TUMbI JINYHOCTEN B KOHpNnKTE?

Kakasa mogenb noBefeHUsa NpoBOLMPYET arpeccuto ornrnoHeHTa?

CornacHo asyxmepHomn mogenn Tomaca - KnnameHa, 3Ha4MMoCTb
COBCTBEHHbIX NHTEPECOB U MHTEPECOB OMNMOHEHTA B KOHQJIMKTE
3aBUCUT OT ...

Kakune mHaomnBmaoyasbHble CTUN NnoBeneHnNAa B KOH(DJ'IVIKTe BblAENAT?
onsa DEeMOHCTPAaTMBHOIO TUMa KOHqJJ'IVIKTHbIX JINYHOCTEN XapaKTepHo ...

Ons perngHoro Tuna KOHMANKTHbLIX IMYHOCTEN XapaKTepHbI ...
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onsa CBEPXTOYHOIo TuUMa KOH(*)J'IVIKTHbIX JINYHOCTEN XapaKTepHHbI ...

Ona 6eCKOHP/IMKTHOrO TUNa KOHPJIMKTHbBIX JIMYHOCTEN XapaKTepHbI ...

CornacHo I>kuHun I'. CKOTT J1t0oan TUMNOB «MapoBON KaTOK»/
«LWWEePMAHOBCKUM TaHK>» ...

NppaunoHanbHbIMN peakuuaMun N aen CHNTaTC ...

YTo ABNAETCA OCHOBHbLIMU COCTABAAOLWNMN KOHPINKTA?
KOH(PINKTHaa cutyaumsa - 370 ...

K meTofaM, nNpuMeHseMbiM B ynpaB/ieHUN KOHPINKTaMn, OTHOCATCA ...

NHCTUTYyUMOHann3aums B yrnpassieHUN KOHMGINKTOM npearnonaraer ...

B 4éM 3akntoYaeTcs rnaBHas PyHKLMSA OESTOBOr0 N MEXJINYHOCTHOIO
obuweHna?

«[lcnxonormyeckoe nornaaxmsaHume» - 3710 ...
OAaHUM 13 cnocoboB NPOPUNAKTUKN KOH(PSINKTOB ABNAETCS...

B npouecc ynpaBseHNa KOHQJINKTOM BXOASAT ...

YTo nponcxoauT B pe3ysibTaTe NoBbILUEHUA KOMMYHUKATUBHOW
rpamMoTHOCTU?

Y10 cnocobCcTBYyeT PasBUTUIO COTPYAHMYECTBA?

KaKylo poJib MOXXeT UrpaTb TPeTbs CTOPOHA B KOH(INKTE?

B cny4yae, Korfa TpeTbs CTOpoHa 6ecnpucTpacTHa K KOHDNKTYOLINM,
BO3MOXXHbl TaKuMe crocobbl pa3pelleHnss KOHPINKTA, KaKk ...

Meownauunsa - 3710 ...
B 4éM 3akntovaloTCca rnaBHble TpeboBaHUSA K MegnaTopy?
KnioyeBasa ocobeHHOCTb npouecca Mmegnaumm - 3To ...

C keMm npouecc Mmeamauinn B paMKax opraHnsaunn HEBO3MOXXEH?
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Kakune BblOeNAT CTaanun NneperoBOpHOro npotecca?

OpfOHa 13 BaKHeNLWunx 3ajay MmegmaTopa B NEPEroBOpPHOM rnpoLecce -
3TO ...

MegnaTop B NeperoBOpHOM rnpouecce He MOXeT ...
B npouecce megnaumm KOHPAUKT pa3pellaeTcs 3a CHET yCUnum ...

Kakunx uenen no3BonseT AoCTUYb 0byyeHne B KOMNaHUm?

YeMy cnocobcTByeT NOBbIWEHWE NOSANBHOCTU COTPYAHUKOB K
KOMMaHun?

YTo npeanonaraeT KOMMJEKCHOE NCUXoamarHoCcTnyeckoe
nccnenoBaHme JIMYHOCTU?

|/|H,£|,VIBVILI,yaJ'IbHoe NMncnxoJsiorn4eckoe KOHCyJibTupoBaHMeE B paMKaX
OopraHnsaunnn MOXXET ObIThb ...

Yero no3BosiAlOT 4OCTUYb COLMANbHO-NCUXOI0rn4yeckme MmetToabl
nccnenoBaHusa Konnektmea?

Kakne metonbl Hanbonee appekTmBHbI Npn TUMONNANHre?

YTO OTHOCUTCA K OCHOBHbIM NpUHUMNaAM TUMbungnHra?

Kakune cyecTByOT (0OPMbl KOMaHAHOMO yrnpaB/aeHna?

Kakue BUAbl TPEHUHIOB CYLLECTBYIOT?

Kakux uesen no3eosisgeT 40CTUYb MeTo rpynnoBon oUCKYCCUnN?
BU3HeC-KOHPNNKTbI BO3HUKAIOT Ha No4Be ...

YTo XxapaKTepHO AJ19 KOHCTPYKTUBHOIO KOH(/IMKTa B OpraHmsaunm?
YTo XxapakKTepHO A1 AeCTPYKTUBHOIO KOH(JIMKTa B OpraHmsaymnm?
dnaroHasnbHble KOHMINKTbI B OpraHn3aunm BO3HMKAT Mexay ...

K npnynHam BepTUKabHbIX KOHJIMKTOB OTHOCHAT ...

Kakune opraHmsaynoHHble KOHMANKTbI NpeacTaBnsatoT HanbonbLuyto
OMAaCHOCTL?
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BepossiTHOCTb KaKoro ncxoaa opraHM3aLUMoOHHOro KOHMANKTA
BO3pacTaeT C TeYeHNeM BpeMeHN?

NoJsb3y COTPYAHWKA?

Y7106bI HE 060CTPUTL KOHMINKT C NOAYNHEHHBIM, PYKOBOAMTENb
NOJDKEH ...

Kakue ycnoBua 6yayT cnocobCcTBOBaTb Pa3peLleHunio KOHMIKTa B

K NonoXXuTesibHbIM (PYHKLNSAM OpraHn3aLUnOHHOr0 KOHIMKTa OTHOCAT
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