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CoumnanbHasg NCUX0JI0rna HaNpPsXXeHHOCTN U
KoH(pnkTOB.[PE CI1[19.00.05]

Cepa nposBsieHUs KOHPJIMKTA, B OCHOBE KOTOPOW fexaT
3KOHOMMYECKMEe NPOTUBOPEYNS, HOCUT.... BbibpaTb NpaBuibHbLIN OTBET.

Mo cTeneHn ANNTENIbHOCTU U HAaNPAXEHHOCTU, KOH(JINKTHI,
BO3HMKaKOLWMe Npy Hanymm rnybokmnx npoTuBopevnii, SBastoTCS...
BboibpaTb NpaBusibHbIN OTBET.

CTpYyKTypa KOH(NMKTa BKtOYaeT B cebs: BoibpaTb NATb MpaBUbHbIX
OTBETOB.

OCHOBHbIMWN YPOBHAMU KOH(JINKTOB B OpPraHn3aunm, KoTopblie TECHO
CBA3aHbl Mexay cobon, cynTalTCA... BbibpaTb NATb NpaBUIbHbIX
OTBETOB.

BpeMms, Korga Hanps>xeHue Mexxay oyaywmmMm y4acTHUKaMm
KOH(pIMKTa pacTeT, 4To 06ycnoBsieHO onpeneseHHbIMN
NnPOTUBOPEYUSAMUN, Ha3blBaeTCA CTaguen.... BeibpaTb npaBusibHbIN
oTBeT.

OOHUMN N3 rpynn MPUYKH, Bbi3blBalOLWUX KOHMIMKTbI, OTpa>katoLiue
pasnnyusa B yCTaHOBKaX U MOTUBaxX stoaen, obycnoBsieHHble UX NoJiIoM,
BO3pacTOM, MPUHAOJIEXXHOCTbIO K STHUYECKUM FpynnamM ABS0TCA...
BblbpaTb NpaBusibHbIN OTBET

K cocTaBnsatowmm KoHpAnKTa, oTobparkatowmm ero CyTb, OTHOCATCSA
NOHATKUSA... BeibpaTb NATb NpaBUJIbHbIX OTBETOB.

KOHMIMKT - 3TO OTCYTCTBME COrlacua Mexxay AByms unm 6onee
CTOpOHaMu. B cniy4yae MeXIMYHOCTHOIr0 KOHMIMKTa NoA CTOPOHaMU
NOHUMatoTCH... BoibpaTb ABa MpaBuibHbIX OTBETA.

OO OBNONONOMONO

Mpwn BbIBOpe (0CO3HAHHOM NI HEOCO3HAHHOM) TOMN NN NHON
CTpaTernu nosefeHns B KOHPINKTE MHOANBNA NCXOAUT U3 Tpex
(hakTOopOB.... BbibpaTb Tpu NpaBusbHbIX OTBETA.

CTpaTerusa nsberaHns nonesHa, Korga MoXXHo caenaTb BUA, Y4TO
HWYero He NPOU30LLIIO, N 3TO 6Ee3yCNOBHbIN MJOC, €CNn.... BoibpaTb Tpu
rnpaBuUJiIbHbIX OTBETA.
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Ha MUKpoypoBHe colMasibHas HaNpsXKeHHOCTb CHUMAETCS B
onpenesieHHoON cTeneHn NyTeMm MeToaa.... BeibpaTb Tpu NpaBusibHbIX
oTBeTa.

[eaTenbHOCTb MO pa3peLlleHnto KOHPINKTOB BKOYaeT B cebs...
BbibpaTb Tpu NpaBuiibHbIX OTBETA.
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B xone pa3spelueHunsa KOHMIMKTa aHannu3npyoTcs... BoibpaTb Tpu
NMpaBWJIbHbIX OTBETA.

B 3aBMCMMOCTM OT BbIPa>XEHHOCTU NepPeXXnToro cobbiTna 1 xapakTepa
NpoTeKaHUs cTpecca MOXKHO FOBOPUTb O TOM, YTO CYLLLEeCTBYIOT Tpu
YPOBHS KPU3NCHOIM0 COCTOSAHMA... BbibpaTb NpaBusibHbIN OTBET.

BuA Kpu3nca, KOTOPbI BO3SHUKAET B NPOLLECCe CO3PEBAHUSA JIMYHOCTU U
ee nepexoga OT OJHOIro BO3PACTHOIro 3Tana K ApyroMy 1 CBsi3aH C
COOTBETCTBYOLLNMM NCUXOJIOrNYECKUMU N3MEHEHUAMM, HA3bIBAETCA. ..
BbibpaTb NpaBusibHbIA OTBET.

Mpu nepBMYHON peabunntaumm NOCTpPafaBLUNX, OTHOCALLMXCS K
rpynnam «CBuaeTenen» n «3eeak», oMeBnaLeB U HabnwoagaTenen,
pekoMeHayeTCs ..... BbibpaTb ABa MpaBuJIbHbIX OTBETA.

3afaHune Ha BblgBsieHNe Tuna KoHpnkTa. Jlapuca CepreeBHa, 37 ner,
3aHUMaeT O0JDKHOCTb “yyntens Mys3blKNU N NeHna” B cpenHen wkone. B
eé 0643aHHOCTM BXOAUT nNpenofgaBaHne My3blKU U MEeHUS B CpeaHnx
knaccax. CyntaeT cebs BbIAAOWNMCHA MY3bIKAHTOM U MeBULLEN.
OKOHYMIa My3blKaJIbHYIO WKOJY N Nefarormyeckoe yymnuvuie. Hu B
KOHCepBaToOpWUW, HN B My3blKaJIbHOM y4Yuauuie He y4ymnacsk. B
Kaknx-nmbo My3bliKasibHbIX KOJIJIeKTUBax He paboTana, He Bbina
Y4aCTHMKOM NOMN-rpynn, BbICTYNJI€HUSA OrpaHN4YnBaInNCb MeCTHOMN
caMmoeaTesNIbHOCTbIO HebonbLIOro ropoaa. Bonpoc: Kakon tun
KOH(/INKTa NepexxmnBaeT )eHuWwmHa? BoibpaTb NpaBuibHbLIA OTBET.

3afaHune Ha npoBeeHne NCMXosIorn4eckuin aHasams CrI0XKMBLLENCA
KOH(PJINKTHON CUTYaL NN 1N BbiiBJIEHWE TUMNa KOHMVKTA. B wkony, B 8 -
M KJlacC npuwlesn HoBbIN Y4eHUK MaTBen, B KOTOPOM OH O0JIXKEH
NpoaoIXXUTb Y4€by. 1o nepexosa B HOBYIO LLIKOJly MaTBen XopoLuo
yymncs, 6bin Npn3épom ropoAckon onmmMmnmaabl N0 NCTOPUN CBOEro
pervoHa, 3aHMMascsa naaBaHbeMm, umen HebonbLIne CNOPTUBHbIE
AOCTVXKEHNSA B 3TOM BMAE CropTa. Knacc ero NpuHAI «B LUTbIKN».
Y4yeHuKaM Knacca He NMoHpaBuCa NX HOBbIVM ToBapuLl, 3a MaTBeem
3aKpenuaocCb MHEHME, YTO OH «Yy>XXaK» U «N3ron». Y4eHUKN Kiacca B
npouecce obLLEeHNS CTanm CTOPOHUTCA ero, 0b63bIBaTb, HAAENATb
HeCcyLeCTBYOLWMMN OTpuLaTesIbHbIMU YepTaMu XapakTepa. HoBUYOK
3aMKHYJCA B cebe, XOTA Hagesancs 3aHATb Ingupytouiee nonoxxeHue.
BO3HUK KOH(PJIMKT HOBUYKa C KNlaccoM. Bonpoc: Kakon Tun KOH(IMKTa
nepexmneaeT MaTBen? BuibpaTb NpaBuIbHbIA OTBET.
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3afaHune Ha BbigBJsieHMe Tuna KoHpankTa. Mapus, 24 roga,
obpaTmnachb K WTaTHOMY nNcmxonory B csoenn KomnaHuun. NMcmxonor
3adpuKcupoBan cnepyrouwime moicam Mapun: «Y MeHs eCTb CbiH,
nobawmnmn My, nHTepecHasa paborta, ona MeHs NpencTaBasoL,as
LLEHHOCTb. A 60t0Cb, 4TO BCE 3TO MOry NoTepsTb, TPEBOXKHOCTb XXUBET
CO MHOW NoCcToAHHO. CamMoe CTpalHoe, YTO MO Bpar BHYTPU MeHs. 3TO
- pasgpaxKeHune. MeHs pa3gpa)katoT BCe, C KeM 5 obLwatocb, pebeHoK B
TOM 4ucne. PaHblie g ymena ceba KOHTpoAMpoBaThb, a Ternepb 6otCb
OTNYrHYTb /togen. Kak MHe oCTaHOBUTbCA?» Bonpoc: Yepes Kakon Tun
KOH/IKTa Mapusa NnpuxoanT K TakoMy pelleHunio? BeibpaTb
npaBwJibHbIN OTBET.

3afaHuve Ha BbiiBJIeHMe Tuna KoHPuKTa. NpuHa n Bnagnmup Havanu
BCTPeYaTbCA C MepBOro Kypca, Ha 3-M Kypce yHUBepCUTEeTa pemnamn
NOXKEHUTbLCH, N IeTOM Mocsie OKOHYaHna y4ebHoro roga coirpanm
cBaabby. MO0 O0XKEHBI PEeLUNIN XXNTb OTAE/IbHO OT poaAnTenen.
PoonTtenn nomorann, Kak N03BosIAIN pecypcbl. HO 3anpocbkl MO0 AbIX
CTanu pactu, n Bnagumup pewmnn nontn pabotaTtb, a MipnHa, TO 4TO
Ha3blBaeTCd, y4mnacb “3a gsomx”. Korga NpunHa noctynuna B
aCnMpPaHTypy, My>XXy NpeanoXunam XxopoLuyto paboTy, He CBA3aHHYIO C
OCHOBHbIM 06pa3oBaHueM. Y MIpnHbl NOSABUIOCH XeaHne 0OHOBUTb
CBOMW rapnepob, noexaTb Ha KypopT 1 T.4. A BOT Y My>Xa MnJsiaHbl
NOSABUINCHL Apyrue: KyrnnTb B KpeauT aBToMobuAb, KOTOpbI Bnagummp
accoummpoBan Kak cumBon ctabunbHocTn, 6onblie paboTaTh N He
BbpaTb oTNycK. Mexay cynpyramMmm BO3HUK KOH(MPJIIMKT NHTEPEeCOoB.
Bonpoc: Kakon Tnn KoOHAMKTa (Mo XapakTepy Y4aCTHMKOB) OMNucaH B
cnTyaummn? BelbpaTb NpaBuUJIbHbIA OTBET.
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