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CoBpemMeHHble Mogesnnm MmapkeTuHra.lU3H

«MapKeTUHI — eCTb COUMalibHbIA U yNpaBieHYeCKnin npoLecc,
HanpaBJIEHHbIA Ha YAOBNETBOPEHNE HY XA N MOTPeOHOCTEN KakK
WHONBMAOB, TakK U rpynn nocpeacTBOM CO34aHUA NMPeasioOXeHN n
obmeHa ToBapoB (naewn, ycnyr n T7.4.)». ABTOpa 3TOro onpeneneHus
MapKeTUHra 30BYT:

4-a PYHKUMA MapKeTUHra, MOMMMO aHaJINTUYECKON,
NMPOW3BOACTBEHHOW PYHKUUN U PYHKLUN YyNIPaBAEHNA U KOHTPOJIA, 3TO

... PyHKLMA

Pa3BuTne MapkeTuHra B ApeBHEM MUpe CBA3aHO C Ppa3BUTUEM

AMepuKaHCKue nccnegosaTtesin CHNTAIOT, YTO MAapPKeTUHr cTasl BXOOUTb
B CTpaTern4eCckKne rniaHbl HEKOTOPLIX bnsHecos B BeJ'II/IKO6p|/ITaHI/IVI B...
BeKe.

B Poccuun B cpegHue Beka 6blJI0 MPUHATO CTUMYIMPOBAThL MoKynaTenen
C NMOMOLLbIO U3BECTHbIX MAaPKETUHIOBbIX XO0B, HanNpumep, ...

MNepBbin yHNBEPCaNbHbIN Mara3nH Obi1 OTKPbLIT B ...

B ncTopmn MapKeTUHra y4YyeHble BblOENSIT YeTbipe OCHOBHbIE 3Pbl: 3pa
NPOW3BOACTBA, 3pa NPoAaXk, 3pa HENOCPeACTBEHHO MapKeTUHra u
apa...

dpa npomnssoaCTBa Aamnacb 4o ... roga

Mocne ... MapKeTUHI CTajl UrpaTb BeAyLly poJib B MJaHUPOBAHUN
ToBapa, pa3paboTKe HOBbIX NPOAYKTOB, onNpeaeneHnmn
noTpebuTenbCckMx 3anpocos ...

Jpa MapKeTuHra ... NpoaoJiXKaeTcsa 40 CUX Mnop.

HabopoM KOHTPOIMPYEMBIX TAKTUYECKMX MAaPKETUHIOBbIX
WHCTPYMEHTOB - MPOAYKTA, LieHbl, MECTa 1 NPOABMXEHUSA, KOTOPLIE
brpmMa ob6begnHAET ONa NOoNYyYEHUS XKEeNaeMoro oTKJNKa Ha LUesieBoM
PbIHKE Ha3bIBAIOT:

B Knaccnmyeckmnin KOMMAEKC MapKeTUHra BKJII0YalOTCA TOJIbKO YeTbIpe
3/1IEMEHTa, Ha3BaHUS KOTOPbIX B aHMIMNCKOM SA3blKe HAaYMHAOTCA C
aHrNMnckom 6ykebl

MoHATNE «MAPKETUHI MUKC» MOABUIOCL B CTaTbe «KoHUenuus
MapKeTUHr-Mukca», onybnnkosaHHom Hanom bopaeHom (Neil Borden) B
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CocTaBnsaoLwme MapKeTUHroBoro kommnnaekca 4P obbl4HO
npencTaBngaTCa B cefylowen nocaenoBaTeNbHOCTHU

PelleHuns, KOTopble A0JIXKHbI ObITb OTPa)KeHbl B MapKeTUHFOBOW
CTpaTErnm Ha YpPoBHE «MPOAYKT»:

PelwleHuns, KoTopble O0/IKHbI ObITb OTpPa>KeHbl B MApPKETUHI OBOW
CcTpaTerun Ha ypoBHe «LeHa»:
K ATL KaHa/s1aM NpoABU>XXEHNA OTHOCUTCA:

CTpaTernen cTuMynsiumMmn noKynkn ToBapa B MecTax npoaa<
Ha3bIBAETCS ... - CTpPATErns

YnpasneHne obueCTBEHHbIM MHEHMEM, BbiICTPanBaHne
B3aMMOOTHOLEHN obLiecTBa 1 roCyfapCTBEHHbIX OPraHOB MK
KOMMEPYECKUX CTPYKTYP, B TOM Yuncae assi 06beKTUBHOI0 OCMbIC/IEHUS
coumnanbHbIX, MOJINTUYECKMX NN IKOHOMUYECKNX MPOLLECCOB 3TO

Mo Mepe yCNnoXXHeHna KOHKYpeHLU N Ha BCeX pbiIHKax Moaesb
MapKeTUHI MUKca 4P Tak>Xe npeTepnesia U3MeHeHUsa 1 npespaTuniach
CHa4vana B mofenb 5P, a 3aTeM B Mmoaesnb /P. Kakasa 13 paclumgppoBoK
OLHOro n3 P B paClUMPEHHbIX MOOeNnax JNWHAA?

M0 HEKOTOPBLIM NCTOYHUKAM 3TOT aMepPUKaAHCKNIA cneunanncT ... no
WHTEpPHET MapKeTUHry gononHun mogenb 3M asyms nyHKTamu: Metrics
n Mission.

MacwTab, canT, CUHEepPrnsa n cucTema ABASAITCHA COCTaBAALWNMN
COBPEMEHHON Moaenn

9TuUKa, aMoums, NPpeaaHHOCTb N 3CTETUKA ABNAIOTCS COCTABAAOWNMN
COBPEMEHHON Moaenn

B Kakon cTpaHe Oblf1 OTKPbLIT NEPBbIN YHUBEPCAJIbHbLIA Mara3uH:

HoBas MapkeTMHroBas Moaesb, O3Ha4dawwaa gpopMmmpoBaHme
J10AJZIbBHOCTW, Ha3blBaeTCHA ...

Mogenb SIVA Bnepsbie bbina npegnoxeHa B 20... roay

bykea A B mogenu SIVA o3HavaeT

bykBa V mogenun SIVA cOOTBETCTBYET ... KJTAaCCUYECKOro KoMnaekca
MapKeTuHra 4°P.

OCHOBHOW 3aJa4yeln UHTEpPHET-MapKeTUHra sABasieTcs:

KonnyecTtBo 3Tanos B MexaHU3Me H6CTpOI7IKI/I peKs1aMbl B UHTEPHETE
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Buna oHnanH-peknambl, rae OCHOBOW AN TapreTuHra sBasiTCA
MONCKOBbIE 3aMNPOChl, KOTOPbIE MNOJIb30BaTENb BBOAWII B MOMCKOBbIX
cucTemMax, Ha3blBaeTcs

NHCTPYMEHT, C MOMOLLbIO KOTOPOIr0, MOXXHO «[A0FOHATbL» Nt0OeN
peKaMHbIMK COOBLLIEHNSIMX O TOBapE UK YCyre, C KOTOPbIM
Nnosib30BaTesb Y)Ke CTaJIKuBancs, Ho He npunobpen.

Buna oHnanH-peknaMmsl, rae oCHOBOW A5 TapreTuHra aBnsatoTCA
MHTepecChl U AeNCTBUSA NoJib30BaTeNen BHYTPU COLManbHON CETHU.

KoMnniekc MeponpusTUiA rno UCNoJsib30BaHUIO COLMalbHbIX Meana B
KayecTBe KaHaNoB ANa NPOABMXEHNSA KOMNAHWUA nnn bperna n
pelleHnsa gpyrux 6usHec-3agay Ha3biBaeTCs ...

®® ©® O

Komnnekc paboT Oss yBenn4eHns no3mumin canta B pesysbTaTax
BblAa4YM MOUCKOBLIX CUCTEM - 3TO ...

CepBuc cbopa CTaTUCTUKN CalTa ...

BepHo, 4TO ... He ABNAETCH OCHOBHbLIM MNOKa3aTesieM aHaJIuTUKN
Tpaduka

NMoHATNEe SMM TecHO cBA3aHO C ...:
BepHO, 4TO ... HE 9BNAETCH XapaKTEPUCTUKON Smm
BepHoO, 4TO ... He ABNAETCS couManbHOW CETbIO

Camon oxBaTHOM couceTbio B Poccun Ha Havano 2020 roaa 6bin...
CoumnanbHasga ceTb ... B Poccnn ctana nmpoepom rno BpeMeHun rnpocMmoTpa
KakK ¢ MOBMNbHOro, Tak U C AeckKTona.

KpynHbIh BU3HEC NCNonb3yeT Smm B OCHOBHOM AN14 ...

CTapTansbl UCMoJsib3yeT Smm B OCHOBHOM A4 ...

OpraHmn4yeckum oxsart - 3TO...

KoahpnumeHT BOBN€YEHHOCTN ayauTtopun - 3TO ...

KOHTEeHT-MapKeTUHI — 3TO COBOKYMHOCTb MAapPKeTUHI0BbIX I'IpI/IéMOB,
OCHOBAHHbIX Ha CO34aHUW N/UNN pacnpoCTpPaHeHUN ...

K OCHOBHbIM MPenMyLLIeCTBaM KOHTEHT-MapKeTUHIa He OTHOCAT OAHO
N3 cnegyowmx YTBEPXKAEHUN ...
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KOHTEHT-MapKeTUHI MoaxoaAuT Ass NPOoAYyKTOB/yCNyr KaTeropum
TMna...
BepHO, 4TO cerogHsa He NPMBETCTBYETCA B KOHTEHT-MapKeTUHre ...

Kaknmu Tpemsa aHrnmnckumm byksamm obosHavaeTcs
NOJIb30BaTEeJ/IbCKUN KOHTEHT naun ntoboe NHPopMaLMoHHO 3HaYMmoe
HaroJIHeHNe OT Nonb30oBaTenA?

CepBuc o1 noncka paCI'IDOCTpaHéHHbIX 3arpocos rnosib3oBaTenen B
MONCKOBUKaAX ...

pacdhmnyeckunin cnocob nogavm MHPopMaLnKM, AaHHbLIX U 3HAHURA, LEeNbo
KOTOPOro ABsAeTCs 6bICTPO U YETKO NPEenoaHOCUTb CJIOXKHYIO
MHoOpMaLUmnIo Ha3blBaeTCH:

KakoMy 13 NpuBeAEHHbIX HMXXE NMPOAYKTOB/KOHTEHT-MAapPKETUHre
HeobxoauM B CUY CreunUKn:

BepHO, 4TO uUesnb ... He ABNseTCA HenocpeaCTBEHHOM A4
KOHTEHT-MapKeTUHra:

BepHO, 4TO B ... MOXKET NPUroANTbLCA KOHTEHT

Yenosek, bpeHn vnum rpynna vy, KoTopble cNocobHbl NOBAUATL Ha
rnoBefeHmne v peleHna CBoen ayanTopum - 370 ...

YHalle BCcero coBpeMeHHble UHMII0EHCEePbI NULWYT Ha TeMY ...

B ...rogy 601bLLNHCTBO COBPEMEHHbIX MH(IIOEHCEPOB 3aaBuUIN 0 cebe
Kak 0 bnorepax

B cpeiHEM Y HAHOUHMJTIOEHCEPOB ... MOAMUCYNKOB

AnBoKacu - 3TO ...

Kosin4yecTBO 3TanoB CyLlecTBYyeT B kKslaccmyeckom CDJ - nyTwn
rnokKynaTens BO BpemMs B3auMoLencTBus ¢ bpeHaom ...

Onsa Toro, 4Tobbl NPaBUIbLHO BbIBpaTb MHpIOEHCEPa ANA MapTHEPCTBA,
HEeob6X0AMMO YyYNTbIBATb 3 HEOOXOAMMbIX MOKa3aTeNs: Pe€30HAHC, OXBaT
n...

Mepnognyeckme NpoUeHTHbIe OTYUCIIEHNA 6norepy oT 6peHua B Bnae
npoueHTa OT CTOMMOCTW NMPOoAaHHbIX TOBApPOB 1 YCJ1yr, NnpoueHTa OoT
I'Ipl/l6bIJ'II/I ninm Aoxoda Ha3blBalOTCA ...
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@ B pamMKax MH(IIOEHCEP MapKeTUHra Jyylle BCero nogonaer
COTPYAHMNYECTBO C MHPoeHcepamun oT 250 000 NogNMMUCHYMKOB U Bbille

O DOCTUXKEHUSA KAaKOW Liesn.

Jlioan obbeguHATCA B tribes Ha ocHoBe ...
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