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Disynergy.ru - Coa4da TecTtoB 6e3 npegonnaThl

[Mcuxonorma coumanbHOM
paboTbl.dor BAK 25-062-b

OcHoBHble hopMbl counanbHoM paboTbl BKAOYAOT ... (YKaxkuTe 3
BapuaHTa OTBeTa)

MeToa, hOoKYCUPYOLWMNCA Ha UCNOJIb30BaHNM FPYMMOBON ANHAMUKA U
B3aMMOOEencTBud, - 370 ...

Mcuxonornyeckasa TexXHONOrMs, NCNoJb3ylowas MeToabl aKkTUBHOMO
cnyuwaHuna m sMnaTmn, OTHOCUTCA K ...

MeTon counanbHom paboTbl, HaNpPaBAEHHbIN HA N3MEHEHME NOBEAEHMNS
KJIMeHTa Yyepe3 obyyeHne n HaBblKN, - 3TO ... 0by4yeHne

... — 3TO BOCCTaHOBJ1IeHNe yTpa4dYeHHbIX COUMNaJIbHbIX LEeHHOCTen 1"
onbiTa obLweHns, NnoBeAeHUs, XU3HeaeaTesIbHOCTU JINYHOCTW,
nponcxognT Ha OCHOBE peadanTaunn

YcTaHOBUTE COOTBETCTBUE Mexay MeToaamMun counanbHon pa6OTbI n Nx
XapaKTeEPNCTUKaMU:

... — 3TO NMpaKTuKa, obecneymBarLlas NOAAEPKKY U MOMOLLb rpynne
nogen c obwmmn nHTepecamun nnm npobnemamum

... — 3TO Ncnmxosziorn4eckaa TexHonormgd, oCHoeaHHaa Ha NMNOHNMaHNN N
yrnpasJsieHnn asMmounamMmmn

YCTaHOBMTE NpaBUJIbHYIO MOCAe0BaTe/IbHOCTb 3TanoB NnpoLuecca
counanbHom paboThbi:

MeTog B coumanbHom paboTe, Npu KOTOPOM coumnasnbHblin paboTHUK
OCYyLLEeCTB/ISAEeT B3aMMO4ENCTBME C KJIMEHTAaMWN B paMKax UX cpenbl
obuTaHma, - 370 ...

MeTon, HanpaBJIEHHbIN Ha N3MeHeHne ybeXKAeHN N HeraTUBHbIX
MbIC/IE KJINEHTA, NCMOJIb3YeTCA B ...

3akoHoAaTeNbHbIE aKThl, PEeryampytoLlime coymanbHyto paboTy, 06bl4HO
BKJIIOHAIOT ... (YKaXxute 3 BapunaHTa OoTBeTa)
OCHOBHOW LeNblo coumanbHon paboThl ABNSETCS ...

NMoHATMe «coumnanbHble ...» 0603HAYaeT NMOMOLLb JIOASM B TPYOHOM
YXN3HEHHOW CUTYyaLuun
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CoumnanbHas ... - 3TO rnpouecc n pesysibTaT aKTUBHOIO
I'Ipl/lCI'IOCO6J'I€HI/IF| nHaOnBmMaa, CNo4d, rpynrbl K YCJIOBUAM HOBON
counasnbHOWU cpedbl, K N3MeHALWNMCA NN YKe N3SMeEHUBLLUNMCHA
06l eCcTBEHHbIM YCJ10BUAM XKUN3HN

YcTaHOBUTE COOTBETCTBME MEXAY OCHOBHbLIMWU MPUHLMMNAMN
coumanbHon paboTbl U NX ONMUCAHUAMMU:

Tako OOKYMEHT, Kak ..., onpenensieT rnpaea n o06a3aHHOCTK
coumasibHbIX paboTHMKOB

CouunanbHasa NnonMTUKa rocyagapcCtBa BKJIIOYaET ...

MpuHUMn obpaTHOW CBA3M B coUuManbHoM paboTe BKAKOYaET ...

YCTaHOBUTE COOTBETCTBUE OCHOBHbIX (PYHKLMIA COLManbHOM paboTbl 1
NX coaep xaHus:

KoHuenuusa counanbHOM cnpaBensiMBoCTM NogpasyMeBaeT ... (YKaxxute
3 BapuaHTa OTBETOB)

CoumnanbHbIn paboTHUK Oo/KeH oblagaTh CefyrWwmnmMn Kao4YeBbiMU
KadyecTBaMy, Kak ... (YKakuTe 2 BapuaHTa oTBeTa)

NMcunxocoumansHasa paboTa B cucteMe obpa3oBaHMs HanpaB/ieHa Ha ...

CounanbHO-NCUXONOTNYECKUN ... - 3TO CrneymnasibHO OpraHM3oBaHHOe
cucrteMaTnyeckoe HabnwogeHne 3a NHTeNNIeKTYaslbHbIM, JINYHOCTHbIM,
coumanbHbIM pa3BuTMeM obyyaLmnxcs, BOCAUTAaHHUKOB C Y4€TOM
B/INAHNA obpa3oBaTeNbHOM Ccpelbl yYpexxaeHUs

CounanbHO-NCUXONOrNYECcKoe ... - 3TO pa3paboTka cncTemsl
coumnanbHO-Neaarornyecknx U rNCMXosorn4eckux MeponpuaTnin ons
pelleHnsa 3agad obyyeHuns, BOCMUTaHNS U pa3BuTusa obyyatowmxcs,
BOCMUTAHHMKOB C Y4€TOM MX BO3PACTHbIX U MHANBUAOYAJIbHbIX
ocobeHHOCTEN

McuxocoumnanbHaa cpena B 06pa3oBaTeNIbHOM YyYpPEXAEeHUN UMeeT
OTHOLLEHMUE K ...

YCTaHOBUTE COOTBETCTBUE MeXAYy 3a[4a4aMmn NCMxXocoLnanbHom
PaboThl N UX XapaKTEPUCTUKAMMU:

dopma paboThl, NPy KOTOPOW NCUXOJIOF MPOBOANT FPYMMnoBble 3aHATUS
C yYEHUKAMMU, - ...

OcHOBHas Lefnb ncuxonpopuiakTnieckon paboTbl B LLKOSE - ...

McunxocoumanbHaa paboTa MoXeT ObITh HalesieHa Ha ...
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YcTaHOBUTE NpaBUJIbHYIO NOC/Ie00BaTe/IbHOCTb OCHOBHbIX 3TarnoB
rncruxocoumasibHoOn pa6OTbI C YHYHEHUNKOM.

Kno4yeBbiM aCnekToM pa6OTbI LIKOJIbHOI O NMCXoJiora ABnAeTcCA ...

McuxocoumnanbHas paboTa B 06pa3oBaHMM HanpasB/ieHa Ha Co3daHue ...

NcuxocoumanbHasa paboTa B MEAULMHCKUX YYPEXOAEHUSAX HanpaBseHa
Ha ...

Knio4yeBas 3afa4v4a NCUX0J1I0ra B CMOPTUBHO-0340P0OBUTESIbHbIX
yydypexxgeHndax 3akKjto4aeTCAd B ...

YCTaHOBMTE COOTBETCTBMUE MeXAy hOopMaMU NCUXocoLnanbHom paboThl
N NX ONUCAHNAMN:

... = 3TO OANH N3 Ba>XHENLLUMNX METOA0B NcnuxocoumanbHon paboThl B
cucTemMe 34paBOOXPaHEHNS, KOTOPbIN NO3BOAseT obnerynTb
SMOLIMOHAJIbHOE COCTOSIHME MauneHTa B TAXKeNbIX A1 HEero yC/0BUSAX 1
XOTH 6bl YHaCTUYHO peabunNTpoBaTb €ro NCUXoNorn4eckmne CUbl ans
nanbHenwen 6opbbbl ¢ 6oNE3HbIO

... — OTO aKTUBHOE NCUXO0JIOrNYecKoe BO34EeNCTBUE, KOTOpOE rnomoraeT
npeonosietb Uin 0CNabuTb OTKJIOHEHUS B pa3snTnn, SMOLUMNOHAJIbHOM
COCTOAHUM N NoBeOoeHNN

McmnxocoumnanbHas pa60Ta B MEANLMNHCKUNX YHpPEXOEHNAX MOXKET
MOMOYb NMauneHTam ...

OCHOBHbIM KOMMOHEHTOM pa6OTbI ncmxoJsiora B
CrNOPTUBHO-0300POBUTEJIbHbIX YHpeXXOeHNAX ABIAeTCA ...

FOBOPS O TOM, KaKylo poJib UMeeT NCUXOCoLInaibHasa noaaepKKa B
npouecce peabunmTauum NaLUnMeHTOB, C/ieayeT OTMETUTb, YTO OHa
HanpasfeHa ...

YcTaHOBUTE MpaBuJibHYO MNOC/Ie40BaTe/IbHOCTb 3TanoB
rncuxocoumasibHoOM pa60TbI C MNaymneHToM B MeaANUMNHCKOM y4dpexxaeHnn:

NcnxocoumnanbHas pa60Ta B CMMOPTMNBHO-0300POBUTEJIbHbLIX
yypexxgeHnAaXx rno3BoJideT ...

OQHOWM 13 BaXKHbIX 3a4a4 NMcuxocoumnanbHon paboTel B MeanLmnHe
aBnseTcs ...
McuxocounanbHas paboTa B LLEHTPaX 3aHATOCTU HanpaB/eHa ...

OcHOBHas uenb NcnxocouunasabHOW pa6OTbI B LEHTPaAX 3aHATOCTU
3aKJ1lo4aeTCqa B ...
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YCTaHOBMTE COOTBETCTBUE MeXAy hopMaMuM NcuxocoumnanbHom paboTbl
N NX ONUCaHNAMMN:

Mogaenb coumanbHOM Noaaep>XKn B LLeHTPaxX 3aHATOCTU BKJIIOYAET B
cebsq ...

3apada ncuxosiora B UEHTPE 3aHATOCT MOXKET BKJIIO4HAThb ...

PaboTa ¢ rpynnamu 6e3paboTHbIX MO3BOASET ...

OOHOM N3 Ba)KHbIX 3aZla4 NCMXocoumanbHOM paboTbl B LLeHTpax
3aHATOCTU ABNSAETCSA ...

YCcTaHOBUTE MpaBuJIbHYIO NOC/Ie40BaTe/IbHOCTb 3Tanos
rncruxocoumasibHoOn pa6OTbI C KJINEHTOM B LLEeHTpPE 3aHATOCTU:

PaboTa B LeHTpEe 3aHATOCTW BKJIIOYaeT ...

MNcuxocoumanbHas nogaep)xka B paMkax LLlEHTPOB 3aHATOCTU NoMoraeT
nsdexaTb ...

Mcuxonornyeckas ... - 3To oTpacsib NCMXonorum, paspabaTbeiBatoLas
TEeoputo, MPUHLUMbLI U UHCTPYMEHTbI OLLEHKN U N3MEPEHUS
NHONBUAYaNIbHO-NCUXONOT N4ECKUX 0COBEHHOCTEN INYHOCTY

lNcuxonornyeckoe ... - 3T0 O4HOBPEMEHHO 0Ha U3 aKTUBHbIX hOPM
peanusaummn 3agad ncmxonpodunaktTmyieckom paboTbl Nncuxonora
He3aBMUCMMO OT TOro, B Kakom 13 cgep coumanbHON OeaTeNbHOCTHU
(obpa3zoBaHuMe, 3apaBooxpaHeHne, MPOMBbILLIEHHOCTb, (UPMa,
rnpaBoOOXpaHUTesIbHble OpraHbl U Ap.) oH paboTaeTt

B pamkax coymanbHom paboTbl AaHHbLIA HOPMATUBHO-NPaBOBOM aKT
CNY>XUT OCHOBOMOJIArarwmm JOKYMEHTOM, onpeaenstowmm npasa u
0053aHHOCTM Kak coumasibHbiX paboTHUKOB, TakK N KNMeHTOoB. OH
HarnpaB/leH Ha co34aHue yCJIOBUN, MO3BOJIAIOWNX KaXKO0oMY
rpa>kgaHwHy noay4aTb HEOOXoANUMYIO MOMOLLb U 3aLLUUTY B CJIOXKHbIX
XXU3HEHHbIX CUTyaumnsax. HopMmaTuBHO-NpaBoBbIE aKTbl, peryavpytowme
counanbHyto paboTy, AoKHbI obecneymBaTb cobnoaeHne npas
rpa>kgaH v Ka4yecTBo nNpefoctasnsgeMbix ycnyr. OOHUM U3 TakKUX aKTOB
aBnseTcs pefepanbHbIM 3aKOH, KOTOPbLIN KacaeTcsa npas rpakaaH Ha
noanep XKy n 3alnTy B counanbHom cepe. Kakom 3TO 3aKOH?
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ITNYECKMe HOPMbI Ba>KHbl 415 MOog0eP>XXaHUA [OBEPUS Mexay
KJINeHTaMn 1 cneymanmcTtaMmu, a Takxe oasa 3almTbl YA3BUMbIX Fpynn
HacesieHUs OT 3710ynoTpebneHnin. ATn4eckmne HopMbl B COLMANBLHON
paboTe BkAOYatOT Ba3oBble NPUHLNMBI, KOTOPbIE PYKOBOOAT
nosefeHnem coumnasnbHbiX paboTHNKOB. OOUH N3 OCHOBHbIX 3TUYECKUX
MPUHUMNOB Nnogpa3symMeBaeT, 4TO MH(popMaLNS O KJIMEHTE HE MOXKET
ObITb packpbiTa 6€3 ero BegomMa. [laHHbIA NMPUHLUMN NoApa3yMeBaeT
yBaKeHMe K YaCTHOM XXU3HW KJINEHTa U 3alnTy ero gaHHbIX. HaszosuTe
OMUCAHHbIA MPUHLWM.

B pamkax obecnevyeHuns npodeccmMoHaNbHO-3TUYECKUX CTaH4APTOB
Ba)XHO CNIeINTb 3a Ka4eCTBOM OKa3bliBaeMblx ycnyr. CounasibHble
pPaboOTHUKK OOJ/IKHbI OLeHUBaATL CBOK paboTy B COOTBETCTBUMN C
yCTaHOB/NIEHHbIMU TpeboBaHMUAMKN. Bonpoc 0 KayecTBe yCiyr SBnseTcs
KIOYEeBbIM 015 AaJ/ibHENLWero passBmTma 4aHHOW NpogecCcnoHabHON
neAaTenbHOCTU. ApdpeKTUBHOE B3aMMO4ENCTBME COLMANbHbIX
paboTHMKOB C KIMEHTaMWN U COOTBETCTBME NPOoeCcCUoHabHbIM
CTaHOapTaM MOXXHO OLLeHUTb TOJIbKO NPU HaNNYUU CUCTEMBI
MOHUTOPUHIra N OLLEHKW pe3y/ibTaToB. YTO BKJIOYAET OLEHKA KavyecTBa
npogeccruoHanbHbIX YCIYr counabHbIX paboTHMKOB?

B coynanbHom paboTe NCNonb3yloTCsa pa3Hbie MeToabl
B3aUMOLENCTBUSA C KIIMEHTaMN, KaXKAblA N3 KOTOPbIX UMEeT CBOU
npenmyuiectsa. OaMH U3 MEeTOA0B MOAXOAUT ANA TOro, 4Tobbl co3aaThb
noanep»XKy n obMeH onbITOM Mexxay y4acTHUKamu. MIMeHHO Takon
MeTo[ No3BonseT co3faTb Be3onacHoe NPOCTPaHCTBO A1 0bLweHus.
Ha3oBuTe onnMcCaHHbIN MeTOA B3aUMOOENCTBUA C KIINEHTAMMN.

MNcuxonornyeckme TeXHONOrnMm B counanbHom pabote NO3BONAOT
bonee agppekTMBHO pewwaTb Npobnembl KIMeHTOB. Hanpumep,
nCcrnoJsib30BaHMe KOrHUTUBHO-NOBEAEHYEeCKOW Tepanuu noMoraeTt
N3MEHUTb HeraTuBHbIEe NAaTTEPHbl MbILUJIEHUS.
KorHnTmBHO-rnoBegeH4Yeckas Tepanusa ocHoBaHa Ha ybexxaeHuu, 4To
HalWwn MbIC/IN, YYBCTBaA W NoBeAeHNe B3aMMOCBSA3aHbl. I3MeHeHne
HeraTUBHbIX MbIC/IEN MOXET NPUBECTU K N3MEHEHUSM B
SMOLMOHa/IbHOM COCTOAHUM N NOBeAEeHUU, YTO, B CBOKO o4vepenb,
yy4dllaeT Ka4yeCTBO XU3HU KNNeHTa. Kak MOXXHO OxXxapaKTepu3oBaTb
CYyTb OaHHOro metopga?

Ysi3BMMble rpynmbl HACeseHNs MOryT HY)XAaTbCsi B 0coboln noanepxxke
N3-3a pa3/InYHbIX PAKTOPOB, TaKMX KakK huU3nNyeckme nim ncnxmyeckmne
orpaHunyYyeHuns. UHOMBUAYaNbHbIN NOAX0M K Ka)XA0W rpyrne KJINEHTOB
MO3BOJISIET YYUTbIBATb X YHUKAJIbHbIE HY)XXObl U CO34aBaTb
nepcoHan3nNpoBaHHbIE NporpaMmmbl NoMoLLn. PaboTa ¢ ya3BUMbIMUA
rpynnaMu HacesieHUs ABNAETCSH OJIHUM N3 HAaNPaBJIEHMNA COLIMAJSIbHON
paboThkl 1 TpebyeT ocoboro nogxoaa M NCNOJIb30BaAHME
cneunann3npoBaHHbiX MeToaoB. Kakon n3 meTonoB Hanbonee
noaxoouT ONA 3TOW 3ama4un?
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McnxocoumansbHasa paboTa B ob6pa3oBaTesibHbIX YY4peXgeHUAX
HarnpaB/iieHa Ha NOALEPXKKY U 3alnTy NpasB yvawmxcsa. OgHon ns
3a4a4 3TOro HanpaB/eHMA 3akK/4YaeTCcsa B co3faHum besonacHom
y4yebHown cpenbl. be3zonacHada y4ebHasa cpefa Ba)kHa 44
CnpaBeasiMBoOro U KoOMopTHOro obyveHuns, 4To cnocobcTeyeT
NCMX03MOLMOHANIbHOMY pa3BuUTUIO yHawmxca. CosgaHmne CUCTeMsl
3P heKTUBHON 0OpaTHOWN CBA3M MOXXET 3HaYUTesIbHO NOBbICUTb
YPOBEHb AoBepusa n nomowmn. Kakonm n3 metogos Hanbonee nogxoauT
0N [OCTUXKEHUS 3ToW uenu?

MNMcuxonor B 06pa3oBaTeIbHOM Y4YPEXXOEHUN UFPAET BaXKHYIO POJib B
yperynmpoBaHun npobsiem, CNopoB 1 HEAOMOHUMAHNS MeXAY
ydawmmuncs. OAnH U3 noaxoaoB, KOTOPbIA MOXXET NMOMOYb B TaKUX
CUTyaunax, CBA3aH C pa3BUTUEM COLMaAlbHbIX HAaBbIKOB. Pa3BuTune
coumasibHbIX HAaBbIKOB MOMOraeT yYallnuMcs Jyylle NoHMMaTb Apyr
Lpyra v pelaTb MPOTUBOPEYNUSs MUPHBLIM MyTeM. Hay4ymnB y4alLnxcs
KOHCTPYKTUBHbIM criocobam obuieHus, Wwkona codgaet bonee
rapMOHMYHYO0 06CTaHOBKY. O KakoM NoAxo[e roBOpMTCS B ONMCaAHNN?

PaboTa ¢ y4eHUKaMum ¢ ocobbiMn NOTPEOHOCTAMKN BKAOHAET HECKOJIbKO
KJII04EBbIX aCNEKTOB, CPeAN KOTOPbIX Ba>KHbIM aCNeKTOM SIBNSEeTCH
WHTEerpaumsa Taknx y4eHMKoB B 06bl4HYI0 obpa3oBaTesibHyto cpeny. Nx
BKJIIOYEHHOCTb B 06pa3oBaTenbHbI Npouecc (MHKN3msa) TpebyeT
Cco34aHNA YC/IOBUN, MPUN KOTOPbIX YYUTbLIBAKOTCA CNeunasnbHble
noTpebHOCTN YH4EHMKOB C 0COObIMU NOTPEBHOCTAMN K NMPUN 3TOM
coxpaHseTcsa obuiee NpoCcTpaHCTBO Ans obyvyeHusa. Kakon Bupg,
noaaepxku byneTt cambiM 3¢pheKTMBHBLIM B TaKOM Csly4vae?

McnxocoumanbHasa paboTa B MEOAULIMHCKNX YYPEXOEHUAX HanpaBseHa
Ha Noaaep>XKy rnaumMeHToB B nNpouecce Bbi3goposaeHnda. OgHom ns
Ba)KHbIX 3a4a4 3Ton paboTbl aBAdeTCS PoOpMMpPOBaAHNE MOTUBALNN K
nevyeHuno. MoTmBaUns K N1e€4eHUI0 ABNAETCS KJII0YEBbLIM aCreKToM
BOCCTAHOBJIEHNSA 300P0BbA NALUMEHTOB. [JaHHbIN MeTo4 MOXXET NMOMOYb
MM NpeononeTb CTPaxm N COMHEHUS, a TakXXe obpecTn yBepeHHOCTb B
cBomx cmnax. O KakoMm MeTode naetT peydb?

B CNOpPTMBHO-0300P0BUTEJIbHBIX YUYPEXXLAEHNAX BaXXKHO NMogaep>XNBaTb
MO3NTUBHbIN HAaCTPOWN KJINEHTOB, YTO CMOCOBCTBYET MOBLILLIEHUIO NX
dur3snyeckom akTUBHOCTU. NO3NTUBHAA MOTUBALUA MOXET
3HAYUTENIbHO YNYYLWNTb 06LLYIO PU3NYECKY aKTUBHOCTb KJIMEHTOB.
[JaHHbIV Noaxopn co3naeT aTMocdepy NogaepP>XKU N BALOXHOBEHUS, YTO
BbI3bIBAET XeJlaHUe NPoao/KaTb 3aHATUSA. Kakon noaxon K co3gaHuto
3TOon aTMocgepbl byaeT Hanbonee spPpeKTUBHLIM?
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PaboTa C nauneHTamMn B peabnamTayMoHHbIX LeHTpax BKJYaeT
HECKOJIbKO acrneKToB. B 4YaCTHOCTN, Ba)KHO MOHUMaHMeE MpoLLIbIX
TpaBM KJMEHTOB. [laHHbIN MeTo4 co3haeT NPOoCTPaHCTBO ANA
0b6Ccy>XOeHUa NNYHbIX NepeXxmnBaHUM N TPaBM, 4YTO Ba)XKHO 4S8 npouecca
ncueneHnsa. 3To No3BonseT NaumeHTaM He TOJIbKO Bblpa3nTb CBOU
4YyBCTBA, HO M JNly4Llle NOHATb CBOU BHYTPEHHNE KOHMPINKTbI. Kakown
MeTo[ nomMmoraeT B 3TOM npouecce?

OcHOBHas 3aja4va LEeHTOB 3aHATOCTM CBSA3aHa C MOMOLLbIO NI0ASM B
noucke paboTbl. 9To BKOYAET B cebs pa3inyHble Mepbl MOALEPKKM.
OpraHu3aumns 3TUxX MeponpuaTuin npeacTasnseT cobon 3pHeKTUBHbLIN
cnocob obnervyeHns oocTyna conckaTesiern K BO3MOXHbIM
paboTonaTenaMm, 4TO MOXKET 3HAYUTENIbHO YBEJIMYNTDb LWAHChI Ha
TPYyOoyCTPoncTBO. O KakKnx MeponpusaTUaX naeT peyds?

MNcnxocoumanbHaa paboTa C KNIMEHTaMU B LeHTpax 3aHAaToCTn TpebyeT
yyeTa UX pasnyHbIX NoTpebHocTen n xenaHun. JaHHbI BUA
obecnevyeHunsa obpaTHoM cBA3M no3soaseT 6osee rnyboko nccnenosaTb
noTpebHOCTN N MOTUBALIUN KINEHTOB. DTO, B CBOIO 04epeb, MOMOXeT
6onee TOYHO HacTpamBaTb NPOrpPaMMbl MOAAEPKKN U MOBbILLIEHNS
KBanngpunkaumn. Kakom sto sma?

B npouecce npohopneHTaumm BaXXHO y4nTbiBaTb 0CODEHHOCTH
NMCUXO03MOLMOHANIbHOI0 COCTOSAHNA KIINEHTOB. [pn 3ToM Hanbonee

3 PEKTUBHBIM NPU3HAETCA UMEHHO 3TOT BN paboTbl, MOCKOJIbKY AaeT
BO3MOXXHOCTb Y4YaCTHUKaM OTKPbITO AeSIMTbCA CBOMMN
nepexxueaHuaMu n npobseMamMn B HeNpUHy>XaeHHon obCTaHOBKeE, 4TO
cnocobcTByeT rnyboKoMy NMOHUMAHWUIO UX MHONBUAYATIbHbIX
notpebHocTen. O KakoM Bnae paboTbl naeT peyb?

PaboTa c nieannpgamm tTpebyeT co3gaHna cneymnaan3npoBaHHON
cpeabl, cnocobcTBytoWEn X nHTerpauum B obwectso. CyLecTByOT
MeTOAbl, OCHOBAHHbIE HA KOHKPETHbIX MOTPEOHOCTAX N BO3ZMOXXHOCTAX
KJIMEeHTa, KOTOPble MOryT 3HAYNTENIbHO MOBLICUTL LLIAHChI Ha YCMNELUHYIO
WHTEerpaumnio NHBannaoB B 06LWLECTBO N NX aKTUBHOE Y4aCTME B XXU3HMN.
Kakoe MMeHHO pelleHne MoXXeT NOMOYb B 3TOW cepe?

McuxocounanbHas noagaepKKa rMoXXKUbix JoOen HanpasieHa Ha
YMEHbLLIEHME YyBCTBa OAMHOYECTBa U n3onaunm. Knybel no nHtepecam,
TBOPYECKME BCTPEYMN N CaMOpa3BMBalOLLIME NPOrpaMMbl CNOCOBCTBYIOT
CO34aHUI0 COLMANbHbBIX CBSA3eN 1 06LEeHNs, YTO 3HAaYUTESNIbHO
ynydllaeT Ka4yecTBO XKU3HU NoXXUbIX ntogen. O Kakon chopme
NCUXOCOLIMANIbHON NOAAEPXKKN NOET peyb?
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NMcnxocoumansHasa paboTa C MHBaAMOAaMM OOJIXKHA YYNTbIBATb
YHUKasbHble MOTPEOHOCTM Ka)KA0ro KAneHTa. ECTb MeTobl, KOTOpbIE
MOMOratloT BbISIBUTb YHUKaNbHblIE 06CTOATENLCTBA U NOXKENAHNS
KNneHTa, no3eosiAa 6onee To4HO noabmpaTb BapmMaHTbl MOMOLLN U
noanep>Xku, kotopblie 6yayT Hanbonee sapPekTUBHbLIMU B €ro
cuTyauun. Kakom metoa no3sonsieT 3To obecneynTb?

® £

OCHOBHOW Liesiblo NMcuxocoumnanbHon paboThl ¢ UHBaNUAamMm u
MOXKWJIbIMU NIOALMU ABAAETCS ...

Ba>KHbIM acnekToM NCUXoCoLManbHOM paboThbl C MOXUABIMU NHOA4BMU
ABNAETCA ... (YKaXKmMTe 2 BapnaHTa oTBeTa)

YcTaHOBUTE COOTBETCTBUE Mexay MmetogamMmum NncnMxocoumnanbHoOmn
pa6OTbI n nX onmcaHnsamMmn:

OaHa 13 KNYeBbIX 3a4a4 NcUxocoumasbHOM pa60TbI C UHBangaMun
3aKJ1lo4aeTCqa B ...

... = 3TO NINL0, KOTOPOE NMMEET HapyLleHne 340P0BbsA CO CTONKUM
paccTpoOnCTBOM PYHKUMW opraHn3ma, obycnossieHHoe 3aboneBaHuaMM,
nocneacTBUSAMM TpaBM N gedeKkTaMn n NpuBoasLLee K OrpaHNYeHnIo
XKN3HeOesaTe/lbHOCTH

ONORORONO)

OCHOBHbIe TPYLAHOCTU, C KOTOPbLIMU CTANKMUBAOTCA MOXWUJble 04N,
BKJ1IO4aloT ...
CoumnanbHas nogaep>xXkKa AnAa NHBaanaoB BKJIKIOHAET B cebs ...

YCcTaHOBUTE NMpaBuJIbHYIO NOC/e00BaTEe/IbHOCTb 3Tanos
ncmxocoumanbHoOW paboThbl C NOXKW/bIMU JTIOAbMU:

NMcuxocoumansbHas pa60Ta C UHBangaMn N NOXWJIbIMA JTIOOAbMW
HarnpaBJieHa B TOM 4Yl1CJie Ha ...

NcuxocoumanbHas NOAAEPXKKA MOXXUIbIX JIIOAEN MOXKET BKJ/IOYaTb B
cebs ...

... = 9TO NCUXOTEepaneBTUYECKUA METOA, UCMOb3YIOLWMNA MY3blKY B
KavecTBe ne4yebHOro cpencTea

OCHOBHbIM OKYMEHTOM, KOTOPLIA peryampyeT AedaTeslbHOCTb
coumnanbHbIX paboOTHMKOB, ABNSETCH ...

... = 3TO 3TUYECKNN NPUHLNM, KOTOPbLIN NoApa3yMeBaeT 3anTy
WHOopMaL MK, MNONYYEHHOW OT KJIMEHTa

[00)
[e0)

YCTaHOBUTE COOTBETCTBME Mex Yy 3aKOHaMN U NX XapaKTepucTnkamu:

MpodeccnoHanbHasa 3TUKa couManbHOro paGOTHI/IKa BKJIIO4HaET ...
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... 9TUKN 1 cny>xebHoro nosefeHnsa paboTHMKOB OpraHOB ynpaBJieHns
COLMaNIbHONM 3aLUNTbl HAaCeNEHNA 1N YYPEXOEHUI COLNATBHOMO
06CNYy>XMBaAHNSA - 3TO LOKYMEHT, B KOTOPOM MNponucaHbl NpaBa u
0643aHHOCTN KJINEHTOB N COLMANbHbIX PaboTHMKOB

CounanbHas ... - 3TO NpPOLECC N pe3ysibTaT aKTUBHOIO
npucnocobsieHns nHaAnBMAa, CNos, rpynmnbl K YCJ0BUSM HOBOW
CcouMaNibHONM cpefibl, K U3MEHSIOLWMMCA NN Y)KE N3MEHUBLUMMCS
06LLeCTBEHHbLIM YCIOBUAM XU3HU

HopmMaTMBHO-NpaBOBble aKThbl B Chepe counanbHoun pa6OTbI TaKXe
BKJ/1IO4aloT ...

PacnonoxunTte B I'IpaBVIJ'IbHOVI nocsiegoBaTesibHOCTU 3Tallbl MPUHATNA
3TUHEeCKOro peweHmsa ncnxosiorom:

PacnonoXunTte HopMaTMBHbIE aKTbl B Nopsaake ybbiBaHUSA X
OPUANYECKON CUNbI:

YCTaHOBMTE COOTBETCTBMUE MEXAY NPUHLMMNAMN NPOECCMOHAIbHON
3TUKN NCUXOOra N X COAEPKaHNEM:

YCTaHOBUTE COOTBETCTBUE MeX Ay HOPMAaTUBHO-NPABOBLIMY aKTaMn U
chepamMum, KOTopble OHU PEryINPYIOT:

OCHOBHbIMU hopMaMun coumnasnbHoN paboTbl ABAAIOTCS ...

... — I3TO NcumxoJsziorn4yeckKkaa TexHonormsga, ocHoeaHHasa Ha
B3aUMOOEUNCTBUN C KJINEHTOM

YCcTaHOBUTE COOTBETCTBME METOA0B COUMaASIbHbIX ycnyr n nx
XapaKTEPUCTUK:

K MeTogam BO34eNCTBUSA B COLMAIbHOW pa60Te MOXXHO OTHeCTH ...

... - 3TO TEeXHO0rns, HanpaBJieHHas Ha NOAOEPXKKY KJIMEHTA B
rnpouecce caMorno3HaHMa U camopecdnekcnm; BkaoYaeT npouecc, B
KOTOPOM crneunaancT nomMoraeT KJINEeHTY onpenesinTb ero ueam mn
pa3pabaTbiBaeT NaaH 418 UX OOCTUXKEHUS, HE npeasiaras roToBble
BapuaHTbl, HO CTUMYINPYS KJIMEHTA K CaMOCTOATENIbHOMY NMPUHATUIO
peweHnn

CoumnanbHas TexHonorus «fMpoekTHoe yrnpassieHne» BKJOYaeT ...
(yKa>kuTe 2 BapuaHTa oTBeTa)

PacnonoxuTte B npaBuibHOMN NocsiefoBaTeIbHOCTU 3Tarbl NpoBefeHNS
rpPyrnnoBon OUCKYCCUN:

®6®6

ynopﬂp,oque CTaann npouecCa oKkasaHWMA MCUXOJIOrMYECKON MOMOLLN:
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YCcTaHOBUTE COOTBETCTBUE MEXY METOA0M colunanbHon paboThl 1 ero
XapaKTePUCTUKON:

YCTaHOBUTE COOTBETCTBUE MeXOY MCUXOJIOrMYECKo TEXHOoren u ee
Lesbio:

... - 93TO BOCCTaHOBJ/IEHNE YyTpa4eHHbIX COUMaJiIbHbIX LLleHHOCTen 1
onbiTa 0O EHNSA, NOBEAEHMNS, XXN3HEAEATEeNbHOCTN INYHOCTW;
nponcxoanT Ha OCHOBEe peadanTaunmn

OCHOBHOW LeNblo NcuxocoumnanbHon paboTbl B cucteme obpasoBaHus
ABNSETCS ...

MeToabl OKa3aHMa NCMXocoLasbHOW NOMOLLN B O6pa3OBaTeJ'IbeIX
yypexxageHnAax BKJII04aloT ...

YCTaHOBUTE COOTBETCTBME MEXAY BUOAMUN YHPEXOEHUNN N NX
OCHOBHbIMU LeNIAMUN B KOHTEKCTEe obpa3oBaTesIbHON U
ncumxocoumanbHom paboThbi:

OcHoBHas (hopmMa MCUXOCOLUMaIbHON MOMOLLWM B LLUKOJIE - ...

CoumanbHble ... - 3TO creunanbHaa gopma paboThkl C yYEHUKaMK,
HamnpaBNeHHAs Ha Pa3BUTUE UX COLMAJIbHbIX HABbIKOB U YBEPEHHOCTU B
cebe

PaboTa negarora-ncuxosiora B LLUKOJIE MOXKET BKJIOYATh ...

YcTaHOBMTE NociefoBaTebHOCTb 3TanoB NCcMxocoumasnbHonm paboThbl €
yyalwmMmcs, nepexnBatowmm 6y namHr:

PacrnosioXXunTe B JIOrMYeCKoW rnocnenoBaTesIbHOCTU OEeNCTBUSA
nenarora-ricuxosiora npu BbiiBJIEHUN Y pebeHKa Npu3HakoB
nesajanTtaunn:

CooTHecnTe MeTobl NCUXoCcoLUMasbHON pa60Tb| C nx uenamn:

CooTHecuTe hopMbl NCcMxocoumnasnbHOW paboThbl C UX COAEPIKAHNEM:

CounanbHO-NCUXONOrNYECcKoe ... - 3TO pa3paboTka cncTemsl
coumnanbHO-Neaarornyecknx 1 NCMXosorn4eckmux MeponpuaTnin ons
peweHuns 3agay obyyeHns, BoCnuTaHuUsa 1 pa3suTtna obyyarowmxcs,
BOCMUTAHHMKOB C Y4€TOM MX BO3PACTHbIX U MHANBUAOYAJIbHbIX
ocobeHHOCTEN

OCHOBHOW 3afa4en rncmxocoumanbHom paboTbl B MeONLMHCKNX
yypexoeHusax aBnaeTcs ...
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MeToAabl NcMxocounanbHom paboTbl B CMOPTUBHO-0340P0BUTENbHbIX
YUYPEXAEHUSAX MOTYT BKJIIOYATH ...

YCTaHOBMTE COOTBETCTBMUE MeXAy (hOpMaMUM NCUxXocoumnanbHom paboTbl
B MEANLIMHCKNX U CMOPTUBHO-030POBUTEJIbHbBIX YHPEXAEHUAX N UX
ONMUCaHUSAMMN:

Ba>KHbIM acrnekToMm pa6OTbI B CMMOPTUNBHO-0300POBUTEJIbHbLIX
yypexxageHnAax ABJIAE€TCA ...

FpynnoBas ... - 3TO MeTOA, NO3BONIAOWMNN YAYHLWNTb COLNANBHYIO
afjanTaumio NaLVeHTOB Yepes rpynnoBble 3aHATUS

... - 9TO aKTUBHOE NCUXOJIOrNYeCcKoe BO3AEeNCTBME, KOTOpOE rnomoraeT
npeonosietb Nin 0CcNabuTb OTK/IOHEHUSA B pa3BnTnn, SMOLMNOHAJIBHOM
COoCTOAHUM N NoBenoeHNN

McuxocounanbHas paboTa ¢ nauneHToM B peabunanTaumoHHOM LeHTpe
noapasyMmeBaerT ...

YcTaHOBUTE NpaBuibHYO NOC/eL0BaTe/IbHOCTb OencTBUN ncuxosora
npwu pa60Te C MauynmeHToM, rotoedaLlmMMca K oriepaunn:

PacnonoxuTe B NpaBubHOM nopsgke 3Tanbl agantaunm CopTCMeHa
rnocsie TA>XKesion TpaBMbl:

CooTHecnTe MeToabl NCMXOCOLMANbLHOWN pa6OTbI B MeANUNHCKOM
ydypexxgeHnnm ¢ nx uenamn:

CooTHecuTe MeToAbl NCuxocounanbHon paboThl B
CMOPTUBHO-0340POBUTEJIbLHOM YYpeX4eHUN C UX 3afa4aMu:

OCHOBHOW 3aga4en ncmxocoumanbHom paboThbl B LEHTPAX 3aHATOCTHU
ABNAETCH ...

pynnoBas ... - 3To hopma paboThbl C KJIMEeHTaMu, KOTopas NoMoraeT
MPOBOAUTbL rpynnbl NOAAEPKKN N OBMEHa OMbITOM.

Mcuxonormvyeckas ... - 3To oTpac/b NCMxosiornu, paspabaTbiBatoLLas
TEeoputo, NPUHLMUMbI U UHCTPYMEHTbI OLLEHKN U N3MEPEHUS
NHOVBUAYAIbHO-MCUXON0rMYECKMX 0COBEHHOCTEN JINYHOCTU

YcTaHOBUTE COOTBETCTBME Mex Ay 3ajadvYaMn LEeHTPOB 3aHATOCTU ”
npmnMepamMim peajimdaumnnm 3TuX 3adav.
MeToAbl pa6OTbI B LUEHTPaX 3aHATOCTU MOT'YT BKJZIKO4HAThb ...

McruxocounanbHOe CONPOBOXAEHNE KIIMEHTOB B LIEHTPAX 3aHATOCTHU
noapasyMmeBaerT ...

CaMblih BbICTPbIN crocob cBA3M — MecceHaXep (KJIMKHM MO MKOHKE, N AnaNior OTKPOeTCs)
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Disynergy.ru - Coa4da TecTtoB 6e3 npegonnaThl

SPPeKTNBHOCTL PaboThbl LEHTPOB 3aHATOCTU B UX OTYETHbLIX Nepmnoaax
OLEHMBAETCH MO TaKM KPUTEPUSM, Kak ... (YKaxuTe 3 BapuaHTa
oTBeTa)

OnpepenuTe NocsenoBaTesIbHOCTb 3TanoB NCUXocoLManbHOWM paboTbl C
KJIMEHTOM LIeHTpPa 3aHATOCTMW, NCMbITbIBAOLWMM CTpax nepen
cobecenoBaHuMeM:

PacrnosioXxnTe B OrM4eCcKon NocsiefoBaTe/lbHOCTU OeACTBUS
cneumanncTa no NcuxocounanbHom paboTe Npu BbIIBJEHUM Y KJIMEHTA
NMPU3HAKOB NPOdEeCCMOHANIbHOIO BbIFrOPaHUS:

CooTHecnTe MeToabl NCMXOCOLMANbHOWN pa6OTbI B LLEHTPE 3aHATOCTHN C
nx gyenammn.

CooTHecuTe hopmbil rncuxocoumasibHoOmn pa6OTbI B LLEHTPE 3aHATOCTHN C
nx cogep>xaHmem:

OcCHOBHas Uesb NCUXocounanbHOM paboThbl C UHBANUAAMM N MOXKUNJIBIMU
noabMu - ...
SdhphekTUBHbIE MeToAbl PaboThl C MOXXUBIMU JIIOAbMU BKJOYALOT ...

YcTaHOBUTE COOTBETCTBME MexAay 3adavyaMmm paboTbl C MHBaNMOaMU 1
nx peannsauunen:

McnxocoumanbHble NpobaeMbl, C KOTOPbIMU CTAJIKMBAKOTCA MHBANNAbI,
MOryT BKJII04ATb ... (YKa)KUTe 2 BapuaHTa OTBETA)

... - 3TO cneunanbHaga opmMa coumanbHom paboThl, HaNnpaBseHHas Ha
MOAAEPXKKY MOXXUIbIX NIIOAEN B NMpouecce aganTaunum n MHTerpaunm nx
B obLiecTBO

McmnxocoumnanbHas nogaep>XkKa Aanada noXXminblx noanen MoXXeT BKKYaTb

YcTaHOBUTE MpPaBuJIbHYO NOC/Ie40BaTEe/IbHOCTb 3TanoB
rncuxocoumasibHoOW pa6OTbI C MOXWMNbIM 4e€JIOBEKOM, CTOJIKHYBLUMMCHA C
oONHO4YeCTBOM:

PacnosioxxmnTe B NpaBUbHOM NOCAefoBaTEeIbHOCTU AENCTBUSA
couuranbHOro paboTHUKA NPU OKa3aHWUM MOMOLLM UHBANNAY B
TPYAOYCTPONCTBE:

CooTHecnTe MmeToabl NcuxocoumnanbHom paboTbl C NOXNABIMU NIOABMUN
C UX uenamu:

CooTHecuTe BUAbI nognep>XKm nHBasinaoB C UX cogep>XaHnem:

CaMblih BbICTPbIN crocob cBA3M — MecceHaXep (KJIMKHM MO MKOHKE, N AnaNior OTKPOeTCs)
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@ ... = 3TO JINLL0, KOTOPOE MEET HapyLUeHNe 3[0POBbS CO CTONKNM
PaCCTPONCTBOM (DYHKLMI opraHu3ma, obycroBneHHoe 3aboneBaHuaMN,
nocneacTBUAMM TPaBM MU AedekTaMn 1 NpuBoasLLEe K OFrPaHNYEHMIo
XKU3HEeNeATeNbHOCTH

Camblii BbICTPbLIA CNOCOD CBA3N — MecCeHaXep (KIMKHU MO UKOHKE, N Aafior OTKPOETCS)

&) WhatsApp Telegram @ Max Help@disynergy.ru | +7 (924) 305-23-08


https://api.whatsapp.com/send/?phone=79243052308&text=%D0%97%D0%B4%D1%80%D0%B0%D0%B2%D1%81%D1%82%D0%B2%D1%83%D0%B9%D1%82%D0%B5,%20%D0%BC%D0%BD%D0%B5%20%D0%BD%D1%83%D0%B6%D0%BD%D0%B0%20%D0%BF%D0%BE%D0%BC%D0%BE%D1%89%D1%8C%20%D0%B2%20%D1%81%D0%B4%D0%B0%D1%87%D0%B5%20%D0%B4%D0%B8%D1%81%D1%86%D0%B8%D0%BF%D0%BB%D0%B8%D0%BD.&type=phone_number&app_absent=0
https://t.me/Disynergy_ru
https://max.ru/u/f9LHodD0cOKvRxV2-1IhhIWvflRkHni-zZ0SbO2rkJ9p1rOGw79EW_VK3dM

