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Mcuxonorma 0enoBbliX OTHOWEHWNA.D

B npouecce obLieHna Mbl UCMOb3YeM TpU chepbl HalLen
nesATeNbHOCTU:

B ncuxonorun BelAenaoT TP CTOPOHLI 0bLeHns:

ObuweHne Kak npouecc obMmeHa MHGOPMaLMeENn Ha3bIBaeTCH ...
Bocnpuatme napTHepa no obuweHnio Ha3biBaeTCs ...

K BepbanbHbIM CpefCcTBaM KOMMYHUKaALNM OTHOCATCS:

Mcuxonornyeckas KyJibTypa BKJOYaeT TpU dJIeMeHTa:

MoHATUe «aenoBon pAnNpT» nogpasymeBaeT rnog coboi nocTpoeHune
OKPALUEHHbIX MOJIOXKUTENbHLIMU SMOLUSAMUN AESIOBbIX OTHOLLIEHWUI ...
CnocobHOCTb K CONEPEXXMBAHUIO - 3TO ...

YMeHMe aHaIM31MpoBaTh BNeYaTNeHMe, NPOU3BOAMMOE Ha NapTHepa Mo
obuieHuto - 3T0...

CTepeoTunn BOCNPUATUA, 3aKJII04aWNNCA B TOM, YTO YesI0BEK CKJIOHEH
nepeoueHmBaTb JINYHOCTDb NMapTHEpPa, €CJiIn TOT NPeBOCXOAUT €ro XoT4d
Obl Mo OOHOMY 3Ha4YMMOMY OJid HEro napamMeTpy, Ha3blBaeTCA ...

CTepeOTI/II'I, ﬂpOﬂBﬂﬂlOLLI,VIVICFl B CKJIOHHOCTW OaBaTb BbICOKNE OLUEHKN
Pa3/In4HbIM Ka4eCTBaM BHellHe npumByiekaTeJibHOMY 4eJ/10BEKY,
Ha3blBaeTCH ...

Owwnbka BOCNpUATUA, 3akKnto4aloLadaca B TOM, 4TO JiloOwn,
nposapndaroLLne noJioxXntesibHoe OTHOWEHNE K NMapTHEpPaM,
oueHnBaloTCA MU BbilLEe U MO OCTaJIbHbIM NMOKa3aTe/iaM, Ha3blBaeTCHA

NHTpoBepTbl B NapTHepax No obLeHNI0 CKJIOHHbI 3aMeYaTb ...
DKCTpaBepThl B MapTHEPax No obLIeHNI0 CKJIOHHbI 3aMeYaTh ...
HanpaBneHHoe BIMsHNE NapTHepPOB No obLieHUto npeanosaraeT ...

HeHanpaBneHHoe BAUSIHWE NapTHEPOB No obueHnto npegnonaraert ...
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KoMMyHMKauus, Npu KOTOPO NapTHEPbl HAaNpPaBAAOT CBOU AENCTBUS
KOHKPETHO APYr Ha Apyra, BOCMPUHUMAas MHGPOPMALIMIO «OT NEPBOro
Nnnua», Ha3blBaeTCs ...

ECTeCcTBEHHbIN KOHTAKT NNLOM K SNy nNpu noMoLm sBepbanbHbIX
(pe4eBbix) n HeBepbasbHbIX CPeACTB (HepeyveBbiX) - 3TO...

KOMMYHMKaLKMSA C MOMOLLbIO MUCbMEHHbIX UJIN TeXHNYECKNX yCTpOI7ICTB
Ha3blBaeTcCd ...

ObuweHune, B NpoLecce KOTOPOro MHopMauns 4oCTUraeT NnapTHeEpPa He
HanNpsAMYyto, a Yepes OenNCcTBUS, HanpaBasaBLINECHA Ha NpeaMeThl
OKpYy>KatoLen cpeabl Uan Apyrux nlonen - 3To ...

KoMMyHUKauus, B pe3ysibTaTe KOTOPO NPOUCXOANT OCBOEHME
napTHEPOM HOBOW MH(OPMALIUM N MPUMEHEHNE €€ B NPaKTUYECKON
0esiTeNbHOCTW, Ha3blBaAETCS ...

KoMMyHMKauus, B pe3ysibTaTe KOTOPOM MPOUCXOANT NepeopreHTaumns
Lenen, yCTaHOBOK, B3rnsnoB, ybexxaeHnn napTHepa, Ha3biBaeTcs ...

KoMMyHuMKauus, B pe3ysibTaTe KOTOPOM MPOMCXOANT NPOBOLMPOBaHME
4yBCTB MapTHepa, HeobxoanMbIX o151 NOOY X OEHNS ero K
onpeneneHHbIM 4eNCTBMSAM, Ha3blBaeTCH ...

KoMMyHMKauus, B pe3ysibTaTe KOTOPON MPOMUCXoaAnT NoaYNHEHNE
napTHepa CBOEN LeNn Yepes yCTONYMBOE N3MEHEHME ero YCTaHOBOK U
LLEHHOCTHbIX OpPMeHTaLMn, Ha3biBaeTCH ...

KoMMyHUKauus, B pe3ysibTaTe KOTOPOM NPOUCXOAUT popMMpoBaHme
KOPMopaTMBHOW NPMHAANEXHOCTU U eAUHEHUNSA C TPYMMNoW, Ha3blBaeTCa

YyeT no3HaBaTesIbHbIX BO3MOXKHOCTEN NapTHEPa NMPOUCXOANT NpH ...

B dhopme coBelwaHnin, ceMmnHapoBs, 4OKJaO0B, 0TYEeTOB, coobuieHun,
NeKUnn, KoOHpepeHUnin oCcyLLLecTBNsaeTCS ...

Onopa Ha JINYHOCTHYIO MOTUBALIMIO NAapTHeEpPa U ero
NHTENNEeKTYyasIbHO-3MOLIMOHabHYO Cchepy NPOUCXOAUT MpW ...

B dhopme becepn, ouckyccmim, neperoBopos, npeseHTauun,
npecc-KoHgepeHLU M, HaNyTCTBUA OCYLLEeCTBAAETCS...

Onopa Ha 3MOLMOHa IbHYI0 cdhepy Ha KaHaslbl BOCMPUATUA NapTHepa
MPOUCXOANT MpMU ...

B dhopme becen, N103yHros, Npun3bIBOB, MUTUHIOB, LLIOY, OEMOHCTpPaL NN
KWHO- N BUAeoparMeHTOB OCyLLecTBAdeTCA ...
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Co3pgaHune aTMocdepbl OBEPUTENBHOCTN U HEAOCTATOYHAS
NHPOPMNPOBAHHOCTbL MapTHepa ABSAIOTCS YC0BUSMNA ...

B popme Becen, MUTUHIOB, pekaamsbl, 6pnunHros,
rnpecc-KkoHgepeHUnin, TPEHNHIOB OCYLLIeCTBAALTCSH ...

XyOXXeCTBEHHO 0(hOPMJIEHHAs NPOCTPAHCTBEHHAasn cpelia 1 ornopa Ha
TPaAMLUM 1 HOPMbI ABASAIOTCA YCI0BUSAMU ...

B hopme LepemMmoHunii, npeseHTaumnn, NoCBALLEHWNN, TOPXKECTBEHHbIX
peyen ocyLecTBASETCS ...

KOMMYHUKaLWN, HanpaBieHHbIE HAa AOCTUXKEHNE KAKOW-TO
npegMeTHOW AO0roBOPEHHOCTM M ONOCPEeNOBaHHbIE KOHKPETHOM LieNblo,
- 370 ...
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KoMMyHUuKauunm, cnocobecTaytowme cozgaHuto 61aronpmuaTHoOro
nMUa>Ka 1 No3BoaAOWME YCTAaHOBUTb MEPBUYHBLIN KOHTAKT MeXAay
napTHepaMmu, - 3TO ...

Mepnopn CHATUA Yy NapTHepPa NCUXNYECKOro HaANPSAXXeHUsA U CHUXKEeHNs
BO3MOXXHOCTW BHYTPEHHEro ConpoTuBaeHns - 3To asa ...

Mepnopn cocpenoTo4YeHNA BHUMaHNA Ha cogep>XaHum npobnemsol,
uensx, 3agadax y4acTHUKOB obLeHus, a Takxxe cbopa nHgopmaumu,
KacawLulenca npegmMmeTta obweHmnsa - aTo ¢asa ...
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Mepnon o6ocHOBaHUA NapTHEpPaMn COBCTBEHHOW TOYKWN 3peHMS, a
TaK>XKe OCMbIC/IEHUA 1 06CY)KAEHMS No3nLMN NapTHepa - 3To ¢a3sa ...

YpoBeHb KOMMYHUKaLMN, OTINYAIOLLNIACA OOHOCTOPOHHUM
XapaKTepoM, Npu KOTOPOM NapTHep no o6LeHN0 pacCMaTPUBaETCS
Kak 00beKT BO34elCTBUS ...

YpoBeHb KOMMYHUKaL NN, MPU KOTOPOM CKPbIBAE€TCA UCTUHHAA Leb
B3aMMOOENCTBUSA N CO3OaeTCs WIo3msa Beibopa y napTHepa no
obweHuto ...

Hvanorosas opma obLeHns Npm OTCYTCTBUM MHTEpeca K JINYHOCTU
napTHepa XapakKTepHbl ON15 ... YPOBHSA KOMMYHUKaLMK

YpoBeHb KOMMYHUKaLUn, 06yCnoBAEHHbIN €CTECTBEHHON
noTpebHOCTLIO Ntoaen B obLEeHUN 1 NpegnosiaraloWmnin yBakeHune K
JINYHOCTN NapTHepa, Ha3biBaeTCs ...

YpoBEeHb KOMMYHUKALUK, NpeanonaratoLlnii TOHKY0 HaCTPOMKY Ha
COCTOSIHME NapTHepa 1 Ha 0COBEHHOCTM ero NoBeAeHNs Ha3biBaeTCH ...

YpoBEHb KOMMYHUKALINUW, XapaKTePU3YHOLLNIACA NOBbILLIEHHON
KOHLEHTpaLVen napTHEPOB Ha 06CYXXAEeHNN KOHKPETHbIX Npobem
Ha3blBaeTCs ...
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CTunb peyu, Lesnblo KOTOPOoro ABnseTcs HeodurumanbHoe obuieHune,
obMeH MbICNAMMK, YyBCTBaMU, BrevyaT/IEHUSIMU, Ha3bIBAeTCH ...

CTunb peyun, xapakTepusyowmnncsa NOHATUMHON TOYHOCTbIO U
HenTpasibHON NeKCcukon, Tpebylowmnn npeasapnuTenbHOro
064yMbIBaHMSA BbICKa3blBaHMNSA M O4€Hb CTPOroro oTbopa sA3bIKOBbIX
CpencTB, Ha3blBaeTCH ...

Ctunb pe4n, OCHOBHbIMUN XapPaKTePNCTUKaMN KOTOPOIro ABIAKOTCA
4YeTKOCTb, TOYHOCTb, CX)KaTOCTb 1 OQHO3HAa4YHOCTb, Ha3blBaeTCA ...

CTunb peyun, XapakTepusyLwmnncsa JIOrMYHOCTbIO N310)KEHUS,
TOYHOCTbLIO Y SMOLIMOHAILHOCTbIO, HA3bIBAETCA ...

CTW/b peYn, XapakTepu3yLLNNCS BbiPa3nUTENbHOCTbIO, 06pa3HOCTbIO,
3MOLIMOHAJIbHOCTbLIO N 3CTETUYECKON 3HAYMMOCTbIO Ka)K10ro ero
3JIEMEHTa, Ha3blBaeTCs ...

CKpeLleHHbIE PYKM U HOTW; NUAXKaK, 3aCTErHyTbI Ha BCE MyroBuLbl;
HaxXMypeHHble 6poBUN - BCE 3TO NMPOSIBIEHUS ...

«[Mo3a NbBa», KOrga 4YenoBeK CTOUT, onupasicb Ha cToa o6enmu
pykamu, Kak 6yaTo HaBucas Hag HUM K Hag cobeceHUKOM,
CBUOETENbCTBYET ...

Pykono>kaTue, Npn KOTOPOM OAIMH NAapTHEP HaKpbIBAET Jlaf0HbIO
NafoHb Opyroro, sBAsieTcs ...

3aKOH, B COOTBETCTBUMN C KOTOPLIM JIIOAN YAaCcTO aBTOMATUYECKN,
H6ecco3HaTeNIbHO MOBTOPSAOT ABVMXXEHUA U MUMUKY Opyr Apyra, byayuu
3MOLMOHAJIbHO BKJ/IIOYEHHbIMM B 06LLIeHMe, Ha3bIBaeTCs ...

B3rnapn, dokycmpyowmncsa B obnactn mexxay MMHUEN rnas u LEHTPOM
nba, Ha3bIBaeTCH ...

B3rnan, dokycupywowmincsa B obnactn mexxay JIMHUEN rnas n KOHYNKOM
HoCa, Ha3bIBaeTCH ...
B3rnsn, oxBaTbiBaOLWMN BCe NMLO cobeceHMKa W LWED, Ha3biBaeTCs ...

B3rnsa, oxeaTbiBaroWmMin 601bLUYI0 YacTb QUrypbl MapTHepa: OT JINHUN
rna3 oo Hu3a TyJs0BULLA, HA3blBaeTCH ...

30Ha obuwieHns, NnpegHa3HavYeHHas ANa caMbiX BM3KKX, Bbl3bIBAKOLLLMX
noBepue nogen, ¢ KOTOPbIMU MOXHO JIErKo NepenTn K TesieCHOMY
KOHTaKTYy, Ha3blBaeTCH ...

30Ha obuweHns, npeaHasHavYeHHas ans ntnen, ¢ KOToOpbIMU NPUATHO
HAXOAUTbLCA PSOOM, Ha3blBAETCS ...
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3oHa obuweHus, npegHa3HavYeHHas A1 XOPOLLO 3HAaKOMbIX Jilogen unm
TexX, KTO UHTepeCeH N Ba)KeH, Ha3blBaeTCs ...

30Ha obuweHuns, npeaHasHavyeHHasa ansa obuweHnsa ¢ Masio3HaKOMbIMU,
HebAn3KnMun nrogbmm (0cobeHHo, ecnim NHTepec K HUM OTCYTCTBYET),
Ha3blBaeTCA ...

30Ha obuweHuns, NnpeagHa3sHavyeHHasa ans obuweHmsa ¢ 6onbLIon
ayauTopuen caylwaTtesien, Ha3blBaeTcCs ...

Penpe3eHTaTnBHasa cuctemMa (MoaasibHOCTb) YesloBEKaA,
npeanonaratLwasn BocrnpusaTue yepes popmy, LBET, pa3Mepbl
npeamMeToB, ABMXXEHMNA Tena, MUMUKY U UMUAXX NapTHepa, Ha3blBaeTCs

Penpe3eHTaTMBHaa cucteMa (MoaanbHOCThL) YEsI0BEKA,
npennonaratoLllas BOCNPUATUE Yepes3 OTTEHKN PeYr U MHTOHALUN
napTHepa, Ha3biBaeTCH ...

Penpe3eHTaTMBHasa cucteMa (MogasnbHOCTb) YeN0BEKaA,
npegnonaratoLlas BOCNpMUATME Yepe3 TaKTUbHble, TeMrnepaTypHble,
ABUraTenbHble, 0OOHATENbHbIE, BKYCOBbIE OLLYLLIEHNS, Ha3biBaeTCH ...

B3rnsan, o3Ha4awowmin cosgaHme 3PUTEJIbHbIX O6paBOB, - 3TO B3rnsana ...

B3rnan, o3HavYarowmnm npnnoMmHaHme 3putesbHbiXx 06pa3os.,
CyLLEeCTBOBaBLUMX B peasibHOCTUN AN AABHO CO34aHHbIX MbICNIEHHO, -
3TO B3rnsg ...

B3arnan, o3Havarowmn cosgaHme CJ1yXOBbIX o6pa303, a TaKXXe J10XKb, -
9TO B3rn4apg ...

B3rnsn, o3HavaloWwmnn NnpunoMmHaHmne 3ByKoB, Korga-ambo
YCAbILWAHHbIX, - 3TO B3rNaf ...

B3rnan, o3HavYaroWwmin pa3mbllWIEHNS, OLLEHKY UKW NMepeXxnBaHmne
SMOLMIN N OWYLLEHNI, - 3TO B3rnag ...

B3rnsa, o3Havalowmm BHYTPEHHNI ANANor Uan KOHLEeHTPaUMIo Ha
pun3nyecknx oLLyLeHNax, - 3To B3rnag ...

Ncxons n3 oCHOBHOW 3agayn Aes0BOro nnucbma, NMMCbMO-3arpoc
OTHOCUTCA K TUMy...

Ncxons n3 oCHOBHOW 3agadn Aes0BOro nucbma, peKknaMHble TEKCTbI
OTHOCATCA K TUMY ...

ObocHoBaHMe HeEOBXOAMMOCTU, COAEPKAaHNE, OXKUAAEMbIN pe3ynbTaT -
3TO CXema ...
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CoobLieHne 0 BbICbIZITAEMOM MaTepuralie 1 YyToYHSAW e CBeAEHNS
COCTaBASIOT COAEP>KAHUE ...

3no>xeHne NpuymnHbl, 0XKUOAEeMbI pe3ynbTaT obpalleHuns,
Bblpa>XeHNEe rOTOBHOCTU K AaJibHENLLEMY COTPYAHNYECTBY COCTABASAOT
cogep>xaHue ...
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[MoBTOpEeHne n3noxxeHns I'IpOCb6bI, obocHoBaHMe MPUYNHbI
HeyanoBJIETBOPEHNA ﬂpOCb6bI N KOHCTaTauna OTKa3a NJIN OTKJIOHEHUSA
npennoXxXeHma cCoCTaBnAKT cogep>XaHue ...

OWnNBKM B TEKCTaX OeJI0BbIX MUCEM, CBA3aHHbIE C HecobnoaeHnem
nopsiika PacrnosioXXKeHus MHopMaL M U POpPMbl JOKYMEHTA,
Ha3bIBAOTCS ...

OwwnbKn B TEKCTaxX OeN0BbIX NNCEM, CBA3aHHbIe C HecobntogeHnem
nopsaakKa CJioB, OTHOCATCA K...

OWwnbkn B TEKCTaxX OesI0BbIX MNCEM, CBSI3aHHbIE C yrnoTpebneHnem
MOJIHOM N KpaTKOW hOopM npusaraTesibHbIX, OTHOCATCH K ...

OwwnbKn B TEKCTaAX Oe0BbIX MNCEM, CBA3aHHbIE C HenpasBumibHbLIM
ncrnonb3oBaHMeEM npensioros, OTHOCATCA K ...

OwnbKM B TEKCTaxX AEsSIOBbIX MUCEM, CBA3AHHbIE HAPYLUEHNSMN B
CTPYKTYPE CNI0OXKHOr0 NpenioxXeHns, OTHOCATCH K ...

OwwnbKn B TEKCTAX OE/0BbIX MNCEM, CBA3AHHbIE C HernpaBWJibHbIM
NCroJib3oBaHMeM CJi1oB, OTHOCATCA K ...

Ownbkn B TEKCTAX OE/I0BbIX MNCEM, CBA3AHHbIE C HeyMeCTHbIM UJin
HeonpaBAaHHbLIM NCMNOJIb30BaHNEM NHOCTPAHHbIX CJ10B, OTHOCATCA K ...

OwWwmnbKn B TeKCTax AeNOoBbIX MUCEM, Bblpa>KalOLLneca B TaBTOJIOI N,
OTHOCATCA K ...

OwmnbKn B TEKCTaxX OeNI0BbIX MNCEM, CBSA3AHHbIE Hepa3indeHmnem
CNnoB-MnapoHNMoB, OTHOCATCA K ...

OWwmnbKM B TEKCTAX OEJI0BbIX MNCEM, CBA3aHHbIe yroTpebneHnem
CJIOB-CUMHOHUMOB, OTHOCATCA K ...

TexHnKa Manon 6ecenbl, NpeanonaratLas CCbl/IKM Ha paccka3sbl
cobecefHNKa B NPOLLJIOM - ...

TexHukKa manon becensl, npeanojarakoan nosiIoXKnNTes/bHblE
BbICKa3biBaHUA O NMPUATHDbIX COOBITUAX B XKU3HN MnapTHepa - ...

TexHuKa Manon becefbl, NpeanonaratoLlas coobLleHNE NHTEPECHON 1
NPUATHOM NapTHepPY UHpopMaLun - ...

[0}
(0]
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TexHUKa Manon becenbl, NpeanoiaramLLas OpurmHaabHoOE N NPUATHOE
NoBeCTBOBaHMeE - ...

Mpuem ynpassieHUss KOMMYHUKaLNEN, 3aK/I04aloWwmncs B
NCMONb30BaHUN CJ/I0B, UMEKLLNX 3HaYeHne yCNoBUS, C Lebio
NCKJIIOYEHUSA Nay3 Mexay NpeasioXeHUAMM - ...

Mpuem ynpaBneHUsA KOMMYHUKaLMEN, 3aK/I04aloWnncs B
NCMONb30BaHUN YyTBEPXKAEHUN-baHaNbHOCTEN C Lefbio nepexona ot
KOHKPETHOro siBfeHns K obobieHuto - ...

Mpuem ynpassieHUss KOMMYHUKaLMEN, 3aK/I04aloWwmncs B
NCronb3oBaHUM 0606LLLEHHBIX CIOBOCOYETAHUI C LeNbio Noby>XaeHus
napTHepa HamnoJIHATb YCJ/IbILWWAHHYIO hpa3y CBOUM CMbICJIOM - ...

MNprveM ynpaBneHns KOMMyHUKaLUNEN, 3aKN0YatloWmMncs TomM, 4Tobbl B
npouecce 6ecenbl ObICTPO NepecTaBUTb aKLEHTbI, U3MEHSASA OLLEHKY
COCTOSIHMUSA NapTHEpPa Ha NPSMO MPOTUBOMOJNIOXKHYIO - ...

BOI'IpOC C LUeJIbIO NMOJNYHYUTb Corjacune mnianm noareep>XxgeHme Ha3biBaeTCA

Bonpoc ¢ uenbio Nony4YnTb pa3BepHYTbI OTBET Ha3blBAETCSH ...

Bonpoc-MaHUNynauus C uenbto NosyyYeHns cornacms napTHepa - 370 ...

Bonpoc ¢ uenbto CTMMynnpoBaTb NapTHeEpPa K COBEPLLUEHUIO
KOHKPETHOro AencTBus - 370 ...

Bonpoc ¢ uenblo Nony4YnTb NOATBEPXKAEHME UM COrlacnue napTHepa
no o4eBMAHbIM NpenmyllecTBaM U obecneynTb ero BoBJsie4YeHME B
pa3rosop ...

MpreM aKTUBHOIO C/YLLIAHUA, 3aKI0YaOWNNCSA B AOC/IOBHOM
NOBTOPEHUNN OCHOBHbIX MOJSIOXKEHW MU KJIIOYEBbIX C/I0B, CKa3aHHbIX
napTHEPOM - 3TO ...

Mprnem akTUBHOIO CAyLUaHUs, 3aKJ4aloLWmMNCcsa B BOCNPON3BeLEHNN
CYTM BbICKa3blBaHUW NapTHepa B c>xaToM 1 o6obuieHHOM BMnae - 370 ...

YBEpeHHOCTb B TOM, YTO XO4YeT CKa3aTb Ye/I0BEK MNPU 3apaHee
onpeneneHHOM OTHOLLIEHUN K CKa3aHHOMY - 3TO...
CnylaHune Yepes onpeneneHHble GuabTpbl - 3TO...

MNeperoBopsbl, He NMpeanosiaratLlme No OKOHYaHUN NoANNCaAHNSA
KakKux-1mbo OOKYMeHTOB, ABNAKOTCA ...

MeperoBopsbl, Npegnonarawlle BeleHne NpoTokosa, cobnogeHune
CTPOron npouenypbl 1 crneymanbHbIX pUTYasioB, Ha3biBAOTCS ...
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I'Ieperosopbl C LeJIbIO MaKCMaJlIbHOIo ygoBsieTBopeHuns CobCTBEHHbIX
NHTEPECOB - 3TO ...

MeperoBopbl C Lesnbio cTpororo cobnogeHns Bcex He—o0b6xoanMbIX
rnpaBuJ, 3aKOHOB, FOCY4apPCTBEHHbIX N 0bLeCTBEHHbIX TpeboBaHNM -
3TO ...

[MeperoBopbl C LEebio 4OrOBOPUTLCA MO CNpaBenIMBoOCTU, NOA Ha
B3aMMHbIE€ YCTYMNKNU, N €CJIN YK U 06X0anTb 3aKOH, TO BMECTe - 3TO ...

MNeperoBopbl C LIebI0 MOJY4YUHUSA OT NapTHEpPa X0Tb Y4TO-HMOYOb, YacTo
[la)Ke HE Ba)XHO, YTO MMEHHO - 3TO ...

MNeperoBopbl C LEbo MoJNyYeHN HAaMMEHbLLNX NOTEPb NPK
npourpsbille - 37O ...

MeperoBopsbl C Lienbio obecneyeHnss BO3MOXXHOCTU KOH—TaKTUPOBATh C
napTHepom B byayuiem 6naronaps MakcMMasabHOMY YA0BJIETBOPEHUIO
ero MHTepecoB - 3TO ...

MeperoBopbl C LIENbIO N3YHYEHUS HECKPbIBAEMbIX LiesIel napTHepa - 3To

MeperoBopbl C LIENbI0 U3YYEHUS CKPbIThIX Lienei napT—epa - 370 ...

Bua KOMMyHUKaUWUK C MapTHepPOM no 6usHecy, HanpaBiEHHbIN Ha
obbenHeHe PecypcoB U YCUINIA AN OOCTUXKEHUS pe3ynbTaTa, - 3TO

Bna KOMMyHUKauUUM C mapTHeEpPOM no 6usHecy, HanpaB/IEHHbIA Ha
OOCTUXXKEHME COrNnacus U NPUHATME B3aUMOBbIFOAHbIX PELUEHUA, - 3TO

Bna KOMMyHUKaumn ¢ napTHepoM no busHecy, HanpaBiEHHbIN Ha
nogyYMHeHne napTHepa, - 370 ...

Cnocob BeaeHWs NeperoBopoB, AOMNYCKaOLWMNA NPUMEHEHNE TaKTUK
LaHTaxka, yrpos, npeabsaB/eHNUs CaHKLWIA, NPSMOro 3anyrmBaHus - ...

Cnocob BegeHWs NeperoBopoB, AOMNYCKAOLWNA TaKTUKY
«3MOLMOHANIbHOr0 06BOMIAKMBAHUSA» 1 MAHUMYASLMN - 3TO...

Cnocob BegeHMs neperoBopoB, A0MNYCKAOLWMA yCTaHOBIEHNE CTPOrnx
npaBuf, pexxmnma, pernameHTauumn, cnocoba nogavm anennsauun, a
TakK>Xe KOHTpPOJIb 3a cobntogeHnem BCero sToro - 370...

Cnocob BegeHna neperoBopoB, npeanosaratownin pacnpeneseHme
posien, No3Nynin N NPUOPUTETOB, pa3aesieHne OTBETCTBEHHOCTHN,
BbIOOp TMNa AasibHENLWMNX B3aMMOOTHOLUEHNN —- 3TO...
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MeTon BeEeHNS NEPEroBOPOB, XapaKTEPU3YLWMNNCA CTpeMIeHNneM
NapTHEPOB LUNPE PAaCCMOTPEThL NpeaMeT NeperoBopoB, - 3TO...

MeTo[ BegeHUs neperoBopos, 6asnpyoLLNIACA Ha aHan3e apryMmeHToB
N KOHTPApryMeHTOB NapTHEpPa, HACTPOWNKe Ha Hero, CTPeMJIeHUN
NMOHSATb €ro No3mumnio,- 3T0...

MeToa BeAeHUSA NeperoBopoB, Nnpeanosaratowmnn no3TanHoe
OOCTMXXKEHMe cornaweHns ¢ TwaTteNbHbIM 06a4yMbIBaHNEM
nocsencTBun, - 3TO...

MpU3HaKN: 3aNHTEPECOBAaHHOCTb, ONTUMMN3M, YyBCTBO
OTBETCTBEHHOCTU - N COAEPXKAHHOCTb, CKEMTUYECKOEe OTHOLLEHNE,
TaKTUKa NMPOBOJIOYEK, COOTBETCTBYIOT KPUTEPMIO OLLEHKWN NMOBEAEHUS
Y4aCTHUKOB MeperoBopos ...

Mpu3HakKn: 3HaHMe obLIKX BONPOCOB, AeTaNlen, 06 bEKTUBHbIE KPUTEPUN
OLIEHKM - UM OTCYTCTBME NMOHUMaHUs npobnemMbl, 4ePULNT
thakTnyeckoro matepuana, CybbeKTUBHbIE CYXKAEHNS, COOTBETCTBYIOT
KPUTEPUIO OLEHKW NMoBeaeHNst Y4aCTHUKOB NeperoBoOpos. ...

MpW3HaKK: OpMeHTaLNs Ha pelleHne npobnemsl, CTpemMsieHme K
ONANOry - HE3aUHTEPECOBAHHOCTb B MOJIyYeHUN pPe3ysibTaToB,
OTCYTCTBUE CTPEMJIEHUA K AMANOrY, COOTBETCTBYIOT KPUTEPUIO OLLEHKM
noBefleHNs y4aCTHUKOB MNeperoBopos ...

Mpr3HaKK: 06ayMblBaHME KOHTPAPryMeHTOB, CNOCOBHOCTb U3MEHUTb
CBOIO MO3MLMI0, HOBAsi OPUEHTALNUS — UFHOPUPOBaHMeE
KOHTpPapryMeHTOB, OTCTaMBaHMe CBOEN NO3nLNK, YNPSMCTBO
COOTBETCTBYIOT KPUTEPUIO OLIEHKW NMOBEAEHNS YHACTHUKOB
NneperoBopoOs. ...

Mpu3Haku: B3rnsg Ha npobnemy B KOMMJekce, BCKpbITUE
NPUYNHHO-CNEeACTBEHHbIX B3aUMOCBSA3EN - UTHOPUPOBaHNE
B3aMMOCBSI3€eM, OTCYTCTBME NPOrHO3a BO3MOXKHbIX NOC/eACTBUMN,
y3KOBEAOMCTBEHHbIN B3rnaa Ha npobsemy COOTBETCTBYIOT KPUTEPUIO
OLIEHKM MOBeAEeHNSA Y4aCTHUKOB NEPEroBOpPOB ...

Mpu3Hakn: akTbl, paLuMoOHaNbHaa aprymMeHTaumns, 4eTkme BbiBOObl —
HedJOCKa3aHHbleé MHEHWA, SMOLMOHaJIbHbIE peaKunn,
nMpPOTUBOPEYMNBOCTb BO B3rJidaax N yTBeEPXOEHNAX COOTBETCTBYIOT
KpntTeputo oueHK rnoeeneHnsd y4aCtHMKOB NeEpPEroBopos ...

Mpu3HaKn: BblABMXXEHME pPa3/INYHbIX BapUaHTOB NMpPU N3MEHEeHUNN
ycn03|/||7| — ynopcrteoBaHMe B cBOEM MHEHWNWN COOTBETCTBYHOT KPUTEPUIO
OUueHKN noeeneHnda y4aCtHMKOB MNMeperoBopos ...
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Mpu3HaKn: BblAesIeHNEe CaMOro CyLLIeCTBEHHOr0, YeTKoe 1 0630pHoe
N3-N10XXEeHNE, KOPOTKO U SICHO — UCMOJIb30BaHNE OKOJIbHbIX Ny TEN,
nepenpbIrMBaHne ¢ TeMbl Ha TEMY, NOTOK CJIOB, COOTBETCTBYIOT
KPUTEPUIO OLIEHKM NOBeleHNs Y4aCTHUKOB NeperoBopos ...

CoobuieHne haKToB ABASETCA LEesblO ... Mpe3eHTaunm

N3mMeHeHne oTaesNbHbIX aCMeKTOB NoBeaeHuns, YCTaHOBOK " y6€)K,£I,eHVIVI
NMnapTHEePOB ABNAETCA LUeJiblo ... Npe3eHTaunn

K uensam ncnonb3oBaHUs BM3yasibHbIX MaTepuanos nNpu nybanyHom
BbICTYMNJIEHUN N NPe3eHTaLMn OTHOCUTCS ...
KnHecteTn4yeckoMy BOCNPUATUIO COOTBETCTBYIOT CJIOBaA: ...

Bn3syanbHOMY BOCNPUSATUIO COOTBETCTBYIOT CJIOBaA: ...

AyavanbHOMY BOCNPUATUIO COOTBETCTBYIOT CJI0Ba: ...

Bup counasnbHOro MOoTVBa B3aUMOOENCTBUSA, Ha3blBa€Mbli MOTUB
Koorepauwuu, npegnosaraert ...

Bua counanbHOro MoTuBa B3aMMoOenCcTBUSA, Ha3bIBAEMbIA MOTUB
KOHKYpPeHUMK, npegnonaraert ...

Bup counasbHOro MOoTVBa B3aUMOOENCTBUSA, Ha3blBaE€Mbl MOTUB
paBeHCTBa, NpearnosaraeT ...

Bua coumanbHOro MoTmMBa B3aMOLAENCTBUSA, Ha3blIBA€MbI MOTUB
WHAMBUAOYanNM3Ma, npearnonaraer ...

Bua coumanbHOro MoTMBa B3aMMOLAENCTBUSA, HAa3blIBA€MbI MOTUB
arpeccuu, npegnosaraert ...

Bua coumanbHOro MoTmMBa B3aMMOAENCTBUSA, HAa3blBA€MbIi MOTUB
anbTpyusMa, npennonaraert ...

Ooxopa)x XoMaHC ABNseTCA OCHOBOMOJIOXKHUKOM ...
Oxopoxx Mug n lepbept baymep BAAKOTCA OCHOBOMOJIOXKHUKAMU ...
dpBUH NohMaH BNAETCA OCHOBOMOJIOXKHUKOM ...

3urmyHa dpeng sBNSIeTCS OCHOBOMOMOXKHUKOM ...

Jlloan B3aMMOEeNCcTBYIOT ApPYr C APYroM Ha OCHOBE CBOEro OnbITa,
B3BeLLUMBAs BO3MOXXHOE BO3HAarpakaeHne 1 3aTpaThl - 3TO
YyTBEP>XXAEHNE COOTBETCTBYET ...
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MNoBeneHwe noaen No OTHOWEHWIO APYT K APYrY U K npeaMeTaMm
OKpPY>KaloLero Mmpa onpenenseTcs 3Ha4eHNAMU, KOTOPbIE OHU UM
npuaatT - 3TO YTBEP)XAEHNE COOTBETCTBYET ...

«CnTyaumm coumnanbHOro B3anMoOoencTBus NoaobHsbl OpaMaTn4eCKnMm
CneKTaKJ1dM, B KOTOPbIX aKTEPbI CTPEMATCA CO30aBaTb U
noganep>XmBaTb 6J'IaFOI'IpI/IFITHbIe BreyatTjeHuna» - 3To yreep>xgeHme
COOTBETCTBYET ...

«Ha MeX/INYHOCTHOE B3aMMOAENCTBME OKA3bIBAOT CUJIbHOE BAUSAHME
npeacrtaB/ieHNdA, YCBOEHHbIe B paHHEM OeTCTBe, U KOH(PJINKTHI,
nepexwuTtble B 3TOT Nepunoa XN3Hm» - 3To yTBep>XaeHmne cooTBeTcTByeT

Bce Windows-npuio>XeHnsa Ha4ynMHatoT CBOE BbIMNOJIHEHME C BbI30BaA ...
CtpykTtypa PAINTSTRUCT npenHasHadyeHa o4 3agaHuvs ...
OKOHHasa pyHKLMA (OKOHHasa npouenypa) Bbi3biBaeTCA ...

Linkn obpaboTkm coobuieHnin npegHasHayeH gns ...

Ons 3aBepLUeHnNs NMPUI0XKEHNS OKOHHas PyHKLNS O0/KHa obpaboTaTb
coobLeHune ...

MepBbin napameTp HINSTANCE cpyHkumm WinMain (HINSTANCE,
HINSTANCE,LPSTR, int) - conep>xwuT ...

OyHKuMa APl ShowWindow() npegHa3sHa4veHa ons ...
OyHKUMA APl GetMessage() npeaHa3sHa4vyeHa ans ...
BbizoB ¢pyHKuUmm APl DefWindowProc()...

OyHKUnn APl GetDC() npegHa3Ha4YeHa ong ...
KOHTEKCT yCTPOMNCTBa - 3TO ...

CoobweHne WM_PAINT npenHa3HadyeHa ons ...

OyHkuma APl BeginPaint() npegHa3Ha4vyeHa gn4 ...

CoobweHnsa - WM _LBUTTONDOWN n WM_RBUTTONDOWN nocTtynatoT
Mpu Ha)KaTuUN COOTBETCTBEHHO ...
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lMpouecc - 3710 ...

MapameTp LPSTR B oyHKumm WinMain (HINSTANCE, HINSTANCE,LPSTR,
int) onpepenser ...

OKOHHasa pyHKLNA (OKOHHasA npouenypa) A0/KHa ...

deckpunTtop - 37O ...

Mpwn BbI3oBE hyHKLUMM APl ShowWindow(HWND hwnd, int nHow),
napameTp int nHow onpepgenser ...

B nononHuTesnbHOM napameTtpe wParam, coobweHmna WM _CHAR
cooepXuTcsa ...

OyHKUMA API, BbiBOAALWAA OTAE/IbHbIe CUMBOJIbI HA 9KPaH, Ha3blBaeTcA

CoobweHne WM _RBUTTONDOWN copMupyeTcs B pe3sysibTaTe Ha)KaTus

dyHkumsa API InvalidateRect() B nporpamme Bbi3biBaeTCs a4 ...
DNeMeHTbl MeHI0 NOCbINaT coobLieHue ...

2nemeHT POPUP onpepenser ...

B nonga hicon n hCursor ctpyktypsl WNDCLASS npu cozgaHum
NoJIb30BaTeJIbCKNX MKOHOK N KYpPCOPOB 3anucbiBalOTCA ...

Mpouecc sB3anmopenctema OC Windows ¢ nporpamMmoin BbIrnaanT
chepyouwmm obpasom:

OnpepeneHne akcenepaTopoB 3anncbiBaeTCs ...

Copep>xmumMoe MeHIo NporpamMmmbl onpenenseTcs ...

OyHKUKMa APl LoadAccelerators() B nporpamme Bbi3biBaeTCa ons ...
Bce Windows-npuio>XeHnsa Ha4ymHatoT CBOE BbIMNOJIHEHME C BbI3OBaA ...
CtpykTtypa PAINTSTRUCT npenHa3sHadyeHa o4 3agaHuvs ...

OKOHHasa (hyHKLMSA (OKOHHas Npouenypa) Bbi3biBaeTCs ...
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Llnkn obpaboTkn coobuieHnn npegHa3Ha4yeH ang ...

[nsa 3aBeplIeHNSA NPUIOXKEHNS OKOHHAA PyHKUMSA Oo/kHa obpaboTaTh
coobuieHue ...

MepBbin napameTp HINSTANCE cdpyHkumm WinMain (HINSTANCE,
HINSTANCE,LPSTR, int) - cooep>uT ...

OyHkuma APl ShowWindow() npegHa3HayvyeHa gns ...
OyHKkuna APl GetMessage() npegHa3sHa4vyeHa ans ...
BbizoB cpyHkuUmm APl DefWindowProc()...

OyHKuun APl GetDC() npegHa3Ha4YeHa ong ...
KOHTEeKCT ycTponucTBa - 37O ...

CoobweHne WM_PAINT npenHa3HadyeHa ons ...

OyHKUMa APl BeginPaint() npegHa3Ha4eHa gns ...

CoobuweHnsa - WM_LBUTTONDOWN 1 WM_RBUTTONDOWN nocTynatoT
NP Ha>XaTuUn COOTBETCTBEHHO ...

lMpouecc - 370 ...

MapameTp LPSTR B doyHKuUMKM WinMain (HINSTANCE, HINSTANCE,LPSTR,
int) onpepenser ...

OKOHHasa pyHKUMA (OKOHHasa npoueaypa) O/DKHA ...

deckpunTtop - 37O ...

Mpwn BbI3oBe hyHKLMM APl ShowWindow(HWND hwnd, int nHow),
napameTp int nHow onpepgenser ...

B nononHuTensHoM napameTpe wParam, coobweHns WM_CHAR
cooepXuTcs ...

OyHKUMs API, BbiBOASALWAA OTAE/IbHble CUMBOJIblI HA dKPaH, Ha3blBaeTCA

®OOOOOOO®OOEOEOROO®O®E® ® ®C

CoobweHne WM _RBUTTONDOWN chopmumpyeTca B pe3y/ibTaTe Ha)KaTus
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®yHkumna APl InvalidateRect() B nporpamMe Bbi3biBaeTcsa 44 ...
D1eMeHTbl MeHI0 NOCbINaT coobLieHue ...

dnemeHT POPUP onpepenser ...

B nonga hicon n hCursor ctpyktypbl WNDCLASS npu cozgaHum
NMoJib30BaTe/IbCKUX MKOHOK U KYPCOPOB 3arnuncbiBaloTCA ...

Mpouecc B3anmopenctema OC Windows ¢ nporpamMmmoin BbIrnaanT
cneaytowmm obpasom:
OnpepeneHne akcesniepaTopoB 3aMNuncbiBaeTCH ...

CooepXXnMoe MeHIo NMporpaMmsl onpegenseTcs ...

OyHKUKMA APl LoadAccelerators() B nporpamMmme Bbi3biBaeTCa oas ...
B npouecce obuweHns Mbl UICNOJAb3yeM Tpu chepbl HaLeNR
NeATeNbHOCTW:

B ncmxonorum BblAenaT TpU CTOPOHbI 06 eHNS:

ObweHne Kak npouecc obMeHa MHGOpPMaLMeEN Ha3biBaeTCH ...
BocnpusaTtue napTHepa no obLeHnto Ha3biBaeTCs ...

K BepbasibHbIM CpefCcTBaM KOMMYHUKaALNM OTHOCATCS:

MNcuxonornyeckasn KysabTypa BKJKOYAET TPU 3/IEMEHTa:

MoHATMe «aenoBon MGANPT» NoapasymeBaeT nog cobol nocTpoeHne
OKpaLUEHHbIX MOJIOXUTENbHBIMU SMOLNSMUN AE10BbIX OTHOLLUEHUN ...
CnocobHOCTb K CcONnepeXXmBaHuto - 3TO ...

YMeHMe aHaIM31MpoBaTh BNeYyaTNeHne, NPpou3BoAMMOe Ha NapTHepa no
obuwieHuto - 3T0...

CTepeoTun BOCNPUATUS, 3aKJOYAOLWMACS B TOM, YTO YEJIOBEK CKJIOHEH
nepeoueHnBaTh JIMYHOCTb NAPTHEPA, €C/IN TOT NPEBOCXOAUT €ro XoTS
6bl N0 0AHOMY 3HAa4YMMOMY AJis1 HEFO NapaMeTpy, Ha3blBAETCS ...

OROIOROIOIOIOIOIOROIOIGIONOROIOIONE

CTepeOTI/II'I, I'IpOFIBJ'IFHOLLI,VIVICFl B CKJIOHHOCTW OaBaTb BbICOKNE OLUEHKN
Pa3/iM4HbIM Ka4eCTBaM BHELLUHE NnpmBiaekKaTe/ibHOMY 4Y€J10BEKY,
Ha3blBaeTCd ...

®
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Ownbka BOCNpPUATUA, 3aKnto4aloladacda B TOM, 4TO JiloON,
nposapndaroLLne noJioXXKnTtesibHoeE OTHOLWWEHNE K NMapTHEPaM,
oueHnBaloTCA MU BbilLe U MO OCTaJIbHbIM NMOKa3aTe/saM, Ha3blBaeTCHA

NHTpoBepTbI B NAapTHeEpPax No obLEeHN0 CKNOHHbI 3aMeYaThb ...
DKCTpaBepThbl B NAapTHepPax No obLEeHN0 CKJIOHHbI 3aMeYaTb ...
HanpaBneHHoe BAMSAHME NAapTHEPOB No oblieHUto npegnonaraert ...

HeHanpaBneHHoe BAUSIHUE MapTHeEPOB Mo obLieHnto Npeagnonaraet ...

KoMMyHUKauUMs, Npu KOTOPO NapTHEPbl HAaNPaBAAOT CBOUN AENCTBUS
KOHKPETHO ApYr Ha Apyra, BOCMpUHMMas MHGOPMaLIMIO «OT NEPBOro
nnua», Ha3blBaeTcs ...

ECTeCcTBEHHbIN KOHTAKT JIMLOM K 1Ly Npu noMowm sepbanbHbIX
(peyveBbix) U HeBepbasibHbIX CPeEACTB (HepeYyeBbIX) - 3TO...

KOMMyHI/IKaLl,VIFI C NMoOMOLW b MUCbMEHHbIX NN TEXHNYECKUX yCTpOVICTB
Ha3blBaeTCd ...

ObuwieHune, B NpoLecce KOTOPOro MHopMaumnsa 4oCTUraeT napTHepa He
HanpsMyto, a Yepes AencTBuS, HanpaBAsaBLUNECHA Ha NMpeaMeThI
OKpYy>KatloLlen cpeabl UAn gpyrux nogen - 3To ...

KoMMyHMKauwns, B pe3ysibTaTe KOTOPOW NPONCXOOUNT OCBOEHME
napTHEepPOM HOBOW MHMOPMaLUN N MPUMEHEHNE ee B NPaKTUYeCKOoWn
0eATeslbHOCTY, Ha3blBaeTCs ...

KoMMyHUKauus, B pe3yibTaTe KOTOPOW NPOUCXoanT NepeopueHTaums
Luenemn, yCTaHOBOK, B3rnsaoB, ybexxaeHnn napTHepa, Ha3blBaeTcs ...

KoMMyHMKauus, B pe3ysibTaTe KOTOPOM NMPOoMCXoanT NPoBOLMPOBaHME
4yBCTB NapTHepa, HeobxoAnMbIX A1 NoByXAEHWS ero K
onpefesieHHbIM OEeNCTBUAM, Ha3biBaeTCs ...

KoMMyHUKauus, B pe3syibTaTe KOTOPOW NMPONUCXOANT NOoAYNHEHNE
rnapTHepa CBOen Lenmn 4yepes yCToOM4YMBoOEe N3MEHEHME ero YCTaHOBOK U
LLEHHOCTHbIX OpUEeHTaLNN, Ha3blBaeTCH ...

KoMMyHMKauus, B pe3ysibTaTe KOTOPOM NPOUCXOANT popMMpoBaHme
KOPMopaTMBHOW NPUHAANEXHOCTU U eAUHEHUSA C FPYMMoN, Ha3blBaeTca

Y4yeT no3HaBaTesIbHbIX BO3MOXXHOCTEN MapTHEPa nponcxognT npun ...
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B dhopme coBewlaHnn, ceMMHapoOB, A0KIa40B, 0TYETOB, coobueHnn,
NeKunin, KoHepeHUnin ocyLLecTBNAETCS ...

Onopa Ha JINYHOCTHYIO MOTUBALIMIO NMAapTHepPa U ero
NHTENNEKTYasIbHO-3MOLIMOHabHYO Chepy NPOUCXOAUT MpW ...

B dhopme becen, ouckKyccuim, neperoBopos, npe3eHTauunn,
npecc-KoHgepeHuUnin, HanyTCTBUN OCyLLEeCTBAAETCS...

Onopa Ha 3MoLMOHasIbHY0 chepy Ha KaHasibl BOCNPUSATUS NapTHepa
NPOUCXOANT MpPW ...

B chbopme becen, N03yHIroB, NPU3bIBOB, MUTUHIOB, LLIOY, AEMOHCTPALINN
KWUHO- 1 BUaeodparMeHTOB OCYLLIeCTBAAETCS ...

Co3paHne aTMocepbl 4OBEPUTENIBHOCTU N HeAOCTaTo4YHasA
MHPOPMNPOBAHHOCTL MapTHepa ABAAOTCS YC/IOBUSAMMN ...

B dhopme becen, MUTUHIOB, pekaMbl, 6pUDUHIOB,
npecc-KoOH(epeHL N, TPEHUHIOB OCYLLECTBNAETCS ...

Xy[o>XeCTBeHHO ohopMJIeHHAs NPOCTPaHCTBEHHAdA cpefa v onopa Ha
Tpaguuum N HOPMbl ABNSAIOTCSA YCJIOBUAMM ...

B popme uepemoHnin, npeseHTaunn, NOCBALLEHUN, TOPXKECTBEHHbIX
peyen ocyulecTBasdeTCs ...

KoMMYyHUKaLWUW, HanpaBieHHble Ha OOCTUXXEHNE KaKoN-To
npeaMeTHOW AOroBOPEHHOCTU M ONOCPEeAOBaHHbIE KOHKPETHOW Lesblo,
-3T0 ...

KoMMyHUKauum, cnocobcTeyolme co3gaHuto 6naronpusTHoro
UMNIXKa U NO3BONSAIOLME YCTAHOBUTb NEPBUYHBIA KOHTAKT MeXay
napTHepamu, - 3TO ...

I'Iepmop, CHATUA Y NapTHEPa NCUXNHECKOro Harnpa>xeHmna n CHN>XeHmnA
BO3MO>XHOCTW BHYTPEHHEro CornpoTmByieHna - 3T1o q)a3a

Mepuon cocpenoToYeHNs BHUMAHNSA Ha collepXXaHun npobremsl,
Luensx, 3ajavyax y4acTHMKOB oblleHns, a Takxxe cbopa nHpopmauuu,
Kacatollencs npegmeTa obueHUs - 3To asa ...

Mepuron o6ocHOBaHUA NapTHEpPaMU COBCTBEHHOW TOYKWN 3pEHMS, a
TaK>XKe OCMbIC/IEHUA 1 06CY)KAeHMS No3nLUK NapTHepa - 3To da3sa ...

YpoBeHb KOMMYHUKaLUN, OT/INYAOLNIACSA OOHOCTOPOHHUM
XapaKTepoM, NMpu KOTOPOM NapTHep Mo obLieHnto paccMmaTpuBaeTCs
KaK 00beKT BO34eNCTBUSA ...

YpoBeHb KOMMYHUKaLNN, MPU KOTOPOM CKPbIBAe€TCA NCTUHHAA LeNb
B3aMMOOENCTBUSA N CO3[aeTCAa Wo3nsa Bbibopa y napTHepa no
obLeHuto ...
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Onanorosas oopMa obLieHNsa Npu oTCYyTCTBUM UHTEpPeca K JIMYHOCTU
napTHepa XapakTepHbl 4SS ... YPOBHS KOMMYHUKaL WU

YpoBeHb KOMMYHUKaLUN, 00yCNoBMIEHHbIV €CTeCTBEHHOMN
noTpebHOCTbIO Ntoaen B 0OLWeHUN 1 NpeanoiaramoLlnin yBakeHune K
JINMHOCTN NapTHepa, Ha3blBaeTCH ...

® ®

YpoBeHb KOMMYHUKaLWNN, npeﬂ,nonararou_wuh TOHKYIO HaCTpOI7IKy Ha
CoCTOdAHME NMapTHEPa N Ha 0cobeHHOCTKN ero NoBeaeHns Ha3bIBaeTCs ...

YpoBEHb KOMMYHUKALNN, XapaKTEPU3YHOLMNCA NOBbILLIEHHON
KOHLIeHTpaLumMen napTHepoB Ha 06CYy)XAeHNN KOHKPETHbIX Npobrem
Ha3blBaeTCs ...

® ®

CTunb peyu, Lesnblo KOTOPOro sABnseTcs HeodurumanbHoe obuieHue,
obMeH MbICNAMMK, YyBCTBaMU, BrevaT/IEHUSIMU, Ha3bIBaeTCH ...

CTnnb peyun, XxapakTepusyrLwmnncsa NOHATUNHON TOYHOCTbLIO U
HenTpasbHON NIEKCMKON, Tpebyowmnn npeasapnTesbHOro
064yMbIBaHMSA BbICKa3biBaHUSA U 04€Hb CTPOroro oTbopa A3bIKOBbIX
CpencTB, Ha3blBaeTCH ...

Ctunb pe4n, OCHOBHbIMUN XapPaKTePNCTUKaMN KOTOPOIro ABIAKOTCA
4YeTKOCTb, TOYHOCTb, CX)KaTOCTb 1 OQHO3HAa4YHOCTb, Ha3blBaeTCA ...

CTunb peyun, XapakTepusyLWmncsa JIOrMYHOCTbIO U3J10)KEHUS,
TOYHOCTbIO YN SMOLIMOHAILHOCTbIO, HA3bIBAETCA ...

CTW/b peyn, XapakTepu3yLLNNCS BbiPa3nUTeNbHOCTbIO, 06pa3HOCTLIO,
SMOLIMOHAJNIbHOCTbLIO N 3CTETUYECKON 3HAYMMOCTbIO Ka)KA0ro ero
3JIEMEHTA, Ha3blBaeTCH ...

®O® 6

CKpeLleHHbIE PYKM U HOMW; NUAXKaK, 3aCTErHyTbI Ha BCE MyroBuLbl;
HaxXMypeHHble 6pOBKN - BCE 3TO MPOSBIEHUS ...

«[Mo3a NbBa», KOrga YenoBeK CTOUT, onupasicb Ha cTos ob6enmu
pykKamu, Kak 6yaTo HaBucas Hag HUM K Hag cobeceHUKOM,
CBUOETENbCTBYET ...

® ®

Pykomno>kaTune, Npn KOTOPOM OAIMH NAapTHEP HaKpbIBAET Jlaf0HbIO
NafoHb Opyroro, siBAsieTcs ...

3aKOH, B COOTBETCTBUM C KOTOPbLIM JIOAN YAacTO aBTOMATUYECKN,
H6ecco3HaTeNIbHO MOBTOPSAOT ABVMXEHUS U MUMUKY Opyr Apyra, byayuu
3MOLMOHAJIbHO BKJIIOYEHHbIMM B 0bLLIeHMe, Ha3biBaeTCs ...

® ®

B3rnsan, pokycupytowmincsa B o6nactm mexay AMHNUEN rna3 u LEHTPOM
nba, Ha3bIBaeTCHa ...

B3rnan, dokycupywowmincsa B obnactn mexxay JMHUEN rnas n KOHYNKOM
HoCa, Ha3blBaeTCH ...

® G
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B3rnsn, oxBaTbiBaloLWmMin Bce nuuo cobecegHnka n LWeko, Ha3biBaeTcs ...

B3rnsn, oxBaTbiBatoWwmin 601bLYIO YaCTb Urypbl NapTHEpPa: OT JINHUN
rna3s oo HM3a TyJIOBMLLA, Ha3biBaeTCH ...

30Ha obuieHuns, npegHa3sHa4d4eHHaa AnAa CaMblX OM3KNX, BbI3bIBAOLLNX
noBepne monen, c KOTOPbIMAN MO>XXHO N1€rKo I'Iep6I7ITI/I K TenecHoMy
KOHTaKTYy, Ha3blBaeTCA ...

® OO0

30Ha obuweHuns, npeaHasHa4eHHaAa Onas nogen, c KOTOPbIMU NPUNATHO
HaXoaonTbCA pAOoOM, Ha3blBaeTCA ...

3oHa obuweHus, npeaHa3Ha4eHHada 04 Xopowwo 3HaKOMbIX aogen nnn
TeX, KTO nHTepeceH n Ba>XeH, Ha3blBaeTCA ...

3oHa obuweHuns, npegHasHavYeHHas ana obweHns ¢ Masio3HaKOMbIMU,
HebNn3kKMMu niabmm (0cobeHHo, ecnn NHTepec K HUM OTCYTCTBYET),
Ha3blBaeTCH ...

30Ha obuweHuns, NnpeaHa3sHavyeHHasa ons obuweHnsa ¢ 6onbLIon
ayouTopuen cnywaTesen, Ha3blBaeTcs ...

Penpe3eHTaTMBHasa cucteMa (MoaasnbHOCTbL) YEN0BEKA,
npepnonaratolwas BocrnpmatTme 4epes popmy, LBET, pa3Mepsbl
npenmMeToB, ABVMXKEHMNSA Tesla, MUMUKY U UMUO)X NapTHepa, Ha3blBaeTCH

OO ORONE)

Penpe3eHTaTMBHaga cucteMa (MoganbHOCTb) YeN0BEKaA,
npepnonaratolias BOCNpUATHE Yepe3 OTTEHKN pPeYn N NHTOHAL NN
napTHepa, Ha3blBaeTCH ...

®

Penpe3eHTaTUBHaA cucTeMa (MOAaNbHOCTL) YesloBeEKa,
npennonaratollas BOCNpMUATME Yepe3 TaKTUbHble, TEMNepaTypHble,
nBUraTesibHble, 060HSATENbHbIE, BKYCOBbIE OLLYLLEHWNS, Ha3blBAaeTCH ...

B3rnapg, o3Havaowmn co3gaHne 3puTesibHblX 06pa3os, - 3TO B3rnsaL ...

B3rnan, o3HavYaloWwnn NpunoMmHaHmne 3puTenbHbiXx 06pas3os,
CYLLECTBOBABLUNX B P€aSIbHOCTU WU AAaBHO CO3AaHHbIX MbICIEHHO, -
3TO B3rnag ...

®®

B3rnsan, o3HavYarowmn co3gaHme CiiyXoBbiX 06pas3oB, a TakXe NIOXb, -
3TO B3rnsg ...

B3rnsg, o3HavawLWwmnin npunoMmnHaHmne 3ByKoB, Koraa-nmbo
YCNbIWAHHbIX, - 3TO B3rNaf ...

B3rnsan, o3HavYaloWwmin pa3mbllLIEHNS, OLEHKY UKW MepeXxnBaHmne
SMOLMN M OWYLLEHWNN, - 3TO B3rnsag ...

®6®®
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B3rnsa, o3Havalowmm BHYTPEHHUI ANANOr UK KOHLIEHTPaLUMIo Ha
pUn3nyecknx oLLyLLeHNAX, - 3TO B3rnag ...

Ncxons n3 ocHOBHOW 3agayn Aes0BOro nucbma, MMCbMO-3arpoc
OTHOCUTCA K TUMy...

Ncxons 3 ocHoBHOWM 3a4a4vu 0esi0BOro NMcbMma, peKknaMHble TEKCTbI
OTHOCATCA K TUMNY ...

ObocHoBaHMe HeobXxoaMMOCTH, copepxKaHue, oOXXnpaemblin pe3ysbTaT -
3TO CXeMa ...

CoobuieHune o BbICblsTaEMOM MaTepunane n ytoyHawwine ceeneHn4d
COCTaBNIdlOT Ccoaep>XaHune ...

N3n0XKeHne NPUYnHbI, OXKUaaeMblin pe3ynbTaT obpalleHus,
Bblpa)KeHe roTOBHOCTU K AajibHellleMy COTPYAHNYECTBY COCTaBAOT
copep)xaHue ...

NMoBTOpEeHUE N3no0XeHnsa Npocbbbl, 060CHOBaHME MPUYNHBI
Hey[0B/IeETBOPEHMSA NPOCLOLI N KOHCTaTauMsa 0TKa3a UaIN OTKJIOHEHUS
npennoXXeHus CoCTaBAAT coaep)xaHue ...

OwwunbKN B TEKCTaxX AesIoBbIX NUCEM, CBSiI3aHHble C HecobntoaeHnem
nopsaaka pacnosioXXeHus nHgpopmaumm n GopMbl AOKYMEHTA,
Ha3blBAlOTCSA ...

Owunbkn B TEKCTAX OeN0BbIX MNCEM, CBA3aHHbIe C HecobntoageHnem
nopdaakKa CcjioB, OTHOCATCA K...

Ownbkun B TEKCTaX OEsI0BbIX MNCEM, CBSI3aHHblE C yrnoTpebneHnem
MOJIHOM N KpaTKoW hOpM npuiaraTesibHbIX, OTHOCATCH K ...

OWwmnbKM B TeKCTax AeNoBbIX MUCEM, CBA3AHHbIE C HernpaBWJibHbIM
NCcrioJib3oBaHMeEM npeasioros, OTHOCATCA K ...

OwmnbKn B TEKCTaxX OeNI0BbIX MNCEM, CBSA3AHHbIE HapyLweHunaMmm B
CTPYKTYpE CJZIOXKHOIO rnpepnsioXXeHmsd, OTHOCATCA K ...

OwnbKn B TEKCTaX Oes10BbIX NMNCEM, CBA3aHHbIE C HenpaBWJiIbHbIM
ncrioJib3osaHMeEM CJiIoB, OTHOCATCA K ...

OwwnbKn B TEKCTaX Oes0BbIX MNCEM, CBA3aHHbIE C HEeyMeCTHbLIM UJIN
HeornpasgaHHbLIM NCMOJIb30BaHWEM NMHOCTPaHHbLIX CJ10B, OTHOCATCA K ...

OwnbKn B TEKCTaxX OeN0BbIX NUCEM, BblpaXalowmnecqa B TaBTOJN0I NN,
OTHOCATCA K ...

OwunbKn B TEKCTaX Oes0BbIX NMNCEM, CBA3AHHbIE Hepa3andyeHmnem
cq10B-NMapoHNMoOB, OTHOCATCA K ...

CaMblih BbICTPbIN crocob cBA3M — MecceHaXep (KJIMKHM MO MKOHKE, N AnaNior OTKPOeTCs)

\— 4

WhatsApp Telegram @ Max Help@disynergy.ru | +7 (924) 305-23-08


https://api.whatsapp.com/send/?phone=79243052308&text=%D0%97%D0%B4%D1%80%D0%B0%D0%B2%D1%81%D1%82%D0%B2%D1%83%D0%B9%D1%82%D0%B5,%20%D0%BC%D0%BD%D0%B5%20%D0%BD%D1%83%D0%B6%D0%BD%D0%B0%20%D0%BF%D0%BE%D0%BC%D0%BE%D1%89%D1%8C%20%D0%B2%20%D1%81%D0%B4%D0%B0%D1%87%D0%B5%20%D0%B4%D0%B8%D1%81%D1%86%D0%B8%D0%BF%D0%BB%D0%B8%D0%BD.&type=phone_number&app_absent=0
https://t.me/Disynergy_ru
https://max.ru/u/f9LHodD0cOKvRxV2-1IhhIWvflRkHni-zZ0SbO2rkJ9p1rOGw79EW_VK3dM

Disynergy.ru - Coa4da TecTtoB 6e3 npegonnaThl

)

Owwunbkn B TEKCTaxX AeJSIOBbIX MUCEM, CBSI3aHHble yrnoTpebneHnem
CJI0B-CMHOHUMOB, OTHOCATCA K ...

TexHuKa Manon becenbl, Npegnonaratoulas CCblJIKM Ha pacckasbl
cobeceHMKa B NPOLUJIOM - ...

TexHukKa manon becensl, npepgnosiaralollasa NnoJiIoXXUTeJibHblE
BblCKa3biBaHUA O NMPUATHDLIX COOBLITMAX B XKU3HN MapTHeEpPa - ...

TexHuKa Manon becenbl, NpeanonaratoLlas cooblleHne NHTEePECHON U
NPUATHOW NapTHepPYy NHMOPMALIUN - ...

TexHukKa manon becensl, npeanojaraloiand opnrmHaibHoOeE N NMpUATHoOE
nopectsoBaHue - ...

MpreMm yrnpaBiieHnss KOMMYHUKALWEN, 3aK/TH0YaOLWINIACA B
NCMNOJIb30BaHUW CJ/I0B, UMEILLINX 3HAaYEHME YC0BUS, C Liefbio
NCKJIIOYEHNS Nay3 MexXAay NpensioXeHNnaMu - ...

ORORORORORC)

Mpuem ynpassieHUss KOMMYHUKaLMEN, 3aK/I04aloWwmncs B
NCNOJIb30BaHNN yTBEPXXAEeHNN-6aHaIbHOCTEN C LeNbio nepexoaa oT
KOHKPETHOro siBfieHns K obobLieHuto - ...

®

Mpnem ynpaBaeHUs KOMMYHUKaLMEN, 3aK/I0HaOWMNIACS B
NCNoJsib30BaHUN 0606LLEHHBIX CIOBOCOYETAHMN C Lesblo NobyXaeHuns
rMapTHepa HamMoJIHATb YCJIbILWAHHYO hpa3y CBOMM CMbICJIOM - ...

Mpuem ynpaBneHUa KOMMYHUKaLMEN, 3aK/I04HaWNINCA TOM, 4TobObl B
npouecce becenbl ObICTPO NepecTaBUTb aKLEHTbI, U3MEHAS OLEeHKY
COCTOSAHMA NapTHepa Ha NPAMO NMPOTUBOMOJIOXKHYIO - ...

Bonpoc ¢ uenbio nonyydnTb coraacue nam noaTeep)xneHne Ha3blBaeTCs

Bonpoc ¢ uenbio nonydnTb pa3BepHyTb||7| OTBET Ha3blBa€eTCA ...

Bonpoc-MaHnnynaumsa C Lenblo nosy4eHnsa cornacusa napTHepa - 3710 ...

Bonpoc ¢ Lenbio CTUMYJIMPOBATh MapTHEPa K COBEPLLUEHWNIO
KOHKPETHOro AeiCcTBUS - 3TO ...

Bonpoc ¢ uenblo Nony4nTh NOATBEPXKAEHME UAKN Cornacue napTHepa
Mo o4eBUAHbLIM NPenMyLLecTBaM U obecnevynTb ero BoOBJeYEHNE B
pasrosop ...

OO0 6O 6

MpreM aKTUBHOIO C/YLLIAHUA, 3aK/1II0YaLWNNCSA B AOC/IOBHOM
NMOBTOPEHUNN OCHOBHbIX MOJIOXKEHU NN KJIIOYEBbIX CJI0B, CKa3aHHbIX
napTHEPOM - 3TO ...

®

Mpnem akTUBHOIO CNyLLAHUS, 3aKJII0YaOLWUACSA B BOCNPON3BEAEHNN
CyTW BbiCKa3blBaHW NapTHepa B C>KaToM n o6obuieHHOM Buae - 370 ...
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YBEPEHHOCTb B TOM, YTO XO4YEeT CKa3aTb YEJIOBEK MNpU 3apaHee
onpeneseHHOM OTHOLLIEHUN K CKa3aHHOMY - 3TO...
CnywaHune 4yepes onpenesieHHble PUabTPbl - 3TO...

MNeperoBopsbl, He NMpeanosiaratLlmne No OKOHYaHUN NoANNCaAHNS
KakKux-n1mbo OOKYMeHTOB, ABNAKOTCH ...

MeperoBopbl, Npeanonaraplle BeJleHne NpoTokoa, cobnogeHune
CTPOron npouenypbl 1 crneumanbHbIX pUTYasioB, Ha3bIBAOTCS ...

MeperoBopbl C LENb0 MaKCMManbHOro yA0B/I€TBOPEHNS COBCTBEHHbIX
NHTEPECOoB - 3TO ...

MNeperoBopbl C Lenblo CTPororo cobntogeHns Bcex He—0bxXoaAnMbIX
rMpaBWJl, 3aKOHOB, FOCYJAaPCTBEHHbIX N 06LIECTBEHHbIX TPpeboBaHUN -
370 ...

MNeperoBopbl C LIeJIbI0 AOFOBOPUTHLCS MO CNpaBeaIMBOCTU, UAS Ha
B3aMMHbI€ YCOTYMKWU, U €Cn YXK 1 06X0ANUTb 3aKOH, TO BMecTe - 3TO ...

MNeperoBopbl C LEbo MOAYYNHNA OT MapTHepa XoTb YTO-HUOYAb, 4acTo
aXKe He Ba)KHO, YTO MMEHHO - 3TO ...

I'Ieperosopbl C UeJIbIO NoNly4YeHnd HaMMeHbLUNX NoTepPb Nnpun
npourpbiwe - 3TO ...

MeperoBopsbl C Lienbio obecneyeHns BO3MOXXHOCTU KOH—TaKTUPOBATh C
napTHepom B byayuiem 6naronaps MakcMMasaibHOMY YA0BJIETBOPEHUIO
ero MHTepecoB - 3TO ...

[MeperoBopbl C LEeNbio N3yYeHUs HeCKpbliBaeMbIX uenen NMapTHEpPa - 3TO

MNeperoBopbl C LENblo N3YYEHUS CKPbITbIX Lefen napTt—epa - 3T0 ...

Bua KOMMyHMKauUn C napTHepoM no 6mnsHecy, HanpaBAEHHbIN Ha
obbeAnHeHe pecypCcoB U YCUINIA NS OOCTMXKEHUS pe3ybTaTa, - 3TO

Bna KOMMyHUKaLmn € mapTHepoM no busHecy, HanpaB/IEHHbIN Ha
LOCTUXXEHWNE COrlacus U NPUHATUE B3aMMOBbITOL4HbIX PELUEHUN, - 3TO

Bua KOMMyHUKaUWUK C MapTHepPOM no 6usHecy, HanpaBiEeHHbIN Ha
noAYnHeHne napTHepa, - 370 ...

Cnocob BeneHus neperosopos, ,EI,OI'IYCKa}OLLI,I/IIh npnuMeHeHme TakKTuK
LWaHTa>Xa, yrpos, rpeaobsaBjieHns CaHKUUN, npamMoro 3anyrmBaHumA - ...
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Cnocob BegeHNs rneperoBopoB, AOMNYCKAOLWNA TaKTUKY
«3MOLMOHaNIbHOro 06BOTAKMBAHNA» N MAaHUNYNALUN - 3TO...

Cnocob BegeHnsa neperoBopoB, A0NYCKAOWWUN YCTaHOBIEHMNE CTPOrnx
npasus, pexunma, pernameHtaunm, cnocoba nogaym anennaumn, a
TaK>Xe KOHTpPOJIb 3a cobnoaeHmnem BCero 3Toro - 3T0...

Cnocob BegeHnsa neperoBopoB, npegnosaraowmnin pacnpenesneHme
posien, NO3NLUA N MPUOPUTETOB, pa3aesieHne OTBETCTBEHHOCTMN,
BblOOp TMNa AasibHENLWNX B3aMMOOTHOLLUEHNI - 3TO...

MeTon BeEeHNS NEPEroBOPOB, XapaKTEPU3YLWNNCA CTpeMIeHNneM
NapTHEPOB LUNPE PAacCMOTPETbL NpeaMeT NeperoBopoB, - 3TO...

MeTo[ BegeHUs neperoBopos, 6asnpyoLLINIACA Ha aHain3e apryMeHToB
N KOHTPApryMeHTOB NapTHEpPa, HACTPOWNKe Ha Hero, CTPeMJIeHUN
NMOHSATb €ro No3mumnio,- 3T0...

MeToa BeAeHUSA NeperoBopoB, Npeanosaratowmnn nosTanHoe
OOCTMXKEHME cornaweHns C TwaTteNbHbIM 064yMbIBaHNEM
nocsencTBun, - 3TO...

MpU3HaKN: 3aNHTEPECOBAHHOCTb, ONTUMMN3M, YyBCTBO
OTBETCTBEHHOCTWU - UN COAEPXKAHHOCTb, CKEMTUYECKOEe OTHOLLEHNE,
TaKTWKa NMPOBOJIOYEK, COOTBETCTBYIOT KPUTEPMIO OLLEHKWN NOBEAEHUNS
YY4aCTHUKOB MepPEeroBopos ...

Mpu3HakKn: 3HaHMe obLIKX BONPOCOB, AeTaNlen, 06 bEKTUBHbIE KPUTEPUN
OLIEHKM - UM OTCYTCTBME MOHUMaHUsS npobnemMbl, 4ePUUNT
thakTuyeckoro matepuana, CybbeKTUBHbIE CYXKAEHNS, COOTBETCTBYIOT
KPUTEPUIO OLEHKW NMoBeaeHNst YH4aCTHUKOB NeperoBOpoOs. ...

MNpu3Haku: opneHTaums Ha pelleHne npobnemsl, CTpeMsieHne K
OVNanory - He3anHTepecoBaHHOCTb B MNOJIyHYeHNN pe3ysibTaToB,
OTCYTCTBME CTPEMJIEHNSA K ANANOry, COOTBETCTBYIOT KPUTEPULID OLIEHKM
noBeneHns yHaCcTHUKOB NeperoBopos ...

Mpur3HaKK: 06ayMblBaHME KOHTPAPryMeHTOB, CNOCOBOHOCTb U3MEHUTb
CBOIO MO3MLMI0, HOBAsi OPUEHTALUS — UFHOPUPOBaHMeE
KOHTpPapryMeHTOB, OTCTaMBaHMe CBOEN No3nLUK, YNIPSMCTBO
COOTBETCTBYIOT KPUTEPUIO OLLEHKW NMOBEAEHNS YHACTHUKOB
NneperoBopoOs. ...

Mpu3Haku: B3rnsg Ha npobnemy B KOMMJekce, BCKpbITUE
NMPUYNHHO-CNEeACTBEHHbIX B3aUMOCBSA3EN - UTHOPUPOBaHNE
B3aMMOCBSI3€M, OTCYTCTBME NPOrHO3a BO3MOXKHbIX NOCNeACTBUMN,
Yy3KOBEAOMCTBEHHbIN B3rnaa Ha npobsemy COOTBETCTBYIOT KPUTEPUIO
OLIEHKM MOBeAEeHNSA Y4aCTHUKOB NEPEroBOpPOB ...
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|_|pVI3HaKI/I! (paKTbI, paunoHaJibHaA aprymeHTaunma, 4HeTkme BbiBOObl —
HeaoCKa3aHHblE MHEHUA, SMOLIMOHAJIbHbIE peaKLUnn,
MPOTUBOPEHNBOCTb BO B3rJjsidaax U yTBep>XXaeHNAX COOTBETCTBYIOT
KpuTtepuio oueHkKn noeeaneHmnd y4aCtHMKOB NeperoBopos ...

Mpu3HaKK: BblABMXXEHNE Pa3/INYHbIX BAPUAHTOB NPU N3MEHEHWUN
YyCNOBUIA — YNOPCTBOBAHME B CBOEM MHEHWUN COOTBETCTBYIOT KPUTEPUIO
OLLeHKN noBeaeHns y4aCTHUKOB NeperoBopos ...

Mpu3HaKn: BblAeseHNne CaMoro CyLLIeCTBEHHOro, YeTkoe 1 0630pHoe
N3-710’KEHNE, KOPOTKO U ICHO — MCMOJ/Ib30BaHNE OKOJIbHbIX My TEMN,
nepernpbirMBaHne C TeEMbl Ha TEMY, MOTOK CJ/I0B, COOTBETCTBYIOT
KPUTEPUIO OLIEHKWN MOBeleHNs Y4aCTHUKOB NeperoBopos ...
CoobLuieHne pakToB SBNAAETCS LESblO ... Mpe3eHTaummn

N3meHeHne oTaeNbHbIX aCNEKTOB MOBeAeHNSs, YCTaHOBOK 1 ybexxaeHnn
MapTHEPOB SABJISIETCS LENbIO ... Mpe3eHTauunn

K uensim ncnosib30BaHUs BM3yasibHbIX MaTepuanos rnpu ny6anyHom
BbICTYMJIEHUN N NMPe3eHTaLUnum OTHOCUTCA ...
KnHecteTnyeckomMy BOCNPUSATMIO COOTBETCTBYIOT CJI0BA: ...

Bn3yanbHOMY BOCNpPUSATUIO COOTBETCTBYIOT CJIOBA: ...

AynvanbHOMY BOCNPUATUIO COOTBETCTBYIOT CJI0Ba: ...

Bup counasbHOro MOoTVBa B3aUMOOENCTBUSA, Ha3blBAa€MbI MOTUB
Koonepauwun, npeanonaraer ...

Bua coumanbHOro MoTmMBa B3aMMOOENCTBUSA, HAa3blIBA€MbI MOTUB
KOHKYpPeHUMK, npeanonaraert ...

Bua coumanbHOro MoTMBa B3aMMOLAENCTBUSA, HAa3blIBA€MbI MOTUB
paBeHCTBa, NpearnosaraeT ...

Bua coumanbHOro MoTmMBa B3aMMOAENCTBUSA, Ha3blIBA€MbI MOTUB
WHONBMAYaNM3Ma, Nnpeanosaraert ...

Bua coumanbHOro MOTUBa B3aUMOAENCTBUS, Ha3biBaeMblii MOTUB
arpeccuu, npearnonaraer ...

Buna coumanbHOro MOTuUBa B3auMoOAENCTBUSA, HAa3bIBAEMbI MOTUB
aNbTpyusMa, npennonaraert ...

O>Xxopo> XoMaHC ABAETCHA OCHOBOMOJIOXKHUKOM ...

Doxopox Mug n NepbepT baymep ABAAKOTCA OCHOBOMOJIOXKHUKAMMU ...

CaMblih BbICTPbIN crocob cBA3M — MecceHaXep (KJIMKHM MO MKOHKE, N AnaNior OTKPOeTCs)
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Disynergy.ru - Coa4da TecTtoB 6e3 npegonnaThl

JpBUH NohMaH ABNAETCA OCHOBOMOJIOXKHUKOM ...

3urmyHa ®pena aBnseTcss 0CHOBOMOJIOXKHUKOM ...

Jlloan B3aMMOencTBYOT APYr C APYroM Ha OCHOBE CBOEro OMnbITa,
B3BeLLMBAsi BO3MOXXHOE BO3HArpakAeHne 1 3aTpaThbl - 3TO
YyTBEP>XXAEHNE COOTBETCTBYET ...

MoBeaeHne Noaern No OTHOLLEHUIO APYT K APYrY U K NpeaMeTaMm
OKpY>KaloLlero Mmpa onpegensieTcs 3Ha4eHUsIMU, KOTOPbIE OHU UM
NPUAAT - 3TO YTBEPXKAEHNE COOTBETCTBYET ...

«CuTyaumnm counanbHOro B3anMoaencTema nogobHbl ApamMaTNYECKUM
CNEKTaKJISIM, B KOTOPbIX aKTepPbl CTPEMSATCA Co34aBaTb U
noaonep>xneaTb 61aronpusTHbIE BNeYaTNeHUs» - 3TO YTBEPXKAEHME
COOTBETCTBYET ...

«Ha MeX/IM4YHOCTHOEe B3anMOLENCTBME OKa3bIBalOT CUJIbHOE BANAHNE
npencTaBsieHNS, YCBOEHHbIE B paHHEM OEeTCTBE, U KOH(NKTHI,
nepeXuTble B 3TOT NEPUOS XXN3HU» - 3TO YTBEPXKAEHNE COOTBETCTBYET

CaMblih BbICTPbIN crocob cBA3M — MecceHaXep (KJIMKHM MO MKOHKE, N AnaNior OTKPOeTCs)
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