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[TpoLiecc perncrtpaunm Ha
MapkeTnsence.sa_MeHMapk_ycTapen

B kakoM pernoHe camoe 60sbLLIOE KOIMYECTBO MAapPKETMNIENCOB?
OCHOBHOE OT/INYME MapKeTnJenca oT MHTepHeT-Mara3nHa?

YTO MOXKEeT NnpuBecTu K 6JIOKNPOBKE KapTO4KM Ballero Togapa?
SEO Ha mMapkeTnnence - 3T0:

Customer Journey Map noka3sbiBaeT, KakK:

Kakon n3 pakTopoB yKa3blBaeT Ha TO, 4TO HeobxoanMo nepecMoTpeTb
t03abnnuTn canTa:

K KakoMy npoLeccy oTHocuTca opasa “Nwm oHNnanH, nokynamn
othbpnanH”:

B 4yeM oTnM4me MHOrokaHasIbHOro MapKeTuUHra oT OMHUKaHa/IbHOr0?

Ha ¢da3e oco3HaHUA (BOPOHKN KOHBEPCUN) MPOUCXOAUNT:

Kakune ToBapbl 6yaeT nosnb30BaTbCA MEHbLUEN NOMNYASAPHOCTbLIO Ha
MapkeTnience?

AHaIMTUKY KaKUX MAapPKeTMJIENCOB MOXXHO NMPON3BECTUN B CEPBUCE
MPStats? Buibepun HEBEPHbLIN OTBET.

CBoaka Mo npeameTy No3BOJISET aHaNM3UPOBaThb TOBAp...

NHCTpYyMeHT, KOTOpPbIA MOMOraeT HanTu Hanbonee ahdpekTUBHbIE
KJIt04eBble C/I0Ba A1 ONTUMU3ALNK KapTOYKKM TOBapa 1 yBenn4yeHus ee
BUAMMOCTMN B MONCKOBOWN Bblaave.

Pa3pen, KOTopbI NO3BONSAET co3paTb Habop npaBua ans
hbopMmMpoBaHNS YHMKaNbHbIX OTBETOB Ha OT3bIBbl MOKyNaTenen, B TOM
4yucae Ncnosib3oBaTbh PYHKLMIO aBTOMAaTUYECKMX OTBETOB.

NHCTPYMEHT, NO3BOSIOLLINIA MOCMOTPETL, YTO 13 cebsa NnpencTaBasioT
KapTOYKM HaxoasALWmMecsa B Tone niau gpyrux mecrtax (no
onpeneneHHoMy 3anpocy).

MpoBepKa rpynnbl 3anpocos, 3TO?

CaMblih BbICTPbIN crocob cBA3M — MecceHaXep (KJIMKHM MO MKOHKE, N AnaNior OTKPOeTCs)
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YTO He BAIMSIET Ha PaH>XXMPOBKY Ballel KapTO4kn ToBapa?
YTO MOXXET BINATb Ha KOHBEPCUIO U3 MPOCMOTPA B KJNKN?

Heobxoonmo nu pearnpoBaTb Ha HEraTUBHbIE OT3bIBbI?

Kakasa nnowanka 6osblie noaxoanT AN AETCKUX TOBApPOB, BKJOYas
omexny?

Ka4yeCcTBEHHbIN POTO KOHTEHT - 3TO

daKTopbl, BAMSAIOLWME Ha NoTpebntensckoe noseaeHme. Boibepurte
HEeCKOJIbKO BEPHbIX OTBETOB.

Ba)xHoe B NpaBWJIbLHOM OMMCAHNM TOBapa. YKaXKmMTe HEBEPHbIN OTBET.

N3meHeHMe B NoTpebnTesibCKOM NOBEAEHNN BECHOW.

Kakon cnocob poctaBku cambin BOCTpeboBaHHbIN?

YT0o No3BONAET CyWeCTBEHHO NOOHATb KINKAbeNbHOCTb KapTOYKN
ToBapa?

Bbl TOproBas KOMNaHuUN 1 pellaeTe BbINTU CO CBOMM TOBapOM Ha
MapKeTnJenc, y Kakon nnatopMbl Ha aHHbIA MOMEHT caMmoe
B6onbLIoe KOIMYeCTBO CeslsiepoB?

Bbl CpaBHMBaETE HECKOJIbKO MapKeTMNJIENCOB AJ151 MOCTaBKN TOBAPOB. Y
KakoW nnaTopMbl KOMUCCUS HE 3aBUCUT OT KaTeropum Toeapa?

Kakasi oCHOBHas npuynHa cTapTa NpoAaXk y NpoaaBLOB Yyepe3
MapKeTnaencol?

Bbl Nnpon3BoanTesib AOMaLWLHUX Tarno4vek, BbibupaeTe naowanky ons
NPoAa>kKn, Ha KaKoM MapkeTnaence bonbLas 40AA NPOLABLOM
HaxoOouTcsa B KaTeropumn “Opgexxpa v obyseb”?
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BbibepuTe ocHoBHOM MUHYC nsowanku Wildberries?
C KakuMu ToBapaMu ny4we Bcero paboTaTb Ha MapkeTnaencax?

Mo Kakum mogensam MoryT paboTaTb camo3aHAaTble Ha Ozon?
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BbibepuTe BepHoe onpeaeneHne RFBS?

CaMblih BbICTPbIN crocob cBA3M — MecceHaXep (KJIMKHM MO MKOHKE, N AnaNior OTKPOeTCs)
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