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[TpnmMmeHeHune
NMHPOPMALMOHHO-KOMMYHUKALWOHHbBIX TEXHOJI0M NN
N MHTEPHET-TEXHOJIOrN B NpoecCnoHaIbHOW
NeaATeNbHOCTU.AMNOo

«ObuwecTBo Pycckux NMpegnpuHumaTenen» obpasoBasochk B ... rogy
ApdheKT PUHresnbMaHa Bblpa>kaeTCq B OTHOLUEHUMN ...

Bb|6ep|/|Te HeCKOJIbKO BapuaHToB oTBeTa. CuHeprumsa - 310 ...

BbibepuTe HECKOJIbKO BapuaHTOB O0TBeTa. Bo BpeMsi npoBeaeHus
MO3roBOro wtypMma Heobxogumo cobnogaTtb cnegytowne npasuna:

CtaHpgapTumsauymd - 370 ...

BbibepnTe HECKOJIbKO BapnaHTOB oTBeTa. IPPEKTMBHOCTL 06LIEHNSA BO
BpeMsa npoBeaeHns cobpaHns rMoBbILLAMOT ...

CamMbIM gopornm cpeacTBOM KOMMYHUKaL UK (B EHEeXXHOM
SKBMBaAIEHTE) ABNAETCSH ...

Mpun pa3paboTke NONOXKEHNSA O KOMMYHMKaLMSAX B KOMNaHUN Hanbonee
NPOAYKTUBHO onNpenesinTb Kak ouLmnaibHoe CpeacTBo
KOMMYHWUKALIUIA, Ha KOTOPOE MOXXHO CCbIJTaTbCA B CMOPHbIX CUTYaLMAxX
nporpammy ...

OOOOOHOOO

Mo nToram aKcnepuMeHTa C NepeTarMBaHNEM KaHaTa Ha addeKkT
PuHenbMaHa 6bl11 caenaH cnenyownin BbIBOA:

BboibepuTe HeCKOIbKO BapnaHTOB oTBeTOB. CTaHOapTM3aunsa 0aéT
coTpyaoHMKaM KoMnaHuu ...

CRM nipn nomouiu ... noMmoraeT sppeKTrBHEe BbICTPanuBaTb AManor
rnokynartenem
Korpa knveHT 3BOHUT BaM, CRM npepgnaraer ...

CRM ..., 3aTeM Ha3Ha4YaeT OTBETCTBEHHbIX MeHeO)XepoB, CTaBUT UM
3ada4dn Ha Ka>X0M 3Tarlle rnpoaa>xu

GRGIOAORONO,

B ... CoOXpaHAEeTCA BCA ncrtopus B3aMMOAENCTBUS C KJINEHTaMu
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... HArNA4HO B BMAE BOPOHKM NOKa3biBaeT HA KAKOM 3Tarne HaxoauTcs
Ka)Kgasa caoeska

... M03BO/IAET He NMPOCTO CTaBNTb 3ada4yn, HO N OTMPaBNATb
SMS-PacCCblJIKN, MEHATbL AaHHbIE 06 obbekTax, HaNnOMUHaTL O
ﬂpVI6J'IVI)KeHVIVI Ba>XHbIX OaT

® ®

Moayib ... BBICTPOEH TakuM 06pa3om, 4Tobbl pyKoBOAUTENb
MOMEHTa/IbHO MNoJly4an coobLLeHNS 0 BbIMOJIHEHHbIX U MPOCPOYEHHbIX
COTpYyAHMKaMM genax

... MO>XKHO cpa3y npeobpa3oBaTb U B KOHTAKT, 1 B KOMMaHUIO, U B
cOenky, 4Tobbl He 3anoNIHATbL OA4HY U Ty XKe UHDOoPMaLNIO

TeKkylie gena MOXHO NPOCMOTPETL B pa3aene ...

... - B CMMNCKe AeJi NokKa3aHbl KaK BXoasdalwune, Tak N ncxogsuine

Yepes onuuio ... Bbl MOXXeTe BbICTPO OTNpaBuTb cooblieHne - Nnwb
yKa)kKuTe nosiyvyaTtensa, Temy u cogepxaHue

Mo ymonyaHuio, CRM HanoMHUT BaM O 3arJlaHMPOBaHHOM 3BOHKeE 3a ...
MUHYT

Ecnm Ha)kaTb Ha ... B /1l0OOM 13 NpefCcTaBNeHUN - OTKPOeTCA Tak
Ha3blBaeMas «KapTo4yKa» 3JleMeHTa

OC Windows nmeert ..., BCTPOEHHbIE B CUCTEMY, NO3BOASIOWMNE
paboTaTb C CETEBBIMU pecypcaMmn TOYHO TaK Xe, KakK U C JIOKaIbHbIMU
pecypcamu

®OOOOEE O

Mo ymon4aHUo Nosb30BaTeENMN OOHOI0 AOMEHaA ... K pecypcam gpyrumx
NOMEHOB

ObbegnHeHune rnobanbHbIX NHPOPMALIMOHHBIX CceTen mexay cobon
OCYLLECTB/IAETCA Yepes ...

Windows Server 2019 - 5To UME@HHO penin3 B KaHae ..., MOCKOJIbKY
npefHa3Ha4YeH 419 KOMMNaHUn, KOTopble UCMOJIb3YIOT YCTOSABLUNECSH
MPUIOXKEHNA C ONNTESNIbHBIM LLMKJIOM NOoAOEPXKKMU.

... H(ppaACTPYKTypa - NO3BOJISET COBMECTUTb B paMKax 0JIHOr0
cepBepa CTaHOAPTHOW apXUTEKTYPbI U BbIYUCAEHUS, U XPaHUULLE.

Mo>XHO ony6MKOBaTh ... U aAMUHUCTPUPOBATL CEPBEPbLI U3BHE
nepuMeTpa opraHn3aLumu.

Ina obecneyeHns KBOpyMa B K/lacTepax C YETHbIM KOJIMYECTBOM Y3/10B
NCNOJIb3YyeTCs CreunanbHbIn pecypc - ...

®®® OO
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K ... OTHOCATCA QyHKLMN pacnpenesieHns ornepaTUBHONM NaMATN MeXAy
npowueccamm

K ... OTHOCMTCS BeeHNe CNPaBOYHNKOB MMEH CETEBbIX PECYPCOB

K dhyHKLMAM ... OTHOCUTCS BbIOOp MapLupyTa nepenayduv coobwieHns no
ceTun

... IBJI9E€TCS UEeHTpPasibHbIM CEPBUCOM AJI9 XOCTUHIra n obmeHa
dannamm B IHTEpHETE NPU NCMOSb30BaHUN CEPBUCOB N MPUIIOXKEHUN
Microsoft

PaboTta ¢ MS Outlook Ha4ynHaeTcs C...
HobasneHune y4yéTtHom 3anmcu B MS Outlook HaxoanTca Bo BKNaaKe...

B Outlook...

N3MeHnTb WpndT, a TakKXKe ero LUBeT, pa3Mep U HavyepTaHue Ons BCcex
oTnpaBasgeMbix MS Outlook coobuieHnn Mo>xHO BO Bknagke ...

Mone CK B ohopmneHun nncoema B Outlook o3HavaeT ...
KHOMKY «OTNpaBuUTb» HE YAAeTCA HaWTu B Csly4ae ecin ...

B coobuieHns 3J'IeKTp0HHOVI MOoYTbl MOXXHO BKJZ1aQblBaThb ...

YT06bl CO34aTb HAaCTpamBaeMyto NoANnUChb, KoTopas byaeTt
oTobpa>kaTbCH B OTMPABAEHHbIX BAMU COODLLEHNAX HYXKHO ...

B0o3M0OXXHO N 0,06aBUTbL B MOANUCL JIOFOTUM?
YT106bI CO3aaTh BCTpeyy Hy>XHO BbiIbpaTb NpeacTaBieHUE:
Mo>KHO NI co3aaTb cobpaHme 13 coobLLEHNS STEKTPOHHOM NOYTbI?

MOMOLLHWK MO NAAaHUPOBAHUIO ...

YT106bI 3aNNaHMPOBaTb PeErynsipHoe NoBTopeHne cobpaHmns, HY>KHO
Ha)KaTb KJIaBULLW...

Bbl MO)XeTe yCTaHaB/MBaTb 1 OTMEHATb HAaMoOMWUHAHWA 414 ...

KOHTaKTbl MOT'YT COCTOATb U3:
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BbibepnTe HECKOILKO BapuaHTOB oTBeTa: M3 ... MOXKHO MMMOPTUPOBaTb
KOHTakKTbl B Outlook

MMMNopT KOHTaKTOB OCYyLLEeCTBNAeTCA BO BKJlagKe ...

YT06bl MPOCMOTPETL CBOMN CMNMNCOK KOHTAKTOB, B HMXXHen YacTu Outlook
HY>XHO LLENIKHYTb 3HA4YO0K

Y106l 0OHOBUTL CBEAEHUSA B CYLLECTBYIOLEN KapTO4Ke KOHTaKTa
Heobxoanmo:

BbibepuTe HECKOIbKO BapuaHTOB oTBeTa: YToObl co3aaTh 3adady U3
noboro anemeHTa Outlook Hy>KHO ...

Hawnbonee 4acto ana paboTbl C 4OKYMEHTAMN UCNOJIb3YOTCS dalifbl C
pPaCLUNPEHNEM ...

MoHATKE ... 03HAYAET, YTo halin, Co34aHHbIA U OTHOPMATUPOBAHHLIN B
nocnenHen Bepcum nporpamMmmsbl, BO BCex npeabiaywimnx éyner
BbIrNA0eTb Tak Xe.

Hosbi popmaT Word Document, oCHOBaHHbIN Ha TexHosorum XML,
NOSABUJICS B BEPCUM ...

Bnepsble popmaT PDF (Portable Document Format) 6bin npencrasneH
0o0LLeCTBEHHOCTU B ... roay

... 03HAYaeT, YTO AOKYMEHT AaHHOro popmMaTa MOXKET BbiTb OTKPLIT Ha
KoMmnbloTepe, paboTatollem nog yrnpasiaeHneM noboin onepaLoHHon
CUCTEMbl B OAHOM U TOM >XXe BUAe.

DNEeKTPOHHbIE JOKYMEHThI CO3[1aloTCA B ... BUZle B (hopMaTe TEKCTOBOro
npoueccopa

B ... NpencTaBnsfeTcsa TO/IbKO codep>kaTesibHasa YacTb AOKYMeHTa be3
3/1IeMEeHTOB opopMIeHUA

... NpeactasnsaeT cobonn Habop HaACTPOeEK, TaKNX KakK TUMN N pa3Mep
wpungTa, napamMmeTpoB ab3aua U opyrux, XpaHUMbI B OTOE/IbHOM
danne.

HacTpoiky napaMeTpoB CTpaHULUbl C/ieayeT BbINOJIHATb B
COOTBETCTBUM C TEM ..., KOTOPbIN NpeanosiaraeTcs UCNoJib30BaTb

s Npon3BOSIbHOrO NnepemMeLlleHns Kypcopa ncnosb3yeTcs ...

KonupoBaHMe hparMeHTa oCyLLecTBAsSeTCS KOMOMHALMEN KNaBuULL ...

Konus BblgeneHHOro pparMeHTa NOMELLLAETCA B ... U MOXKET ObITb
MHOIOKpPaTHO BCTaBJIeHa U3 Hero B itoboe MecTo TekcTa
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B KOHTEKCTHOW BKJIAAKE ... Bbl MOXKETE onpenenaTh CTUMb Tabnuubl n
paboTaTb C 0pOpPMSIEHNEM IPaHUL]

C nomoLlbio MakeTa SmartArt n3 Tmna ... OCHOBHbIE MOMEHTbI MO>XXHO
BM3YyaJibHO BbIAENINTb B UBETHbLIX (hurypax, 4To nogyepkHeT nx
BAa>XHOCTb.

MakeTbl SmartArt B Tune ... A4BNAI0TCA HanpaBJI€HHbIMU U
NCNONb3YyKOTCA ONA NNNKCTPaUnn WwWaros Ui 3Taros B pa60l-|eM
NMOTOKe, Harnpumep nocsieaoBaTeJibHbIX WWaroB oa4d 3aBepLlleHnd
3ada4dn

MakeT SmartArt B Tune ... 06bI4YHO MNNIOCTPUPYET KPYrOBOM UK
MOBTOPAKOLWMACS npouecc

MakeTbl SmartArt B Tune ... otobparkatoT Hepa3BMBatoLLMecs,
Hemepapxmyeckme OoTHOLLIEHUSA MeXay YacTaMu 1 06bIYHO NOKa3bIBAKOT
CMbICJIOBbl€ OTHOLLUEHMNSA NN CBA3MN Mexay AByMSA unm 6onee Habopamm
obbeKToB.

MakeTbl SmartArt B Tune ... 06bl4HO KNnaccupuumnpyoT cBegeHus n
ABMAOTCA OBYXMEPHbLIMU.

MakeTbl B TUne ... oTobparkatoT OTHOLLEHNS NPONOPLMOHANIBHOCTU UK
nepapxmyeckme OTHOLIEHUS, KOTOPble 0O6bIYHO CTPOSATCA MO
BOCXOOALEN JINHUWN.

3akpennsasa CTPOKU Uanm cTonbubl, Bbl CMOXKETE NMPOKPY4YnBaThb
cogep>XmMMoe, Npu 3TOM 3aKpenJieHHbIe ... OCTaHyTCs B NoJie 3peHus.
KomaHaa 3akpennTb 06/1acTu HAaXoOUTCS BO BKNaAKe ...

Mpwn 3akpenneHnn ctonbua sBbigennte ctonbeu, ... oT ctonbua,
KOoTopbin TpebyeTcsa 3akpenuTb

Excel no3BonsieT OTKpbIBaTb OOHY U Ty XK€ KHUIY OOHOBPEMEHHO B
HECKOJIbKUX...

Ecnm y Bac oTKpbITO HECKOJIbKO OKOH, Bbl MOXXeTe BOCM0oJ1b30BaTbCA
KOMaHAOoM ... AN O6bICTPON rpynnMpPOBKM OKOH.

KoMaHAa ... N03BONAET pa3fesinTb JIMCT Ha OTAeNbHble 061acTy,
KOTOpPbIE MOXKHO MNPOKPYYMBATb HE3ABMCMMO APYr OT Apyra.

CopTUpPOBKA ... CUCTEMATU3NPYET BCE AaHHbIE MO OAHOMY CTONOLY.
CopTupoBKa AMana3oHa ynopsanoyunBaeT AaHHble B AMana3oHe ...

OTKpoKTe BKNAAKY ... Ha JIeHTe, 3aTeM Ha)xMuTe KomaHay CopTupoBKa
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Korpa Heobxonvma 6onee To4YHasa COpTUPOBKA AaHHbIX B Excel, Bol
MoxeTe f06aBUTb K Hewl ...

OUNbTPbI NCNONL3YIOTCA 414 TOro, 4TODObI ... KONINYECTBO AAHHbIX

Onsa Toro, 4Tobbl [O6aBUTE PUNLTP OTKPONTE BKIAKY ..., 3aTEM
Ha>XMnTe KoMmaHay PunibTp

OunbTpbl B Excel MoryT... 3T0 03HavaeT, 4TOo Bbl MOXXeTe NPUMEHUTb
HECKOJIbKO (hnsibTPOB K ogHom Tabnuue, 4Tobbl Cy3UTb pe3ybTaThbl
hunnbTpaynn.

Mpun cHATUN uNbTpPa oH ByOeT yaasneH, a CKpbiTble paHee AaHHbIEe ...

... TEKCTOBble PUNbTPbI UCMONL3YIOTCA A9 oTobpakeHna bonee
KOHKpPEeTHON nHpopmaunm, HarnpmMep, s4eek, KoTopble He coagep>kaT
3aZlaHHbIM HAabop CMMBOJIOB.

[00]
(00]

PacwmpeHHble pUNbTPLI NO ... NO3BONAIOT BblAENNTbL MH(POPMaL MO 3a
onpeneneHHbI NPOMeXXyTOK BpeEMEHU, K NpuMepy, 3a NpoLusbIv rog,
3a 3TOT Mecsal Uan Mexxay AByMsA faTaMu.

Bbl MoXxeTe 0606LLMTb pa3sinyHble rpynnbl NPy NOMOLLW KOMaHAbl ... U
npuaaTb CTPYKTYPY paboyemy nucty Excel

YT106bl YO@NUTb TOJIbKO rpyrnbl, OCTaBUB MPOMEXXYTOYHbIE NTOIN,
BOCMOJIb3YNTECb MYHKTOM ...

Y106blI BHECTM AONONHUTENbHbIE AaHHbIE B Tabanuy Excel,
HeobXxoaAMMO N3MEHUTL ee ..., T.e. 406aBNTb HOBblE CTPOKMN NN
cTonbubl.

MpaBusbHaa nepapxmsa 3s7ieMeHTOoB yrpaBiieHnsa B ieHTe MS Excel:

K akTyaJibHbIM TpeHOaM couMasibHbIX ceTeTen no gaHHbIM onpoca 2019
r. OTHOCATCA ...

Camble nonyJidpHbie 3aa4a4n 014 noJsib30BaTeNen counanbHbIX ceTen —
..., d TaK>Xe rpynribl NnNo NHTepecam

MpoaBu>XeHne opraHn3aumn B coumalbHbIX ceTax TpebyerT ...
AKKayHT, CTpaHuLUA UAK rpynna AoJXKHbl 6bITh ...

... - Y4e€THaA 3arnncb noJjib3oBaTtesid B COLMaNbHON CceTun

... - CTPaHMLUa, co3haHHas C Luesbio NnpenocTaBaeHns MHMopMaLmnm o
KoMMNaHuu, bpeHae, NepcoHe UM Ha OnpeneneHHY TeMy
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... - coobLecTBo B coumnanbHoOmM ceTu, obbegnHsaoLee y4aCTHUKOB C
obLLKMMM NHTEepecaMun, AOCTYN K KOTOPOMY MOXKET BbITb OpraHnyeH

B ... Bbl MOXXeTe co3aaTb BusHec-npounab Nan NepenTn Ha Hero m3
JINYHOro npocunns

busHec-npodunb B Instagram nogpasymeBaeT Hamyme CTpaHuLbl B ...
CnepyeT CTPEMUTLCA K TOMY, 4TOObI Ball JINYHLIA aKKayHT gaBan
npeacTtaBieHne O TOM, ...

Ha aBaTape xenaTesibHO UCNOJIb30BaTb

Mo pe3ynbTaTaM onpoca, ...% COTPYOAHUKOB Pa3/INYHbIX YYpexaeHuin
yKa3blBalOT MecTo paboThl B COLMaNbHbIX CETAX

Bo «BKOHTakTe» TakXe CylecTByeT BO3MOXHOCTb CO34aBaThb ...
ABaTap ... U CNY>XUTb A5 MPOABUKEHUA MEPONPUATUA N YCNYT,
OKa3blBaeMbIX opraHu3saumnen

Bu3yasnbHO NOCT C KAPTUHKOW BOCMPUHUMAETCH ..., 4eM 6e3 Hee

... — 3To Mogesnb obecnevyeHns yaobHoro ceTteBoro 4ocTtyna no
TpeboBaHMIO K HEKOTOPOMY 0bLLEeMY (hOHAY KOHPUTYPUPYeEMBbIX
BbIHNCNNTENIbHbIX PECYPCOB

GlIONOIOROIONOIONORE

O4HUM 13 NepBbIX 3TanoB nonynsapmnlaunm obnayvyHbIX TEXHOOT NN
CYNTAETCA Hayalo NpeaoCTaBAeHMs YCAyr Mo AOCTyny K
BbIYNCINTENbHBLIM pecypcaM Yyepe3 VIHTEPHET KHUXXHbIM MarasuHoM ...

PaHHMe KoHUenuuy NCnosib30BaHNSA BblYUCNTENbHbBIX PeCcypCcoB Mo
npnHUnUny cCMCTeMbl KOMMYHaJIbHOIO X038MCTBA OTHOCAT K ...-M rogam

B anpene ... roga Google Bbinyctun Google App Engine B 6eTa-Bepcuun

3anyck B ... rogy npunoxeHuin Google Apps oTMe4aeTcs Kak
cnenyouwmm BaXKHbIN War K nonynaspusaumm n oCMbIC1eHU0 061a4HbIX
BbIHYNC/IEHUW.

... - NOTpebunTenb CaMoOCTOATENbLHO ONpeaensieT CBOU BblYUCINTESNbHbIE
notpebHoCcTKn

.- yenyrm goCTyrnHbl I'IOTpe6I/ITeJ'IFIM no CceTn nepegayn gaHHbIX BHE
3aBNCUMOCTU OT UCIMOJIb3yeEMOIro TepMnHaJIbHOIro yCTpOIZCTBa
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... — NOCTaBLUMK yCnyr obbeonHseT pecypcbl 4158 06CnyXMBaHUS
6onbLOro Yncna notTpebutenen B eANHbLIA Ny AN GUHAMUYECKOTr 0
nepepacnpenesieHns MOLLHOCTEN Mexay notpebutensimMm B yCnoBusax
NMOCTOSAHHOI0 N3MEHEHMA CNpPOoCa Ha MOLLHOCTM

... — YCNyrn moryT 6bITb NpenocTaBsieHbl, PpaClLUNPEHbI, Cy>XXEHbl B
nobon MOMeHT BpeMeHU, 6e3 JOoNOSIHUTESNbHbLIX U3OEPXKEK Ha
B3aMMOOEeNCTBME C MOCTABLNKOM, KakK NpaBno, B aBTOMaTUYECKOM
pexnme

... — NOCTaBWMK YCNYyr aBTOMaTU4YeCKN ncHncnsaeT notpebnéHHole
pecypcbl Ha onpeaenéHHoM ypoBHe abcTpakunm

... — WHPaCTPYKTypa, NpefHa3HavyeHHaa 415 UCNOoJIb30BaHUA OLHON
opraHusauunen, BKaYaoLWen HECKONbLKO NoTpebntenen

... — 3T0 KOMbuHauunsa n3 asyx uam bonee pasnmyHbix 061a4HbIX
MHPPaCTPYKTYP

... — BNAO NHPPACTPYKTYpPbl, NpeaHa3Ha4YeHHbIN A/ NCNO0JIb30BaHMNSA
KOHKpPEeTHbIM coobuiecTBoM noTpebutenen ns opraHnsaunin, MUMeLnNX
obLwme 3amaun

... = UHCTPYMEHT, NoCpeACcTBOM KOTOPOro MNoJib30BaTe b MOXeT
3aKa3aTb On4 cebsa 3apaHee npeaonpenenéHHblii CepBuUc ¢
NOTEHLMANbHBIM YTOYHEHNEM [eTasiell KOHUrypaLunm

... — CMMNCOK AOCTYIHbIX MOJIb30BaTeJIl0O CEPBUNCOB N CBA3aHHbIE C
Ka>XOblM U3 CeEpPBNCOB WabsoHbl X CO3aaHUSA

... — MexaHu3Mm, onpegenaowmnin o6bémM NoTpebnéHHbIX Nosb30BaTENEM
pecypcoB N COOTHeCeHne C NoJib30BaTesieM COOTBETCTBYIOLNX
(pnHaHCcoBbIX 3aTpaT

Briepsble Google 6b1a1 3aperncTpupoBaH Kak YacTHaa KomMmnaHua 4
AHBapSA ... roga

BonbWKMHCTBO N3 npunoxxeHunm Google — ..., Tpebyowmne ot
rMoJsib30BaTeNs TONbKO Hann4nsa bpaysepa, B KOTOPOM OHM paboTatoT, n
WHTEepPHEeT-NoAKIIOYEHNS

Onsa xpaHeHusa nHgpopmaumm B obnake ncnonbsyetcs cepsuc Google
[ONCK, Ha KOTOPOM MOX>XHO pa3MecTuTb MHpopMaumio obbemom o ... 6

B 6ubnnoteke Google eCcTb BO3MOXXHOCTb Npo4uTaTh 6ecnnatHo ...%
Ka)X4OW NIaTHOW KHUTW.
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