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[TocTpoeHne BOPOHOK
npofdax.sa NMM-Ap-62206/25M0On

BopoHKa npogaxx — 3ToO...

KoHBepcna B NUHTEpHET-MapKeTUHre —
MNpennoxeHa B 1924 rony YnnbsaMoMm TayHCEHOOM B pa3BuTue Moaenu
«AUOA» n B 6a30BOM BapuaHTe UCMOJb3yeT crefyoLlmne 3Tanbl:

BopoHka npogaxk Heobxoamuma ans...

Ab6bpeBunaTypa B2C obo3HavaeT cneayowime B3aMMOOTHOLEHUS:

TepMuH, onpenensownin BUa MHGOPMAaLIMOHHOIO Y SKOHOMUYECKOr o
B3aMMOOENCTBUSA, KNAacCUPUUNPOBAHHOIO Mo TUNy
B3aMMOOENCTBYIOWNX CyObEKTOB, B JAaHHOM C/lyyae 3TO —
topuanYecKne nmua, Kotopble paboTaloT HE HA KOHEYHOr o PSA0BOro
notpebuTens, a Ha Takne )Xe KOMMaHUKU, TO eCcTb Ha Apyron busHec

ABTOMaTM4ecKasa cuctema paboTbl C NOTEHUMANIbHBIM KJIMEHTOM
(nmpoMm) B ceTu MHTepHeT, opraHn3oBaHHasa C NnoMoubio 4aT-b60TOoB, a
Tak>Xe C UCnoJib30BaHMEM NHCTPYMEHTOB TapreTUPOBaHHOM PaCChISIKU
rno email, cepun BebnHapos:

ANJA - 3To0...
BopoHKa aKTMBHOW KAMEHTCKOoW 6a3bl moapa3yMeBaeT, YTO KJINEHT...
OCHOBHbIe MPUHLKUMbI CerMeHTaunm ayanTopun:

NoBeneHmne notpeburtens - 3To...

[MoBeoeHYeCcKne TaKTUKWK r|0Kyr|aTene|7| MO>XHO pa3fejinTb Ha
cnepgywline snabl:

BbusHec-npoueccsl...

K BO3MOXHOCTAM cuctemMmbl CRM MO>XXHO OTHeCTu

OO OOREROE O OOLOOOOO

Mpouecc pa3paboTKn HOBOro NPOAYyKTa WM YCIYrn Ha4YNHaeTcs C...

CaMblih BbICTPbIN crocob cBA3M — MecceHaXep (KJIMKHM MO MKOHKE, N AnaNior OTKPOeTCs)
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NHTepec kKnMeHTa K NPOAYKTY Yalle BCero popmMmpyeTcs Ha 3Tane...

K uenam KnneHTa Ha “ctTagun nHTepeca” MOXXHO OTHeCTMW...

K OCHOBHbIM (hakTopaM MPUHATUS peLleHns LeneBo ayanTopum rnpu
NnoKynke yero-nmbo 4yepes coumasnbHy CETb MOXXHO OTHECTM...

A/B-TecTnpoBaHune — ...

CnanTt-TecTupoBaHue (aHrn. split-testing) - a3To...
Ba3oBble BOPOHKW MPOAa>K MOXXHO UCNOJIb30BaThb B ...
Email-MmapkeTUHr cTonT nogkatoyaTb, Korga...
NHpekc NPS (aHrn. Net Promoter Score) — ...
CkBO3Hasg aHaNUTKKaA...

CkBO3Has aHa/INTUKa NoMoraert...

JInp-mMarHuT - 3TO...

YT106bI YCUNUTL BOPOHKY NpoaaXk, Heobxoanmo
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Y10 Takoe “npogatolime Tpurrepb!”?

CaMblih BbICTPbIN crocob cBA3M — MecceHaXep (KJIMKHM MO MKOHKE, N AnaNior OTKPOeTCs)
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