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[TonnTmnmyeckaa KOHMPINKTOJIOMNA.3

BHYTPUANYHOCTHBIE, BHYTPUIrPYNMnoBble N MEXIPYMNMnoBble KOH(PNKTI
CBOAATCA K ... KOHPIINKTY

KOHMAMKTOreHHOCTb N CUHTOHHOCTb UHULMAIbHOIO
KOMMYHWUKATUBHOIO NoBeeHUsA NPOSB/IAETCA B ...
«ManeHbKNn» KOHMINKTOrEH ...

MepeyCTPONCTBO B NMCUXNKE, KOTOPOE OAET TPAHKBUININPYIOLLNA
(ycnokauBatoLmin) 3pPeKkT, Ha3blBaeTCs ...

.. - Pe3ysibTaT U3bATUA KOH(DJ'II/IKTOI'eHOB n3 NHNUMaJIbHOIro
KOMMYHUKaTUBHOIo noeengeHmMda n HacbilleHnda ero CMUHTOHaMun

... OTKpbIBAeT NMyTb K pa3paboTke KOHUEeNnuMn n TeXHOI0rnm
ONTUMU3ALMN MHULNAIBHOrO KOMMYHUKATUBHOIO NOBEAEHUNSA

MCMX0NOrMYeCcKNn MUKPOKANMAT B Manol rpynmne cKaaablBaeTcsa 1s ...

[NaBHasA MPUYXHA TOro, MOYEMY Aa)Ke TOJIbKO N3bATUE
KOH(JINKTOr€HOB N3 MHNLMANbHOr0 KOMMYHUKATUBHOIO NOBEAEHMS
byneT cnocobcTBOBAaTb ABUXXEHUIO B CTOPOHY Jy4LLEro MUKPOKJMMaTa
- TO, 4YTO ...

CIONOROROCIOROXC,

Haxe MPUTOM, 4YTO N3bIMaAlOTCA KOHquIVIKTOFGHbI, HaoO HacCbllLaTb
KOMMYHUKaTUBHOE rnoeegeHne CUHTOHaMu, 4yTOObI ...

CTpeMJ'IeHVIe nonaBaThb KOH(pJ'II/IKTOFeHbI obbsAcHAeTCH ...

B oTBeTHOM KOMMYHUKaTUBHOM noBeneHmn 0COB6EHHO Ba>KHbIM
ABNIAEeTCA ...

[(naBHas CYTb NMCNXO03alLLlMTHOIro mMmexaHmM3ma rpum nogadvye
KOH(DJ'IVIKTOFeHa B TOM, 4YTO ...

BepoATHble KOHPJIMKTOreHHbIe
BepbasibHO-MHTOHALMOHHO-MNAaHTOMUMNYECKNE 3HAaKOBbIE KOMMJIEKChI
Hafo He yraabiBaTb Aake No nogpobHoMy onucaHuio, a 3HaTb B L0,
4TOObI ...

OpamaTtyprunyeckunin obpas, MANIOCTPUPYIOLWLNA MbICSb 06 N3bATUN
KOH(JINKTOreHOB U KYJ1IbTUBUPOBAHNUN CUHTOHOB B UHNLNAJIbHOM
KOMMYHWKaTMBHOM MNOBEAEHUN - 3TO ...

® 006G

CyTb TexXHosormm onTnMnlaummn MHNUMNaabHOro KOMMYHUKaTUBHOIO
nopeneHnd 3akKJilo4aeTCqa B ...

®
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NWHuumnanbHOoe KOMMYHUKaTUBHOE NoBefeHne ONTUMasbHO, ecnn ...
NHTepakuma cocTonT ums ...

CUHTOHHbIN MOCbIJ - 3TO ...

... - 3TO pe3ynbTaT N3bATUA KOH(DJ'II/IKTOFeHOB "3 NHNUMaJiIbHOIro
KOMMYHUKaTUBHOIO noseaneHmM4

Y niopen ncrepomaHoro ncnxoTtuna B MHNUMNal1bHOM KOMMYHUKAaTUBHOM
nosefeHMm COOTHOLLEeHNe KOH(WJINKTOreHoB U CUHTOHOB cliefyioLlee:

... = 3TO MHULMANBHBIN KOMMYHUKATUBHbIN NOCbIJ, KOTOPbIN
HeobOCHOBAHHO (C NO3ULWA HPABCTBEHHOCTU U 3aKOHa) hpycTpupyeT
TY WM NHYIO 3HA4YNMYLO0 NOTPEOHOCTb NMapTHeEpPa U Bbi3biBaeT
arpecCcuBHYIO peakumnio 1 gasee KOHPINKT

KOH(INKTbI ABAAIOTCHA YaCTON NPUYNHON ...

MNepensbbiTOK NHULNANbHBLIX KOH(PJINKTOreHOB Npu geduynte
CMHTOHOB BeAeT K ...

HdekoHpnKTn3auven sepHee Bcero byanert Has3BaThb ...

HeobxoanmbiMmn TpeboBaHUSAMUN K pearmpoBaHU0 Ha KOHQIMKTOrEHbI
ABNAOTCA:

HeonTUManbHOCTb MHUUMAJIBHOIO KOMMYHUKaTUBHOIO noBeaeHun
3aKJ1lo4aeTCqa B ...

B oTHOLWEHNN KOHPIMKTOreHoB 1 CUHTOHOB Hanbonee npmnemsiemMm
MNMPUHUNMOM N3JT0OXKEeHUA, ABNAEeTCA ...

OdunxoToMmyeckuni NMPUHLUNM N3N10>XKEHNA KOH(pJ'II/IKTOFeHOB n CUHTOHOB

LeKoOHPNNKTN3aumMa B LULMPOKOM CMbIC/ie - 3TO ...

Hanbonee 3Ha4ynmonm gnsa KOHMANKTONOMMN, SIBNSETCA HayKa ...

BHYTPUANYHOCTHbIE, BHYTPUIrPYNMnoBble N MeXrpyrnnoBble KOH(NKTbI
CBOAATCA K ... KOHPIINKTY

KOHMNNKTOreHHOCTb U CUHTOHHOCTb MHULMAaIbHOIO
KOMMYHUWKaTUBHOIO NnoBeaeHmMA rnpoAaBJideTCA B ...

OO O®O®®OO® OO®OGE®EOG

«ManeHbKNn» KOHMINKTOrEH ...
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MepeyCTPONCTBO B NMCUXNKE, KOTOPOE OAET TPAHKBUININPYIOLLNA
(ycnokauBatowmnm) s eKT, Ha3blBaeTCA ...

... - pe3ynbTaT N3bATUA KOHPJIMKTOreHOB 13 UHNLMANIbHOI O
KOMMYHWKaTUBHOIO noeeaeHmMa N HacbllleHnA ero CUHToOHaMun

... OTKpbIBaeT NyTb K pa3paboTke KOHUENUUN N TEXHOSIOM NN
ONTUMU3ALMN MHULMASIBHOIO KOMMYHUKATUBHOIO NOBeAEHUS

Mcnxonormnyeckni MUKPOKJ/INMaT B MaJion rpyrne ckaiablBaeTCd 13 ...

[NaBHasa MPUYMHa TOro, MOYEMY AaXKe TOJIbKO N3bATUE
KOH(JINKTOr€HOB U3 MHNLMAIbHOr0 KOMMYHMKATUBHOIO NoBeAeHNA
byneT cnocobCcTBOBaTb ABMXKEHMIO B CTOPOHY JlyyLLEero MMKpoKanMaTa
- TO, 4YTO ...

PO 0O {

[a>ke NpUTOM, 4TO U3bIMalOTCA KOHPJIMKTOreHbl, Hafo HacbIWwaTb
KOMMYHMKaTUBHOE NnoeBeageHNeE CMHTOHaMu, 4yTObHblI ...

CTpemneHue noaaBaTb KOHMIMKTOreHbl 06bACHseTCS ...

B oTBeTHOM KOMMYHUKaTUBHOM NnoBeaeHMn 0CODEHHO Ba>KHbIM
ABJIAETCA ...

(NaBHasa CyTb MNCUX03aLWNTHOro MexaHn3Ma npu nogade
KOH(JINKTOreHa B TOM, 4TO ...

BepoATHble KOH(P/INKTOreHHble
BepbabHO-MHTOHALMOHHO-NMAaHTOMUMMNYECKNE 3HAKOBbIE KOMIMJIEKCHI
Ha[o He yraabiBaTb Aake No noapobHOMYy onucaHuto, a 3HaTb B MU0,
4yTObHblI ...

OpamaTtyprunyeckuin obpas, MIIIOCTPUPYIOLLUA MbICSb 06 N3bATUN
KOHMJIMKTOreHOB N KYJIbTUBUPOBAHUN CUHTOHOB B MHWLMAJIBHOM
KOMMYHUKaTMBHOM MNOBeLEHUN - 3TO ...

CyTb TEXHOIOrNN ONTUMMN3ALNN UHNLMANBHOTO KOMMYHUKaTUBHOIO
nopeneHnd 3akKJito4aeTCcqa B ...

NHunumnanbHoe KOMMYHUKaTUBHOE noeeaeHme onTmMasibHoO, ecJjiu ...
MHTepaKLI,I/IFI COCTONT U3 ...

CUHTOHHbBIN NOCbIN - 3TO ...

... - 2TO pe3ynbTaT U3BATUA KOHPJINKTOTeHOB U3 NHULMANILHOIO
KOMMYHUWUKaTUBHOIO noeeaneHmMA
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Y niopen ncrepomaHoro ncnxoTtuna B MHNUMNabHOM KOMMYHUKAaTUBHOM
nosefeHMm COoTHOoLLEeHNe KOH(PJINKTOreHoOB U CUHTOHOB cliefytoLlee:

... = 3TO MHULMANBHBLIN KOMMYHUKATUBHbIN NOCbIJ, KOTOPbIN
HeoboCHOBaHHO (C NO3ULMIN HPABCTBEHHOCTU U 3aKOHa) hpycTpupyeTt
TY WIN NHYIO 3HA4YUMYI0 NOTPEeOHOCTb NapTHEpa 1 Bbi3biBaeT
arpecCcuBHYIO peaKkKumnio 1 gasee KOHPINKT

KOH(PINKTbI ABAAIOTCHA YaCTON NPUYNHON ...

MNepen3bbiTOK MHUUNaNbHBbIX KOHJIMKTOreHOB NMpu geuynte
CUHTOHOB BeJeT K ...

[ekoHbNnKTNU3aumnen sepHee Bcero bynert Ha3BaThb ...

HeobxognmbiMn TpeboBaHUSAMKN K pearmpoBaHmio Ha KOH(JINKTOreHbl
ABNSAOTCA:

HeonTManbHOCTb MHUUWMAJIBHOIO KOMMYHUKaTUBHOIO noBeaeHunA
3aK/lo4aeTCd B ...

B oTHOLWeEHNN KOHCpJ'II/IKTOFeHOB N CUHTOHOB Haubonee npmnemsiiem
MPUHUWUMOM U3NNOXKEHUA, ABJIAETCA ...

OdunxoToMmnyeckmni MPUHLUNMN N3N10>XKEHNA KOHQ)J'II/IKTOFeHOB M CMUHTOHOB

LeKoOHPNNKTN3auma B LULMPOKOM CMbIC/ie - 3TO ...

BOO®OLOOLOO GO

Hawnbonee 3Ha4ymmon gnsa KOHNNKTONIOTNK, ABNAETCA HayKa ...
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