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NMoBeneHmne noTpebutenen

... MONIE3HOCTb - 3TO YA0BNIETBOPEHME, MOoayYaeMoe notTpebutenem ot
nocnepHen eanHuLbl notTpebnsemoro Toeapa.

Hyxnpa - 370 ...

[MpenenbHaa NONE3HOCTb - 3TO ...
MoBeaeHne noTpebutenen Kak B3anMoaencTemne cobbitnmn
OKpY>KaloLen cpeabl pacCMaTpuBaeTcs B paboTax ...

MoTuBaumsa notpebutensa - 7o ...

MoBepeHne noTpebutenen Kak BEPXOBHYO BNaCTb pacCMaTpUBaloT ...

Hanbonee n3BecTHbIM NOAXOAOM K OMNpeaesieHN0 OTHOCUTENbHOMN
NPUOPUTETHOCTM NoTpebHOCTEN ABNAETCA NoAxon, NPensIoXKEHHbIN ...

Knaccudgukaumsa notpebutenein no Bo3pacTy MOXKeET UCMO/b30BaTh ...
noaxon

KnneHT - 370 cybbeKT ... BusHeca

CoBOKYyMHadA NoNe3HOCTb - 3TO ...

MoTpebuTenb Ha4yMHaeT NpeoaoneBaTb «aecTHULY Bbibopa» C ...
KOHKYpPEHTOB

Mpouecc BoCcnpmnAaATMA ToOBapa-HOBUHKM COCTOUT U3 TaKUX 3TANOB, Kak

... - 9TO He CBsI3aHHOE C KOHKPETHbLIM NPeaMeTOM COCTOSAHME HEXBATKM
4ero-mbo nnm enaHme CoOXpPaHUTb COCTOSIHME KOMdOopTa

... HAXOOATCS Ha HMXKHEM YpOBHe nMupamuabl Macnoy
... HAXOOATCS Ha ypoBHE Nupamuabl Macnoy

LleHHOCTN noTpebuTtenen no M. POKn4y nogpasfnenstoTcs Ha ...

Tunbl NnoBegeHUs r|0Tpe6|/|Tene|7| no KpUTepmo MeHTaAJIbHOCTN
nogpasnensdarTCcd Ha ...
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Tunbl noBegeHUsa noTpedbuTenen No KPUTEPUD HACTONHNBOCTU U
4YYBCTBUTEJIbHOCTWN NOAPA3AENAOTCA Ha ...

CounanbHO-KYyNbTYpPHble aKTOpPbl, OKa3biBaloLLMe HEMOCPEeACTBEHHOE
B/INSIHNE Ha MOKYyrnaTesibCKoe NnoBeaeHue, - 3T0 ...
BebneH paspaboTan Teoputio ...

JINYHOCTHbIE (baKTOpr, OKa3blBaloLlne HernocpencreeHHoe BJINAHNE Ha
nokKyrnaTteJibCKkoe rnoeeageHme, - 3T10 ...

Mcuxonornyeckme pakTopbl, OKa3sbiBaloLWmMe HernocpenCcTeeHHoe
BJINSAHNE Ha MNOKyrnaTesibCKoe noseneHune, - 310 ...
BoioensawoT ......... LLeHHOCTN noTpebuTtenen

MoTpebuTenb 3aKkaHYMBAET NMpeoaosieBaTh «JIeCTHMLY Bbibopa» C ...
KOHKYPEHTOB

Mpouecc 06paboTkn NHopPMaL MK BKAOYAET B cebsi TakmMe 0OCHOBHbIE
lwaru, Kak ...

MoTpebuTenein no GbICTPOTE peakLUM Ha HOBYO MHAOPMALNIO 1 TOBAp
MO>XHO NoApa3nesinThb Ha ...

dopMMpoBaHME CaMOCTOATENbHON y4ebHoM aucumnamHbel «flloBengeHmne
notpebutenen» Ha4anochb B ...
Teopuio nepapxmm notpebHocTen notpebmutenen ocHoBan ...

3awmnTa npaB noTpebutenen srnepsbie npruobpena obLieHaUWOHANbHbIN
MacwTab n NpaBoBbie OCHOBLI B ...

OcCHoOBHbIe Waru npouecca 06paboTkn nHpopmaumm, coctTasnsamwme
npoLecc BOCNpUATHUS, - 3TO ...

3akoH PO «O 3awnTe npas notpeburtenen» 61 NPUHAT B ... rogy

FoCcynapCTBEHHbIN KOHTPOJIb 3a 3alMTOoN NpaB noTpebuTtenen B PO
BO3JIOXKEH Ha ...

LleHHOCTN noTpebuTtenen - 370 ... NtoaeN
... =3TO OANH N3 METOA0B OLLEHKN CTUNS XMN3HM NoTpebutenen
dHoxen n bnesenn paccmaTpuBalT noseneHne noTpebutens Kak ...

M. Bebep, nsyyasa nosegeHune notpeburtenen, oCHoBasa TEOPUIO ...
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MeToAuKa oLeHKN CTuna Xn3Hm «VALS» bbina paspaboTaHa ...
YYEeHHbIMU

... MONE3HOCTb - 3TO YAOBNIEeTBOPEHME, NnoJiy4aemoe notpebutenem ot
nocneaHen eagnHnLbl notpebnseMmoro ToBapa

Hyxna - 370 ...

MpenenbHaa NOME3HOCTb - 3TO ...

Hanbonee n3BeCcTHbIM NOAXO0O0M K onpepneneHuo OTHOCUTENIbHOW
MPUOPUTETHOCTU I'IOTpe6HOCTeVI ABJIAETCA noaxona, I'IpELI,J'IO)KEHHbIVI

Knaccngpukauma notpebuTenen no Bo3pacTy HE MOXKET MCMNOJIb30BaTbh
... noaxon
KnneHT - 370 cybbeKkT ... BusHeca

MoTpebuTenb Ha4YMHaAET NpeoaosieBaTh «JeCTHMLY Bblbopa» C ...
KOHKYPEHTOB

HeBepHO, 4TO NpoLecc BOCNPUATUS TOBapa-HOBUHKW BKJlOYaeT B cebs
TakKoW 3Tan, Kak ...

... — 3TO He CBSA3aHHOE C KOHKPETHbIM NPeaMeToOM COCTOSIHNE HEXBATKMN
4ero-nmbo nanm xxenaHme COXPaHUTb COCTOSIHNE KoOMopTa

... HAXOOATCA Ha HUXKHEM ypoBHe nnpamugbl A. Macnoy

... HAXOOATCS Ha BbICLWLEM ypoBHe nupamuabl A. Macnoy

Couvlaano-Kyanyprle (haKTopbl, OKa3blBatoLLIMe HenocpeacTBEeHHOoe
BJINAHWE Ha NOKYyrMNnaTeJibCKoe rnosegeHune, - 3T10 ...

JIN4HOCTHbIE (haKTopbl, OKa3biBatoLMe HeNoCpeaACTBEHHOE BJIMAHME Ha
MnoKyrnaTeJibCKoe rnoeeaeHme, - 3T1o ...

Mcnxonornyeckme pakTopbl, OKa3biBaloLMe HENOCPEACTBEHHOE
B/INSIHNE Ha MOKynaTesibCKoe NoBedeHune, - 370 ...
BbioenswoT ... UeHHOCTU NoTpebutenen

MoTpebuTenb 3akaH4YMBaET NpeofosieBaTb «1eCcTHUUY Bbibopa» C ...
KOHKYpPEHTOB

Mpouecc 06paboTkn NHoPMaLMK BKAIOYAET B cebsi Takme 0OCHOBHbIE
lwarm, Kak ...

Teopuio nepapxmm notpebHocTen notpebmutenen ocHoBan ...
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OcHoBHble Wwarun npouecca obpaboTkm MHpopMmaumm, coctaBngaoLwme
npouecc BoCNpuaTuMs, - 37O ...

LleHHOCTN noTpebuTtenen - aTo ... nloaen

... —3TO OOVH N3 MEeTO0B OLEeHKWN CTUNA XU3HN noTpebuTenen
MNoTpebuTtenen No CTUIIO XU3HU MOXKHO NoApa3fesinTb Ha ...
MNoTpebuTtenen No MOTUBALUN XKU3HU MOXXHO NOoApPa3fesinTb Ha ...

B ocHOBe ... NnoBeAeHns nexxaT Ncnxosiorn4yeckme MmexaHm3msol

MNoTpebuTenb Ha4YMHaeT npeofosieBaThb (CO3HAaTENIbHO NN
becco3HaTeNnbHO) «ecTHuUy Bblibopa» C ...

Mpouecc NPUHATUA pPELLEHNS O MOKYMNKe HaYMHaeTCcs € 3Tana...
Mpouecc BOCNpUATUSA TOBapa-HOBUHKM HAa4YMHAETCa C 3Tana...
Kommepuusa - 370 ...

BapTepHble caenku - 3To obMeH ...

ToBapoaBuxeHne BKJOYaeT B cebs ...
3aB03 TOBApPOB B PO3HUYHYIO TOProBYl0 CETb HEMOCPEACTBEHHO C
NMPON3BOACTBEHHbIX NPeAnpuUATUN - 3TO ... dOpMa TOBAPOABMKEHNS

... MOTYT BbICTYMNaTb B Ka4eCTBe CyObeKTOB KOMMeEpPLUN

ObbekTamu KoOMMepunnm ABIAKOTCA ...
OonToBble 3aKYIMKW TOBapoOB rnpeanpunaTnaMmm-nocpegHNKamMmm CBOOATCA
K KOMMJ1eKCy driegyrowmnx KoMmmMmepyeckKmnx onepau,vn7|:

KaHanbl cObITa TOBapoOB - 3TO ...

npﬂMOIZ KaHaJ1 TOBapodBun>xeHnd nMmeetT MeCTto B TOM CJjlyHae, KOorga ...

... —3TO TOprosble NocpegHNKN, NpUHNMarowmne y4actme B ornepaumnax
no nepenpoga>xe oT cBoero MMeHn " 3a CBOWN cYyeT
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... MOXeT CJIY)XNTb nNnpnMmepom 0,EI,HOCTOpOHH€I7I COENTKN
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... MOXXET CIY>KUTb NPUMEPOM MHOIMOCTOPOHHEN CAENKM

JloroBOpoM Npu3HaETCs corsalieHne o6 yCTaHOBIEHUN, U3MEHEHUY
WU NPeKpaLLeHNN FpaXKaaHCKNX NpaB 1 0693aHHOCTEN, 3aKJIlO4YEHHOe

... - 9TO ajpecoBaHHOE OHOMY UJIN HECKOJIbKUM KOHKPETHbIM JNLIaM
npenJsioXXeHne, KoTopoe A0CTAaTOYHO onpeaesieHHO Bbipa)kaeT
HaMepeHue NnLa, ero cAeNaBLIero, CYMTaTh cebs 3aKN0YMBLLNM
NIOrOBOpP C aApecaToM, KOTOPbIM npeaoxxeHue bygeT NpuUHATO

... - 3TO CorJjlacue Ha 3aKJiloYeHune JoroBopa B COOTBETCTBUM C
npensioXXKeHNeM APYrol CTOPOHbI
[loroBop MOXXEeT ObITb 3aKJ/IOYEH ...

ﬂ,OFOBOp Kynian-npoaa>xun - 3To corjaawleHmne Mmexay CtopoHamu, B
COOTBETCTBUN C KOTOPLbIM ...

KommMmepyecknim busHec oxBaTbiBaeT OeATE/IbHOCTb
npegnpuHNMaTenen Ha ...

OpraHun3oBaHHaa BHebMp)xeBasa TOProeasa BKAKOYaET ...

... MOXeT ObITb OpraHn3aLnoHHO-NPaBoBON dOpMON TOBapHON BUpXK
Toprun - 3170 hopMa opraHmsaumm ... TOProeJn

AYKUNOH - 3TO ...

AYKUWMOHbI MOIyT NCMNOJIb30BaTbCA B ... TOProsie

fApMapku - 3TO ...

PO3HMYHas TOProesis BK/OYaeT B cebs ...

OcobeHHOCTM NpegMeTOB KOMMepPYeCKMX CAEJOK MO3BONAIOT BbIAENTb
... BUpXMK

Bup>xeBble KOHTPaKTbl MOryT BbIThb ...

... KOHTPAKT - 3TO KOHTPAKT, 3aKJ/ito4aeMbl Nog HeCyLeCcTBYOLWWNA, HO
npeagnaraemMbii K NPonu3BoACTBY U NOCTaBke bup)xeBown ToBap, Lesb
KOTOPOro noJsiydeHmne pasHuLbl Mexxny LeHON KOHTPakKTa B MOMEHT ero
3aKJIIOYEHNSA U LEHON B MOMEHT UCTEeYEeHUSA KOHTpPaKTa
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ApbuTtparKHasa pyHKLMA BUPXKN COCTOUT B ...

Bup>xesble Bpokepbl - 3TO YneHbl bup>xu, yHacTByoLwwmne B bupxeson
TOoprosae u ...

PO3HMYHas Toproeasa npeactasaseT cobon ... CTaaunto ABNXKEHMNS
ToBapa K noTpebuTtento

PnanTtopbl - 370 ...

ToBapHas bup>ka BbINOJIHAET ... PYyHKLUNN

OCHOBHbIM COAEPXKAHNEM AeATEeNIbHOCTN ToBapHOW BupXxn sBnseTcs
co3paHue ycnoBui oNs 3aKJ04eHNA CAENOK B chepe ... TOProBun

BHebup>xeBbiM/ NOCpeHNKaMKN SBASIOTCS ...

OnToBas Npofa)a TOBapOB CO CKNanoB Hanbosiee YacTo BeaeTcs
nocpeaCcTBOM MPOAaXn TOBAPOB ...

BeHckasa koHBeHUMA 1980 roga npeacrtasnseTt cobonm ...
Kommepuusa - 3710 ...
BapTepHble caenku - 3To oOMeH ...

ToBapoABMXKEHME BKJOYaAET B cebs ...
3aB03 TOBApPOB B PO3HMYHYO TOProByto CeTb HEMOCPEACTBEHHO C
NPOMN3BOACTBEHHbIX NPeAnpPUATURA - 3TO ... OpMa TOBaAPOABUIKEHUS

... MOT'YT BbICTYNaTb B Ka4ecTBe Cy6bbeKkTOB KOMMepL K

O6beKkTaMn KOMMepPLUN ABJISIOTCS ...
OnToBble 3aKyMNKM TOBaApPOB NpeanpuATUAMN-NOCpeaHNKaMM CBOOATCS
K KOMIMJIEKCY CNefyloLWmnx KOMMep4YeCcknx onepauni: ...

KaHanbl cObiTa TOBApOB - 3TO ...

MpsiMOn KaHa/ TOBapOABMXXEHNA NMEET MeCTO B TOM CJlyyae, Korga ...

... —OTO TOprosble NoCcpegHUKN, NMpMHNMarowmne y4yactme B ornepaynmax
no nepenpona>xe oT cBoero MMeHn " 3a CBOW cyeT

OO ORORERE OO OOE® ® ®®
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... MOXXET CNY>XUTb NPUMEPOM OAHOCTOPOHHEN CAENKUN

... MOXXET CNY>XKUTb NPUMEPOM MHOIMOCTOPOHHEN CAENKM

JloroBOpoM NpU3HaETCs corsalleHne o6 yCTaHOBIEHUN, U3MEHEHUM
WU NpeKpaLLeHNn rpa*KaaHCKNX npaB 1 06a3aHHOCTEN, 3aKJIlO4YEHHOEe

®OO

... - 3TO aApecoBaHHOEe 0AHOMY UJIN HECKONIbKUM KOHKPETHbIM SMLaM
npeanoXeHne, KOTopoe AO0CTAaTOYHO onpeaeneHHo BblpaXkaeT
HaMepeHue N1La, ero caeNaBLIero, CYMTaTh cebs 3aKNI0YMBLLNM
LlOrOBOP C afpecaToM, KOTOPbIM npeasioxkeHne byaeT NnpuHATO

... - 3TO COorJlacue Ha 3aKJiloYeHune JoroBopa B COOTBETCTBUM C
NnpensIoXXKeHNEM APYrol CTOPOHbI

[loroBop MoXxeT ObITb 3aKJ/IIOYEH ...

ﬂ,OFOBOp Kynian-npoaa>xun - 3To coriaawleHmne mexay CtopoHamu, B
COOTBETCTBUN C KOTOPbIM ...

Kommepyecknim busHec oxBaTbiBaeT OeATE/IbHOCTb
npegnpuHMMaTenen Ha ...

OpraHun3oBaHHasa BHebMp)xeBas TOProeasa BKAKOYaAET ...

... MOXXeT BbITb OpraHmM3aLoHHO-NMPaABOBON (YOPMOI TOBapPHOM BUP>KK
Topru - 310 (hopMa opraHmM3auUmnmn ... TOProeaun

AYKUNOH - 3TO ...

AYKLMOHbI MOFYT UCMNOJIb30BAaTbCA B ... TOProsse

fApMapku - 3TO ...

PO3HMYHas TOProess BK/OYaeT B cebs ...

OcobeHHOCTM NpegMeTOB KOMMepPYeCKMX CAESOK MO3BONSAIOT BbIAENTb
... BUpXK

OROIOIOIOIOIOIOIONOROIONORNG)

Bup>xeBble KOHTPaKTbl MOryT BbIThb ...
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... KOHTPAKT - 3TO KOHTPaKT, 3aKJ/llo4aeMbI Mo HeCyLeCTBYOLWNA, HO
npepsaraemMbll K NPOU3BOACTBY U NMocTaBke bup)xesoun ToBap, Lesb
KOTOPOro nojlyd4eHne pasHuLbl Mexay LLeHOW KOHTPaKTa B MOMEHT ero
3aKJII04EHNS U LLEHON B MOMEHT UCTEeYeHUsa KOHTpakTa

ApbuTparkHasa PyHKLMA BUPXXN COCTOUT B ...

Bup>xeBble 6pokepbl - 3TO YNeHbl bUp>XK, yHacTBytowwmne B bupxeson
TOProBne u ...

Po3HMYHas Toproens npencraBasgeT cobon ... CTagnto OBNKEHNS
ToBapa K notpebutento

Puantopsbl - 370 ...

ToBapHas buprKa BbIMOMHAET ... PYHKLUN

OCHOBHbIM cofiep>XaHNeM OeATesIbHOCTU TOBapHOM Bupxn asnseTcs
co3faHue yCcsioBUW ANS 3aKII04EeHUs CAes0K B chepe ... TOProsau
BHebupxeBbIMM NocpegHUKaMU ABASIOTCA ...

OnToBas Npoga>ka TOBapOB CO CKJafoB Hanbonee 4acTo BefeTCs
nocpencTeoOM NMpoLa>Kn TOBapOs ...

BeHckasa koHBeHUMA 1980 roga npeacrasnseTt cobonm ...

... MONI€3HOCTb - 3TO YAOBNETBOPEHME, NoJlyHaeMoe noTpebutenem ot
nocnegHen egnHuLbl notpebnsemoro Toeapa

Hyxnpa - 370 ...

NMpenenbHaa NONE€3HOCTb - 3TO ...
MoBeneHne noTpebutenen Kak B3anMoaencTemne cobbitnn
OKpY>Kalollen cpeabl pacCMaTpuBaeTcs B paboTax ...

MoTuBaums notpebutensa - 7o ...

MNoBeneHne noTpebutenen Kak BEPXOBHYIO B/IaCTb pacCMaTPUBALOT ...

Hanbonee n3secTHbIM NOAXOA0M K ONpeaeseHNI0 OTHOCUTESIbHOM
MPUOPUTETHOCTM NOTpebHOCTEeN aBadeTCcsa Nnoaxon, NPenoXXeHHbIN ...

Knaccndukaumsa notpebuTenen no Bo3pacTy HE MOXKET MUCMNOJIb30BaTh
... noaxon,
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KnneHT - 3To cybbeKkT ... busHeca

COBOKyI'IHaFI Mone3HoCTb - 3TO ...

MNoTpebuTenb Ha4YnMHaeT NpeofosieBaTb «NecTHULY Bbibopa» C ...
KOHKYpPEHTOB

HeBepHO, 4TO NpoLecc BOCNPUATNA TOBapa-HOBMHKW BKJIIOYaET B cebs
TakKoW 3Tan, Kak ...

... = 3TO He CBA3aHHOE C KOHKPETHbIM NPeiMeTOM COCTOAHNE HEXBATKMN
4yero-nmbo Nnn xxenaHne CoXpaHUTb COCTOAHME KoMGopTa
... HAXOAATCS Ha HUXKHEM YpOoBHE NupamMmuabl A. Macnoy

... HAXOOATCA Ha BbICLLEM ypOoBHe nupamMmugbl A. Macnoy

LleHHOCTn noTpebutenen no M. Pokn4dy noapasaensaioTca Ha ...

Tunbl NnoBegeHnsa notpebuTenen No KPUTEPUIO MEHTASIBHOCTU
noapasfenstoTcs Ha ...

Tunbl noBegeHnsa noTpedbuTenemn No KPUTEPUD HACTONHMBOCTU U
4YYBCTBUTEJIbHOCTWN NOAPA3AENAOTCA Ha ...

CounanbHO-KYNbTYypPHblE aKTOpPbl, OKa3biBaloLLMe HEMOCPeACTBEHHOE
BIMSAHNE Ha MOKYyMnaTeNbCKoe NnoBeaeHne, - 3TO ...
BebneH paspaboTan Teoputio ...

JINYHOCTHbIE (baKTOpr, OKa3blBaloLlne HenocpencreeHHoe BJINAHNE Ha
nokKyrnaTteJibCKoe rnoeeageHme, - 3To ...

Mcuxonornyeckme pakTopbl, OKa3biBaloLwWmMe HernocpenCcTBeHHoe
BJINAAHNE Ha MNOKynaTesibCKoe noseaeHue, - 3To ...
BbloensatoT ... LeHHOCTU noTpebuTtenen

MoTpebuTenb 3aKkaHYMBAET NpeoaosieBaTh «JIeCTHMLY Bbibopa» C ...
KOHKYPEHTOB

Mpouecc 06paboTkn NHoPMaL MK BKAOYAET B cebsi Takne 0OCHOBHbIE
lwaru, Kak ...

MoTpebuTenein no 6bICTPOTE peakLnM Ha HOBYO NMHAOPMALNIO 1 TOBAp
MO>XHO NoApa3aesnTb Ha ...

dopMMpoBaHME CaMOCTOATENbHON y4ebHon aucumnnmHbel «flloBengeHmne
notpebutenen» Ha4anocob B ...
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Teoputo nepapxmm notpebHocten notpebmutenem ocHosan ...

3awmnTa npaB noTpebutenen Brnepsble Nnpunobpena obuweHauMoHaNbHbIN
MacwTab n NnpaBOBble OCHOBLI B ...

OcHoBHbIe Wwarun npouecca obpaboTkm MHpopMaumm, coctaBngaoLwme
npouecc BoCNpuaTuMS, - 37O ...

3akKoH P® «O 3awmnTe npas notpebutenen» 6bia NPUHAT B ... rogy

focynapCTBEHHbLIN KOHTPOJIb 3a 3alMTON Npas noTpebuTtenen B PO
BO3J/I0XKEH Ha ...

LleHHOCTN noTpebuTtenen - aTo ... Nloaen
... = 3TO OANH N3 METOO0B OLLEHKWN CTUNA XN3HK NnoTpebutenen
dHOen n bnesenn paccmaTpmBaloT NnoBefeHue notTpedbuTtens Kak ...

M. Bebep, nsyyasa nosegeHue notpeburtenen, ocHoBasa TEOPUIO ...

MeToaunka oueHKn cTuns XnsHm «VALS» bbina paspaboTaHa ...
YYEHHbIMU

MNoTpebuTtenen No CTUIIO XXU3HU MOXXHO NoApa3fesinTb Ha ...
NoTpebuTtenen No MOTUBALUN XKU3HU MOXXHO NOoApPa3fesinTb Ha ...

B ocHOBe ... noBeaeHns nexxaT Ncuxosiorn4yeckme MmexaHm3msol

MNoTpebuTenb Ha4YMHaeT npeofosieBaTh (CO3HAaTENIbHO NN
becco3HaTenbLHO) «ecTHuLy Bbolibopa» C ...

Mpouecc NPUHATUNSA peLLeHns O NOKYMKe Ha4YnHaeTcsa C 3Tana...

Mpouecc BoCNpusATUA ToOBapa-HOBUHKN HAaYMHAETCA C 3Tana...
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