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OTpacneBasd cneunmnka MapKeTUHroBbIX
nccnengoBaHMii.d

HeBepHO, 4TO K CErMEHTUPOBAHUIO NOTPEBNTENIbCKUX PbIHKOB
OTHOCSITCS ... MPU3HAKU

MepBaa pyHKUMA HAPYXKHOIO OpopMIEeHNs - 3TO ...
MPpUHUWN KPaTKOCTU N MPOCTOThbl 3aIMPOBaH Kak - 3TO ...
Mara3unHbl KnaccmpuuupyoTa nogpa3fensatoTcs no ...

npOMbILIJJ'IeHHbIPI MapKeTUHr apndeTcd pa3HOBUAOAHOCTbLIO ...

3meprMoe BO34eCTBME TOBapa Ha OUH NN HECKOJIbKO
X035IMCTBEHHbIX NPOLIECCOB KAMEHTA - 3TO ...

Jlioboe MmeponpusTue nnum Beiroda, KOTopble 0JlHa CTOPOHA MOXXET
NnpeasoXuTb APYron N KOTopbie B OCHOBHOM He OCfi3aeMa U He
NPUBOAUT K 3aBNadeHunio 4em-nnbo, - 370 ...

HeBepHO, 4TO ... ABNSETCA XapaKTEPUCTUKON yCnyr

HenocToAHCTBO KayecTBa - 3TO ...

MoHATUNE «...» OTHOCUTCSH K OCHOBHbIM MOHSATUAM CTPax0oBOro
MapKeTuHra

... = 3TO CUCTEMA B3aUMOLENCTBUS CTPAXOBLMKA N CTpaxoBaTens,
HanpaB/leHHAs Ha B3aMMHbIN y4eT MHTEepeCcoB 1 noTpebHocTen

... —3TO CI'IeLI,I/ICpI/I‘-IeCKI/II7I BUO ycnyrmn, nHamsmayaJibHas
MaTepunasinsauund KOTOpOVI ONa CTpaxoBaTena MOXeT I'IpOVI3OIZTVI, a
MOXET N He I'IpOI/I30I7ITI/I, n3TO NpegycMoTpeEHO yCNoBNAMUN PNCKOBOIO
CTpaxXxoBaHWNA

BaHKoBCKas ycsyra - 370 ...

BbloensoT ... 31eMeHTa(oB) coLnanbHO OPUEHTUPOBAHHOWN KOHLIEMNLU MK

OueHka 3hHEeKTUBHOCTN Pa3INYHbIX MAaPKETUHIOBbIX MPOrpaMm
NPOBOAUTCS C MOMOLLbIO UHAOEKCA ...

HeBepHO, 4TO ... BXOAUT(AT) B OCHOBHOE onpeAesieHne MapKeTUHra
MHMOPMaLIMOHHO-CNPaBOYHbIX PECYPCOB
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... noarpynna (ctpaTBblbOpKK BbIOMPaAETCs B COOTBETCTBUM C
Kputepmem Knaccupukaumm

CneunanbHbiM 06pa3oM paccynTaHHas MeTpMKa NMCbMa,
NMO3BONAIOLLLAA BbIABJISATb MAaCCOBbIE PACChIIKK, - 3TO ...

Cnucok IP-agpecoB OTKPbITbIX MOYTOBLIX penees, NPOKCU-CEPBEPOB U
HEeaAMUHUCTPUPYEMbIX CETEN, C KOTOPbLIX pacchiylaeTcsa cnam, - 3TO ...

MoTpebuTenbCKNin PbiHOK - 3TO ...
Ona aHanusa notpebuTenen B MapKeTUHre UCNOJb3YOT MOAESb ...
K ToBapaM rnoBCeaHEBHOIro Crpoca OTHOCHT ...

MoTpebuTenbCKMM pPbIHOK NpencTasaseT cobon ...

K oTAn4mnTesibHbIM npmM3HakaM counasibHOro KjiacCa MOXXHO OTHeCTH ...
ero I'Ipe,EI,CTaBI/ITerIeVI

Camon BanaTenbHonm pedepeHTHOW rpynnon aBnsaeTcs ...
OpueHTauunsa Ha noTpebuTtens Nno3BonseT ...

CyuwecTByeT TpM TUMNa AEJI0BbIX 3aKYMOK: ...

Cneumnduka npouecca Npoaa>kn Ha pbiHKE NMPeaAnpPUATUA 3aK/04YaeTCs
B TOM, YTO B HEN ...

NpeanbHbI KNNEHT - 3TO ...

3aKynuwuKy rno-pasHoOMy MOryT OTHECTUCHL K MPEenIOXKEHMNIO O
npnobpeTeHnn HOBOIro TOBapa UM YyCNyrn - UX peakumen MoryT 6biTb

KavyecTBo ycnyr Kosebnetcsa B LWUMPOKMX Npegenax ...
CTpaxoBOW MapKeTUHr - 3TO ...

OcobeHHoCTH PblHKa CTPaxoBbIX YCNYlr 3aKNO4YaloTCA B TOM, 4TO ...

Mpeobnagatowimm akTOPOM NPU CErMEeHTUPOBAHUN PbIHKA CTPaXoBbIX
yCcnyr BbiCTynaeT ...

CTpaxoBoOW NMPOAYKT XapakTepusyeTcs ...
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KoHuenuwusa MapKeTI/IHFOBOIZ nesaTenbHOCTN B 6BAHKOBCKOM
npeanpnHnMMaTesbCTBE NnpencTtaBidaeT cobon ...

OCHOBHOW MPUHLWMN KOHLIEMLUMN COBEPLUEHCTBOBAHMNSA BAaHKOBCKUX
yCayr ...

MU3HEHHbIN LUK 6BaHKOBCKOWM YCyru - 37O ...

Ha pblHKe NHMOPMaLMOHHO-CMPABOYHbIX PECYPCOB MpPeacTaBieHbl ...

K 3aga4aM, KOTOpble AOJ/KEH pellaTb UHTEPAKTUBHbIA MAapKEeTUHT,
MO>XHO OTHeCTH ...

OueHka cTeneHn MHMOPMaLMOHHOIO BO34EeNCTBUSA CNPaBOYHNKA
npoBOAUTCA ...

HeBepHO, 4TO B Makpocpeny MapKeTUHra BXoguT ... cpeda
OndpdpepeHumnpoBaHme - 3710 ...

CTpaTerus pocTa 6bls1a ChOpMySINPOBaHa ...

OauH 13 hakKTOPOB KOHKYPEHTOCMOCOBHOCTH - 3TO ...

CornacHo Teopun MOTMBALWN ... toAK Mo 6oNbLUEN YAaCTU HE OCO3HAIOT
Te NCUXOJIOrNYEeCKME CUIbl, KOTOPble PYKOBOAST UX MOBeAEeHNEM

MNepBasa cTagmsa Npouecca NPUHATUS peLlleHns noTpebutenem o
nokymnke 4yero-nn6o - 37o ...

CnekTp uBeTOB, Hanbosnee noaxoasUWNA ANS WendToKepa B MarasmHe,

Heobxoaumbln MmeTo NpoBeAeHUA MAapKETUHIOBOIr0 NccienoBaHus
npun akTyanbHon uenun «OnpegeneHne 0oan NOoCTOAHHbIX
nokynartenem» ...

K OCHOBHbIM XapakKTePUCTUKaAM PONN «TEXHUYECKNN 3aKYTMLNK» Ha
PbIHKE MpoAaXk MexXAay NpeanpuaTUsSIMMU MOXXHO OTHECTH ...

YpoBeHb BOCNPUATUSA 3aKynnKa «TpeBora» Kak TUM peakuum Ha
npensoXeHne o NpnobpeTeHnn ToBapOB UK YCAYr XapakTepusyeT To,
4TO ...

K BO3MO>XHbIM pe3ysibTaTaM, COOTBETCTBYIOLMM KaTeropmm
«(OMHAHCOBOr0 3aKYrMLiNKa», MOXHO OTHECTMU ...

NaoeanbHbIM COCTOSAHMEM 3aKyMLMKa /19 TOProBOro areHTa ABseTCcs
CoCTOdHME ...
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MpnynHa HeJoCTaTO4YHOro pocTa A0JIN chepbl YCNYr B IKOHOMUKE
Poccun - ...

K mepaM, KoTopble HeobxoanMo NpeanpuHATbL ANA YBEINYEHUSN
«0CA3aEMOCTU» OKa3blBAEMbIX YCNYTr, OTHOCUTCS ...

OTpacnb(nun) B chepe ycnyr, B KOTOPOW 3a4encTBoBaHO Hanbosbllee
Konun4ectBo paboynx mect B Poccum, - ...

OTANYNTENBHON 0COBEHHOCTLIO YCYIN KaK TaKOBOMN N ee OCHOBHOM
npobnemon asnseTcs ...

OnpepneneHHble N3MEeHeHNs B NOBeLEHNN YenoBeKa, npoucxogsaime no
Mepe HaKorJjieHnAa UM onbiTa, - 3TO ...

Bbiknagka ...

Jlekcukorpadunyeckas moness ...

DNEeMEHT KOMMJeKCa MapKeTUHra, K KOTOPOMY OTHOCMTCSH 3ajadva
MepYyaHOan3nHra (copeplueHCTBOBaHME MIaHUPOBKN MarasuHa,
pacnosioXKeHne 0TAENI0B U pa3/InyHbIX FPYNMN TOBAapPOB AJS1 CO30aHUNS
MaKCMMaJIbHON NpUBJIEKATENbHOCTM AN NOKynaTens), - 37O ...

da3a npouecca NOKYMNKM Ha pbiHKe NPeanpusaTUin, K KOTOPoK
OTHOCUTCSA TWaTesIbHOe UcciefoBaHNe BCeX KOMMOHEHTOB N AeTanen
npoaykTa, - 37O ...

OTNnYmMs pbiHKa NPeanpusaTUs oT pbiHKa NoTpebuTens - B ...

K cthepe obcnyxmBaHUs OTHOCATCS ...

XapaKTepucTuka ycsyr, K KOTOpol OTHOCUTCS yBeInYeHne
NPON3BOANTENBLHOCTU PaboThI, - 3TO ...

... OOHUMW N3 MepBbIX Cpean KoMnaHum B chepe obcnyxmnBaHUs
Ha4vasanm n3yyaTb CBOUX KJIMEHTOB N KOHKYPEHTOB
OCHOBHas oTAM4YnUTENbHaA 0COBEHHOCTb YCyr - B UX ...

Cneunduyeckun Bua ycayru, UHANBMUAyasbHaa MaTepmnanmsauns
KOTOPOW ON51 CTpaxoBaTeisi MOXKET MPOU30MNTU, @ MOXKET He
MPOWU30NTHK, - 3TO ...

OCHOBHbIMU nponssBoaCTBeHHbIMU pecCypCaMi CTPpaxOoBLWMKa ABJIAOTCA

... NpeaHa3Ha4YeHa O0Jid BbiMnJiaT CTPaxoBOro BoO3MeLleHuns
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Tpa,EI,VILl,I/IOHHaﬂ MapKeTnHroeasa KoHuenun4 ...

Llenbio MapkKeTUHra aBaseTcsa MHpopMmMpoBaHMe NOTEeHUMabHbIX
notpebuTtenen o HOBOM ycayre Ha 3Tane ...

Ycnyrun, KoTopble AatoT BO3MOXHOCTb 6aHKaM akKKyMyiMpoBaTb
BpeMeHHO cBOBOAHblE AleHE)KHbIE CPEACTBA K/IMEHTOB U PbIHOYHbIX
9KOHOMWNYECKNX KOHTPAreHTos, - 3TO ...

ToBapPHbLIN NPUHLNM ...
K cneunannsnpoBaHHbIM MHTEPHET-NOPTAIaM MOXXHO OTHECTU ...
LieHoBO€E NpoABMIXEHNE PACCHMTAHO Ha ...

CpenHunin knacc ...

OJOJOIOIOMONOIO.

MonnTuka pacnpeneneHns 3akao4aeTCca B ...
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