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OcCHOBbI MapKeTuHra (1)

MapKeTUHI MO>XHO OnpeaennTb Kak:

NcToprnyeckon npeanocChbiyIKOM BO3SHUKHOBEHNS MapKeTUHra aBnsieTCs:
CYLWHOCTb KOHLUENUMUN CounanbHO-3TUYECKOro MapKeTUHra
3aKJilo4aeTCs B TOM, 4TO

K byHKLUMAM MapKeTUHra He OTHOCUTCA

daKTopbl, obecneymBatoLme BO3MOXKHOCTb perynamnpoeaHmAa pbliHKa, -
3TO

Jliobon ToBap 6yneT NoJsib30BaTbCsA CMPOCOM, €CJIN OH OOCTYMeH Mo
LleHe U LNPOKO MpeacTaB/ieH Ha pbiHKe. 3TO KOHLenuus

Hanbonee pacnpocTpaHeHHas KOHUeNUMs MapkeTuHra B PO B
HacTosLee BpeMs - 3TO KoHLUenuus

ONTMMM3aLNS PbIHOYHOM AeATeNbHOCTM PUPMbI KaK LieSib MapKeTUHra
O3HayvaeT, B NepBylo o4yepenb

CTpYyKTYypa MapKeTUHIroBOW Cy>XObl KOMMaHUM HE MOXeT bbITb
NOCTPOEHa MO O4HOMY M3 CIeAYIOWMNX NPUHLAMOB

Ycnyru cneynann3mpoBaHHbIX MapKETUHIOBbIX KOMMAaHUW NCMONb3YIOT,
Kak npasuno

Llenbto cTpaTernyeckoro MapKeTuHra saBnsieTcs

BbinonHeHne paga MapKeTUHIOBbIX PYHKLUA MO COBMECTUTENLCTBY
ApyrumMm nogpasneneHnaMmm upmbl XxapakTepHO, Kak npasuso, ons:
MapkeTuHrosas cpega uUpMbl - 3TO

KpuTepun ypoBHS KOHTPOJIMPYEMOCTM CO CTOPOHbLI MAapKeTUHrra
Mo3BOJIAET BblAECNNTb B MapKeTUHI0OBOW cpefe

KoMnaHunm Koka-kosia u lencn aBnaoTCca KOHKYpeHTaMun:

KOHKypeHTHasa CuTyauus, Npu KOTOPOW Ha pblHKE NPUCYTCTBYET OAUH
npoaasel, Ha3blBaeTCs
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PbIHOYHasa cuna - 3TO

CaMblih BbICTPbIN crocob cBA3M — MecceHaXep (KJIMKHM MO MKOHKE, N AnaNior OTKPOeTCs)
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K Makpocpene MapKeTUHra He OTHOCAT

Llenb n3y4yeHns Makpocpenbl B MapKeTUHre:
dakTopbl, 06ecneynBatoLLe BO3MOXKHOCTb PeryampoBaHns pbiHKa, -
3TO

KOHKYpeHTOCnoCcobHOCTb TOBapa - 3TO

XapakKTepucTmKa YNCTON KOHKYPEHLINN:

KOHKYpeHTbI, Npeanaramlmne pasHblie ToBapbl pa3HbIM MOKynaTenam,
Ha3blBalOTCA

KOHKYpeHTHada cnia NocCTaBLMKa BennKka, ecnu

Hy>Xaa, npuHaswaa cneundunyeckyto qoopmMy B COOTBETCTBUM C
KYNbTYPHbIM YPOBHEM U JINYHOCTLIO MHOVUBUAA - 3TO

Cnpoc - 310

Kaxxgas cnenytowas notpebHoCcTb yaosneTsopsaeTcsa Ha bonee
BbICOKOM ypOBHe. OTO yTBep>XaaeT

C pOCTOM LLeH pacTeT CNpocC Ha AeleBble TOBapbl NepBon
HeobxoanumMoCcTu. 3TO -
KOHCblOMepWU3M - 3TO

3Ha4ynTeNnbHoOe gaBJieHne I'IOTpeﬁHOCTVI Ha JINYHOCTb, HEOBXOANMOCTb
yOoOBJIETBOPEHNA I'IOTpe6HOCTI/I -3TO

B cooTBeTCcTBME C KJ'IaCCI/I(pI/IKaLI,VIeVI MOTUBOB Ha pauUMnOHaJIbHbIe N
OMOUWMOHaJ1bHblE, K paUuWNOHaJIbHbIM HE OTHOCUTCA
XXecTkoe ynpasJsieHne CNpoCOM BO3MOXXHO

MoKynaTeslb, OCHOBHOE BHUMaHMe obpallalolinii Ha Ka4yecTBo
NOKYMaeMoro ToBapa, XapakTepusyeTcs C TOYKU 3peHuns
NCUXONOrN4ECKON YYBCTBUTEILHOCTU K LIEHE KakK:

Hanbonee cnnbHoe BAnSHME rpynmnbl OKa3biBalOT Ha NoKynaTens,
npuobpeTatoLwwero

ToBap - 3710

ToBapbl NACCMBHOI0O Cnpoca - 3To

CaMblih BbICTPbIN crocob cBA3M — MecceHaXep (KJIMKHM MO MKOHKE, N AnaNior OTKPOeTCs)
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ToBapHas cTpaTerns aguBepcnudukaunm npoaykTa npegnosaraeT

ToBap pbIHOYHOW HOBWU3HbI - 3TO:

B Ka)xgon ToBapHOW rpyrnne, BbiNnyCKaeMon npeanpuaTneM, He MeHee
20-Tn ToBapHbIX BUAOB. Peyb naet o:

«[leTna KayecTBa» - 3TO

CTpaTervm «MensIieHHOro CHATUA CJZINBOK>» NMpuUMeHAeTCA Ha CTaann
XN3HEHHOro LunkKJsia ToBapa

YcnneHHoe cTumMynmpoBaHume cbbiTa onga co3paHns npmnBepP>XeHHOCTH
MapKaM NMpuMeHAETCA Ha 3Talle XXU3HEHHOIo LUnKJjia TOBapa:

CyTb MapO4HOM CTpaTErnm «MHOrOMapoO4YHbIN NOAX0A» 3aKJIl04aeTCsa B
TOM, 4YTO

JloroTtun - 3710

MepBasa cTagusa B CO34aHNN NMPOAYyKTa - 3TO:

Moso4Hble npoOyKThbl - 3TO

LleHa Ha pbIHKe

nOKyﬂaTeJ'Ib, NMoKyrnasd B yHUBepCaMe ALLNK LWaMlMaHCKOro, onja4dynMBaeT
ero no ... ueHe.

OCHOBHOE OT/INYNE PbIHOYHOW CUCTEMbI LLeHoobpa3oBaHUA OT
NJaHOBOM COCTOUT B
Mpn CHUXXEHUN NOoKynaTeNbHOW CNOCOOHOCTM HaceneHus

COOTBeTCTByPOLLI,VIe MapKeTI/IHFOBOIZ KoHLUenumn «copepieHCTBoBaHNA
TOBapa>» UeHbl Ha3Ha4YaloTCA Ha TOBapPbl

YpOBeHb, HMXXE KOTOPOro NMOCTOSHHO AENCTBYIOLLAs LleHa Ha TOBap He
MOXKeT OnyCcKaTbCs, onpenenstoT

Mo HM3KKUM LeHaM npuobpeTaeTcsa 6onbLUe TOBAPOB, T. €. YHEM HUXKE
LleHa, TeM Bbille CnpocC - 3TO ...

MoollpeHne NOKYNOK OAHOMO U TOro »Xe ToBapa Pa3/INYyHbIMM
KJIMEHTAMW MO Pa3HbIM LieHaM JIEXXUT B OCHOBE CTpaTernm

CaMblih BbICTPbIN crocob cBA3M — MecceHaXep (KJIMKHM MO MKOHKE, N AnaNior OTKPOeTCs)
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MokynaTenun, oueHnBatoLme NOKYNKYy C TOYKN 3peHNa COOTBETCTBUA
UeHbl N Ka4eCTBa TOBapa, Mo OTHOLWEHNIO K LLeHE XaPaKTePU3YyHTCA
KakK

OKpyrneHme LeH OTHOCUTCA K
Ecnun nokasaTenb nepekpecTHOM 31aCcTUYHOCTM Dn>0, TO peyb ngeT o

KoMMepyeckasa SIorucTtnuka - aTo

MNpn 04HOYPOBHEBOM KaHaJsie TOBapoABMXeHNA CObIT oCyLLlecTBAAETCA
yepes

®durpMa «PpaHKINH MUHT» NpoaaeT NpeaMeTbl KONJIEKLIMOHNPOBAHNS
METOZIOM MOChIJIOYHOW TOProB/n, 3TO

ONTOBMKMW, OCYLLECTBAAOLME 3aKYNKW HAa JOJIFOCPOYHOWN OCHOBE,
pacnpegenstolie ToBap No BCEMY PbIHKY, UMetoLW e Pa3BETBIEHHYIO
CKJIAACKYO MHPPACTPYKTYpPY, Ha3bIBalOTCH

OO ®

FoOpn30HTaIbHas KOOPAMHALMSA - 3TO YCTaHOBJIEHME (PUPMOI KOHTPONSA

K OCHOBHbIM npmnHUUNam OTHOLUEHUN C nocpeaHMKOM OTHOCAT:

MNpenmMywecTBoM PpaH4Yan3nHra Kak cuctemol cbbita ansd
dpaH4yansepa He aBNaeTCS:

CnHTe3npoBaHMe pas/INyHbiX MEeTO40B 1 CPenCTB CTUMYJIMPOBaHUSA
cbbiTa Cc y4eToM haKTOpa BpeEMEHU N CMHEPrnyeckoro adpdekTa
Ha3blBaeTCA

B KOMMneKc NpoaBU>XXeHNA He BXOOUT

PR aBngeTcsa anieMeHTOM
BecnnaTHoe coobuieHne peklaMHOro XxapakTepa 0 KOMnaHuu, ee
TOoBape Wi ycnyre B cpefcTtBax MaccoBom MHpopMauum - 3To

K KaHanam sm4Hown KOMMYHUKaUMNN HE OTHOCATCA

CpeAcTBamMum NPSIMOro MapKeTUHIra He ABNADTCS

TeneMmapKeTUHr - 3TO I'IpFIMOVI MapKeTUHr ¢ ncrnoJib3oBaHmMeM B
Ka4decTBe KOMMYHMKaTMBHOIO CpenCcTBa

ONOIOIOR0IOJO)

K 4OCTOMHCTBAM XYpPHaJibHOW peknaMbl OTHOCUTCS

CaMblih BbICTPbIN crocob cBA3M — MecceHaXep (KJIMKHM MO MKOHKE, N AnaNior OTKPOeTCs)
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Ons peknambl NpodecCcroHanbHbIX CMOPTUBHBLIX CHAPSA0B
3phekTNUBHEE BCErO MCMONb30BaTh

npoaoBum>XeHmsa ocylecTBsideTcd cieayrowummm Mmetogamn. YKaxxute
nniiHee

MapKeTUHI MOXXHO onpenennTb Kak:

NcTopryeckon NpeanochisIKon BO3SHUKHOBEHUA MapKeTUHIra SBAsSeTCS:
CyLLIHOCTb KOHLLEMNLNX COLIMANIbHO-3TUYECKOTr0 MapKeTUHra
3aKJIl04aeTCs B TOM, 4YTO

K OyHKLMAM MAapKeTMHIra He OTHOCUTCSA

dakTopbl, 06ecnevynBatoLLie BO3MOXKHOCTb PEryanpoBaHns pbiHKa, -
3TO

Jliobon ToBap 6yaeT Nosb30BaTbCA CMIPOCOM, €C/IM OH AOCTYMNEH Nno
LleHe N LWMPOKO NpencTaB/ieH Ha pbiHKE. 9TO KOHLeNnuus

Hanbonee pacnpocTpaHeHHas KOHUeNuUMsa MapkeTuHra B PO B
HacTosLLee BpeMs - 3TO KoHLenuus

ONTUMMU3ALMNA PbIHOYHON OEATENbHOCTU PUPMbI KaK Liesib MapKeTUHra
03HavaeT, B NepBYylo o4yepelb

CTPYKTYpa MapKeTUHIoBOWN CNy>XObl KOMMaHUM HE MOXET ObITb
NOCTPOEHA MO OAHOMY U3 CAeayoLWnX NPUHLIUMOB

Ycnyru cneynann3mpoBaHHbIX MapKeTUHIOBbIX KOMMAaHUW UCMOJb3YIOT,
KakK npasunnio

Llenblo cTpaTern4eckoro MapKeTuHra aBsseTcsa

BbinonHeHMe paga MapKeTUHIOBbIX PYHKLUA MO COBMECTUTENbCTBY
ApyrumMu nogpasneneHnaMmm (pupmMbl XxapakTepHo, Kak npaBwuio, ON4:
MapkeTuHrosasa cpefa uUpMbl - 3TO

KpuTepuin ypoBHSA KOHTPOJIMPYEMOCTM CO CTOPOHbI MapKEeTUHIa
No3BOJISIET BbIAENNTb B MapKETUHIOBOW cpeae

(o)
o
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KoMnaHunm Koka-Kosa v lNencu aBaaioTCa KOHKYpPeHTaMu:

KOHKYpeHTHas cnTtyaumsa, npu KOTOpOI7| Ha PpbIHKE NMPUCyTCTBYET O4AUNH
npogaseLl, Ha3blBaeTCA

PbiIHOYHaAA cnna - 3TO
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K Makpocpene MapKeTUHra He OTHOCAT

Llenb n3y4yeHns Makpocpenbl B MapKeTUHre:
dakTopbl, 06ecneynBatoLLe BO3MOXKHOCTb PeryampoBaHns pbiHKa, -
3TO

KOHKYpeHTOCnoCcobHOCTb TOBapa - 3TO

XapakKTepucTmKa YNCTON KOHKYPEHLINN:

KOHKYpeHTbI, Npeanaramlmne pasHblie ToBapbl pa3HbIM MOKynaTenam,
Ha3blBalOTCA

KOHKYpeHTHada cnia NocCTaBLMKa BennKka, ecnu

Hy>Xaa, npuHaswaa cneundunyeckyto qoopmMy B COOTBETCTBUM C
KYNbTYPHbIM YPOBHEM U JINYHOCTLIO MHOVUBUAA - 3TO

Cnpoc - 310

Kaxxgas cnenytowas notpebHoCcTb yaosneTsopsaeTcsa Ha bonee
BbICOKOM ypOBHe. OTO yTBep>XaaeT

C pOCTOM LLeH pacTeT CNpocC Ha AeleBble TOBapbl NepBon
HeobxoanumMoCcTu. 3TO -
KOHCblOMepWU3M - 3TO

3Ha4ynTeNnbHoOe gaBJieHne I'IOTpeﬁHOCTVI Ha JINYHOCTb, HEOBXOANMOCTb
yOoOBJIETBOPEHNA I'IOTpe6HOCTI/I -3TO

B cooTBeTCcTBME C KJ'IaCCI/I(pI/IKaLI,VIeVI MOTUBOB Ha pauUMnOHaJIbHbIe N
OMOUWMOHaJ1bHblE, K paUuWNOHaJIbHbIM HE OTHOCUTCA
XXecTkoe ynpasJsieHne CNpoCOM BO3MOXXHO

MoKynaTeslb, OCHOBHOE BHUMaHMe obpallalolinii Ha Ka4yecTBo
NOKYMaeMoro ToBapa, XapakTepusyeTcs C TOYKU 3peHuns
NCUXONOrN4ECKON YYBCTBUTEILHOCTU K LIEHE KakK:

Hanbonee cnnbHoe BAnSHME rpynmnbl OKa3biBalOT Ha NoKynaTens,
npuobpeTatoLwwero

ToBap - 3710

ToBapbl NACCMBHOI0O Cnpoca - 3To

CaMblih BbICTPbIN crocob cBA3M — MecceHaXep (KJIMKHM MO MKOHKE, N AnaNior OTKPOeTCs)
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ToBapHas cTpaTerns aguBepcnudukaunm npoaykTa npegnosaraeT

ToBap pbIHOYHOW HOBWU3HbI - 3TO:

B Ka)xgon ToBapHOW rpyrnne, BbiNnyCKaeMon npeanpuaTneM, He MeHee
20-Tn ToBapHbIX BUAOB. Peyb naet o:

«[leTna KayecTBa» - 3TO

CTpaTervm «MensIieHHOro CHATUA CJZINBOK>» NMpuUMeHAeTCA Ha CTaann
XN3HEHHOro LunkKJsia ToBapa

YcnneHHoe cTumMynmpoBaHume cbbiTa onga co3paHns npmnBepP>XeHHOCTH
MapKaM NMpuMeHAETCA Ha 3Talle XXU3HEHHOIo LUnKJjia TOBapa:

CyTb MapO4HOM CTpaTErnm «MHOrOMapoO4YHbIN NOAX0A» 3aKJIl04aeTCsa B
TOM, 4YTO

JloroTtun - 3710

MepBasa cTagusa B CO34aHNN NMPOAYyKTa - 3TO:

Moso4Hble npoOyKThbl - 3TO

LleHa Ha pbIHKe

nOKyﬂaTeJ'Ib, NMoKyrnasd B yHUBepCaMe ALLNK LWaMlMaHCKOro, onja4dynMBaeT
ero no ... ueHe.

OCHOBHOE OT/INYNE PbIHOYHOW CUCTEMbI LLeHoobpa3oBaHUA OT
NJaHOBOM COCTOUT B
Mpn CHUXXEHUN NOoKynaTeNbHOW CNOCOOHOCTM HaceneHus

COOTBeTCTByPOLLI,VIe MapKeTI/IHFOBOIZ KoHLUenumn «copepieHCTBoBaHNA
TOBapa>» UeHbl Ha3Ha4YaloTCA Ha TOBapPbl

YpOBeHb, HMXXE KOTOPOro NMOCTOSHHO AENCTBYIOLLAs LleHa Ha TOBap He
MOXKeT OnyCcKaTbCs, onpenenstoT

Mo HM3KKUM LeHaM npuobpeTaeTcsa 6onbLUe TOBAPOB, T. €. YHEM HUXKE
LleHa, TeM Bbille CnpocC - 3TO ...

MoollpeHne NOKYNOK OAHOMO U TOro »Xe ToBapa Pa3/INYyHbIMM
KJIMEHTAMW MO Pa3HbIM LieHaM JIEXXUT B OCHOBE CTpaTernm
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Disynergy.ru - Coa4da TecTtoB 6e3 npegonnaThl

MokynaTenun, oueHnBatoLme NOKYNKYy C TOYKN 3peHNa COOTBETCTBUA
UeHbl N Ka4eCTBa TOBapa, Mo OTHOLWEHNIO K LLeHE XaPaKTePU3YyHTCA
KakK

OKpyrneHme LeH OTHOCUTCA K
Ecnun nokasaTenb nepekpecTHOM 31aCcTUYHOCTM Dn>0, TO peyb ngeT o

KoMMepyeckasa SIorucTtnuka - aTo

MNpn 04HOYPOBHEBOM KaHaJsie TOBapoABMXeHNA CObIT oCyLLlecTBAAETCA
yepes

®durpMa «PpaHKINH MUHT» NpoaaeT NpeaMeTbl KONJIEKLIMOHNPOBAHNS
METOZIOM MOChIJIOYHOW TOProB/n, 3TO

ONTOBMKMW, OCYLLECTBAAOLME 3aKYNKW HAa JOJIFOCPOYHOWN OCHOBE,
pacnpegenstolie ToBap No BCEMY PbIHKY, UMetoLW e Pa3BETBIEHHYIO
CKJIAACKYO MHPPACTPYKTYpPY, Ha3bIBalOTCH

FoOpn30HTaIbHas KOOPAMHALMSA - 3TO YCTaHOBJIEHME (PUPMOI KOHTPONSA

K OCHOBHbIM npmnHUUNam OTHOLUEHUN C nocpeaHMKOM OTHOCAT:

MNpenmMywecTBoM PpaH4Yan3nHra Kak cuctemol cbbita ansd
dpaH4yansepa He aBNaeTCS:

CnHTe3npoBaHMe pas/INyHbiX MEeTO40B 1 CPenCTB CTUMYJIMPOBaHUSA
cbbiTa Cc y4eToM haKTOpa BpeEMEHU N CMHEPrnyeckoro adpdekTa
Ha3blBaeTCA

B KOMMneKc NpoaBU>XXeHNA He BXOOUT

PR aBngeTcsa anieMeHTOM

BecnnaTHoe cooblleHne pekaaMHOro xapakTepa 0 KOMMNaHuu, ee
TOBape Wnum ycsyre B cpefcTBax MacCoBOM MHGOPMALUN - 3TO

K KaHanam sm4Hown KOMMYHUKaUMNN HE OTHOCATCA

CpeAcTBamMum NPSIMOro MapKeTUHIra He ABNADTCS

TeneMmapKeTUHr - 3TO I'IpFIMOVI MapKeTUHr ¢ ncrnoJib3oBaHmMeM B
Ka4decTBe KOMMYHMKaTMBHOIO CpenCcTBa

K 4OCTOMHCTBAM XYpPHaJibHOW peknaMbl OTHOCUTCS
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Ons peknambl NpodecCcroHanbHbIX CMOPTUBHBLIX CHAPSA0B
3phekTNUBHEE BCErO MCMONb30BaTh

npoaoBum>XeHmsa ocylecTBsideTcd cieayrowummm Mmetogamn. YKaxxute
nniiHee

MapKeTUHI COOPMUPOBAJICS KaK HayKa ...

MNoa MapKeTUHrom TpaanLMOHHO MOHMMaEeTCS ...

CyLWHOCTb MapKeTunHra B Hanbosblien cTeneHn NposBAsSeTCS B
BbICKA3bIBAHUU «...»

MoA KOHBIOHKTYPOM pblHKa NOHUMaeTCH ...

Chenka - 370 ...

ObecneydyeHune LLEeHOBOW MOJINTUKW 3aKJl04aeTcs ...

AHannTnyeckaa PyHKLUNA MapKeTUHra 3akJ4aeTcs ...

COBOKYMHOCTb CM 1 (PaKTOPOB, OKa3bIBalOLWNX BINAHNE Ha
MapKeTUHIroBYI0 AeATENbHOCTb (PUPMbI U ee pe3ybTaThbl, - 3TO ...

B npouecce cermeHTauum ncnosb3yeTcs ...

3 KoHUenuuu ... cnenyeT, 4To notTpebutenn MmoryT 6biTb
6naro)xenaTesibHbl K TOBapaM, KOTOPbIE LUMPOKO PacnpoCTpPaHEHbI 1
LOCTYMHbI MO LieHe, a, C/iefoBaTesNlbHO, PYKOBOACTBO A0JIKHO
COCPefoTOYNTbL CBOU YCUIMS Ha COBEPLLUEHCTBOBAHMN NPOVU3BOACTBA U
NOBbILLIEHNN 3PPEKTUBHOCTU CUCTEMbI pacrpenesneHuns
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JencTeuns, Begyuime K NokKynke 1 BKJOYaloLe NoKynKy Uian 3akas
npoaykTa - 370 ...

OcBoboxageHue - 370 ...
Mpouecc pa3aeneHns pbiIHKa Ha OTAesIbHbie YacTu - 3TO ...
B Leno4yky po3HMYHOro NpensioXKeHns BXoaaT ...

MNo3nTmemM3m - 3TO ...

onsa MapKeTVIHI'OBOVI opuneHTaunn ueHTpaJibHbIM ABJ14€TCA BOMPOC O
TOM, KaK OpraHun3auna agantTupyeTcsa ...
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MpMHLUMN NOHOBMACTUS NoTpebuTens B MOJIHON Mepe OTparkaeT
BblCKa3blBaHMNE «...»

Bbicka3biBaHMe «Hall pbIHOK - BECb MUP» OTpakaeT cleayowmnmn
byHOaMeHTanbHbIN NPUHUXN NoBedeHnsa noTpebuTtenen: «...»

OpueHTauuns Ha noTpebutenen - 370 ...
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LleHHOCTb - 3TO ...
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