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OpraHu3auns pa3paboTKy sKCnayaTaLVOHHON

nokymeHTauun.dor MAI 230120

... IOKyMeHTaumsa - 3To Habop TEKCTOBbIX, FPpapnyecknx v
BM3ya/M3NPOBaHHbIX MaTepPMaNoB, onpedensaiowmnx MyHKUNOHabHbIE,
TEXHOJIOTNYECKNE, NHXKEHEPHbIE N AN3aNHEPCKNE pelleHns ans
peanu3aumm Npom3BoaCcTBa Kakux-nmbo Tosapos nmbo ans
NPOBeAEHNA CTPOUTENbHLIX PAabOT N PEKOHCTPYKLNN

B y3konpodgeccnMoHanbHOM 3Ha4YeHuN ... - 3To npoLecc otbopa,
KnaccmdurkKaunm, NCnonb30BaHUS N pacipoCTPaHEeHUs JOKYMEHTOB

... DOKYMEHTaLUNI0 MOXXHO NMoapa3aennTb Ha NCXOOHYO, MPOEKTHYIO,
paboyyto, MHHPOPMALMNOHHYIO

YCTaHOBMTE COOTBETCTBMUE TUMOB TEXHNYECKON AOKYMEHTALUN U
NPUMepPOoB Ka)Kaoro Tuna:

TexHonorn4yeckas OOKYMEeHTaund OTHOCUTCA K ... AOKYMEeHTaLU N

KapTa TexXxHM4eCKoro ypoBHS N KayecTBa NPOAYKLUN OTHOCUTCH K
... JOKYMEeHTauunmn

HOKYyMeHT, coaep>alimin B 3aBUCUMOCTN OT Ha3Ha4YeHUs OaHHble,
Heobxoaumble onsa pa3paboTku, NponsBoACTBa, IKCMyaTauuu,
COMNpPOBOXKAEHUSA NPOrpaMMbl UM NPOrpPaMMHOro cpeacTBa, - 370 ...
OOKYMEHT

YCTaHOBUTE COOTBETCTBUE TEXHUYECKUX OOKYMEHTALMUNA U NX
XapaKTepUCTUK:

f0OBOPSA O COCTaBe TEXHNYECKOW OAOKYMEeHTauuu, cnenyeT yTeepXxnaTh,
4YTO BCE AENCTBUS, NPON3BOAMMbIE B NPOLLEeCCe UCMbITaHNS, @ TakXe NX
pe3ynbTaTbl, PUKCUPYeET ...

ChopMyNMpOBaHHbIE peLLIeHUst MOSICHUTENbHOM 3aMnCKM CTaHOBATCA
OoCHOBOW paboyero npoekTa Ha ...

YCTaHOBUTE B3aMMOCBS3b TEXHNYECKOW OOKYyMeHTauunm n CTaaun, Ha
KOTOPbIX COCTaBNANTCA OaHHbIE JOKYMEHTbDI.

YCcTaHOBUTE NOCNeAoBaTEe/IbHOCTb CTaann pa3paboTKM TEXHNYECKON
OOKYMeHTaumn:

YepTex pyHOAMeHTa, cneumanbHo pa3pabaTbiBaeMoro s yCTaHOBKMN
n3nenuvs, - 3To ...
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l'|e[Z)Te)KVI, MO KOTOPbIM BbIMOJIHAKT TMAOPOMOHTa>X N MHEBMOMOHTaX,
OTHOCAT K ...

YCcTaHOBUTE COOTBETCTBME BUAA YepTexa N ero HasHayeHus:

CornacHo N'OCT 2.102-68 OKYMeHT, coaep>Xallmin rapaHTumn
N3roToBUTENSA, 3HAYEHUS OCHOBHbIX MAapaMeTPOB U XapaKTepUCTuk
(cBONCTB) U3pennsg, ceefeHns o ceptTudukaymm n3genns, - 3To ...

CornacHo N'OCT 2.102-68 ... - 3TO AOKYMEHT, coaep>Xawunm onmcaHmne
yCTPONCTBA 1 NpUHUWNa AeNnCcTBMA pa3pabaTbiBaemMoro nsgenvs, a
Tak)xe 060CHOBaHME NPUHATLIX MPU ero paspaboTke TEXHNYECKUX U
TEXHUKO-IKOHOMUYECKNX peLleHnN

CocTaB KOMMeKTa AOKYMEHTOB Ha aBTOMAaTU3NPOBAHHYO CUCTEMY
pernamMmeHTMPOBaH ...

HaunoHanbHbIe CTaHOapTbl B Poccun MoryT ObIThb ...

foBops 0 BUOax ctaHaapToB (B UT-o6nactun), MOXXHO yTBEpPXAATb, 4TO
NOCT 12.4.240-2013 oTHOCUTCA K ...

MHorune coseTckme N'OCTbl cenyac ABAAKOTCSA ..., TaK Kak bbb NPUHATLI
MEXroCyAapCTBEHHbIM COBETOM, Kya BXOAAT HEKOTOpble bbiBLIME
coBeTCKume pecnybnmkm

YcTaHOBMTE COOTBETCTBME BUAA CTaHAapTa 1 ero npuMmepa:

B cooTBeTCcTBUU C PepepalsibHbIM 3aKOHOM Ne 184-P3 «O TeXHU4YeCKoM
perynmpoBaHnm», C ... roga NnpMMeHeHmne rocyaapCcTBeHHbIX
CTaHOApPTOB TEXHNYECKOW AOKYMeHTaumm (nommmo ocobo
OrOBOPEHHLIX C/ly4YaeB) CTasio HeobsA3aTeNbHbIM - BMECTO HUX O0/IKHbI
MPUMEHATLCA COOTBETCTBYOLLME pPersliaMeHThbl

Ha Tepputopuun PO EanHasa cmcteMa KOHCTPYKTOPCKOW OOKYMeHTauum
(ECKL) HOCKT ... XxapaKTep, ec/in MHOe He NpeayCMOTPEHO O0rOBOPOM,
KOHTPaKTOM, OTAE/IbHbIMW 3aKOHaMu, peweHnem cyga un T.0.

YcTtaHoBuTe cooTBeTcTBUe NOCTa n ero HaMmMeHoBaHUA:

OCHOBHOE Ha3Ha4vyeHWe cTaHgapToB EgnHas cnctemMa KOHCTPYKTOPCKON
nokymeHTayun (ECKL) cocTouT B YCTAaHOBJIEHUN € AUNHbIX
ONTUMasIbHbIX NpaBua, TpeboBaHU U HOPM BbINOJIHEHUSA, OPOPMIEHUS
1 obpalleHna KOHCTPYKTOPCKOW LOKYMeHTauum, KotTopble
obecneymBaloT ... (YyKakuTe 3 BapmaHTa oTBeTa)

EonHasa cnctema nporpaMmmHon gokymeHTtauyum (ECML) oTHoCKTCA K
FOCT knacca 19 v nogpasnensaercs Ha ...
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foBopsa 0 EAMHON cncTeme nporpaMMHON gokyMmeHTauunm (ECMA),
cnepyet oTMeTuUTb, 4TO ECI[ nogpasaenaeTcs Ha rpynnbl, npu4yemM
CTaHOapPThl ... ABJAIOTCA 3ape3epBUPOBAHHBbIMU

... —3TO O6p33€Ll,, 3TaJiIOH, MOoOdeJ1b, MPUHNMaeMblIE€ 3a NCXOOHblIe OJ1A
conocrtaBJieHNA C HUMW OpPYTrnx noaobHbix 06beKkTOB

... - 3TO HaUMeHOoBaHVe MeXXAYHapoLHOW opraHM3aumm no
CTaHAapTu3auum, kotopas ¢ 1947 r. paspabaTbiBaeT cTaH4apPThbI, AN
pas3/INYHbIX OTPAC/Ien XN3HeLeaATeNIbHOCTN N NPOU3BOACTBA

B HacTosAwee BpeMsa B 061aCTN MHPOPMALMOHHBLIX TEXHOJI0M Ui
OEeNCTBYIOT 3 Cepun OTe4YyeCTBEHHbIX CTaHA4APTOB AOKYMEHTUPOBaHMUS,
N3 KOTOPbIX 419 LOKYMEHTUPOBAHNA aBTOMAaTU3NPOBAHHbLIX CUCTEM
npuMeHseTcs ...

B HacTosAwee BpeMsa B 061aCT MHPOPMALMOHHBLIX TEXHOI0rUIA
ONENCTBYIOT 3 CEpUM OTEYECTBEHHbIX CTaH4APTOB AOKYMEHTUPOBAHNS,
N3 KOTOPbIX 4J19 ONUCaHMA NporpamMMHoro obecrneyeHmna npumMeHsaeTcs

... = 3TO BUA TEXHNYECKON AOKYMEHTaLuKn, onmcbiBatloWwmin NopanokK
YCTAHOBKW, HAaCTPOMKWN 1N UCMNOJIb30BaHMA pa3paboTaHHOro
nporpamMmmHoro obecnevyeHmsa (aBTOMaTU3UPOBAHHOW CUCTEMBI)

FOBOpPS 0 XapaKTEPUCTMKAX SKCMJIyaTalUMOHHON AOKYMEHTauun,
MO>XHO YyTBEPXAaTb, 4TO AOKYMEHTbl AaHHOro B1uaa ... (ykaxxurte 3
BapunaHTa oTBeTa)

Yncnosble, TEKCTOBbIE, Frpadmnyeckme n T.M. AaHHble, NoJlyYaeMble
WH(POPMALMOHHON CUCTEMON U3 Pa3INYHbIX BHELLHNX NCTOYHUNKOB,
BBeJEHHble BPYYHYIO 4YeJSI0BEKOM B MoJsis popMbl BBOAA (3anpoca), - 3To
... DaHHble

... — 9TO AOKYMEHT, coaep>xalnin ceegeHuns, yoocrtosepstoume
rapaHTUM U3roToBUTENSA, 3HAYE€HUSI OCHOBHbIX NapaMeTpoB n
XapakKTepucTuk (CBONCTB) n3agenus, ceegeHuns, oTpaxkatwouwume
TeXHU4eckoe COCTOAHUE AAaHHOro n3fesnns, cBeeHuns o ceptTudumkaumm
N yTUAn3aunum nigenus, a Takxe ceefeHuns, Kotopble BHOCAT B Nepnos
ero 3KcrnjyaTtauymm

... — O3TO OOKYMEHT, BXOOALWMN B NakeT 3KCFU'IyaTaLI,I/IOHHOI7I
OOKYMEeHTauunnm mn pernameHTmpyrom,mPl ee KOMIJIEKTHOCTDb,
HanMeHOBaHWA U npaBunjlia XpaHeHnA

Ha3Ha4yeHMe Takoro AOKyMeHTa, Kak..., BXo4sALlero B CoOCTaB
TEXHNYeCKomn OOKYMEHTaUMN Ha CUCTEMY, - MPenoCTaBUTb JIIOOAM
MOMOLLb B NCMOJIb30BaHUN HeKOTOpOVI CnNcCTemMbl
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YCcTaHOBUTE COOTBETCTBME NMPUBEAEHHbBIX HA PUCYHKE HU)XE D1IEMEHTOB
CTPYKTYpbl 0603Ha4YeHUSA NporpaMMHbIX 4OKYyMeHTOB (cornacHo NOCT
19.103-77) n HAa3BaHUN 3TUX DJIEMEHTOB:

3anncb LOKYMEHTOB B BE4OMOCTU NPON3BOAAT MO 3arojloBKamMu
pa3fnenos B rpage «...»

HeBepHO, 4TO CTPYKTYypa AoKyMeHTa «CoCcTaB BbIXOAHbIX AAaHHbIX
(coobuieHn)» BKAOYaAET TaKylo YacCTb, Kak ...

CTpykTypa ookyMeHTa «CoCTaB BbIXOAHbIX AaHHbIX (COOBLLEHNIN)»
COCTOWUT U3 ABYX YacTewn, B HaCTHOCTU, B «COCTaB BbIXOAHOMN
MHOpMaLMn» BKKOYAIOT ... (YKa>kuTe 4 BapnaHTa OTBETa)

CornacHo TpeboBaHUAM K CTPYKTYpE AOKYMEHTA «...», YCTaHOB/IEHHbIM
P 50-34.698-90, oTOT AOKYMEHT COCTOUT M3 TaKUX pa3fesioB, Kak
HanmeHoBaHMe TexHonornyeckon onepauunu, Npasmnna BbINOJIHEHUS
onepauunun n lNepedyeHb A0/HKHOCTEN NMepcoHana, Ha KoTopble
pacnpocTpaHAeTCs UHCTPYKLUMSA

CornacHo TpeboBaHUAM K CTPYKTYpe pyKOBOACTBa NoOJsib30BaTeNs,
ycTaHoBNeHHbIM P[0 50-34.698-90, B 0biem cnyvyae 3TOT AOKYMEHT
OOJIXKEeH coaep>kaTb pasgen ...

CornacHo TpeboBaHUSAM K CTPYKTYpeE PYKOBOACTBA NOJib30BaTeNA,
ycTaHoBneHHbIM P[] 50-34.698-90, B obLiem cny4yae 3TOT AOKYMEHT
OOJ/DKEH cofep)XaTb Takue pasfesibl, Kak ... (YKaKuTe 3 BapuaHTa
oTBeTa)

[oKyMeHT «OnucaHne TexHo0rm4yeckoro npouecca obpaboTku
OAHHbIX» COCTOUT U3 ... pa3aenoB

B nokymeHTe «OnmncaHmne TexXHO0rn4eckoro rnpowecca obpaboTku
OaHHbIX» B pa3gene TexHonornyeckuin npouecc o06paboTkm AaHHbIX Ha
BbIYNCNINTENIbHOM LIEHTPE YKa3bIBAlOT ... (YKa>kmTe 2 BapnaHTa OTBETa)

Ona pa3paboTKn NOKYMeHTaLUun Ha NporpamMmMy, Co3faHHyo nog
KOHKpeTHOoe nNpeanpuaTue, cnenyeTt UCnosib30BaTh ...

[Ons NoAroToBKN OOKYMEHTOB Ha MacCOBY NPOrpamMMy MCMNosib3yeTcs

Fpynna CUCTEMHOW OOKYMEHTAUWUM MO CTaANSAM XXN3HEHHOI0 LMKa
NHMOPMALMOHHOW CUCTEMbI, B KOTOPYHO BXOOAT TEXHMYECKOE 3ajaHune,
KaneHAapHbIN NJ1laH NPOEKTUPOBAHUS, CMEeTHas KalbKysaums npoeKkTa
N T.4., - 3TO rpynna «...»

Ona aBToMaTminposaHHom cuctemMsl (AC) ycTaHaBAMBAIOTCA Takue
OCHOBHbI€ BUAbl UCMbITaHUW, KaK NnpeaBapuTesibHble UCMbITaHUS, ... N
MPUEeMOYHbIE UCMbITaHNS

CaMblih BbICTPbIN crocob cBA3M — MecceHaXep (KJIMKHM MO MKOHKE, N AnaNior OTKPOeTCs)

\— 4

WhatsApp Telegram @ Max Help@disynergy.ru | +7 (924) 305-23-08


https://api.whatsapp.com/send/?phone=79243052308&text=%D0%97%D0%B4%D1%80%D0%B0%D0%B2%D1%81%D1%82%D0%B2%D1%83%D0%B9%D1%82%D0%B5,%20%D0%BC%D0%BD%D0%B5%20%D0%BD%D1%83%D0%B6%D0%BD%D0%B0%20%D0%BF%D0%BE%D0%BC%D0%BE%D1%89%D1%8C%20%D0%B2%20%D1%81%D0%B4%D0%B0%D1%87%D0%B5%20%D0%B4%D0%B8%D1%81%D1%86%D0%B8%D0%BF%D0%BB%D0%B8%D0%BD.&type=phone_number&app_absent=0
https://t.me/Disynergy_ru
https://max.ru/u/f9LHodD0cOKvRxV2-1IhhIWvflRkHni-zZ0SbO2rkJ9p1rOGw79EW_VK3dM

)

®® ©

®®O® O O

Disynergy.ru - Coa4da TecTtoB 6e3 npegonnaThl

B 3aBNCMMOCTM OT B3aUMOCBSA3eN 0OBbEKTOB, UCMbITbIBAEMbIX B
aBToOMaTu3mpoBaHHoOU cucteme (AC), ncnblTaHnsa MoryT ObiTb
AaBTOHOMHbIE, KOTOpPble 0XBaTbIBAOT TOJILKO YacTu AC, nnu ..., Kotopble
NpoBOAAT ANA rpynn B3auMoCBs3aHHbIX YyacTten AC nnu gna AC B
Lesom

ABTOHOMHbIE UCMbITaHUA aBTOMaTU3NpoBaHHOW cuctemsl (AC) ...

ILOKYMEHT, COrflacoBaHHbIN N YTBEPXKAEHHbIN B YCTaHOBJIEHHOM
nopsiike, Ha OCHOBAHMM KOTOPOro NPOM3BOAAT AopaboTKy nsgenun,
HaxoOALWNXCA B IKCMJyaTaunm, Ha PEMOHTE UIN XPAaHEHUN, NN
N3MEHSIOT 3KCMYyaTaLMOHHYIO UM PEMOHTHYIO OOKYMEHTALUMIO Ha 3TN
n3penus - 3To ...

MpenBapuTenbHble NUCMbITaHUA aBTOMaTU3NpoBaHHOM cuctembl (AC)
cnenyeT BbIMNOJHATL ... MpoBeaeHnsa pa3paboTHMKoOM oTNaaKM n
TeCTUPOBaHNSA MOCTaB/IAEMbIX MPOrPaMMHbIX N TEXHNYECKUX CPencTB
CUCTEeMbI C NMpeacTaB/ieHUEM COOTBETCTBYHOLWMX JOKYMEHTOB O UX
FOTOBHOCTU K UCMbITAHUAM

MpenBapuTesibHble UCMNbITaHWA aBTOMaTU3npoBaHHOW cuctemsl (AC) ...
(yKa>xuTe 2 BapuaHTa oTBeTa)

... — 3TO COBOKYMHOCTb NpPaBu NPOLO/DKEHNSA NN 3aBepLUEeHNS
NCMbITaHNN B 3aBUCUMOCTU OT CYMMApPHON HapaboTKN NCNbITYyeMbIX
n3genmnm nam oT CyMMapHOro 4mcia HabnaeHnn n 4Ynucna 0TKasos,
npovsoweawmnx K LaHHOMY MOMEHTY BPEMEHU UCTbITaHU

N3MeHeHne TeXHNYECKOW AOKYMeHTaLlMn Npon3BoanTCa Ha OCHOBaAHUN
... 06 N3MeHeHnn

BHeceHne nameHeHun B TeXHNYECKYIO OOKYMEHTaUNIO OCYLLeCTBIAdeTCA
... METOOOM

FoBOpS 0 cocTaBsieHUn BonneTeHs 06 N3MEHEHMN MPOrPaMMHbIX
LOKYMEHTOB, cnefyeT 0OTMeTUTb, 4To 061acTb pacnpocTpaHeHns
6ronneTeHsa Nan orpaHnyeHmne cepbl ero 4ENCTBUA KOHKPETHbLIMU
nporpaMmMamm yKasbiBaloT ...

BlonneTeHn o BHECEHUN U3MEHEHUI B MPOrpPaMMHbI€ JOKYMEHTbI
BbIMYCKAOT 1 NepeaatnT NpeanpusaTUIo-nosib30BaTesio He pexe
OOHOro pasa B ...

CTpyKTypa, onpegensatoLwas nocneaoBaTeslbHOCTb BbIMOJIHEHUSA U
B3aMMOCBS3M NPOLECcCOoB, AENCTBUN U 3a4a4, BbINOJIHAEMbIX Ha
MPOTSAXXEHUN XXU3HEHHOIO LWKNA, - 3TO ... XKU3HEHHOI 0 LMKNa
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... = 3TO 0HO M3 HanpaBAEHUN Hay4YHO-TEXHNYECKOro Nnporpecca,
NCnosb3ylollee caMmoperyanpytolme TexHN4eckmne cpeacTasa u
MaTeMaTU4YeCcKMe MeTodbl C Liesiblo 0cBOOOXAEHUS YesloBeKa OT
y4yacTus B nNpoLeccax nosyyvyeHus, npeobpasoBaHus, nepegayvm u
NCNOJIb30BaHUA 3HEPrun, MaTepunasoB, U3LENNA NN MHpOoPMaL K

K LOCTOMHCTBAM NPUMUTUBHON MOLEIN XPAHEHNSI BEPCUI OTHOCAT
BO3MO>XHOCTb ...

YcTaHOBUTE COOTBETCTBME MOoOeNen XpaHeHna AaHHbIX N NX
XapaKTeEPUCTUK:

BO3MO>XHOCTb BOCCTAHOB/IEHUA AAHHbIX U3 OMNpeaesieHHON Bepcun,
BO3MOXXHOCTb BefleHNs KOMaHAHOM pa3paboTKu npoekTa, BbiCOKas
CKOPOCTb PaboThbl, BO3MOXXHOCTb JIErKO NEepPeHeCcTN AAaHHbIE B HOBbI
yaaneHHbIn peno3nTopuii ¢ 1toboro 0KaNIbHOMO PENO3UTOPUS - BCE
3TO AOCTOMHCTBA ... CACTEM KOHTPOJISi BEPCUNA

Ha pucyHKe Hn>XXe npencrtasBfieHbl ... CUCTEeMbl KOHTPONA BepCI/IVI

Ha pucyHKe Hn>XXe npencrasBfieHbl ... CUCTEeMbl KOHTPONA Bepcvu7|

K XapakKTepucTmkaMm LLleHTPasIN30BaHHbIX CUCTEM KOHTPOJIS BEPCUI
OTHOCST ... (YKaXkuTe 2 BapuvaHTa OoTBeTa)

B cuctemMe KOHTpPOJSIS BEPCUiA git A5 KOHTPOS BEPCUIA NCMONb3YIOTCA

HepeBo hannoB B CMCTEME KOHTPOJISE BEPCUI MOXKET ObliTb NPSAMBbIM U ...
YcTaHOBUTE NocnenoBaTesibHOCTb 3TanoB paboThl Service Desk:

CTpykTypa Service Desk HanoMuHaeT ...

TexHn4eckasa nogaepxxka Service Desk Kak npoLecc MOXXeT UMEeTb
HECKOJIbKO YPOBHEN, HO 0BbIYHO UX ...

... — 3TO 00BbEKT KOH(UrypaLmm, KOTOpbIM Yalle BCEero Ucrnosib3yeTcs
AN XpaHeHUS TabNYHbIX JOKYMEHTOB, Ha OCHOBE KOTOPbIX CO34A0TCH
rnevyaTHble PopMbl

Ocobbin BUA OOKYMeEHTa, Coaep>Xallnin HEM3MEHSEMYIO YaCTb U
cpeacTtBa 0ohOpPMIEHUA N3MEHAEMON YaCTW, KOTOPbIN onpegenseT
OCHOBHYIO CTPYKTYpPY AOKYMeHTa (napaMeTpbl CTPpaHULbI,
dopMaTupoBaHMeE U CTUN), - 3TO ... LOKYMEHTa
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... = 9TO OOKYMEHTMPOBaHHasa nHOopMaLms, NpeacTaB/ieHHas B
3/IEKTPOHHON (hopMe, TO eCTb B BUAE, MPUTOLHOM A1 BOCTIPUATUSA
4e/I0BEKOM C UCMOJIb30BAHNEM INEKTPOHHbIX BbIYNCANTENbHbLIX MaLUWVH,
a Tak)Xe ons rnepenaym rno NHHOPMauMOHHO-TENEKOMMYHUKALMOHHbIM
ceTaMm nnm obpaboTKn B MHPOPMALIMOHHBIX CUCTEMAX

[OKYMEeHT B 2JIEKTPOHHOM BUuAe ... (YKa>KuTe 2 BapuaHTa OTBeTa)

B 3n1eKTpoHHOM JOKYyMeHToobopoTe MCnosb3yoTCs ...

FoBoOps 0 TpeboBaHMAX K MOAMNUCK B 3JIEKTPOHHOM AOKYMeHToobopoTe,
MOXXHO yTBep>XAaTb, 4TO 41K ...

YCTaHOBUTE COOTBETCTBME CBONCTB 3JIEKTPOHHOIo AOKyMeHTa N nx
XapaKTEPUCTUK:

ComnocTaBnisis OPUANYECKYI0 CUTy BYMa>KHbIX M 3IEKTPOHHbIX
LOKYMEHTOB, MOXKHO YTBEpPXAaTb, YTO ...

... — 3TO CO34aHHbIN TEXHNYECKMMIN CpeaCcTBaMu MUP, NepesaBaeMbli
4YesI0BEKY Yepes ero owyueHnsa (3peHne, cayx, ocasaHme n ap.) u
NUMUTUPYIOLLUA KaK BO3LENCTBUE, TaK N peakuun Ha BO3JencTeme

®EOORE® O

... - 9TO pe3ysbTaT BBEAEHUS B 3pUTeNbHOE Mnone NtobbiXx CEHCOPHbIX
NaHHbIX C LEeNbio AOMNOJIHEHUS CBeAeHUI 06 OKPY>XXeHUN N N3MEHEHUS
BOCMPUSATUSA OKPY>KatoLen cpenbl

... — 3TO BO3MOXXHOCTb NPUKIAAHOW NPOrpaMmmbl BbICBEYNBATH
noAckKasKy O/ akTUBHOM0 3/1eMeHTa rpamMyeckoro nHTepgenca nnm
Tekyuiero paboyero okHa

... — pa3gen noacKasku, NocBsALLEeHHbIN 04HOMY BOMPOCY, UMeKLW N
3aroJIoBOK M naeHTuUpmnKaTop

MocpencTBOM BCMJIbIBAKOWMX MOACKA30K, CNeunasibHbIX 3KPaHOB CO
CrpaBoOYHOW MH(pOPMaLMen Uan BbiNaLaloWmMX MEHIO MOXET
oTobpaXkaTbCH ... MOMOLLb

... TOMWK noceALLeH TeXHNYECKNM BOIMpPoCaM paGOTbI C KOHKpPETHbIM
OKHOM TMporpamMmmsl

[0}
(0]

YcTaHoBuTe cooTBeTcTBME TOCTa, pernameHTupytowero paspaboTky
MHTEPaKTUBHOIO 3JIEKTPOHHOI0 TeXHNYeCKoro pykosoacTtea (NT3P), u
ero Ha3BaHus:

YCTaHOBUTE COOTBETCTBME KJ1ACCOB MHTEPAKTUBHOIO 3JIEKTPOHHOI 0
TexHun4yeckoro pykosoactea (TIP), BblAeNeHHbIX MO
PYHKLNOHANIbHLIM BO3MOXXHOCTSAM, U NX XapaKTEPUCTUK (CornacHo
OCT P 50.1.030-2001):
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Habop TeKCcToBbIX, FrpadnyecKkmnx N BU3yasan3mpoBaHHbIX (MaKeTshl,
PUCYHKW) MaTepuasnos, onpeaensrowmx GyHKLNOHaNbHbIE,
TEeXHOJI0rnyeckne, UHXXeHepHble U An3anHepcKme peweHusa ong
peanusaumm Npom3BoaCcTBa Kakux-nmbo TosapoB nmbo ans
npoBefAeHNs CTPOUTENbHbIX PAaboT U PEKOHCTPYKLMUK, - 3TO ...
NOKYMeHTauuns

® £

YCcTaHOBUTE COOTBETCTBME Mex Ay MOHATUAMN U NX onpeaeneHNnaIMu:

YcTaHOBUTE NMocaefoBaTesIbHOCTb CTaAnn dopmMumpoBaHu4
TeXHU4YeCcKon OOKYMEeHTauUnn:

YcTaHOBUTE COOTBETCTBME Mexay noaxogaMum K opraHmsaumm
MoJiIb30BaTEIbCKOWN OOKYMEHTaunnm n nx cogep>xaHmnem.

HeBepHO, 4TO MapKEeTUHIroBas OJOKYMEHTALWUSA UMEET CBOEN LIeNbIO ...

OoKyMeHT, cogepxawmnm TpeboBaHns (COBOKYMHOCTb BCEX
rnokasaTtenen, HOpM, NMPaBu N NOJIOXKEHUIN) K 34NN, ero
N3rOTOBJIEHUIO, KOHTPOJIIO, MPUEMKE U MOCTaBKe, KOTOpbIe
Heuenecoobpas3HO yKa3biBaTb B APYrMX KOHCTPYKTOPCKUX OOKYMEHTaX,
- 3TO ... ycnoBus

JIOKYMEHT, colep)Xalluin nepeyeHb JOKYMEHTOB, BOLLeALLNX B
TEXHUYECKUI NMPOEKT, - 3TO ... TEXHNYECKOro NpoeKkTa

YCTaHOBUTE COOTBETCTBUE MEXY YepTeXkaMun Ha nsgenue u nx
colep)XXaHmem:

[LOKYMeHT Ha nporpamMmMmy, KOTOPbIA COAEPXXUT CXEMY asiropMTMa,
obuiee onucaHmne anropntMa n (MnmM) GYHKLNOHUPOBAHMSA MPOrpamMMbl,
a Tak>xe 060CHOBaHME NPUHATBIX TEXHUYECKUX U
TEXHUKO-3KOHOMUNYECKUX pPEeLUEeHUN, - 3TO ... 3anmncKa

YcTaHOBUTE COOTBETCTBME BUAOB IKCMJIyaTaUMOHHbLIX LOKYMEHTOB UX
Ha3Ha4YeHnio:

YcTaHOBUTE COOTBETCTBUE Mexay CTaHa4apToOM U €ro sngom:

... - 9TO CTaHOAPT, KOTOPbLIA YCTaHaBNMBAeT peKoMeHaaunm no
3P (PEKTUBHOMY YNPABSIEHNIO NOKYMEHTUPOBAHUEM NMPOrPaMMHbIX
CpeacTB OJ1 pyKoBoAMTENEen, OTBeYalLWmnx 3a Ux co3gaHme

®® &

YcTaHOBUTE COOTBETCTBUE Mexay CTaHA4apToOM U ero HasBaHMeM:

YCTaHOBUTE MOPALOK CN1efA0BaHNA LOKYMEHTaunmn
ABTOMATU3MPOBAHHbIX CUCTEM YrpaB/IeHNA TEXHNYECKUM
nponssoactesoM (ACY TI) ansa opraHm3aumm npoekTHbIX paboT no
CO3[aHNI0 N COMPOBOXAEHNIO CUCTEM:
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YcTaHOBUTE COOTBETCTBUE Mexxay HamMmeHoBaHMeM cepmn CtaHOoapTa 1
ee HOMepPOoM.

EOovHaa cncteMa KOHCTPYKTOPCKOW foKyMeHTauun (ECKA)
perynupyetca NOCT knacca ...

KoMnnekc cTaHfapToB, yCTaHaBAMBAOLWMX B3aMMOCBS3aHHbIe
npasuna, TpeboBaHnsa N HOpMbI MO pa3paboTke, 0hoOpPMAEHNIO U
obpalleHnNto KOHCTPYKTOPCKON AOKYMEHTauumn, paspabaTtbiBaemMon v
NMPUMEHAEMON Ha BCEX CTaAMNAX XXN3HEHHOIO LKA n3genus,
COKpalleHHO 0603HavyaeTCa Kak ...

LUndpbl 01 B HazBaHun ctaHaapTa FOCT 19.0 01-77 obo3HauatoT ...

YcTtaHoBUTe cooTBeTCcTBUE cTaHfapTa NOCT ero conep>xaHus:

YcTaHOBUTE MocC/efoBaTeNIbHOCTb TOM0, YTO ONMpeaenstoT ungpbl B
0603Ha4YeHun cTaHZapTa:

BeooMocCTb aKCnyaTaUMOHHbIX AOKYMEHTOB O0J/1>KHa coaep>XaTb
TakKon pa3fern, Kak ... (YKa>KuTte 2 BapuaHTa OTBeTa)

BegomocTb dKCNNyaTauMNOHHBbIX AOKYMEHTOB Ha KOMIMOHEHT, I/IMe}OLLI,I/II7I
CaMOCTOoATENIbHOE NpnMeHeHne, A0JI>KHa coaep>XaTb TOJIbKO pa3nen
«... Ha nporpamMmmy»

YcTaHOBMTE NOPAAOK CNefoBaHUS 3Ha4YeHUn B 0603Ha4YeHNn nNporpamm
M NMPOrpamMMHbIX OOKYMeHTOB no ctaHgapTty N'OCT 19.103-77. ECMNAO:

YcTaHOBUTE COOTBETCTBME Ha3BaHUA OOKYMEHTa N ero cogep>XxaHmA:

[OKYMEHT, KOTOPbIN COOEPXKMNT NepeyeHb BbIXOOHbIX OAaHHbIX C
YKa3aHMEeM UX HAUMEHOBaHWUN, KOAOBbIX 0003HAaYeHNN N 3HAYHOCTU
PEKBU3NTOB, @ TakKXXe HAaUMEHOBAHUN N KO4OBbIX 0603Ha4YeHnn
OOKYMEHTOB nan coobLeHnin, cogep>Xallunx 3T AaHHbIe, - 3TO ...
BbIXOAHbIX OAaHHbIX (BbIXOOHbIX COODOLLEHNI)

YcTaHOBUTE COOTBETCTBME MEXAY pa3fesioM AoKyMeHTa «MeToaunka
(TexHosOrKA) aBTOMaTU3INPOBAHHOIO NpoekTuposaHusa» no NOCT 34 u
ero cogep»xaHuem:

YcTaHOBUTE NocsiefoBaTesIbHOCTb rpad Tabnuubl B OOKYMEHTE
«BeooMoCTb aKCrnlyaTauMOHHbIX OOKYMEHTOB>:

YcTaHOBUTE Noc/iefoBaTe/IbHOCTb pa3faesioB AOKYMeHTa «TexHosormsa
aBTOMaTU3NPOBAHHOIO NMPOEKTNPOBaHNA»

HokyMeHT «OnucaHne TexXHOJ1I0rM4eckoro rnpouecca o6paboTku
OAHHbIX» COAEPXUT ABa pa3fesa, Takme Kak TeXHOorn4eckunmi
npouecc ... (yKkaxmuTte 2 BapnaHTa OTBeETa)
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HenpepbIBHLIN NpoLLEeCcC, KOTOPbIN HAYNHAETCS C MOMEHTa NPUHATUS
peweHns o HeobxoaMMoCTN co3gaHma nHdpopmaumnoHHonm cuctemsl (UC)
M 3aKaH4YMBAETCHA B MOMEHT €€ MOJIHOIMO N3BATUSA U3 dKCryaTaumm, -
5T0 ... IC

CornacHo N'OCT 19.781-90 paHHble, NMpefHa3Ha4YeHHble a4
yNpaBAeHNUA KOHKPETHbIMW KOMMOHEHTaMN cucTeMbl 06paboTkm
WHOPMaLIMKM B LeNsax peaansaunm onpeneneHHoro aaroputma, - 31o

CucTtema, cocTosiLLas U3 NepcoHasia n KOMMNJaeKca cpencTs
aBTOMaTM3aLUMN €ro AeaTeslbHOCTU, peannsytollas MHOPMaLIMOHHYIO
TEXHOJIOr U0 BbIMNOSHEHUS YCTAHOBAEHHbIX YHKLUWUNA, - 3TO ...

COOTHECUTE CUCTEMHYIO AOKYMEHTALINIO CO CTAAUAMWN XXU3HEHHOTO
LUK1a UHPOPMALMOHHON CUCTEMBI:

YCTaHOBUTE MocenoBaTeIbHOCTb 3TanoB pa3paboTku
3KCMJTyaTaLUNOHHbIX JOKYMEHTOB:

OCHOBHOW LLenblo ... NoJSIb30BaTeNa aBasgeTca obecneyeHne
nonb3oBaTena Heob6xoaAMMoON NHopMaLmen onss CaMoCTOATEIbHOW
paboTbl C MpOrpaMmMon nam aBTOMaTU3NPOBAHHON CUCTEMON

YcTaHOBUTE NocnenoBaTesIbHOCTb CTaAnn pa3pa60TK|/|
3KCrJ1yaTauMOHHbIX JOKYMEHTOB:

Bua ncnbiTaHun aBTOMaTU3NPOBAHHbLIX CNCTEM, TNMPN KOTOPOM
NCMbITaHUIO noaszieXXatT 4aCTn CUCTEMBbI, - 3TO ... UCMNbITaHNA

YCTaHOBUTE COOTBETCTBME MEXAY Buaamm obecnevyeHns KOMMNOHEHTOB
CUCTeMbl aBTOMaTU3NPOBAHHOIO npoekTupoBaHus (CAMP) n ns
XapakKTepUCcTmMKamm:

®O® ®GOO® ® 6

OnOHWM M3 OCHOBHbIX BOMPOCOB ... pa3paboTKku aBnsfeTcs pasgesneHne
TpyAa - OT paBHOMPaBHbIX CONCMOJIHUTENIEN [0 OpraHn3aumnn B snae
XKECTKON nepapxmun (Hanpumep, bpuragbl rn1aBHOro NPoOrpaMMmncTa)

IAns aBTOMaTM4eCKOro co3aaHus BepCcun OKYMeHTa Ha OCHOBe
3aMN0JIHEHHbIX NOJIeN OOKYMEHTa UIn nepeMeHHbIXx bBusHec-npouecca
NCNOJNb3YIOTCH ... JOKYMEHTOB

YacTb WwabnoHa AOKYMeEHTa, KOTopas He U3MEHAEeTCs, - 3TO ... YaCTb

CncrtemMa KOHTPOJIS ... NO3BOJISET XPAHUTb HECKOJIbKO BEPCUN OOHOIMO ”
TOro Xe AOKYMeHTa, Npu HeobxoaMMOCTU BO3BpawaTbca K bonee
paHHUM BepCcUaM, onpenensaTb, KTO N Korga caenas To UM nHoe
N3MeHeHne, 1 MHOroe gpyroe

®©®
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Moaenb XpaHeHMs AaHHbIX B CUCTEME KOHTPOJIS BEPCUIA, B KOTOPOWA
aKTyaJibHble KOMWW NMpoeKTa NepesanmcbiBaloTCA B OTAENbHYIO
ANPEKTOPUIO Yepe3 onpenesieHHbI MPOMEeXXYTOK BpeMeHH, - 3TO ...

YCTaHOBUTE COOTBETCTBUE MEXAY MOAENAMN XPAHEHUSA OAHHbIX N UX
XapaKTepucTuKamu:

... = 3TO MOLWHbIA NHCTPYMEHT, MNO3BONAIOLWMNI BbICTpEEe pewaTb
nocTynatoLime 3anpochbl, B COOTBETCTBUN C YTBEPXKAEHHbBIM
CornaweHnem o6 ypoBHe obcnyxumsaHusa (SLA), Hanaantb yaoobHoe
B3aUMOLENCTBNE BHYTPN KOMaHAbl TEXMNOOOEPXKKU, @ TaKXe
COBMeCTHYI0 paboTy IT-pa3paboTymkoB

YcTaHoBMTe nocnenoBaTesibHOCTb 3TanoB paboTkl Service Desk:

[OKyMeHTMpoBaHHaA NMHPOPMaLIMS, NPpeAcTaB/IEHHAs B 3/1IEKTPOHHOWN
cbopme, To eCTb B BUAE, NpUrogHoOM A BOCNPUATUS YEJIOBEKOM C
NCMNO/Ib30BAaHNEM INTEKTPOHHbIX BbIYUCIUTENbHBIX MALUMH, @ TakKXXe AN
nepegayn No NHPOPMALMOHHO-TENEKOMMYHUKALMOHHBIM CETAM UN
06paboTKN B MHHOPMALIMOHHbBIX CUCTEMAX, - 3TO ... AOKYMEHT

YCcTaHOBUTE COOTBETCTBUE MEXY CBONCTBOM 3/1€KTPOHHOIO
NOKYMEHTA 1 ero XapakTepucTUKOI:

CBOWCTBO 3JIEKTPOHHOI0 JOKYMEHTA, rapaHTUpPYLLEe, 4YTO
3N1EKTPOHHbIN AOKYMEHT UAEHTUYEH 3asBJIEHHOMY, - 3TO ...

YCTaHOBUTE COOTBETCTBME MEXAY TUMaMM BONPOCOB, BO3HUKAIOLLMX
npun paboTe C TEXHNYECKON OOKYMEHTauUMen, 1 0COBEHHOCTAMM NX
BO3HUKHOBEHWS:

YCTaHOBMTE COOTBETCTBUE MeXAY TUMamMn 1 npumMmepamm Bornpocos,
KOTOpble MOryT BO3HUKHYTb Yy NoJib3oBaTens npu paboTe ¢
TeXHN4YeCKOn OOKyMeHTaumnen:

YcTaHoBUTE NOCNenoBaTes/IbHOCTb KJ1AaCCOB MHTEPaKTUBHbIX
3/IEKTPOHHbIX TeXHU4Yecknx pykosoacTts (M3TP) no FOCT P
50.1.030-2001:

pynna TpeboBaHNN K UHTEPAKTUBHON IEKTPOHHON OOKYMEHTauuun, B
KOTOPON OroBapmBatoTCa PYHKLMOHAIbHbIE BO3MOXXHOCTH
MHTEPaKTUBHbIX NepexonoB OT O4HOIM0 3/1IEMEHTa K ApYyroMy Mo
CCbIJIKaM (Hanpumep, OT CoAep>XaHUa OOKYMEHTa K KOHKPETHOMY
pa3geny) - 3To TpeboBaHUA K ...

B yncne nnwocoB ncnosib3oBaHmsa cuctembl Wizards onsa canTos - ...
(yKa>kuTe 3 BapunaHTa OTBeTa)
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Cnocob oby4yeHns nepcoHana, KOTOpbIN oNnTUManeH Ans HebonbLwnx
opraHusauuin, rae KoamyecTBo NOCTOAHHO paboTaroLWmMX C CUCTEMON
rnoJsib3oBaTesien OrpaHNYNBaAETCA HECKONbKUMU AecsaTKaMu,
npepnonaraer ...

KomMnnekcHas TeEXHONOMMS, MO3BOAOWAA NOrPy3nUThb YesloBeKa B
NMMEPCUBHbIN BUPTYasIbHbIA MUP NPX UCMOSb30BaHNN
cneumanm3npoBaHHbIX YCTPOWCTB, - 3TO ... PeaJIbHOCTb

DKCMlyaTaUMOHHbIA OKYMEHT, KOTOPbIA COAEPXKUT OCHOBHbIE
XapPaKTEePUCTUKM NPOrpamMMbl, KOMMJIEKTHOCTb U cBeAeHus 06
3KCMJlyaTauum NnporpamMmmsl, - 3TO ...

YcTaHoBUTE NpaBUJIbHYO NMocsiegoBaTesIbHOCTbL HOMEPOB rpynn
ctaHgapToB TOCT knacca 19:

DKCNyaTauMOHHbIA NOKYMEHT, KOTOPbIA COAEPXXUT CBeAEeHUs s
3KCMJlyaTauum NnporpamMmmsl, - 3TO PyKOBOACTBO ...

JLOKyMeHT Ha nporpamMMy, KOTOPbIA COAEPXKUT CBELleHUs 0 ee
JIOFNYECKOM CTPYKTYpPE U (hYHKLIMOHUPOBAHUK, - 3TO ... MPOrpamMMbl

JIOKyMeHT, cofep Kalluin cBeeHNs, ya0CToBepaoLne rapaHTum
N3roTOBUTENS, 3HAYEHNA OCHOBHbIX MAapPaMeTPOB U XapaKTEPUCTUK
(cBOWCTB) U34enuns, a TakXe CBeAeHUs 0 CepTUUKaLNM N yTUIN3aLNN
n3nenuvs, - 3To ...

OKYMeHT, coaep>alinin cBeAeHN 0 KOHCTPYKLUMN, NpuHUnne
NEeNCTBUA, XapaKTEPUCTUKAX U3OeSINSA, ero COCTaBHbIX YacTen un
yKa3aHusa, Heobxoammele ons npasuibHoOM n 6esonacHon
3KCnayaTaumm n3gennsa n OLEeHOK ero TeXHNYECKOro CoOCToAHUS, a
Tak)xe cBedeHns No yTunanmsaunm ngenmsa n ero CoCTaBHbIX YacTen, -
3TO PYKOBOACTBO MO ...

® ©®®OG

YCcTaHOBUTE COOTBETCTBME BUAA LOKYMEHTa ero Ha3Ha4yeHuo:

YKa)Kute nocsiefoBaTe/IbHOCTb pPa3fesioB LOKYMEeHTa
«TexHonorn4yeckasa MHCTPYKLUUNSA»:

CtanpapTt N'OCT P NCO/M2K 12207 OTHOCUTCH K ...

B KOHTeKCcTe cTaHAapTa ... No4 NoTpebnTeNbCKUM NPOrpPaMMHbIM
nakeTtoMm (M) noHMMaeTCcsA «nNporpaMMHas MPoayKLms,
CNPOEKTUPOBaHHAA 1 NpoAaBaeMast 415 BbIMOJHEHUSA onpeaeneHHbIX
byHKLUMIA, NporpaMma 1 COOTBETCTBYOLLLANA el AOKYMeHTauus,
ynakKoBaHHble AN MPOAAXN KaK eAnHoe Lenoe»

®® ®O®

Komnnekc cTaHOapToOB Ha aBToOMaTM3npoBaHHble cucteMbl (KCAC)
perynupyetca NOCT knacca ...

®
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KoMnieKc rocy4apCTBEHHbIX CTaHAapPTOB, YCTAaHABIMBAIOLLMX
B3aUMOYBs3aHHbIe NpaBusia pa3paboTku, odbopmneHns n obpalieHuns
nporpamMm 1 NPorpaMMHON OOKYMEHTaLUMN, COKpPaLLEeHHO 0603HavYaeTcs
Kak ...

CTpyKTypa ookyMmeHTa «CoCcTaB BbIXOAHbIX AaHHbIX (CO0bLeHNN)»
BKJIlOYaEeT COCTaB BbIXOAHbLIX AAaHHbIX, KyAa BXOOAT ... coobuieHns
(Yyka)kuTe 2 BapmaHTa oTBeTa)

YcTaHOBUTE MocnenoBaTeIbHOCTb CIefloBaHNsS MHopMaLMn B
pa3nesne ABapuitHble CUTyauUn OKyMeHTa «PykoBoACTBO
NnoJib30BaTeNSA»:

YcTaHOBUTE NOC/e00BaTENIbHOCTL CTONOL0B Tabnnubl «BegomMocTb
MaLUWMHHbIX HOCUTEsIen NHpopMaLun», B BUAEe KOTOPOW A0J/HKHA BbITb
odopMIeHa cogep KaTelbHasa YaCTb AOKYMEHTa:

YcTaHOBUTE NocC/iefoBaTe/IbHOCTb Pa3fesioB B LOKYMeHTe
«NHCTpYKUMs no hopMnpoBaHMio 1 BeaeHuto 6asbl AaHHbIX (Habopa
JAHHbIX)»:

YcTaHOBUTE MocsiefoBaTebHOCTb rpad Tabnuubl «BegomocTb
3KCMJTYaTALUNOHHbBIX JOKYMEHTOBY:

YCTaHOBUTE COOTBETCTBUE MEXY pa3fesioM AOKYMeHTa «MHCTpykums
Nno 3KCMJyaTaLuum KoMnaekca TEXHUYECKMUX CPenCcTB» U ero
coaep>XaHuem:

YcTaHOBUTE NocC/iefoBaTe/IbHOCTb pa3fesioB B LOKYMeHTe
«NHCTPYKLMA MO IKCNJlyaTauMm KOMNNeKca TeEXHNYECKNX CpencTB»:

YCTaHOBUTE MOPAMOK C/eloBaHNSA pa3fenoB B JoKyMeHTe «Obliee
OnncaHne CUCTEMbI»:

B pa3znene KOMNNeKTHOCTb AOKYMeHTa «PopMyndap» yKa3biBaloT ...
(yKa>kute 2 BapmnaHTa OTBeTa)

YCTaHOBUTE COOTBETCTBME MEXAY Ha3BaHMEM pa3fesia AOKYMEHTa
«[MacnopT» 1 ero cogep>xaHnem:

HeBepHO, 4TO K CUCTEMHOW AOKYMEHTaLWUN Ha CTaAnN XKU3HEHHOI o
LKA MHHPOPMALMOHHON CUCTEMbI «Peann3aums ncnbiTaHWUn»
OTHOCUTCS PYKOBOACTBO ...

YcTaHOBUTE NOPAOOK Cllef0BaHUA pa3fenoB B UHCTPYKLUUK NO
SKCMayaTaunm KomMrsiekCa TeXxHN4YeCKnNX cpencTB.

CornacHo N'OCT 19.781-90 coBOKYNMHOCTb NpOrpaMm CUCTEMbI
006paboTKM NMHpopMaUnn N NPOrpamMMHbIX LOKYMEHTOB, HEOOXOANMbIX
ONSA 3KCnayaTaumm aTUxX nporpamm, npeacrasngeTt cobon ...
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YcTaHOBUTeE NocCsiefoBaTesSIbHOCTb pa3nesios AOKYMeHTa <<I'Iacr|opT>>:

BcnomMmoraTtenbHbIM OKYMEHTOM 418 NMPUKNagHbIX NPOrpaMMHbIX
npoOyKTOB N OCHOBHbIM - OJ14 CepPBEPHbIX N CNCTEMHbIX, HE MUMEKLLNX
HenocpencCTBeHHbIX rnosib3oBaTenen, ABNseTca pyKoBOACTBO ...

YCTaHOBUTE COOTBETCTBME MeXAy pa3fesniaMy OKYMeHTa
«NHCTPYKUMS Mo dOpPMUPOBAHNIO N BeaeHUto 6a3bl AaHHbIX» U UX
copoepxaHunem:

® OO0

YcTaHOBUTE COOTBETCTBME pa3aesa JOKyMeHTa «PykoBoACTBO
ornepaTopa» 1 ero coaepXaHus:

YCcTaHOBUTE COOTBETCTBUE MeX Oy pa3fesiaMn NoKYMeEHTa
«PyKOBOACTBO MPOrpaMMuUCT» U X COAEPIKAHNEM:

Bua ncnbitaHun aBTOMaTI/I3VIpOBaHHOIZ CNCTeMbl, KOTOpPbIE MPOBOOAT
nonsa ornpeneneHnNa coorBeTcTtBna cMCteMbl TEXHUYECKOMY 3aaHUIO,
OLLEHKW Ka4yecCcTBa OMNbITHOWN SKCrJltyaTaunum n peweHma Bornpoca o
BO3MO>XXHOCTU NMPUeEMKN CNCTeMbI B NMOCTOAHHYIO 3KCriJlyaTauunto, - 3TO
... UCMNbITaHNA

YcTaHOBUTE NOpALOK pa3nesioB AOKYMeHTa «PyKOBOACTBO CUCTEMHOIO
aAMUHUNCTpPaTOpPa»:

YCcTaHOBUTE COOTBETCTBME MEXAY TUMOM UCMbITaHUN
aBTOMaTU3NpoBaHHOW cucTteMbl (AC) 1 ero xapakTepucTUKOn:

B ... yacTn wabnoHa OOKYMEHTa BMECTO AaHHbIX cOoOep>XaTCA
Ha3BaHWUSA NMepPeMeHHbIX, 3Ha4YeHNA KOTOPbIX POPMUPYIOTCA U
3arfnncbiBakoTCAd N3 anVI6yTOB 3N1EKTPOHHOIo AOKyMeHTa nJin
KOHTEKCTHbIX NepeMeHHbIX npouecca

®O6O 00O

YCcTaHOBUTE NOCNenoBaTe/IbHOCTb pa3fesioB MPOTOKOJI0B, B KOTOPbIX
hukKcnpyoT pesynbTaTbl UCAbITaHNN 06BHEKTOB, MPEAYCMOTPEHHbIX
nporpamMmMon:

YcTaHOBUTE NMocaenoBaTesIbHOCTb YPOBHEN TEXHUYECKOW NOAOEPXKKUN
cuctemsbl Service Desk:

YCTaHOBUTE COOTBETCTBUE Mexay rpynnamu TpeboBaHUi K
NOKYMEHTaM B 3JIEKTPOHHOM BUAE U X XapPaKTEPUCTUKAMMU:

B0O3MO>XHOCTb MPUKIaQHON NPOrpaMMbl BbiICBEYMBATb MOACKA3KYy AN
aKTMBHOIO 3/1IeMeHTa rpanyeckoro nHTepgenca nam TekyLwero
paboyero okHa - 3TO ... MOMOLLb

®®®

Mpn paboTe C TEXHNYECKON JOKYMEHTaUWeEN BONPOChl, KOTopble
CBfi3aHbl C Ha3HaYeHMEeM KOHKPETHbIX OpPraHoB yrpassieHns (KnasuL,
KHOMOK, MEHIO U T.4.), @ TaKXe C peKkoMeHZaunsamMun (MHCTPYKLUAMUN) NO
BbIMOJIHEHNIO KOHKPETHbIX OeNCTBUIW, HA3bIBAOTCH ...

®
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YcTaHOBUTE COOTBETCTBUE MeXxay NoHATneM U ero cogep>xaHmem:

Cnocob oby4eHuns nepcoHana, oNnTUMaJibHbIA OJ19 OpraHu3aunn, raoe
KOJIM4eCTBO NOJIb30BaTesien COCTaBASeT HECKOJIbKO COTeH 1 bosiblue
WU/Vnn COTPYOHNKN TEPPUTOPUANIbBHO OTAaseHbl, - 3TO ...

YcTaHOBUTE NOCNenoBaTEe/IbHOCTb pPa3fesioB AOKYMeHTa «PykKoBoaACTBO
nosab3oBaTens», corsiacHo P 50-34.698-90:

YcTaHOBUTE NMoc/iefoBaTeIbHOCThL Pa3fesioB AOKYyMeHTa «PyKoBOACTBO
NpoOrpaMMmncTa»:

MpUHUNN CO30aHNS MPOrPaMMHbIX MPOAYKTOB, MPU KOTOPOM BECb
XKU3HEHHbIN LKA pa3paboTky NoaaepXMBaeTcs OgHUM
eNHCTBEHHbIM YeNI0OBEKOM, - 3TO ... pa3paboTka

ABTOMaTu3NpoBaHHasa cucteMa «[JokymeHToobopoT» NpeaHasHa4vyeHa
ONg y4eTa BXOAAWNX N UCXOOAALWNX LOKYMEHTOB B paMKaxX KOMMNaHuu
«TpaH3UT» N NO3BOJIAET OTCJ/IEXUBATb AaTbl POPMNPOBAHUA
DOKYMEHTOB, BECTU y4eT OBMKEHUS LOKYMEHTOB Mo oTAeslaM. Takxe
cucTeMa rno3BOJIfAeT BbIBOAUTL OTYETbl O COrJ1IaCOBaHUM TeX UM UHbIX
OOKYMEHTOB U OTpPa)kaTb BCe U3MEHEHWUS, BHECEeHHble B AOKYMeHThI. 1o
3aaHHOMY OMUCaHWUI0 U3Jennsa NpennoXnTe cTaHgapT pa3paboTku
TeXHNYEeCKON OOKYMeHTaLuun.

ABTOMaTu3NpoBaHHasA MHHOPMALMOHHO-U3MEPUTENIbHAA CUCTEMA
«Mupamnpa» npeacrtasnseT cobon nepapxmyeckyto cmctemy cbopa,
rnepegayn n xpaHeHmnsa gaHHbiX. NHpopMaumnsa ¢ ycTponcTa cbopa u
nepenayn gaHHblx (YCNO) n/vnm nepsuydHbiX Npnbopos yyeTa
(CHEeTYMKOB 3/1EKTPOIHEPrnUKn) MO passINyHbIM KaHaslaM CBSA3N
noctynaeT B cepBepa cbopa, KoTopble obecneymBaloT ee
AOMONIHUTEeNbHY0 06paboTKy N 0ONrOBPEMEHHOE XpaHEHMe.
ObpaboTka cobpaHHOM NHpoOpMaLun cepeepamm cbopa no3sonseT
OLLYTUMO 3KOHOMUTb BbIHNC/INTESIbHbIE PEeCYPCbl aBTOMaTU3NPOBAHHbIX
pabo4dnx mecTt (APM). Ha ypoBHe sHeproobbekTa u Bblille, NpY Hanagke
ncrnosb3yeTtcs nakeT nporpamMm «KoHpurypaTtop CUKOH», KOTOopbIn
Mo3BOJISET BbIMOJIHUTbL BECb Nepe4vYeHb 3a[aYy, CBSA3aHHbIX C HACTPOWKON
annapaTypsbl, Bbinyckaemon 3A0 UTD «Cnctembl n TexHoNnornm». Kak
npaBwusio, AAHHbLIA MPOAYKT pa3BepThbiBAa€TCA Ha NEPEHOCHbIX
KoMnbloTepax (HoyTbykax). 1o 3ajaHHOMY ONMMCaHUNIO U3aenns
npeanoXuTe cTaHaapT pa3paboTKn TEXHUYECKOW OOKYMEHTauun.
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Mporpamma «10-Ctpank: MUHBeHTapu3saumsa KoMmneoTepos»
npenHa3sHa4vyeHa ona MHBEHTapu3aunm KOMMbIOTEPOB B JIOKaJIbHbIX
ceTax. OHa no3BosifeT agMUHUCTPaToOpaM ceTeiln co3gaTb U BeCTU Basy
OaHHbIX NHBEHTapU3auUuM U y4eTa KOMMbIOTEPOB, KOMMJIEKTYIOLWNX,
nporpamMm 1 NNLEH3NN C BO3MOXXHOCTbLIO MPOCMOTPa U OTC/IEXXNBaHUSA
KOHUrypaumm yoaneHHbIX KOMMNbIOTEPOB. TakXXe OHa Mo3BongeT
BeCTU y4eT anrnapaTHoOro n nporpaMMHoOro obecrieyeHms Ha Hux. Mo
3afl@aHHOMY OMNUCaHUIO N3Lenna NpeanoXxnTe cTaHdapT pa3paboTku
TEeXHNYECKON OOKYMeHTaLuunu.

NBaHoBLIM A.A. Bb110 pa3paboTaHO TexHMYeCcKoe 3ajaHune Ha
CO3[aHHYI0 UM UHMOPMALMNOHHYO cnctemy «AHanuTuk» no NOCT
19.201-78 «EanHasa cuctemMa nporpaMMHoON gokymeHTauuun (ECNAO).
TexHn4yeckoe 3agaHne. TpeboBaHMA K cooep>XaHMo N 0POPMAEHUIO».
TexHu4Yeckoe 3agaHune 6bl10 cornacoBaHo 1 yTeepx>xaeHo. lNMocne
yTBEPXLAEHUA TEXHNYECKOro 3a4aHunsa iBaHOB A.A. 0OHapyXxun B HeM
HEKOPPEKTHY NHPOPMAaLUIO U BHEC U3MEHEHUA. HY>XHO 11 emy
3aHOBO yTBep>XAaTb AaHHOEe TeXHN4YecKoe 3afaHue?

ABTOMaTU3NpoBaHHas cucteMa «[JokymeHToobopoT» NpegHa3sHayvyeHa
ONd yd4eTa BXOAAWMNX N UCXOOAALWNX JOKYMEHTOB B paMKaxX KOMMNaHUn
«TpaH3UT» N NO3BOJIAET OTC/IeXMBATbL AaTbl POPMUPOBAHNA
OOKYMEHTOB, BECTU y4YeT ABMKEHUA LOKYMEHTOB Mo oThenaM. Takxe
CcucTeMa rno3BoJifeT BbIBOAUTb OTYEThl O COrJIaCOBaHUN TeX UJIN UHbIX
ONOKYMEHTOB U OTpakaTb BCE NU3MEHEHUS, BHECEHHbIE B AOKYMEHThI. 10
3afaHHOMY OMMCAaHWUIO N34esINA NOAr0OTOBbTE COCTaB
3KCMJyaTauMoOHHON LOKYMEHTaUUN.

Mporpamma «10-Ctpank: MHBeHTapu3aunsa KomMmnbloTepos»
rnpefHasHa4vyeHa OJ19 MHBEHTapu3aunm KOMMbIOTEPOB B JIOKAJIbHbIX
ceTax. OHa no3BoNgeT agMMHUCTPaTOpaM ceTen co3faTb N BecTn 6asy
OaHHbIX MHBEHTapu3aumm n y4eta KOMMNbOTEPOB, KOMMIEKTYHOLWKX,
MPOrpamMm un JINLEH3NN C BOSMOXXHOCTbLIO MPOCMOTPaA, U OTCEXUBAHNS
KOHUrypaumm yganeHHbIX KOMMbIOTEPOB. TakXXe OHa No3BonseT
BECTW yYeT annapaTHOro n nporpaMMHoro obecrnevyeHmsa Ha Hux. Mo
3afaHHOMY OMMCaHWUIO N34e/INA NOAroTOBbTE COCTaB
3KCMJyaTauMoOHHON LOKYMEHTauunu.

Mporpamma «10-Ctpank: UHBeHTapusauma KoMmnbeoTepos»
npenHa3sHa4vyeHa 0ia MHBEHTapu3aunm KOMMbIOTEPOB B JIOKaJIbHbIX
ceTsX, OHa NO3BOJIAET aAMUHUCTPATOpPaM ceTen co3faTb N BeCTn HBasy
OAaHHbIX NHBEHTapU3auum u y4eTa KOMMbIOTEPOB, KOMIMJIEKTYIOLWNX,
nporpamMm n NNLEH3NN C BO3MOXXHOCTbLIO MPOCMOTPA, N OTCNEeXUBaHUSA
KOHUrypauum yoaneHHbIX KOMMNbIOTEPOB. Tak>XXe, OHa no3sosifeT
BeCTU y4eT anrnapaTHoOro 1 NnporpaMMHoOro obecrieyeHns Ha Hux. Mo
3al@aHHOMY OMMCaHUIO N3aenna yCTaHoBUTE Nopsanok pa3paboTku
3KCMNJlyaTauMOHHON AOKYMeHTauuu.
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@ NBaHoBLIM A.A. Bblna paspaboTaHa MHMOPMALIMOHHAsA cUCTeMa Mo
y4YeTy BbINOJIHEHNA 3aKa30B CTOPOHHUX OpraHn3aunim onas MHCTUTYTa
PU3NKO-XMMUMNYECKOro matepuanoseneHnsa nmeHu P.J1. bapTuHu.
Co3paHHas MH(poOpMaLMOHHaa cncTeMa OCHOBaHa Ha UCMOJIb30BaHUN
6a3bl gaHHbIX. [ocne co3gaHna NHPOPMaLMOHHOW cUcTeMbl IBaHOBbLIM
A.A. COBMeCTHO C npeacrtasuTenieM nHCTUTyTa CMmnpHoBbiM A.B.
NMPOBOAUNOCHE TeCTUPOBaHME Mo OpPMUPOBaHUIO OTYETOB 0 paboTe C
3aKa34yMKaMm, KOTopble AO0JIXKHbI Obl/IN OTpakaTb CBeAEHUSA O
3aKa3aHHbIX ycnyrax, CyMMax 3aka3a ornpefesieHHbIX KJIMeHTOB.
Hy>XHO nn no pe3ynbTaTaM ncnolTaHun MBaHoBy A.A. pa3pabaTbeiBaTb
KaKyto-1Mbo CMCTEMHYI0 LOKYMEHTaUWIO U eCnn a, TO KakKyro?

MeTpoBbiM B.K. 6bina pa3zpaboTaHa nHpopMaLMOHHaa cnctemMa
«bnbnnoTteka», KOTOpPYO NpegnonaraeTcs NCNoJsib3oBaTb Ha pabo4mx
MecTax bubnmnotekapen onsa ysenm4yeHmns CKoOpocTun obcnyxmpaHus
yutaTenen. Cuctema No3BoaAMT obnerYnTb NpoLecc NoMcKa KHUr, T.K.
OH ByfeT BeCTUCb aBTOMATMU3MPOBAHO. [pn NpMMEeHeHNN AaHHON
CUCTEeMbl CTaHeT nerye noabmpaTb AnTepaTypy, NPOBEPATb HaN4me
KHUI B hoHae. byaeT npowie cnegnTb 3a COXPAaHHOCTbIO KHMXXHOMO
oHpa. MNMpouecc 3aka3a nnTepaTypbl CTAHET OCYLLEeCTBAATLCSA
OGbiCTpee, Tak Kak 3TO MOXXHO ByaeT ocywecTBUTb nNpsamo ¢ paboyero
MecTa. NeTpos B.K. nocne pa3paboTkn cnctemsl Nnposoaunsn ee
TecTupoBaHue. Hy>KHO I eMy Mo pe3ysibTaTaM UCNbITaHUN
pa3pabaTbiBaTb Kakylo-1Mb0O CUCTEMHYIO AOKYMEHTALW0, U ecnun aa, To
Kakylo?

MNeTpoBy K.K. pyKoBOACTBOM KOMMNaHUN «ANbAHC» BbIJ10 MOPYyHEeHO
pa3paboTaTb NHPOPMALMOHHYIO CUCTEMY MO y4eTy 3anacHbIX YacTen
Ha cknage npeanpuatusa. CHavyana emy HYy>XKHO 6b110 NpefoCcTaBuUTb
nepeyeHb 3KCMayaTauMOHHbIX LOKYMEHTOB, KOTOpble HEOBX0ANMbI NP
pa3paboTKe NporpaMMHOro NpoaykTa. Kakon OKYMEHT O0J/1XKEeH
noarotosuTb eTposB K.K.?

MeTpoBbiM B. K. bbina paspaboTaHa MHPOPMALMOHHAA CUCTEMA
«bubnnoTteka», KOTOpylo NpegnosiaraeTcs UCMNoJsib30BaTb Ha pabo4nx
MecTax bubnmnotekapen onsa yesenmvyeHns CKoOpocTun obcnyxmpaHus
yuTaTenen. Cuctema no3BosanT obnerynTb NpoLecc NoucKa KHUr, T.K.
OH ByfeT BeCTUCb aBTOMATMU3MPOBaHO. [pn ee NpUMEeHeHUN CTaHeT
nervye noabupaTtb IMTEpPaTypy, NPOBEPATL HaM4YMe KHUI B hoHae.
ByneT npouie cneanTb 3a COXPaHHOCTbLIO KHUXXHOIo hoHaa. MNpouecc
3aka3sa nmTepaTypbl byaeT ocyLlecTBAATLCA ObICTpee, Tak Kak 3TO
MO>XHO byaeT ocyLwecTBUTb NpsMO € paboyvero mecTta. [Ansa oTpakeHus
cBefeHn No nposepke paboTbl cucteMbl, obecneyeHns ee
PYHKLUMOHUPOBAHNSA U HACTPOMNKN NPOrpamMMbl Ha YC/TIOBUAX
KOHKPETHOro NpMMeHEeHN Kakon AOKYMEHT Heobxoanmo pa3paboTaTb
MeTposy B.K.?
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MNeTpoB K.K. onsa koMmnaHum «AnbsaHc» pa3pabotan MHPOpMaUNOHHYIO
CMUCTEeMY MO YyYeTy 3arnacHbIX YacTen Ha ckiage npennpuaTtusa. JaHHas
WHOpMaLMOHHasa cnctemMa bbla BBegeHa B dKCrJlyaTauuio B paMKax
npeonpuaTua. 0na BO3MOXHOCTU AasibHenwWero TeXxHU4eckKoro
obcnyxnmBaHMA MHHPOPMALMOHHON CUCTEMbI KAKON OOKYMEHT
Heobxoammo pa3paboTaTb?

Ona peatenbHocTn KoMnaHun «MHPOPM» 6bina pa3paboTaHa
NH(OPMaLIMOHHasa cucTemMa no yyeTy paboTbl € NocTaBLwMKaMn. beinm
npoBefeHbl NCMbITaHUA aBTOMaTMU3npoBaHHoOM cuctembl (AC) Ha cTaaun
«Beopoa B pencteume» no NOCT 34.601, c uenbio NpoBEPKA
cooTBeTCTBUA co3naBaemMon AC TpeboBaHNAM TEXHUYECKOr0 3aaHus.
NMpUMeHNTEeNbHO K YeMy MOryT pa3pabaTbiBaTbCs nNporpaMmma u
MeTOAMKa UCMbITAaHNN?

Bbina pa3spaboTaHa aBTOMaTU3MPOBaAHHAA MHPOPMaLMOHHAA cCUCTeMa
«Kagpbl», KOTOpas NpoLuia UCnbiTaHME B OTAE/Ie KOMMNAHNN «ANbAHC».
B xone npoBefeHns UCMNbITaHNA NONYYEHO OTpuUaTeNbHoe
3aKJIlD4EHNE 3KCNEePTU3bI, T.K. B npouecce paboTbl nporpamMmmsbl 6bin
obHapy>xeHbl ownbkn. YTo HeobxoAMMo BbINOSHNTL pa3paboTymkam B
JanbHenwem?

Ona neaTenbHOCTU KOMMaHun «AnbaHC» bbina pa3paboTaHa
KOMMJIEKCHas aBTOMaTU3NPOBaHHAsA CUCTEMA Y4eTa Npon3BoaCcTBa. B
cucteme npeaycMoTpeH yyeT paboTbl Ha cknage, ydeT paboThl
MpPoOn3BOACTBEHHOIO Lexa n oTaena no pabore ¢ KNMeHTaMu.
Pa3paboTka cuCTeMbl OCYLWEeCTBSANACk TpeMsa pa3paboTymnkamum,
KaXXObl U3 KOTOPbIX OTBEYAET 3a onpenesieHHyto 4acTb paboThbl
cucTemsbl. [1nd BBOAA CUCTEMbI B 3KCMJlyaTauMtlo OHa A0JI>KHA MPONTKH
TecTunpoBaHume. Kakoi n3 BMaoB UCMbITaHUA aBTOMaTU3MPOBAHHbIX
CNCTEM MOXKHO MPUMEHNTb B AAHHOM C/lly4ae, N KaKON OOKYMEHT
00J>KeH bbITb pa3paboTaH ona opraHusauum Nnpu NpoBeaeHnn
NcNbITaHNA?

0N 0esTenbHOCTY KOMNaHum «AnbsHC» Bbina paspaboTaHa
KOMMeKCHas aBToMaTu3MpPOBaHHas CUCTeMa y4YeTa Npon3BoACTBa. B
cMcTeMe NpedycMOTpeH yyeT paboTbl Ha cknage, yyeT paboThi
MPOM3BOACTBEHHOIO LIeXa U oTAenNa no paboTe C KNMeHTaMu.
Pa3paboTka CMCTEMbI OCYLLECTBASANACh TPeMs pa3paboTyvkamu,
KaXXAbll 13 KOTOPbIX OTBEYAET 3a ornpenesieHHY YacTb paboThi
crucTeMbl. Mo pesynbTaTaM pa3paboTKuM CUCTEMbI HY>XXHO ONpesenTb
FOTOBHOCTb MepcoHana K paboTe B YCNOBUAX PYHKLVOHUPOBAHUS
aBTOMATU3MPOBaHHOMN CUCTEMbI. Kakue NCMbITaHUs LOSIKHbI
npoBeaeHbl B KOMMAHUN «ANbAHC»?
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@ Ona nesTensHOCTN KOMNaHun «AnbsHC» Bblna pa3paboTaHa
KOMIMJIEKCHas aBTOMaTU3NPOBaHHAA CUCTEMA Y4eTa Npon3BoaCcTBa. B
cucTeme npeaycMoTpeHsbl y4eT paboTel Ha cknaae, yy4eT paboThbl
NPoOn3BOACTBEHHOrO LUexa 1 oTaena no paboTe ¢ KINEHTaMM.
Pa3paboTka cucTeMbl OCyLLEeCcTBSANach TpemMs pa3paboTymkamum,
KaXXObl N3 KOTOPbIX OTBEYAET 3a onpenesnieHHy 4acTb paboThbl
cuctemsbl. Mocne npoBeneHUs paspaboTynkaMmum oTnagku n
TECTUPOBAHMSA NOCTABMSIEMbIX MPOrPAMMHbIX N TEXHUYECKUX CPEACTB
CUCTEeMbl OHa O0JIKHa NPONTK UcnbiTaHne. I'ae 4O/HKHO NPOXOoanNTb
NCNbiTaHNE aBTOMAaTU3NPOBAHHOW CUCTEMbI?

B npouecce npoBefeHna NPUEMOYHbIX NCMAbITaHUN
aBTOMaTU3MPOBaAHHOM CUCTEMbI «[JOKYMeHTO060pOT» B KOMMaHNM
«TpaH3UT», KOTOpPasi BbICTYNaeT 3aKa34MKOM AaHHOW CUCTEMBI,
npousowlesn cbon 31eKTPoOIHEpPrun, B pesysbTaTe Yero
3/IEKTPOHHO-BbIYNCUTENbHbIE MaLlUUHbI (DBM) nepecTtanu paboTaTh.
Kakne anemMeHTbl 40JI)KHA BK/IIO4aTb NPOBEPKA CpencTs
BOCCTaHOB/IeHNA paboToCnocobHOCTM aBTOMAaTU3MPOBAHHOW CUCTEMBI
rnocsie oTkasos 2BM?

Pa3paboTaHHasa aBTOMaTU3MpOBaHHas MHPOPMaLMOHHAA cCMCTeEMa
«Kagpbl» npoLwsia ucnbliTaHne B oTaene KoMNaHum «AnbsaHc» 1 bbina
yCrewHo BHegpeHa B AeATeNbHOCTb opraHm3aumnn. Ho
3akoHopaTesibHasa 6a3a MeHseTCs, NpaBuia BeAeHUA KaApoBOro y4yeTa
N3MEHUINCH, BbiNn fobaBneHbl HOBblE OKYMEHThI MO Y4eTy Kagpos,
TPYAOBbIE KHMXXKWN BblIM MepeBeneHbl B 91IEKTPOHHbIN hopMaT. Hy>KHO
N3MeHUTb paboTy cucTemsbl, 4TO6bI OHa COOTBETCTBOBAJ1a BCEM
TpeboBaHMAM 3aKoHOAaTENbCTBA. Hy>XHO 5in pa3pabaTbiBaTb HOBYIO
cnucTtemy? Kakme npu 3TOM 3KCNJlyaTauMOHHbIE OOKYMEHTbI cnenyeT
pa3paboTaTb?

NHpopmaumnoHHasa cuctema «[JokymeHToobopoT» Obinia pa3paboTaHa
AN 0eATeNbHOCTU KOMMNaHUM «Bn3nt». Bce akcniyaTayuMOHHbIE
OOKYMEHTbI MO0 CONPOBOXAEHMIO AAHHOIO NPOrpaMMHOro NPoAyKTa
Obin Co34aHbl B 9/IEKTPOHHOM BUAE 1 NogNMCaHbl 3/IEKTPOHHOWN
undposon nognuceto (ALUIM). OpraHmnsayuna pacnedvyaTtana gaHHble
OOKYMEHTbI U XpaHuia ux B apxmBee, B Ka4yeCTBe COMPOBOXKAAKOLLLEN
OOKYyMeHTauuun. IMeloT nn pacnevyaTaHHble AOKYMEHTbI OPUANYECKYIO
cuny?

@ Fpynna pa3paboTymnkos BegeT paboTy No co3paHuio

aBTOMaTU3MPOBAHHOW MH(POPMALNOHHOW CUCTEMbI MO 3a9BKe
opraHmsauunn. OHM e pa3pabaTbiBaloT 3KCM/yaTaLNOHHbIE
OOKYMEHTbI Ha aBTOMaTU3NPOBaHHYO cuctemy. MNMpun paspaboTke
OOKYMEHTOB NX Nepnognyeckn NpuxoanTcsa NCNPaBasaTb U BHOCUTb
KOPPEKTUPOBKUN. Pa3zpaboTymkm penan aBToMaTU3MpoBaTb AaHHbIN
npouecc. Kakyto Mofeslb CUCTEMbl KOHTPOJI BEPCUAMU UM
pekoMeHOyeTCsa UCnosb30BaTh?
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pynna pa3paboTynkos BegeT paboTy NO CoO34aHUIO
aBTOMAaTU3MPOBAHHOW MH(POPMALNOHHOW CUCTEMbI MO 3a9BKe
opraHusaunn. OHM e pa3pabaTbiBalOT 3KCNyaTaUNOHHbIE
ONOKYMEHTbl Ha aBTOMaTU3NpPOBaHHYO cuctemy. lNMpu paspaboTke
OOKYMEHTOB UX Nepmoanvyeckmn NpMxoanTcsa NCNpaBasaTb U BHOCUTb
KOPPEKTUPOBKN. Pa3paboTumkum pewnim aBToMaTU3MPOBaTb AaHHbIN
npouecc. MoXXHO 1M NCMOJIb30BaTb AJ1A 3TUX Lesie cuctemy Service
Desk?

@ Ons komnaHun «Masik» bbina paspaboTaHa aBTOMaTU3NPOBaAHHAA
cuctema «Kagpbl», MO3BONSAOLLANA BECTU YYET KapoB B OpraHu3aumnn.
HNaHHaga cuctema byneTt BHegpeHa B OeATENIbHOCTb OTAEeNa Kaapos,
roe pabotaeT 8 yenosek. Kakyto popmy obyyeHUsa nepcoHasna B
OAHHOM cny4dae uenecoobpa3HoO MCNoNb30BaTbh?

B neaTenbHOCTb MexayHapoaHou KkoMnaHuu «MIMNP» BHegpseTcs
MHOPMaLIMOHHAA cMcTeMa No yyeTy paboTbl C KAMeHTaMu. KomnaHus
nMeeT cBon huamanbl B KPYMnHbIX ropofax Poccum v cTpaHax
3apybexxbd. NHGopMaunoHHasa cucteMa npegycmaTtpmuBaeT paboTy ¢
Hen BCeX MeHe>XepoB KoMMNaHun. Kakyto popmy obydeHunsa nepcoHana
B AAHHOM cny4ae uenecoobpasHo UCNosib30BaTh?

@ NBaHoB A.A. pa3pabaTbiBaeT NporpamMMHbI NPoAayKT «lporpamMmma

ydyeTa». Pa3pabaTbiBaeMas nporpaMmmMa MOXXeT NPUMEHATbCA Ha J1toboMm
npeanpuaTtun, rae nmeetca paboynin nepcoHan. Nporpamma
no3sonseT BecTu y4yeT paboyero BpemeHun. CozgaHue gaHHoOMN
nporpamMmebl NpecsenyeT psan TEXHUKO-IKOHOMUYECKUX Lenen: -
COo3[aHne NporpaMMHOro NnpoaykKkTa, HeobxoanMoro ons yyeTa
paboyero BpeMeHu; - Co3aaHme geLweBon ajibTepHaTUBbI
CyLLeCTBYOWMNM B HAacToOsILLLEe BpeMSA OOPOrMM NMporpamMmam; -
CO3[aHNE NHTYUTMBHO MOHATHOW NporpamMmmebl, ¢ paboTonm B cucteme
Windows. o 3agaHHOMY ONMCaHUIO N34ennsa NpeasioXXnTe ctTaHoapT
pa3paboTKM TEXHUYECKON OOKYMEHTaLNN.
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