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MeHea)>XMeHT KavyecTBa obpa3oBaTe/bHOIo
npouecca.ou

EBponenckas ceTb opraHu3aumnm rapaHTMM KavyecTBa B cpepe BbiCLLIEro
obpa3zoBaHuna (ENQA, European Network for Quality Assurance in Higher
Education) ...

EBponenckas ceTb opraHu3aunm rapaHTMM KayecTBa B cpepe BbiCLLIEro
obpaszoBaHuna (ENQA, European Network for Quality Assurance in Higher
Education) pa3spaboTana ...

[NOKYMEHT ... ABNS€TCA OCHOBOW OJ19 MOCTPOEHNSA CUCTEM BHYTPEHHEN
N BHELLHEWN OLLEeHKWN N rapaHTUK KadyecTBa 06pa3oBaHNa U
aKKpeauTauum eBponencknx areHTCTB Mo OLeHKEe KayecTBa
obpa3oBaHus.

OOHUM 13 OCHOBHbIX MPUHLUMMOB BCeobLlero MeHeaXMeHTa KayecTBa
ABNsAeTCH ...

CornacHo A. I'. bepmycy, ynpaBneHne ka4ectsoMm obpasoBaHUs - 3TO ...

B oTevyecTBEHHON Hay4YHO-NEeOarorM4eckon anTepaTtype NoHATnE
«yMNpaBJ/iEHNE Ka4eCTBOM» MOABUJIOCH B ... FOAaX.

CncTtema BbiClLEro negarornyeckoro obpasoBaHus
LEeHTPaNM30BaHHbIM MEXaHN3MOM OpPraHmM3aLlnm N yrnpasaeHuns
othopmunacb B Poccuun B ... rogo0B.

FocynapCTBEHHbIN KOHTPOJIb 3@ KA4eCTBOM BbICLLErO U
NMOCJIEBY30BCKOI0 NpogdeccrnoHasibHOro o6pa3oBaHNs OCYLLECTBASETCS
rocy4apCTBEHHbLIMU OpraHaMu yrpaBieHNs BbICLLUMM
npogeccnoHasibHbIM 06pa3oBaHNEM U ...

OMOROIORONONONO

TepMUH «CTpaTermn4yeckoe ynpassaeHmne» B Hay4Hbin obmuxon Obin
BBEOEH B ... FTOA0B.

B 2006 rogy npu nogaep>xke ®enepasnbHom cnyxbbl Mo Haa3opy B
chepe obpa3oBaHMA U HAYKU CO34aeTCH ...

OcHOBHas 3aja4a, cTosillas nepen pykoBoAcTBoM ntoboro
obpa3oBaTeNbLHOr0 y4ypexxaeHus, - 310 ...

OCHOBHOe pa3nmnyne Mexay BHYTPEHHUM ayaAnTOM U CaMOOLIEHKOW
3aKJ/1l04aeTCd B TOM, 4YTO ayauT ...

OCHOBHOE pa3nnyne Mexay BHYTPEHHUM ayaAuTOM U CaMOOLIEHKOW
3aKJ1lo4aeTCqd B TOM, 4HTO CaMOOLIeEHKa ...
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BnepBble Mmogesib HauMOHaIbHOWM NPEMUN NO Ka4yeCcTBY (NpemMus
OemMunHra) 6oina paspabotaHa B 1951 r. B ...

Mpemna MankonbMa bongpunaxxa bbina yypexageHa s 1987 r. B ...

KoHKypC Ha conckaHue npemuit NpaBuTtenbCcTBa POCCMNCKON
depepaunm B 06nactm KadecTtsa bbl y4pexaeH NoCTaHOBNEHNEM
MpaBuTenbcTBa PO B ... roay.

B cucteme meHem KMeHTa KayecTBa 06pa3oBaTebHbIX YHPEXOEHUN
MOTYT MPUMEHSATbLCSA HECKOJIbKO (DOPM YrnpaBJIeHUS:
OpraHn3aLUMoHHO-pacnopsaanTeNnbHas, NPoeKTHas, ...

MepBbIM WIArom B rpouecce (hopMmMpPOBaHNSA CUCTEMbI MEHEXKMEHTA
KavecTBa 06pa30BaTENbHOrO y4peXX4eHUA ABMAETCS ...

BTopbiM Wwarom B npouecce OpMNUPOBAHNSA CUCTEMbI MEHEO)KMEHTA
KavyecTBa 0b6pa30BaTeNIbHOIO yHYpPEXXAEHNA ABMAETCS ...

... loaYepkKnBaeT cneundmnKy n yHUKanbHOCTbL 06pa3oBaTesibHOro
yuypexXaeHus N aBNaeTcs 0OCHOBOW ANs AafibHenlwen pa3paboTkn ero
NOJINTUKMN.

ObLwine HamepeHMsA U HanpaBJ/IeHNA OeATesIbHOCTU OpraHn3aunmn B
obnacTun KavyecTBa, opmuUMaNbHO CHOPMYIMPOBAHHbLIE BbICLLIUM
pPyKOBOACTBOM, - 3TO ...

Obnactn neATeNbHOCTUN CUCTEMbI KayecTBa obpa3oBaTesIbHOro
yypexxaeHus, He oxBavyeHHble uessiMmm B 06n1acTu KayecTsa n
rnokasaTensaMm nx OCTUXKEHNS, HO UMeloLLMe CyLeCTBEHHOe 3HaYeHne
ana cucrtemol kadyectsa OY, peannsyioT ... OpMy yrnpaBieHUs.

Cnctema KayecTBa 0bpa3oBaTeNIbHOI0 yYpeXAeHUS KaK COCTaBHas
4aCTb CUCTeMbl ynpassaeHnsa OY ynpaBiseTcsa u noaaep>XmnBaeTcs
COOTBETCTBYOLMM annapaToM, Ha3blBAEMbIM ... CTPYKTYPON CUCTEMBI
kKavecTBa OY.

Cny>x6y Ka4yecTBa BO3rjaBaseT pyKOBOAUTESb, HA3HAYaeMbI U
0cB060OXXOAEMbIN OT AOJIKHOCTU MPUKA30M ...

Co3naHune B By3e C/y>KObl KayeCcTBa Kak OTAESIbHOro CTPYKTYPHOIr 0O
nogpasgeneHna obpasoBaTenNbHOro y4pexxkaeHuns obbi4HO
ohopmMaeTcHa NpPpUKas3omMm ...

MonnTnKy B 061aCTV KavyeCcTBa Ha BCEX YPOBHSAX CTPYKTYpbI
obpa3zoBaTesIbHbIX YYPEXAEHNN OCYLLLECTBAAIOT ...

Linkn OeMuHra BkJoYaeT B cebs YeTbipe B3aMMO3aBUCUMbIX 3Tana:
HabnogeHne, cbop NHpopMaumn; paspaboTka MePONPUATUIA MO
YNYYLIEHMIO KAYecTBa; ...
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Lnkn OemunHra nssecteH no abbpesmaTtype PDCA, koTopas
pacwungpoBbiBaeTCA Kak: naaHnposaHue (Plan), eeinonHeHune (Do), ...

OOWH N3 OCHOBHbIX MOMEHTOB [leATENIbHOCTU CUCTEMbI MEHE)KMEHTA
KavyecTBa 06pa30BaTENIbHOIO YYPEXAEHUSA - MPUHLIUM «HEMPEPBLIBHOIO
i

Mporpamma ayanToB opuumanbHO YTBEPXKOAETCSA ...

MepBbIM 3TAanoM Npu NPoBeAEHNN CaMOOLLEHKN 0bpa3oBaTesIbHOIro
yypexaeHusa asndeTcs ...

Mogoenb coBepLUeHCTBOBaHUSA OeATesIbHOCTU By3a BKJIKOYaEeT ...

3a npefocTaBsieHMe HpopMaLmm O npeanaraemMblx NporpaMmmax, nux
pe3yfnbTaTax, KBaindunkaumsax, obyvaroLmnx n oLeHOYHbIX Npouenypax,
obpa3oBaTesibHbIX BO3MOXHOCTAX AJs1 CTYAEHTOB OTBEYaeT ...
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