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MapKETI/IHFOBbIe nccienoBaHMA

BXOAUT N1 B MAapKeTUHIOBbIA LMK MapKeTUHIoBOe uccinegoBaHune?
CymTaeTe nun Bbl, 4TO MapKeTUHIroBOE UCCNefoBaHNE MOXeT
orpaHn4nTbca cbopom n 06paboTKoON MapKeTUHIroOBOW UHGOpMaLMn?
OnpepennTe NOPSAAOK 3TAroOB MJjaHa MapKEeTUHIOBbIX NCCIeA0BaHWNA:

YeM B MapKeTUHIOBOM UCCIEA0BAHNN MATPUYHbIA MPUHLAM
opraHuM3auunm oTnYaeTcs oT PYHKUNOHaNbHOro?

B 4yeM 3aknYaeTca oTan4me Metononormm opmMasin3oBaHHOro
MapKeTUHIOBOIro NCccsiegoBaHns oT HePOpPMasIN30BaHHbIX METOLOB
nccnenoBaHnNa?

Yem obecneymBaeTcs OCTOBEPHOCTb MAPKETUHIOBOro NCCenoBaHns?

K KakoMy TNy OTHOCUTCH MapKEeTUHIOBOE NCCNefoBaHMe, MMetoLLee
CBOEW LeNbio BbISIB/IEHME U MOOENNPOBaHME B3aMMOCBS3EN C
dhakTopamMum okpyxxatoLwien cpeabl 4aHHON pupMbl?

MOHUTOPUHI B MapKeTUHre - 3TO:

AHKeTupoBaHue - 3TO:

BbibepuTe 0aHO U3 Tpex onpegesieHnn, KOTopoe no Bawemy MHeHuUIo,
Hanbosiee TOYHO COOTBETCTBYET MOHATUIO MAaPKETUHIOBOIrO
nccnenosaHua?
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YTo npenctasnsaeT cobon MapkeTUHroBas nHhpopMaumna?

YT0 BXOAUT B MOHATME MH(POPMALMOHHON KYJIbTYpPbl MapKeTUHra?

Ina MapKeTUHIroBbIX Lienen bl NCnosib30BaHbl MaTepuabl,
ony6/IMKoBaHHbIE B CTaTUCTUYECKOM cOopHMKe. K Kakomy Buay
NHPOPMaLMN OTHOCATCSA UCMOJIb30BaHHbIE AaHHbIE?

NMaHenb noTpebuTtenen - 370:

B 4yeM 3aknovaeTcs pa3Huua Mexxay OTKPbITbIM U 3aKPbITbIM
BONpocoM? OTKpPbITbIW BONPOC 3TO:

®EO 0O

YTo Takoe KOHTeHT-aHann3? OH npefcrtaBnseT cobon:
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Ba>XHbIM NCTOYHUKOM MapKeTUHIOBOW MHOPMALMK CHNTAETCS:

Hebonbliasa rpynna noaen, obbegnHeHHas rno onpeaesieHHbIM
KpUTEepusiM, CNOCOBHOCTM N MHTENNIEKT KOTOPbIX Ha OrpaHU4YeHHoe
BPEeMS CKOHLIeHTPUPOBaHbI Ha 3a4aHHON TeMe - 3TO:

®®

Kakoi 6710k cxeMa aHKeTbl He BKJ/IIOYAET:
Mo3roBoii LWUTYPM - 3TO:
Kak Bbl cunTaeTe, NnpeaMeTOM MapKeTUHIOBOIro aHaiM3a aBnseTcs:

Ob6bekToM MapKeTUHroBoro aHasimda ABJAOTCA:

Yem oT/IM4aeTCs onepaTUBHbIA MAaPKETUHIOBbIN aHaaus3 oT
cTpaTernyeckoro?

Y10 cobon npeancrTaBnseT KOHbIOHKTYpPa pblHKa?

YTo Takoe MHAMKaTop pblHKa?

Llenbto MapKeTUHIroBOro aHamsa aBJigeTcs:

YTo Takoe cTpaTernyecKnimn aHanams pbiHKa?

Kak onpegnenseTcsa 4oNS pbiHKA?

Y10 cobon npencraBaseT eMKOCTb pPbIHKa?

B yeM nposaBnseTca CywHOCTb NPONOPLNOHANIbHOCTU pPbiHKa?
Y10 cobon npencrasnseT TpeHOoBas MOAENb ANHAMUKN PbIHKa?
Kak onpenennTtb TeMn poCcTa Pa3BUTUA PbIHKA?

NHpekc pusnydeckoro obbema ToBapoobopoTa npeacrasnseT coboin:
B 4eM npoaBnseTca yCTONYNBOCTb PAa3BUTUA PbIHKA?

MporHo3npoBaHMe pbiHKa NpeacTaBaseT coboi:

OJOJ0I0I0I0IOIOIOIOIOIOIONGIOIOI0N0,

YTo Takoe TecTMpoBaHME pbIHKA?
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CurHanbHaga nHgopMauns B pbIHOYHON AEATESNIbHOCTU 3TO:
KakK OUEeHNTb HaAeXXHOCTb NPOrHo3a pPa3BUTUSA PbIHKA?
JKCTpanonaumsa pa3BuTUA pblHKa NpencrasnseT cobon:
Ce30HHas BOJIHA B PA3BUTUMN PblHKA 3TO:

YT1o coboin npeacTaBAAOT peakunm pbiHKa?

Y10 cobon npeacrtasnseT pakToOp COCTOAHNA/PAa3BUTUSA PbIHKA?

Kak nameHsaeTcs cnpoc Ha NoTpebnuTenbCKoOM pblHKE NPU N3MEHEHNN
LueH n noxonos?

YTO BXOOUT B NOHATUE CErMEeHTaUNn pbiHKa?

Kakune pblHOYHblEe KaTeropumn 6onbLle BCEro NoABEPKEHbI
BO34ENCTBUIO BHELIHNX (PaKTOpPOB?

DN1aCTUYHOCTb MOXKXET ObITb:

Kakoe onpegeneHuve Bbl gaete KOapPmMuMeHTy 3/1aCTUYHOCTKM cnpoca?
Koa(phpurumeHT 31aCTUYHOCTU HE MOXKET NMPUHMUMaTb 3HaYeHune:
PerpeccrmoHHbIV aHanns3 - 3TO:

YTo Takoe nepekpecTHas 3/1aCTUYHOCTb cnpoca?

KOHKYpPEHTHbIN aHan3 - 3TO:

KoaghpunumeHT KOHKYPEHTOCNOCOOHOCTH - 3TO:

AHann3 HELLEHOBOW KOHKYpPEeHUMN npeacrtasnseT cobon:

K aHann3sy KoMMep4eCckoro pucka OTHOCUTCSH:

JlnpepoM pbiHKa ABNASIETCS TOBap, A0J19 KOTOPOro COCTaB/sET:

OJOJ0I0I0I0IOI0I0IOIONOIONOIOIOI0I0I0)0,

MoaepHuU3aLunen ToBapa CHMTaAETCS:
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AHann3 KOHKYPEHTHON PO TOBapa BKJIOYaET:

NHHOBaALUMOHHAA NONNTUKA B KOHKYPEHTHOM aHaM3e npeacTaBniseT
cobon:

AHaNn3 KOHKYPEHTHOW cpeabl - 3TO:

CTpaTernyeckas MaTpuua, OpueHTUPOBaHHAs Ha BblsiBJIEHWE
KOMMEepYeckoro pucka, npeacrasnseTt coboi:

NoKynaTenbCKoe rnosefeHune - 3To:

[MokynaTenbCcKoe pelleHune - 3To:

MoTpebHOCTb - 3TO:

MoTpebnTenbCKN CyBEpPEHUTET MoKynaTens - 3TO:

AHann3 NoKynaTesbCKOro NnoBegeHns HarnpassieH Ha YCTaHOBJIEHME:

K nosnbHbIM NOTpebnTensim MOXKHO OTHECTW:
Mara3uH npogan xutento ropoga N 0,5 kr. konbacel. CkaxkuTe, K
Kakon hopMe TOProBJsiv OTHOCUTCH AaHHasa NpoAaka:

MNoTpebutens - 3T0:

YTo Takoe npouecc npmsHaHM4a ToBapa?

K KakoMy TunNy nokynaTesien oTHOCATCA nnya, npmobpeTtatowme
TOBap-HOBWUHKY MO MOBbILWEHHON LeHe?

KoHuenuua cCOBpeMeHHOro MapkKeTuHra ...

Llenb nocnepoBaTesibHbIX OENCTBUN MO A0BEAEHUIO TOBapa 0o
ﬂOTpe6VITeJ'Iﬂ, Ha4dHaloWnNXca N 3aBeplalolLINXCA MapKeTUHIOBbIM
nccnegosaHmeMm, - 310 ...

CospemeHHaﬂ KOHLUEenumna MapkKeTmHra 3akjao4aeTcd ...

Camo npegnpunaTme n Chibl, BXoasline B MUKpoCcpeay ero MapkKeTumHra,

ABNAETCA ... MApPKeTUHroBoro ncciengoBsaHmA

KpnTuyeckas 30Ha pMCcKa COOTBETCTBYET npeneny ...
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Ncnonb3oBaHMe Ka4yeCTBEHHbIX OLUEHOK N ONMCaHWUN, OPNEHTNPOBOYHDbIX
XapaKTepucTuk, rpadpnyeckoro MoaesimpoBaHnsa - 3To ...

CooTHecuTe 3Tans.l MapKeTUnHroBoro nccsienoBaHmda ¢ X cogep>XxaHmnem

NccnepoBaHuve, NpoBOAMMOE AN BbIABJIEHUS U MOLENNPOBaHUSA
NPUYNHHO-CNEACTBEHHbIX CBA3EN AeATENbHOCTUN hUupMbl C hakTopamm
OKpYy>Xatowen cpelbl U T.4. - 3TO ... UCClefoBaHme

Mopenb, oTpakawLias obpaTHY 3aBUCMMOCTb BpeEMeEHN
npon3BoACTBa (M COOTBETCTBEHHO cebecTommMoCTun) OT pocTa ob6bema
npon3BoaCcTBa TOBApOB, - 3TO ...

... — PbIHOYHbIN Npouecc, rae NnoTpebHOCTb BbICTyNaeT B hopme
MoKynaTenbCKOro cnpoca, T.e. obMeHa TOBapOB Ha AEHbLIN B
COOTBETCTBUMN C XXENTaHUAMN N BO3MOXKHOCTAMKU noTpebutenen.

MnaH MapKeTUHroBoro nccsjenoBaHma COCTonT M3 ... pa3nesioB

COBOKYMHOCTb Pa3/InyHbIX 4OKYMEHTOB M OTAE/IbHbIX MAaCcCMBOB
OOKYMEHTOB N APYrMX MHPOPMALMOHHbLIX CUCTEM, CBA3AaHHbIX C
PbIHOYHOW AeATeNbHOCTbIO, - 3TO ...

[MonyyeHmne KoMYeCTBEHHbIX NN Ka4eCTBEeHHbIX XapaKTepucTuk o
coumnalZibHbIX Mpoueccax n daBneHnax, CBAa3aHHbIX C prHO‘-IHOI7I
NesaTeNbHOCTbIO, - 3TO ... HabnwgeHne

Hay4Ho opraHun3oBaHHbIA cOOp, OLEHKA U NCMONIb30BaHNE NMEPBUYHON
nHpopMaumn, NnpeaHasHaYeHHON 015 YO0BNETBOPEHUS
NHPOPMALMOHHO-aHANUTUYECKUX NMOoTpebHOCTE MapKeTUHra, - 3TO ...

... = 9TO MOJIly4eHNEe TeKyLLen NHpopMaLm O BHELLHEN cpeae
MapKeTUHra

... - 9TO CobbITNE, KOTOPOE NPOU3OLLJIO NO3[HEeE, YeM 3aNOMHUIIOCH
pPeCcrnoHaeHTy
[eckpunTueBHoe nccaenoBaHme - 370 ...

XapaKTepucTuka BbiCKa3aHHbIX FPYNMNON KOMNETEHTHbIX CNeLnaancToB
COrJlacoOBaHHbIX MHEHUI 0 KaKOM-Mb0 ABNEeHUN 1 npouecce - 3T0 ...

CoyeTaHme ycnoBum n o6CcToATENLCTB, CO34a0LLINX KOHKPETHYIO
00CTaHOBKY N pacCTaHOBKY CuUJ, - 3TO ...

Konn4yecTBo TOBApPOB, KOTOPOE PbIHOK cnocobeH nornoTuTb
(NnpnobpecTn) 3a onpeneneHHbIN CPOK U NPU AAHHbIX YC/IOBUSX, - 3TO
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[padnveckoe nnm MmaTeMaTuU4eCcKoe Bbipa>KeHne 3aKOHOMEPHOCTH
AVHaMNYeCKoro pa3BuUTus, T.e. OTpPakeHne OCHOBHOW TeHAEeHLUN
N3MEeHEeHUN N3y4aeMoro ABJIeHUs - 3TO ...

... — OTHOCUTENbHbLIN NOKa3aTe b, XapakKTepu3yoLwwmnn AUHaMNKy
BeJINYUHbI, COCTOSALLEN N3 COBOKYMHOCTU 3/IEMEHTOB,
HenocpenCTBEHHO He NMoa4alLwWwmMxca CyMMUPOBaHUIO

Mopensb lNMopTepa - 370 ...

Peakumsa pbiHKa Ha MapKeTUHroBble AencTBus, obycnosneHHas
OTHOLLUEHMEM K MOKYIMKe U ee OLEeHKOW, - 3TO ... peakums
MapkeTnHrosasa nHgpopmauunsa - 370 ...

ToBap cYMTaeTCa He3laCTUYHbIM, ecnn ...

N3meHeHMe CBONCTB TOBapa 1 NpuaaHne emy HOBbIX - 3TO ... TOBapa

BeHyY-MapKunHr npeacTasnseT cobonm ...

CooTHecuTe No3nuymio BOCTOHCKON MaTpuLbl KOHCaAITUHIOBOW Fpynmbl
C ee onpepesieHnemM: ...

... — 3TO COBOKYMHOCTb npouenyp n MetTonos, npeaHasHa4vYeHHbIX 414
perynsapHoro cbopa, aHanmsa n pacnpegeneHns nHhopmaumm,
npenHa3Ha4YeHHOW AN MOATOTOBKU U MPUHATUSA MAapKEeTUHI OBbIX
peLleHnn.

Jlornctmka - aTO Hayka 06 yrnpasjaeHnnm n ontTmnMn3auunn ...
O6bLEKTOM JIOrMCTUYECKOr0 yrnpaBJieHUd ABNAETCA ...
Jlornctmnyeckasa cucrtema - 370 ...

Jlornctmnyeckasa cuctema cocTouT U3 ...

MaTepunasbHbI NMOTOK HAaXOAALWMNCA B CTaLMOHAPHOM COCTOSHMM Ha
CK/afe Ha3blBaeTcs ...

FoToBas NPOAYKUMNSA - 3TO NMPOAYKUMA NOJHOCTbIO npoLleLas ...
dencTeue, He Nnoanexalliee gajbHeNLWen 4EKOMMNO3NLMN B paMKaXx

nocTaBJIeHHON 3a4a4yun, Ha3blBaeTCH ...

COBOKYMHOCTbIO JIOFNCTUYECKNX orlepau,l/l|7| Ha3blBaeTCH ...
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HeBepHO, 4TO K NOrUCTUYECKNUM (PYHKLMNAM OTHOCUTCS ...
MaTepuasnbHbIA NOTOK - 3TO...

HeBepHO, 4TO MaTepuabHbIN MOTOK ObIBaET ...
2pl-onepaTopsbl - 3TO ...

HeBepHO, 4TO CyLWeCcTBYIOT KaHabl pacnpeneneHus ...

PacnpepnenutesnbHaa JIOrNCTUKA - 3TO...

Ob6bekToM n3yyvyeHms pacnpeﬂ,enMTeanoM NOrMCTUKNM ABNAETCA
MaTepI/IaJ'IbeIVI MOTOK Ha CTagoun ...

HeBepHO, 4TO 3aga4en pacnpenennuTtesibHON JIOFUCTUKN Ha
MUKPOYPOBHE SBNISETCSH ...

HeBepHO, 4TO 3agaven pacnpenennTtesibHON JIOFUCTUKN Ha
MaKpOypoOBHE SABNAETCA onpeaeseHne onTuManabHoOro ...

dwnnep - 370 ...

Onepaunm oT Yy>KOro UMEeHU N 3a YYy>KOWN CYeT BedeT ...

ANcTprbbLIOTOP, MOXXET AECTBOBATbL OT CBOEro UMEHWN, eC/IN B paMKax
[00roBopa Ha NpefocTaBJ/ieHne rnpasa NPoAaXkn 3aKJloYaeTca 4oroBop

Jlornctuka sasnsetcsa 3PPEKTUBHON eCcnu ...

... TOTMCTNKa OTBEYAET 3a MOrpy304HO-pasrpy3oyHbie paboTsl

NHTepmoOanbHble NepeBO3KN - 3TO MeXAYHapOoAHbIE NEPEBO3KMU,
OCyLLLeCTBJISIEMBIE ...

HeBepHO, 4TO K hYHKLNOHaIbHbIM 06/1aCTSAM NOrMCTUYECKM OTHOCATCS:
3pl-onepaTopsbl - 3TO ...

[loCTaBKy «OT ABEpU [0 ABEPU» OCYLLLECTBASAET ...

KonbLeBOW MapLpyT NePEBO3KM - 3TO MapLWpPYT AOCTaBKN OT
npodaBLua K NokynaTesnto n obpaTHO, KOTOPbLIN OCYLLEeCTBAAETCS ...
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MasTHUKOBbIA MapLUPYT NepeBO3KN - 3TO MapLUpPyT AOCTAaBKM OT
npogasLa K MokynaTesnto 1 obpaTHO, KOTOPLINA OCYLECTBSETCS ...

Cncrtema «TOYHO B CPOK» SIBSISIETCA ...
TonkatlwLwasa nornctmyeckasa cuctemMma saBngeTcs ...

BXoOuT N1 B MAapKETUHIOBbIN LMK MAapKETUHIOBOE UCCenoBaHmne?
CynTaeTe N1 Bbl, 4TO MapKeTUHIOBOE NCCIeA0BaHNE MOXET
orpaHn4nTbCa cbopom 1 06paboTKON MapKETUHIOBON MHGOPMaLUN?
Onpepenvte NopsanoK 3TanoB MJjlaHa MapKeTUHIOBbIX NCCNenoBaHWA:

YeM B MapKeTMHIOBOM UCCNEA0BAaHUN MAaTPUYHbIA NPUHLAT
opraHu3aumm oTIMYaeTCsa OT PYHKLNOHANbHOro?

B 4yeMm 3aknoYaeTca oTan4me MeTonos10rmm oopmMasiIn30BaHHOr o
MapKEeTUHIOBOro nccsenoBaHns oT HepopMasrin3doBaHHbIX METOL0B
nccnenoBaHnNa?

Yem obecneymBaeTcs NOCTOBEPHOCTb MAaPKETUHIOBOIro nccsienosaHna?

K KakoMy TUny OTHOCUTCA MapKeTUHIOBOe nccaenoBaHue, nMmerwLlee
CBOEW Lefbio BbIsIBJIeHME N MOOes/IMpOBaHMEe B3aMMOCBS3EN C
hakTopamMm oKkpyxatouwien cpenbl gaHHON GUpPMbI?

MOHUTOPUHI B MapKeTUHre - 3TO:

AHKeTupoBaHue - 3TO:

BbibepuTe oaHO U3 Tpex onpenesieHnn, KOTopoe no Bawemy MHeHuUIO,
Hanbosiee TOYHO COOTBETCTBYET NOHATUIO MAPKETMUHIOBOIrO
nccnenoBaHnsa?

OO 00 OO OOOE ®

YTo npeacTtaBngeT cobon MapkKeTUHroBas nHpopmayna?

YTO BXOAWUT B MOHATME MHPOPMALIMOHHON KYJIbTYpPbl MapKeTUHra?

Ina MapKeTUHIroBbIX Lieneln bbin NCnonb30BaHbl MaTepuasl,
ony6/IMKoBaHHbIE B CTaTUCTUYECKOM cbopHMKe. K Kakomy Buay
NHPOPMALMN OTHOCSATCS UCMOJIb30BaHHbIE AaHHbIE?

MaHenb noTpebuTenen - 3To:
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B 4yeM 3ak04aeTcs pa3Huua Mexxay OTKPbITbIM U 3aKPbITbIM
Bornpocom? OTKPbITbIW BOMPOC 3TO:

YTo Takoe KOHTeHT-aHann3? OH npeacTaBnsgeT cobon:

Ba>kKHbIM UCTOYHUKOM MapPKETUHIOBOW MH(OPMALIMM CHMTAETCS:

Hebonblasa rpynna noaen, obbegnHeHHas No onpeaeneHHbIM
KpUTEpUsiM, CNOCOBHOCTM U NHTENIEKT KOTOPbIX Ha OrpaHNYeHHoe
BPEMS CKOHLIEHTPUPOBaHbl Ha 3a4aHHON TEME - 3TO:

Kakoi 6710k cxeMa aHKeTbl He BKJ/IIOYaAET:
Mo3roBoii LWTYPM - 3TO:
Kak Bbl cunTaeTe, NnpeaMeTOM MapKeTUHIOBOro aHaim3a aBnseTcs:

Ob6bekToM MapKeTUHroBoro aHasimnda ABNAOTCA:

Yem oTaimvaeTcA OI'IepaTI/IBHbIIZ MapKeTVIHFOBbIVI aHaJln3 oT
CTpaTeI'I/I‘-IeCKOFO?

Y10 cobon npeancrTaBnseT KOHbIOHKTYpa pbiHKa?

YTo Takoe MHAMKaTOop pblHKa?

Llenbio MapKeTUHroBoro aHasim3a ABAseTCs:

YTo Takoe cTpaTernyecknimm aHanams pbiHKa?

Kak onpegnenseTcsa 40NS pPblHKA?

Y10 cobon npencraBaseT eMKOCTb pbIHKA?

B 4eM npoaBnsgeTca CywHOCTb NPONOPLNOHANILHOCTU PbiHKa?
Y10 cobon npeacraBnseT TpeHAoOBas MOAENb ANHAMUKN PbIHKA?
Kak onpenennTb TeMn poCTa Pa3BUTUA PbIHKaA?

NHaekc pmsnyeckoro obbema ToBapoobopoTa NpeacTaBniseT cobol:

@OOEEROEOOOO® ®O®O®B®®

B 4eM nNposiBNSieTCS YyCTONYMBOCTb PA3BUTUS PbIHKA?
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NMporHo3mpoBaHne pbiHKa npeacTtasnaseT cobon:

YTo Takoe TeCcTUpoBaHMe pbiHKA?

CurHanbHas MHOpMaLmMsa B PbIHOYHOW AeATesIbHOCTU 3TO:
Kak oueHUTb Haae>XXHOCTb MNPOrHo3a pPa3BUTUA pPbiHKA?
DKCTpanonsauns pasBuTunsa pbiHKa npencrtasnsgeT cobon:
Ce30HHasa BOJIHA B PAa3BUTUMN PblHKa 3TO:

Y10 coboin npencTaBAAOT peakunn pbiHKa?

Y10 cobon npencrtaBnseT PakToOp COCTOAHUA/Pa3BUTUSA PbiHKA?

Kak n3meHsaeTcs cnpoc Ha NoTpebuTenbCKoM pblHKE NPU N3MEHEHNN
LueH n noxonos?

YTOo BXOOUT B MOHATUE CErMeHTauuun pblHKa?

Kakune pbiHO4YHble KaTeropun 6onblLle BCEro nogBep>XeHsol
BO34ENCTBUIO BHELUHUX (DAaKTOPOB?

D1aCTUYHOCTb MOXXET ObITb:

Kakoe onpegeneHuve Bbl gaete KO3(pPpmMumMeHTy 3/1aCTUYHOCTKM cnpoca?
KoahpunumeHT 3/1aCTUYHOCTUN HE MOXKET NMPUHMMATb 3HaYeHue:
PerpeccrmoHHbIV aHanns - 3T0:

YTo Takoe nepekpecTHas 3/1aCTUYHOCTb Cnpoca?

KOHKYpPEHTHbIN aHanun3 - 3TO:

KoahpunumeHT KOHKYPEHTOCMNOCOOHOCTU - 3TO:

AHasin3 HELLEHOBON KOHKYpEeHUMK npeacrtasnaseT cobon:

K aHa/M3y KOMMep4eckoro pucka OTHOCUTCS:
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Jinnepom pbiHKa SBASIETCS TOBap, A,0J19 KOTOPOro COCTaB/seT:
MonepHuM3aLmnen ToBapa CYNTaeTCs:

AHasIN3 KOHKYPEHTHON pPOan TOBapa BKJIlOYAET:

NHHOBaLMOHHAA NOIMTUKA B KOHKYPEHTHOM aHanuse npencrasnseT
cobown:

AHasIn3 KOHKYPEHTHON cpeabl - 3TO:

CTpaTernyeckasa matpuua, opueHTUpoBaHHas Ha BbisiBJIEHME
KOMMep4YeCcKoro pucka, npeacrtasnsdeT cobon:

[MokynaTenbCKoe noseneHume - 3To:

[MokynaTenbCcKoe pelieHune - 3To:

MoTpebHOCTb - 3TO:

MNoTpebuTenbCKkuin CyBepeHNTET MoKynaTens - 3To:

AHanus NMOKynaTeJibCKOro rioeeneHnd HarnpaBjieéH Ha YCTaHOBJIEHUNE:!

K nosinibHbIM NnoTpebnTensasMm MOXKHO OTHECTMU:
Mara3uH npogan xutento ropoga N 0,5 kr. konbacel. CkaxkuTe, K
Kakown oopMe TOProBsiv OTHOCUTCA AaHHasa npogaxka:

MoTpebutens - 3T0:

YTO Takoe npoL,ecc NnpmM3HaHusa ToBapa?

K KakoMy Tuny nokynaTesei OTHOCSATCS nnua, npuobpeTatoLime
TOBapP-HOBUHKY MO MOBbILLIEHHON LieHe?

MapKeTUHroBble nccaenoBaHus, No onpeaeneHnio AMepUKaHCKom
accoumaumm MapKeTuHra, - 3To ...
DKCMEePUMEHT - 3TO ...

Mpouecc popMmpoBaHUA ... LOJHKEH ONMPATbCA Ha NPUHLUNGI
cncrtemMHOro nogxona»
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Mo ponn haKToOpPOB B CO34aHUN KOHKYPEHTHOrro npenmMylliecTsa
BbIAENAT Takme hakTopbl KOHKYPEHTOCMNOCOOHOCTH, KaK ...

Mo cTeneHn cneunanmnsaunm dakTopa BblAENAT Takne QakTopbl
KOHKYPEHTOCNOCOBHOCTH, KaK ...

K ABUXXYLUNM CUNaM, Bbi3biBAalOWMM NU3MEHEeHUA B OTPacC/n, OTHOCATCA

K OBUXXYLLNM CMNaM, Bbl3biBalOLWMM U3MEHEHUSA B OTpacaun, ...
OcHoOBHbIe HarpaBJZieHNnd OTpac/ieBOro aHals/imsa BKJIIOHaAlOT: ...

K Knto4eBbiM (hakToOpaM ycrnexa oTpacsv OTHOCUTCA ...

Bbicokasa poHAooOTAaYa OTHOCUTCA K KJIKOYEeBbIM (paKTopaM ycnexa
oTpac/sn, CBA3AaHHbLIM ...

To4yHoe yaoBieTBOPEHME NOTPEbMTENbCKUX 3aNPOCOB OTHOCUTCS K
KII0YEBbIM (haKTOpaM ycrnexa oTpacsn, CBS3aHHbIM ...

KoahpUUMEHT KOHLEHTpaUWM OTPaCcNeBOro pbiHKa ...
NHpekc XephpuHoana-XuplimMaHa ...

KoahpunumeHT OTHOCUTENIbHON KOHLUEHTpaUum ...
KoahdpuumeHT saHTponun ...

CNCTEMHbIN aHaNN3 OTHOCUTCA ...

Teopunsa MaccoBoro ob6cay>XmBaHUsa NPUMEHSETCS ...
DKOHOMUKO-CTAaTUCTUHECKUNA aHAIN3 NCMOJSIb3yeTCH ...

JKOHOMUKO-MaTeMaTnu4eckoe MopgesinpoBaHmne B MapKeTnMHre - 3To ...

KomMnnekcHoe NporHo3mpoBaHne B MapKeTUHIOBOW AeATEeNbHOCTY
NCcnosb3yeTcs ...

TeKCT aHKeTbl A40JIXKEeH COCTOATb U3 ...

OIOROIOIOIOIOIOIOIGIONOROIOIOIONORORO,

SWOT-aHann3 - 3710 ...
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Mpouenypa MapKeTUHIOBOro NCCe0BaHMS A0JI>KHA NPOBOANTLCS B
cnenyoulen nocnenoBaTeNbHOCTU: ...

K 4OCTOMHCTBAM BTOPUYHON MHPOPMALIUN MOXKHO OTHECTU TO, YTO ...

K 4OCTOMHCTBaAM NepPBUYHON MHMOPMALMN MOXXHO OTHECTU TO, 4TO ...

MpoLecc KoppensauMoHHO-PErPecCUOHHOIr0 aHaNn3a KOHbIOHKTYPbI
pbIHKA BKJIlOYaeT B cebs cnepytouine stansl: ...

Benun4dmHa cnpoca B KaXXAbll KOHKPETHbLIN MOMEHT BPEMEHMN ABISAETCSA
dyHKUMEN ...

Mpouecc naaHNpoBaHNS HOBOM NPOAYKLMM BKAOYaeT B cebs ... 3Tanos
Ha nepsoM 3Tane npouecca njaHMpoBaHUSA HOBOM NPoOaYKLNN
MPONCXOOUT ...

MpPO6HbLIN MAaPKETUHT - 3TO ...

RFM-aHanus - 3710 ...

Knaccuyeckyto maTtpuuy BCG MOXXHO NOCTPOUTL C MOMOLLbIO
npunoxxeHunsa Excel ... gunarpammon

Mo ocn X B MaTpuue BCG oTKaabiBaeTCA MapKeTUHIOBbIN UHAWKATOP
KL,..»

AHann3 cooTBETCTBUN - 3TO METO[, ...

Mpn npoekTnpoBaHUK BbIGOPKN YncneHHocTbio 100 13 cnmcka 5000
CTYAEHTOB TAaKOro-To BYy3a LWar BblbOpkM ByaeT paBeH ...

Mo cnocoby nonyyeHnsa nHpopmMmaumnsa MoxxeT bbITh ...

Mo oxBaTy MapKeTUHroBasi UH(opMaums bbiBaeT ...

Moo CMHANLMPOBAHHLIMW YCJIyraMmy NoOHMMaeTCH ...

Kputepun, nCNonb3yeMbln 415 NPOBEPKN CTATUCTUYECKON 3HAYNMOCTU
Habnogaembix cBA3en B Tabnmuax Conpsa)>XeHHOCTU NPU3HAKOB, - 3TO ...

LWkana CTtanena, npmnMeHdaeMasd B MapKeTMHIOBbIX NCCJZieaO0BaHNAX,
nMeeT 3Ha4dyeHn4d ...

Mpu noncke cnabbix CTOPOH KOMMNaHMK/ToBapa/ycayrm Hanbonbluyto
Ba>XHOCTb B MaTpuLe «Ba>XHOCTb/YyA0BNETBOPEHHOCTb» ByaeT nmMeTb
KBaOpaHT ...
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MpoeKUMOHHbIN MeTod, Korga pecnoHaeHTam npegnaratoT psasa
He3aKOHYEeHHbIX NMPEeASIOKEHU U NPOCAT NPUAYMaTb KOHLOBKY,
Ha3blBaeTCA METOAOM ...

Bbibopka pecrnoHAeHTOoB, KOTOpPble COrflacuInNCh NPenoCcTaBsaTb
NHMOPMAaLMIO Yepes onpeaesieHHble NHTepBasibl B Te4eHne
NPOOOJ/KUTENIbHOrO Nepruoaa BpeMeHun, Ha3biBaeTCs ...

Owwunbka HabnoeHNsa cocTouT U3 oWnbKKM nccnenoBaTens, oLWNOKN
MHTEepBblOEPa U OLINDKM ...

OaounH 3 Tunos MapKeTNHIroBoro nccsienoBaHmd, oCHOBHaA 3ada4va
KOTOPOro CoCtonT B obecnevyeHnn NOHNMaHNS I'IpO6J'I€MI:>I, cToswen
nepeg nccnengosarTesieM, - 3To ... nccnegosaHne

HecTpyKTypupoBaHHOE NHTEPBbLID, KOTOPOE CrneLnasbHO
MoAroToB/EHHLIN Beaywmnn (MogepaTtop) B cBoboaHonm maHepe bepeT y
HebonbLWOoW rpynnbl PEeCNOHAEHTOB, - 3TO ...

Ha pucyHke npencrtaBsieH OOVH N3 METOL0B KOHCTPYUPOBaHUA
CnNTyaunm B Ka4eCtBeHHOM mncciaenoBaHmMm, KOTopble Ha3bliBaeTCA ...
TeCcToM

Bonbluas n penpeseHTaTMBHas B HaLWOHaNbHOM MacluTabe BbibopKa
IOMOXO3SNCTB, KOTOpPbIe Aanun cornacnue nepnoamnvyeckn y4acTeoBaTb B
MOYTOBLIX ONPOCAX, TECTUPOBAHUN NMPOAYKTOB U TeNnedOoHHbIX ONpocax,
- 370 ...

Buao meTtonos HabnoaeHns, xapakTepusyowmmncs o6 bekTUBHON,
CMcTeMaTUYECKOW U KOJIMYECTBEHHO OMNpeaeeHHON XapaKTepUCTUKONn
OCHOBHbIX MapaMeTPOB KOMMYHUKATUBHON CBA3U, - 3TO ...

MeTof4 CpaBHUTENLHOMO LWKaJMPOBaHMS, KOraa pecrnoHOeHTaMm
npennaraeTcsd 0QHOBPEMEHHO HECKOJIbKO 0OBbEKTOB, C TeéM 4YTOObI OHU
MPOPaH>XXNPOBaIN UX MO onpeaeneHHOMY KpUTeputo, - 3TO ...

BbI6OpOYHLIN MeTO, B KOTOPOM He NpUMeHseTcs npouenypa
cny4anHoro otbopa eguHML, reHepasbHON COBOKYMHOCTU, - 3TO ...

PacnpocTpaHeHHas hopMa KiacTepHoro otbopa, B KOTOPOM KiacTepsl
COCTOSAT N3 OKPYroOB, XWJIbIX PalOHOB, KBAPTaJIOB UIUN OPYrux
reorpau4ecknx TeppuTtopun, - 3To ...

KoHuenuna coBpeMeHHOro MapkeTuHra ...

Llenb nocnegoBaTeNbHbIX AENCTBUI NO AOBEAEHWIO TOBapa A0
notpebutens, HAYNHALWNXCHA N 3aBePLUALWNXCA MAPKETUHIOBbIM
nccrienoBaHmemM, - 3TO ...

COBpeMeHHaFI KOHLUEeNnuna MapkKeTnHra 3akjan4aeTcd ...
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Camo npegnpunaTme n Chibl, BXoasline B MUKpoCcpeay ero MapkKeTumHra,
ABJIAETCA ... MAPKETUHIOBOIro nccsiegoBaHus

KpuTuyeckas 30Ha puUcka COOTBETCTBYET npeaeny ...

Ncnonb3oBaHMe Ka4yeCTBEHHbIX OLEHOK N ONNCaHWUN, OPNEHTNPOBOYHbDbIX
XapaKTepucTuk, rpadpnyeckoro Mo4esiMpoBaHnsa - 3To ...

CooTHecuTe 3Tans.l MapKeTUHroBoro nccienoBaHmda ¢ X cogep>XxaHmnem

NccnepoBaHuve, NpoBOAMMOE AN BbIABJIEHUS U MOLENNPOBaHUSA
NPUYNHHO-CNEACTBEHHbIX CBA3EN AEATENbHOCTUN hUpMbl C hakTopamMm
OKpYy>Katowen cpeabl U T.4. - 3TO ... UCCalefoBaHme

Mogenb, oTpaxkawLias obpaTHYO 3aBUCMMOCTb BpeEMeEHN
Mpon3BoACTBa (M COOTBETCTBEHHO cebecTommMoCTun) OT pocTa ob6bema
npon3BoaCcTBa TOBApOB, - 3TO ...

... — PbIHOYHbIN Mpouecc, rae NnoTpebHOCTb BbICTyNaeT B hopMe
MoKynaTenbCKOro cnpoca, T.e. obMeHa TOBapoOB Ha AEHbLIN B
COOTBETCTBUMN C XKXENaHUAMN N BO3MOXKHOCTAMU noTpebutenen.

MnaH MapKeTUHroBoro nccsjenoBaHma COCTonT M3 ... pa3nesioB

COBOKYMHOCTb Pa3/IMyHbIX JOKYMEHTOB N OTAE/IbHbIX MaCCMBOB
OOKYMEHTOB M APYTrMX MHPOPMALMOHHbBIX CUCTEM, CBA3AHHbIX C
PbIHOYHOWM AeATesIbHOCTbIO, - 3TO ...

MonyyeHme KoMYeCTBEHHbIX NN Ka4eCTBEeHHbIX XapaKTepucTuk o
coumnalZibHbIX Mnmpoueccax n daBneHnax, CBAa3aHHbIX C prHO‘-IHOI7I
NeATeNbHOCTbIO, - 3TO ... HabnwgeHne

Hay4Ho opraHn3oBaHHbIA c60Op, OLEHKa 1 UCMOJIb30BaHNE NEPBUYHON
nHdopMaumn, npeaHa3HaAYeHHOWN A5 YO0BETBOPEHUS
NHMOOPMALMOHHO-aHAIMTUYECKMX NOTPebHOCTEN MapKeTuHra, - 370 ...

... = 9TO MOJIly4eHNEe TeKyLLEeNn NHpopMaL M O BHELLHEN cpeae
MapKeTUHra

... — 3TO CcobbITME, KOTOPOE MPON3OLLJIO NMO3AHEE, YEM 3aNOMHUIIOCH
pPecrnoHOeHTy
JleckpunTUBHOE UccienoBaHme - 370 ...

XapaKTepucTuka BbiCKa3aHHbIX FPYNMNOA KOMNETEHTHbIX CNeunaancToB
COrJlacoBaHHbIX MHEHUI 0 KaKOM-M60 ABNEeHUN 1 npouecce - 3T0 ...

Co4veTaHue ycnoBun n o6CToATENLCTB, CO34a0WNX KOHKPETHYIO
00CTaHOBKY M pacCTaHOBKY CWUJ, - 3TO ...
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Konn4yecTBo TOBApPOB, KOTOPOE PbIHOK cnocobeH NornoTuTb
(NnpnobpecTn) 3a onpeneneHHbI CPOK U NPU AAHHbIX YC/IOBUSX, - 3TO

Mpadpmnyeckoe nam maTemMaTnyYeCcKoe Bblpa>KkeHre 3aKOHOMEPHOCTN
ANHaMNYECKOIro pa3BnTtn4d, T.€. OTpaxeHne OCHOBHOWN TeHOEeHU NN
N3MeHeHnn n3y4aemMoro AaBJieHnA - 370 ...

... — OTHOCUTENIbHbIN NOKa3aTeslb, XapaKTEPUIYIOLLNA OUHAMUKY
BEJINYMHBbI, COCTOSILLLEN N3 COBOKYMHOCTU 3/IEMEHTOB,
HenocpeACTBEHHO HE NOAAAOLWMXCA CYMMUPOBAHMIO

® © ©

Mogens NMopTepa - 370 ...

Peakuuns pblHKa Ha MapKeTUHroBble 0encTBns, obycnoBieHHas
OTHOLLEHMEM K MOKYIMKe N ee OUEHKON, - 3TO ... peakuus
MapkeTnHrosas nHgopMmauunsa - 370 ...

ToBap cYMTaeTCa He3/laCTUYHbIM, ecnu ...

N3meHeHne cBONCTB TOBapa n npngaHne emMy HOBbIX - 3TO ... TOBapa

BeH4y-MapKuUHr npencrtasnseT cobon ...

CooTHecnTe No3mumio BOCTOHCKOW MaTpuULbl KOHCAaATUHIOBOW rpynmbl
C ee onpeneneHnem: ...

... — 3TO COBOKYMHOCTb Npouenyp n MeTonos, NpefHa3Ha4YeHHbIX 44
perynspHoro cbopa, aHanm3a v pacrnpeneneHusa nHpopmaumm,
npenHa3sHa4YeHHOW A1 MOATrOTOBKU U NMPUHATUSA MAapKeTUHI OBbIX
peLleHunn.

OO OO

MapkeTMHrosoe nccnegosaHue ...

MapKeTUHroBoe nccnepgoBaHme orpaHnyYnTbcs cbopom n obpaboTkon
MapKeTUHroBon UHhopMauumm ...

OnpenennTe NOpsaAoK 3TanoB NJjaHa MapKeTUHIOBbIX NCCIeN0BaHNIA:

B MapKeTUHroBOM NCCNea0BaHNN MAaTPUYHbIA MPUHLUUM OpraHnu3aunumn
OT/INYAETCA OT PYHKLUMOHAJbHOrO ...

OTnnyne metonosornm opmMasn3oBaHHOro0 MapKETUHIOBOIrO
nccnenoBaHus oT HehopMaM3oBaHHbLIX METOA0B UCC/Ief0BaHNS
3aKJ1lo4aeTCcs B TOM, 4TO ...

®O® O®®
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Jl0CTOBEPHOCTb MAapPKETUHIOBOro UCC/ief0BaHNA obecneymBaeTcs ...

MapKeTUHIroBOe NCccnenoBaHme, MMetoLee CBOEN Lesbio BbIBIEHME U
MoOenMpoBaHMe B3aMMOCBS3EN C (haKToOpaMM OKpPYKatowen cpeasbl
OAHHON PMPMbl, OTHOCUTCA K ... TUNY

®

MOHUTOPUHI B MapKeTUHre - 3To ...

AHKeTMpPOBaHME - 3TO ...
Hanbonee To4yHbIM onpeneneHnem, sBnsieTcs: «MapKkeTUHrosoe
nccnenoBaHme - 3TO ... »

MapkeTunHrosas nHgopmauma - 3To ...

NHbopMaLUMOHHas KyibTypa MapKeTuHra - 7o ...

Ecnu ons MapKeTUHroBbiX Lienen Obinm NCNosib30BaHbl MaTepPUansl,
onybaMKoBaHHbIe B CTaTUCTUYECKOM COOPHMKE, NCMOJIb30BaHHbIE
OaHHble OTHOCATCS K ... MHhopMauun

OO OGO

MaHenb noTpebutenen - 3710 ...
KoHTeHT-aHaNn3 npeactasnaseT cobon ...

Ba>XHbIM UCTOYHUKOM MapKeTI/IHFOBOIZ MHopMaunm cynTaeTcs ...

Hebonbluasa rpynna noaen, obbeanHEHHbIX NO onpeaeneHHbIM
KpUTEpUsiIM, CMOCOBHOCTU, MHTENNEKT KOTOPbIX HA OFrpaHUYEHHOEe
BPEeMS CKOHLIeHTPUPOBAH Ha 3aJaHHoN Teme, - 3TO ...

®OOO®

HeBepHO, 4TO CxemMa aHKeTbl BKJYaeT 610K «...»
Mo3rosou WTYpPM - 3TO ...

RFM-aHanus3 - 3710 ...

Ecnmn Heobxoanmmo cnpoekTupoBaTb BbIGOPKY YncneHHocTbio 100 13
cnncka 5000 cTyaeHTOB Kakoro-To By3a, TO war BbiIBOpKM B 3TOM
cnyvae byneT paBeH ...

OGO

Kputepun, nCNonb3yeMbln 415 NPOBEPKN CTAaTUCTUYECKON 3HAYNMMOCTU
HabnogaeMbix cBA3en B Tabanuax cConpsa>XeHHOCTU NPU3HAKOB,
Ha3blBaeTCH ...

®
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Bbibopka pecnoHOeHTOB, KOTOPble COrTacUINCh NMPenoCcTaBNATb
nHdopMaumio Yepes onpeneneHHble NHTepBasibl B Te4EHMe
NPOAOJIKUTENBLHOIO Nepmoaa BPpEMEHHU, - 3TO ...

Ha puc. npeacTtaBneH ognH U3 pa3HOBMAHOCTEN METOA0B
KOHCTPYMPOBaHUSA CUTYaL MK (B Ka4eCTBEHHOM NCCIe0BaHNK),
KOTOpble Ha3bIBalOTCH ...

Bonblwasa n penpeseHTaTMBHAsSA B HaLMOHaIbHOM MacliTabe Bbibopka
LLOMOXO03AMNCTB, KOTOPbIE Jan Coraacme nepuoanyeckn y4acTsoBaThb B
NMOYTOBbIX ONPOCaX, TECTUPOBAHUN MPOAYKTOB U TeNedOHHbIX ONMpocax,
Ha3blBaeTCsA ...

Bna metonoB HabnoaeHUA, XxapakTepusyrowmnca o6beKTUBHORN,
CUCTEMATUYECKOW U KONIMYECTBEHHO onpeaesieHHON XapakKTepucTmnkomn
OCHOBHbIX NapaMeTpoOB KOMMYHUKATUBHOW CBA3W, Ha3blBaeTCH ...

TpeHpoBas Mogenb AMHAaMUKN pblHKa npeacTtasnaseT cobon ...
Temn pocTa pa3BUTUSA PbIHKA MOXXHO ONpenennTh ...

NHpekc nsmdeckoro obvema ToBapoobopoTa npeactasnsgeT cobon ...
YCTONYMBOCTb Pa3BUTUSA PbiHKa NPOSIBNSETCS ...

MporHo3npoBaHMe pbiHKa npencTasnseT cobon ...

TecTupoBaHue pblHKa - 3TO ...

CurHanbHas nHopMaLmsa B PbIHOYHOW AEATEeSIbHOCTU - 3TO ...
YT00bl OLEHNTbL HAAEXXHOCTb MPOrHO3a Pa3BUTUSA PbiHKA, HYXKHO ...
DKCTpanonsunsa pa3BuTns pbiHka npeacTtasnseTt cobon ...
Ce30HHasa BOJIHA B Pa3BUTUMN PbIHKA - 3TO ...

NpeoMeToM MapKeTUHIroBOro aHanmsa ...

Ob6bekToM MapKETUHIOBOIo aHaJln3a ABJIAKOTCA ...

OnepaTuBHbLIN MAaPKETUHIOBbLIA aHaN3 OT CTPATErMYECKOro
oT/M4yaeTcs ...

KOHBIOHKTYpa pbiHKa npeacTaBasieT cobon ...
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NWHOvKaTop pblHKa - 3TO ...

Llenbio MapKeTUHIroBOro aHasns3a sABAgeTCs ...
CTpaTerm4yeckun aHanus pbiHKa - 37O ...

[onsa pblHKa onpepenseTcs Kak ...

EMKOCTb pblHKa npeacTtaBnseT cobon ...

®OOOO®O

CyLHOCTb NPOMOPLIMOHANILHOCTY PbIHKA NMPOSBASETCS ...
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