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KOHCTpyupoBaHuMe counasibHO-NMCUX0JI0rN4eCckoro
TpeHuHra.cpnaor MATI

He3aBUCUMbI NCUXONOr-KOHCYIbTAHT, NMPUBAEKAEMbI B OpraHn3aLunto
Nno OOroBOpYy O/ PelleHNss KaKON-NMbo KOHKPETHOM 3a4a4un, - 3T0 ...
cneumnanncT

CncTteMHOe CBOWCTBO OpraHm3auum, npeacrasnstouiee cobonm
noafaep >XaHme CyLecTBEeHHO BaXKHbIX OJ19 COXPaHEHUSI CUCTEMBI
napaMeTpoB B AOMNYCTUMbIX Npegenax, - 3TO ...

Ynpasnsemoe counanbHoe obpasoBaHue c onpenesieHHbIMN
CTPYKTYPOW U rpaHuLLaMn, KOTOPOE LiesieHanpaB/ieHHOo
DOYHKLUNOHMPYET Ha OTHOCUTENIbHO NMOCTOSIHHOM OCHOBE, - 3TO ...

... 10AX04 K opraHm3aunn [] 3To ee pacCMOTPEHME B KadyecTBe
COBOKYMHOCTN B3aMMOCBSA3aHHbIX 3JIEMEHTOB 1 31eMeHTa bonee
CJIOXKHOWN CUCTEMbI

CBOINCTBO opraHm3sauunmn ObITb €ANHbIM UenbiM HE3aBUCUMO OT
KoJIn4eCcTBa N CJIOXKHOCTW KOMIMOHEHTOB, BXO4ALWNX B €e COCTaB, - 3TO

Mcuxonor, pa60Ta+0|_|_|,|/||7| B WTaTe OopraHn3saunn, - 310 ... CneunajancTt

CneunanuncT, yMeLWwnn NnpMMeHaTb Ha NpakTuke paboTatoLen
KOMMaHUN METOOUKMN, TEXHOIOMNU, NHCTPYMEHTbI JINYHOCTHOW,
MEXJINYHOCTHOWN, KOJIJTIEKTUBHOW MCUXONOTrn, - 3TO ...

CucTeMHOE CBOMCTBO OpraHu3aLnm, KoTopoe 3akjto4aeTcs BO
B3aUMHOM BO3AENCTBUM 3JIEMEHTOB OpraHu3auun apyr Ha apyra,
hopMUpylOLLLEM CBSA3M N OTHOLLEHUS, - 3TO ...

ONOIOMONOMONMONGO

Hannyne y cnctembl OOMOAHUTESNIbHBIX 0COObLIX CBOMCTB, HE MPUCYLLNX
ee noacmucTemam, - 370 ...

IKcnepTHas, UAn..., PyHKLMUS OPraHM3aLMoOHHOro NCMxonora
3aKJ/ito4aeTcs B TOM, 4TO eMy HeobXxoaMMo NPOBECTU 3KCMepTu3y, To
€CTb U3Y4YMTb MeXaHU3Mbl NOBEAEHNSI KOHKPETHOI O YesloBeKa U
rpynnbl N0AEN, NX B3aMMOOTHOLLEHUS B KOHKPETHOW CUTyauunm
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... PYHKLMSA OpraHmM3auMOHHOIro ncuxosora 3akJs4daeTcsa B obyyvyeHuu,
HaCTaBHUYECTBE, a Tak)Xe B nepegaye onbiTa U NCUXOJI0rNYEeCKNX
3HaHUN
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NpodeccnoHanbHaa posib NCUxXosiora, NnoapasyMeBatoLlas NMoMoLLb npwu
pewweHnn npobnem B xoae gmasnora C 4HesIOBEKOM, KOTOPbIN 3afaeT
BOMPOChLI, B pe3yJibTaTe 4Yero JatTca peKkoMeHagauumn, - 370 ...

BbisiBneHne 1 namepeHne MHAMBNAYaIbHO-NCUXOTOMNYECKUNX
0COBEeHHOCTEN N KavyecCcTB INYHOCTU paboTHUKaA, KOTOpbIEe UMEIDT
3HAaYeHMe C TOYKM 3PEHNSA ero NPoPEeCcCcNoHaIbHON YyCMNeLwHoCTH,
pPa3BUTUA N 3PPEKTUBHOMO MEXKIINYHOCTHOIO B3aMMOLENCTBMUSA B
npowuecce Tpyaa, - 3TO NCUXON0rnyeckas ...

LleneHanpaBfieHHOe BO3OENCTBME Ha T€ UK UHble Chepbl MCUXNKN
COTPYAHWKA, OPUEHTUPOBAHHOE Ha NpUBEAEHME ee NoKa3aTenen B
COOTBETCTBME C BO3PAaCTHOM AN MHOMN HOPMOW, - 3TO ...
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®PYHKUMOHANIbHAsA PoJib NCUX0JI0Ora, KOTopas nogpasyMeBaeT ero
npuBaevyeHne anst KBanueuLUNPOBaHHOM OLLEHKW NPOoM30LLIeaLInX B
opraHu3aumm cobbiTUN N COCTABNEHNS OLIEHOYHbIX CY>XOEHUN, - 3TO ...

NHTerpanbHasa XxapakTepuCcTMKa OpraHm3aunmn, Kotopasa npeacTaBnsieT
cobon ceoa npaBwu, HOPM NoBeOeHUS B opraHn3aunm n cnocobos
OLEHKWN pe3y/ibTaTOB AEATENbHOCTH, - 3TO ...
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... = 3TO OHO U3 AOMNOJIHUTE/bHbLIX CBOMCTB OpraHu3auum,
noapasymMmeBatollee, 4To HeobxoaMMo yunTbiBaTb NOTPebHOCTN,
NPUBbLIYKU, BKYCbIl, KYyJIbTYpY €€ Y4JIeHOB

... AEATENIbHOCTN OPraHN3aLIMOHHOIrO NCUX00ra - 3TO CNOCOBHOCTL
OpraHM3aummn ycrnewHo pasBmBaThCA B YCJI0BUSAX OAUHAMUYHOIO
OKpY>KaloLlero Mmpa
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YCTaHOBUTE COOTHECUTE MeXXAY OCHOBHbIMW CBOMCTBAMUN OpraHn3aLmnm
N NX XapaKTepUCTUKaMu:

YcTaHoBUTE npaBWJibHYIO NocnenoBaTeJ/IbHOCTb 3TalroB
nccnenoBaTeNibCKOM AesaTeNbHOCTH OpraHmM3auynMoHHOI o rncmxoJiora:

B npouecce BHYTPUMPMPMEHHOIO NCCNE0BaHNSA OPraHN3aLNOHHbIN
ncuxonor npepnoxxumna 20 oAMHaKOBbIX 3a4a4 COTPYAHMKAM,
pa3feneHHbIM Ha Tpu rpynnbl. Bce n3 HUX nmenn NnpuMepHoO
OONHAKOBbIN YPOBEHb MOArOTOBNEHHOCTU. pynne A B Ka4yecTBe Lenn
nccnenoBaHma 6bi10 NPeasoXXeHo pewmnTb, Kak MOXKHO BonbLuee
Konn4ecTBo 3agad. Npynne b ncuxonor coobwinn, 4To uenb
NCCieA0BaHNS 3aKJ/Il0HaeTCA B peLlleHnn 3aaad, cneunanbHO
nogobpaHHbIX 4Na ONAarHOCTUKN YMCTBEHHOW 04apEeHHOCTN, N C HUMK
MOryT CAPaBUTbCA TONLKO JnLa, UMEoLLMe BbICOKUA KO3hdnumeHT
WHTeNNeKTyasbHOro pa3sntusa. NcnbityembimM rpynnbl B ncuxonor
CKa3aJl, 4TO OHWN ABNAKTCS y4aCTHMKAMWN KOHKypca, nobeantenem
KOTOPOW NPU3HAETCs TOT, KTO NPaBuIbHO pewnT Hanbonbliee
KOJIM4ECTBO 3a4ay 1 NnpeasioxxXnt 6osblie opurmHasabHbiX OTBETOB. B
KakKon rpynne rnokasartenm byayT caMble HU3Kune?
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COBOKYMHOCTb BOMPOCOB MUJIN MYHKTOB, KOTOPbIE YyNopsAA0YeHbl Mo
coaep»xaHuto n popme, - 370 ...

MeTopf yCTHOro nony4vyeHns nHgpopmaumm B xone becenbl Ha
onpenesieHHy TeMy - 3TO ...

MeToA, KOTOopbI NpeacTaBnseT cobonm nHTepnpeTaumio
nccneposaTteneMm MHMopMaLnm, Cogep KaLlencsa B AOKYMeHTe, n
BbISIBJIEHME €ro CyTu, - 3TO MeTof ... aHasn3a

MeTop uUeneHanpas/ieHHOro NoJsiyd4eHusa nHgopmaumm o
COLMANIbHO-MCUXOJIOrNYECKUX ABJIEHUAX MYyTEM 3a04HOI0 UM O4YHOIro
obweHns nccnegosaTtens C UCMbITYEMbIM - 3TO ...

Buna Hay4HbIX NCCeaoBaHUA C LieSIbi0 COBEPLUEHCTBOBAHUS Hay4YHbIX
Teopun ANa Nyywero NOHUMAHUSA U MPOrHO3UPOBAHUS MPUPOOHbLIX NN
OPYTrnxX sBNEHUN - 3TO ... NCCNea0BaHNSA

MeTon4 onpoca, Npu KOTOpOM I/ICI'IbITyEMbII‘/'I be3 y4acTund cneunaincCTta
oTBE€4YaeT Ha BOrMpocChl, rnpeasiaraemMmble eMy B Buge OornpocHMKa,
CaMOCTOATEsIbHO 3aHOCH OTBETHI B CrieumabHbin 61aHK, - 3TO ...

MeTopn nepeBofa TeKCTOBOW U BepbanbHOW MHGPOPMaLNKM B
KOJINYEeCTBEHHbIE MoKa3aTesn, 3aKJII04YaloLWUNCA B HAXOXKXOEHNN JIerKo
NOACYUTbIBAEMbIX MPU3HAKOB N3y4YaeMOro A4OKYMeHTa, B KOTOPbIX
OTpPa>KeHbl 3Ha4YMMble CTOPOHbI €ro CoAep>XaHus, - 3TO ...

HenocpenacTBeHHoe LieneHanpaB/ieHHOE BOCNpUsATME U (PUKCaALNS
OPraHn3aLUMOHHbIX ABJEHWUI N MPOLLECCOB - 3TO ...

NccnepoBaHus, HanpaBieHHbIE Ha MPUMEHEHNE OTKPbITbIX
3aKOHOMEPHOCTEN AN pelleHns NpakTUYeCcKnX BONpoCoB N BHeAPeHUS
pe3ynbTaToB, - 3TO ... NCC/IEA0BaHNSA

MeTon cbopa nepBUYHOM coLManbHON NMHPOPMaUnM 06 OTHOWEHUAX
MeXay JINYHOCTAMM B HEBObLLNX COUMabHbLIX FPpynnax - 37O ...

... HabnogeHne - 3To Ka4YeCTBEHHbIN MeTo4 NCCNeoBaHNS, KOTOPbIN
No3B0JISET NPOBOANTL NOJIEBOE N3YyYeHNe NHANBUIOO0B B UX
eCTeCTBEHHOW cpefie 1 B MOBCeAHEBHbIX XXU3HEHHbIX 00CTOSATENIbCTBAX,
TO €CTb U3YYEHME COLMNANbHOWN FPYnnbl «U3HYTPU»

Bup nHTepsblo, obecnevynBarowmim 60/bLUYIO CPaBHUMOCTb
WHopMaL KN N onNepaTUBHOCTb Npn 0600LLLEeHNN pe3yibTaToB, a Takxe
BO3MO>XHOCTb MPUBAEKaTb K ero nposegeHuto nuy, 6e3 cneumnanbHON
nccnenosaTesibCKOWM NOArOTOBKU, - 3TO ... UHTEPBbLIO

OCHOBHOW MHCTPYMEHT COLIMOMETPMYECKOIro Onpoca - 3To
counoMeTpuyeckas ...
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Bua nHTepBbIO, OTANYAOLWWACSA TMOKOCTbLIO U Npeanonaratowni
BO3MO>XHOCTb BapbUpPOBaHUS NMocienoBaTeNbHOCTN, DOPMYNMPOBOK,
4yucsla 3aaBaeMbIiX BONPOCOB, - 3TO ... UHTEPBbLIO

HeBepHO, 4TO K BUAam HabngeHnsa oTHoCUTCS ... HabnwaeHne

CnoBa 1 cnoBoco4YyeTaHUa ¢ HanbonbLleNn coaep)xaTesibHOM Harpy3Komn
npwv aHanuse cogep>XaHns AOKyMeHTa (KOHTeHT-aHanu3e) - 370 ...

Mpouenypa Nosly4eHUs Hay4yHoOro 3HaHMS, KOTopas NO3BOJISIET €ro
BOCMPOM3BECTU, MPOBEPUTL U NepedaTb APYIrMM, - 3TO ... METOL

Npennono)xeHwe, No3BosAOLLEE Ha OCHOBE psafa PakKToB caenaTtb
BblBOJ O CyLwleCTBOBaHNN obbekTa, CBA3N KU MPMNYNHbI ABJ1EHNA,
npmn4em 3TOT BbIBOA HEJIb34 Ha3BaTb BrMoJiIHE OOKa3aHHbIM, - 3TO ...

Onpe,uenvlTe NMPaBUJIbHYKO NocnenoBaTeJ/IbHOCTb 3TalloOB CXeMbl
opraHunsaunn NCMxXosiIorn4eCckKoro nccneagoBaHmMA:

YCTaHOBUTE COOTBETCTBME Mexay MOHATUAMU U NX COOEePKAaHNEM:

Onsa oueHkn appekTBHOCTN paboThl BaHKa N ee KOPPEKTUPOBKN
peLleHo NpoBeCcTN KOHTEHT-aHaIMTUYeCcKoe nccnegosaHue, Lenbo
KOTOPOro fABNASeTCA oueHKa nHpopMaunoHHoro rnons 6aHka 3a oguH
ron. Kakme 3agayv Heobxogmnmo pelumnTb?

Mpouecc npnucnocobneHnsa KONMeKTUBa K MU3MEHSILWMMCS YC/TIOBUSM
BHELWHEN N BHYTPEHHEN cpelbl OpraHu3aunm - 3To ... NepcoHana

KanpoBble MeponpusaTus, KOTOpble HanpaBieHbl Ha OLLEHKY
COOTBETCTBUSA YPOBHS TPyAa, Ka4eCTB 1M NOTeHUMaNa JIMYHOCTU
TpeboBaHNAM BbINOJIHAEMON AEATENbHOCTU, - 3TO ... NepcoHana

Mpouecc, C NOMOLL b KOTOPOro PyKOBOACTBO OpraHM3auunm nobyxagaeT
pPaboOTHMKOB AENCTBOBATb Tak, Kak bOblJ10 paHee 3anjlaHUPOBAHO 1
OpraHn3oBaHoO, - 3TO ... TpyAa

HenpepbIBHbLIN MPOLECC NMONYYEHUSA COTPYAHUKAMWN HOBbIX 3HAHWUNA,
YCBOEHWNE VMU HOBbIX HAaBbIKOB U MpUemMoB paboTbl - 3TO ... NepcoHana

KoMnnekc MeponpusTUiA, HanpaB/ieHHbIX Ha CONOCTaBIeHME
cofep>xaHunsa, kKayecTsa 1 obbemMa haKTUYeCKoro Tpymaa C
NaaHNPyeMbIM pe3ynbTaToM TPyAa, KOTOPbLIA NpencTaB/ieH B
TEXHONOMMYECKMX KapTax, njaaHax 1 nporpaMmmax paboTbl KOMNaHUN, -
3TO ... TpyAa

YCTon4YmBble B3aMMOOTHOLIEHNS BHYTPWU KOJIJIEKTUBaA PaboTHMKOB, a
TaK>Xe MX OTHOLLUEHME K TPpyAy U PYKOBOACTBY - 3TO ... KIuMaT
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MpucnocobneHne YenoBeka K paboyemMy MecTy n TpygoBOMY
KOJIIEKTMBY - 3TO ...

Pa3zbACHeHMe 1 geMoHCTpaumsa npuemMoB 1 cnocobos paboThl
HenocpeACcTBEHHO Ha paboyeM MecTe, BbINOJIHAEMbIE OMbITHBIM
COTPYAHUKOM UM NOAFOTOBJIEHHLIM MHCTPYKTOPOM, - 3TO ...

dopMa 0by4eHns, Npyn KOTOPOWN ONbITHLIA UK Bonee ceenyL N
4yesloBeK NMOMOoraeT MeHee OMbITHOMY UM MEHee CBeayLIeEMY YCBOUTb
ornpenesnieHHble KOMMNEeTEHLUN - 3TO ...

Habop cnctem, No3BoAsAOLWNX N3YYNTb CTEMNEHb MOAMOTOBAEHHOCTW
pPabOTHMKOB K BbIMOJIHEHUIO UMEHHO TOr0 BUAA AEATENIbHOCTH,
KOTOPbIM OHM 3aHMMAIOTCA, @ TakXXe peasibHble BO3MOXKHOCTUN A5
nosly4eHuns nHgpopMaunm o NepcnekTmBax ux pocTta, - 370 ...
nepcoHana

MeTon oby4yeHus, Npm KOTOPOM COTPYAHUK NepeMeLlaeTcsa Ha ApYyryto
OOJI)KHOCTb, - 3TO ...

O6y4yeHne npodeccmn noa PyKoBoACTBOM MacTepa B npouecce
NPOV3BOCTBEHHOW NeATEeNbHOCTU - 3TO ...

CocTosiHME Ype3MepPHO CUSIbHOIO U AJINTENIbHOIO NCUXONOr N4ECKOro
HaNpPs>KeHMs, KOTOPOe BO3HMKAET Yy YeJIOBEKa, Korja ero HepBHas
cucTemMa noJslydaeT SMOLMOHAJIbHYIO Meperpysky, - 3T0 ...

CornacHo I'. Cenbe, 04MNH U3 Tpex 3TanoB CTpecca, Ha KOTOPOM MOXeT
MPOU30NTN yXyALEeHNe CaMOYyBCTBUSA N MOIYT BO3HUKHYTb pa3/inyHble
3aboneBaHus, - 370 ...
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®a3a Mmobunmslaunm 3aLMTHBIX CU OpraHn3Ma, rnosbillatoLas
YCTOMYMBOCTb MO OTHOLLUEHUIO K KOHKPETHOMY TpaBMUpPYOLEMY
BO34ENCTBUIO, - 3TO ...

Bup oby4yeHus, KoTopbln BKAOYaeT B ceba NnoaroToBKY NnepcoHana,
MPOBOAVMYIO Ha TEPPUTOPUN NPEeanpMATSa (MK KOPrNopaTUBHbIX
y4eObHbIX LLeHTPOB) N OCHOBAHHYIO Ha pelleHnmn npobiem,
cneundunyHbIX N5 KOHKPETHOW OpraHu3aunm, ¢ npuBae4yeHnemM
COBCTBEHHbIX UKW BHELIHNX NpenogaBaTenen, - 3To ... obyyeHne

® ©

MporpaMmbl aganTaununM COTPYAHMKOB, KOTOpble 3aTparneatoT
BOMPOChI, Kacalollmecs BCe opraHm3auunm B LLesoMm, - 370 ...
nporpamMmbi

Mpouecc perynnpyioLllero BO3AencTBUA Ha paboTHMKaA pakTopoB
BHELLHeN cpeabl C Liebio MOBbILLEHNS ero TPyA0BON aKTUBHOCTU - 3TO

PacnosioxunTte aTanbl agantaynm pa6OTHI/IKa B OpraHmn3auunn B
XPOHOJIOrn4eCKom rnopsaanke:

CaMblih BbICTPbIN crocob cBA3M — MecceHaXep (KJIMKHM MO MKOHKE, N AnaNior OTKPOeTCs)

&) WhatsApp Telegram @ Max Help@disynergy.ru | +7 (924) 305-23-08


https://api.whatsapp.com/send/?phone=79243052308&text=%D0%97%D0%B4%D1%80%D0%B0%D0%B2%D1%81%D1%82%D0%B2%D1%83%D0%B9%D1%82%D0%B5,%20%D0%BC%D0%BD%D0%B5%20%D0%BD%D1%83%D0%B6%D0%BD%D0%B0%20%D0%BF%D0%BE%D0%BC%D0%BE%D1%89%D1%8C%20%D0%B2%20%D1%81%D0%B4%D0%B0%D1%87%D0%B5%20%D0%B4%D0%B8%D1%81%D1%86%D0%B8%D0%BF%D0%BB%D0%B8%D0%BD.&type=phone_number&app_absent=0
https://t.me/Disynergy_ru
https://max.ru/u/f9LHodD0cOKvRxV2-1IhhIWvflRkHni-zZ0SbO2rkJ9p1rOGw79EW_VK3dM

@ Disynergy.ru - Coa4da TecTtoB 6e3 npegonnaThl

® @

YCTaHOBUTE COOTBETCTBMUE MEXAY PYHKLMSAMM MOTMBALMM NEpPCOoHasa
B OpraHmM3auunum n nx xapakTepucTnkamu:

ApTewm I1. paboTaeT B KOMMaHUKM 4yTb Bonblie roga, n ero
pyKoBOOUTENb OTMEeYaeT, 4To ApTeM cnocobeH XopoLuo
B3aMMOOEeNCTBOBATb C KIMeHTaMn. OpraHn3aunOHHbIA NCUXOJIOr
coBeTyeT pykoBoauTento ApTeMa pacCMOTPETb BO3MOXXHOCTb NOAa4u
3a8BKN OT COTPYAHWKA Ha BbILLECTOALLYIO MO3numnio B 6amxxanwem
byayuieM, HoO pekoMeHAyeT HeKOoTopoe oby4veHne. HoBas no3numns
NMeeT pa3/INyHble TUMbl B3aUMOAENCTBUN C KJINEHTOM, OMbITa KOTOPbIX
y ApTema paHee He bbIs10. Kakon Tun cuctemMbl obyveHmns 6bin 6ol
3(hpekTnBEH NPU NOAroTOBKE ApTEMA K HOBOW Mo3numnmn?

LLITaTHbLIAN MCMXONOr, KOTOPbIA 3HAaeT BCE TOHKOCTU MEXINYHOCTHbIX
OTHOLLEHNN B KOJIJIEKTUBE, B KypCe CUJIbHbIX N CNabbix CTOPOH
nepcoHana, - 370 ... CNeunanncT

OpraHusauuns, nepcoHas, yrnpasJeHYeCKU COCTaB, OTAesIbHble
noapasnenieHns nnm paboTHUKN opraHn3aunm - 370 ... AeATEeNIbHOCTHN
OopraHn3aunoHHOro rncmxosora

CneumanuncT, B YbW OOJIKHOCTHbIE 0653aHHOCTN BXOONT
NCUXOJIOrNYECKOE KOHCY/IbTUPOBaHME PYKOBOAUTENS N COTPYAHNKOB
KOMMaHUM AN NoBbllWeHNa 3pheKTUBHOCTY ee paboTsl, - 3TO ...
ncuxonor

Yrnopsaao4eHHOCTb CUCTEMbI, OPraHU30BaHHOCTb, ONpenesieHHbI Habop
N PacroJIoXKEHNE 3/IEMEHTOB CO CBA3SMM MEXAY HUMU - 3TO ...

Korga cuctema B uenom obnagaeTt CBOMCTBAMU, KOTOPbIMU He
obnagaeT HM OANH N3 ee KOMMOHEHTOB MO OTAEe/IbHOCTU, UMeeT MecTo
TakKoe CBONCTBO CUCTEMbI, Kak ...

He3aBMCUMbIN NCUXONOM-KOHCYIbTAHT, MPUBJIEKAEMbIA B KOMMAHWUIO MO
OOroBOpPY A1 peLlleHns Kakon-1mbo KOHKpeTHOW 3a4a4u, - 3TO ...
cneunannct

Camoperynsaumns, cnoCobHOCTb OTKPbLITON CUCTEMbI COXPAHATb
MOCTOAHCTBO CBOEro BHYTPEHHEro COCTOAHUA NOCPeacTBOM
CKOOPAVMHUPOBAHHbLIX peakLumnn, HarnpaB/ieHHbIX Ha Noagep>XaHune
ANHAMNYECKOro paBHoBecKus, - 37O ...

ObbennHeHue noaen, paboTaoLwmx BO rinaBe C pyKOBOAUTENEM,
COBMECTHO peann3yloumnx HEKOTOPYO MPOrpaMMy Uan Lenb 1
OENCTBYOLWMNX Ha OCHOBE OMNpeAesieHHbIX Npouenyp 1 npasui, - 37O ...

BbisiBNieHMe, NOHMMaHMe U aAMUHUCTPAaTUBHOE ynpaBaeHne
COBOKYMHOCTbIO B3aUMOCBSA3aHHbIX MPOLECCOB C LIeJIbio 4OCTUXKEHUS
3a[aHHON CTpPAaTern4yeckom Lenm - 3To ... MoAXO0M K opraHmn3aumnm
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CBOWCTBO OpraHn3aLunmn, Bbipa)katoLiee BHyTpeHHee eNHCTBO
CUCTEMBI, - 3TO ...

DYHKLNS OPraHnU3aLMOHHOIO MNCMXO00rra, 3aKJI04atoLascs B
pekoMeHaaumnax n coBeTax no oNnTuUMasbHOMY NPUMEHEHUIO
JINYHOCTHbIX Ka4yeCTB 1 NpodeccnMoHaibHbIX BO3MOXHOCTEN Ka)X4oro
KOHKPETHOro 4YesioBeKa, Hanpumep, npu npveme Ha paboTy nnum npu
poTauwun nepcoHana, - 3To ... PYHKLMNS

MpodeccrnoHanbHas posib MNCUXoJsiora, KoTopas noapasyMeBaeT OLEHKY
Pa3MYHbIX C/ly4aeB, CUTyaLuii U MPOUCLLIECTBUN, NNAHOB Pa3BUTUS
OpraHM3auumn, BANAIOLWMX Ha €e XXN3Hb, a TaKXXe OLIeHKY KaapoBoW
NOJIMTUKN KOMMAHUK, - 3TO NCUXOJOr-. ..

Cnocob NcnMxonorny4eckoro Bo34enCcTBuSA, HarnpaBJ€HHbIA Ha
ncrpassieHne OTKJIOHEHUN B MCUXNYECKOM Pa3BUTUN COTPYLHNKOB U
npmueBefeHmne ero K BO3pacTHOM NI MHON HOpMe, - 3TO
rncmxosiornyeckas ...

OnpeneneHne NCMxXonorndecknx npobaem, CyuecTByoWmnX B
KOHCYJIbTUPYEMOW OpraHu3auunn, n BbiSBNEHMNE UX MPUYUH - 3TO ...

®yHKUNOHANIbHas poJib NCUX00ra, NoApa3yMeBaloLlas oka3aHme
COTPYAHMKAM NOAAEPXKKN B HEMPOCTbIX XXU3HEHHbIX CUTYaLNUsaX npu
nomoLin UHTepBblO N becen, - 370 ...

OQHO N3 AOMNOJIHUTENbHbLIX CBOMCTB OpraHM3aLumn, noapasymeBatollee
Heobxo0aMMOCTb LiesIeHanpaB/€HHOro KOOPAWHMPOBAHUSA
neaTeslbHOCTM PAabOTHUKOB AN NOJSyYeHUss He0bX0ANMbIX
pe3yfbTaToB, - 3TO ...

YCTaHOBUTE COOTBETCTBME MeXAY NpodecCcnoHalbHbIMN POSIAMU
ncMxosiora B opraHn3aunm v NpucyLwmmm 3TUM ponsam
npoeccrnoHasibHbIMN OENCTBUSAMMU:

YCTaHOBUTE COOTBETCTBUE MeXAY CNeunaIncTtaMm C nx
XapaKTepucTUKaMu:

Pacnono)xnte B NpaBuJIbHOMN MOCef0BaTeNbHOCTY 3Tanbl
NCUXOKOPPEKLIMOHHOM paboTbl OpraHn3aLMoOHHOro NCuxoJsora:

Pacnono)xmnte B NpaBuJIbHOM MOC/ef0BaTENbHOCTY 3Tanbl
KOHCY/IbTUPOBaHUA:

MeTon NMCbMEHHOro onpoca, B KOTOPOM B KayecTBe cpencTBa ans
cbopa cBefieHNI OT pecnoHAeHTa UCNoJib3yeTCsa cneunasbHO
0hOPMJIEHHbIN CMNCOK BOMNPOCOB, - 3TO ...

MeTo4 KO/IMYeCTBEHHOr0 aHasim3a TeKCTOB U TEKCTOBbLIX MaCCUBOB C
uenbto I'IOCJ'Ie,EI,YPOLLI,eVI couepmaTeanon NMHTEPNnpeTaunnn BbidBJIEHHbLIX
HYNCNOBbLIX 3aKOHOMepHOCTeI7I - 3TO0 ...
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MeTo LefieHanpaBAeHHOro, OpraHN30BaHHOMO U onpenesieHHbIM
obpa3om puKcMpyemoro BOCNpUSTUS nccienyemoro obbekTa - 370 ...

NccnepoBaHus, HanpasJieHHblIE Ha U3y4YeHNe HYaCTHbIX ABJIEHNI B
PaMKaX 06WKnX 3aKOHOB 1 Ha npunMeHeHmne HOBbIX 3HaHWIN OnNs
OOCTMXKEHNA NMPaKTUYEeCKNX Lenen n peweHna KOHKpPeTHbIX 3ada4, -
9TO ... nccnenoBaHu4

MeTon cbopa nHhopMaunm 0 B3aUMHbIX YyBCTBaX CUMMATUN UK
HEeMpuA3HN cpeamn YJeHOB rpynnbl COTPYAHUKOB, @ Tak>XXe nosiy4eHus
Ha 3TOW OCHOBE KOJINYECTBEHHON OLLEHKUN MEXJIMYHOCTHbIX OTHOLUEHUI
B 3TOW rpynne, - 3TO ... ONpoc

NHCTPpYMeHT ncciiegoBaHUs, COCTOSLLMIA U3 CEPUN BOMPOCOB C LieSbto
cbopa MHopMaL M OT PECNOHAEHTOB - 3TO ...

MeTona nosiydyeHnda nHpopmMaunm B Xxoae YCTHOro HernocpenCcTBeHHOro
oblweHunsa - 370 ...

MeTon, npeacTaBasaoWmMn cobon nHTepnpeTaumio nccnengoBaTenem
CBeeHNn, cogep>alunxcsa B OKYMEHTaxX U BbIIBJIEHNE UX CYTH, - ...

MeTon nccnenoBaHns, OCHOBAHHbIA Ha YCTHOM UAW MNCbMEHHOM
obpawieHnn K onpeneseHHon rpynne ataen ¢ Bonpocamu,

coAep XaHne KoTopbixX NpeacTasnaseT npobnemy nccnenoBaHmsa Ha
SMMNNPUNYECKOM YPOBHE, - 3TO ...

Haquble nccnengoBsaHmMA, HarpasJZieHHbIE Ha MNoJiydeHnme
npunHUMNmMasibHO HOBbIX 3HaAHUI U OanbHenllee pa3BnTmne CNCTEMbI yXKe
HaKOMJIEHHbIX 3HAHUN, - 3TO ... UCC/Ief0BaHNA

HabniooeHne nsHyTpu, Npyu KOTOPOM UCCNeaoBaTeslb BDEMEHHO
CTQHOBUTCS YJI€EHOM OpraHM3auumn, Ha3blBaloT ...

NHTepBbIO, NpM KOTOpOM becena BeAeTCSA MO XKECTKO (PUKCUPOBAHHOMY
BOMPOCHWKY, FAe BONPOChI COMPOBOXXAAOTCS CTOJIb XKe YeTKO
chopMySINPOBAHHBLIMY BapMaHTaMN OTBETOB Ha HUX, - 3TO ... MUHTEPBbIO

NCTOYHNK nH(popMaLum B MeToLe KOHTeHT-aHanm3a - 370 ...

DTan KOHTEHT-aHaNAn3a, KOTOoPbIN NpeanonaraeT BbisiB/IeHWE N OLEHKY
ocobeHHOCTen TeKCTa, NO3BONAKLLMNX 3aKJIIOYUTb, YTO Xenan
MOAYEPKHYTb NN CKPbITb €ro aBTop, - 3TO 3Tan ... pe3yJibTaToB

Mopenb 0XXUaaemMoro KOHe4YHOro pesyJsbTaTa, KOTOPbI MOXXeT OblTb
OOCTUMHYT TOJIbKO C MOMOLLBIO NPOBeAEeHUA UCCefoBaHUs, - 3TO ...
nccnenoBaHUs

JOoKyMeHT, npeacTaBnsowmm cobon HeKyo cxemMy OENCTBUN AN
NCMNbITYEeMbIX, HOCALLWUW YeTKUW N OAHO3HAYHbIN XapakKTep, U
npeagnaraemMbli UM B Havasie nccaenoBaHms - 37O ...
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OnpepnenuTe BepHYIO NocnenoBaTe/lbHOCTb NOCTAaHOBKU Hay4YHOM
npobnemsi:

YCTaHOBUTE NpaBWIbHYO NOCNEeA0BaTENbLHOCTb 3TAanoB NMPOBeAEeHNS
HabnwpeHns:

YCTaHOBUTE COOTBETCTBME Mexay MOHATUAMUN UHCTPYMEeHTapus
KOHTEHT-aHa/n3a N X coaep>XaHnem:

CooTHOCUTEe BMAObI SKCMEPUMEHTA C X XapaKTepUCTUKamMu:

Mpouecc npucnocobneHns coTpygHmnka K pabote B HOBOW opraHu3aumnm
- 370 ... paboTHuKa

®opma obyyeHns B BUAE pa3zbACHEHUS U 4EMOHCTPALNM OCHOBHbIX
rnpaBua NoBeAeHUSA NPU BbIMOJIHEHNN TPYA0BON pyHKUMN 1 cnocobos
paboTbl Ha paboyeMm mecTe - 3TO ...

dopmMa 0byyeHns, Npu KOTOPOW MPONUCXOANT NMpoLLecc nepeagaynm onbiTa,
3HaHWUN N KOMMEeTEeHUUA OT CTapwmnx K Mnagwmnm 4yieHam obuwiecTtsa, OT
6osee onbITHbIX PabOTHUKOB K MeHee OMbITHbLIM - 3TO ...

Mpouenypa, C MOMOLLbIO KOTOPON OBHapyXMBaETCA CTeNeHb
COOTBETCTBUSA KavyecTB paboTHMKaA, ero Tpy4oBOro NoBeaeHuns,
pe3y/bTaToOB AeATENIbHOCTU onpeaenieHHbIM TpeboBaHMAM, - 3TO ...
nepcoHana

MepeBoa NAn NepemMelleHmne CoOTpygHMKa opraHmsaynm ¢ 0gHOW
OO/DKHOCTM Ha APYrylo B paMKax O4HOMN KOMMNaHUN, nogpasneneHuns
nnn otaena No NpUYnHam NPom3BoACTBEHHON HEOBXOAUMOCTN UK B
uenax obyyeHusa - aTo ...

Cnocob oby4eHuns HoBoro paboTHMKa, NpN KOTOPOM NOCAeHNN
BbICTYMNaeT B KAaYeCTBE NOMOLLHNKA paboTHMKA B Te4yeHune
YCTQHOBJIEHHOIr0 BPEMEHMW, NoJlyvyass HenocpenCcTBEHHO Ha paboyem
MecTe MoAeNIMpoBaHNE, MHCTPYKTaXK U obpaTHyto CBA3b, - 3TO ...

Mpouecc o3HakoMeHUs, npucnocobneHns paboTHUKOB K COOEPXKAHUIO
N YCNIOBUSAM TPYNO0BON OEATENbHOCTU, @ TaKXe K ColManbHOn cpeae
opraHu3auum - 3To ... NepcoHana

Mpouenypa cuctemaTnyeckom hopMasin30BaHHON OLLEHKM
COOTBETCTBUA OeATEesSIbHOCTU KOHKPeTHOro paboTHuKa ctaHgapTy
BbINOSIHEHUS paboTbl B OJIKHOCTU, KOTOPYIO OH 3aHUMAaeT, - 3TO ...
nepcoHana

COBOKYMHOCTb OBVXXYLLNX CUJI, KOTOpble NOBy)XOaloT YenoBeka K
OCYLL,ECTBJIEHUIO ONpeaeNIeHHbIX OENCTBUN, @ TakKXXe cMcTtema
(haKTOpPOB, BbI3bIBAOLLMX aKTUBHOCTb YesloBEKa N onpenenstowmx
HanpaBJZIEHHOCTb €ro rNnoBefeHuns, - 3To ...
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OpraHun3oBaHHbIN 1 LefieHarnpaBJ/ieHHbIN NpoLEecc oBJlaAeHUs
3HAHUSAMUN, YMEHUSMU N HaBbIKaMW COTPYAHUKAMN KOMMNaHUN ONs
NOCTUXKEHNSA onpeneseHHoro pe3yabTaTta - 3T0 ...

MeponpusaTus No onpeneneHnto COOTBETCTBUA KOIMYECTBA U KayecTBa
Tpyna TpeboBaHUSAM TEXHONOr MM NPON3BOACTBA - 3TO ...

MNpeobnagaowmii B rpyrnne nan KosneKkTnBe OTHOCUTESIbHO
YCTOMYMBLIA HACTPOW €ro 4JeHOB, NPOSABJAIWMNNCA B OTHOLEHNN OpYr
K APYrY, K TPYAY, K OKPY>XaloLnM cOBbITUAM N K OpraHu3aunm B LIesioM
Ha OCHOBAHUU MHAUBUAYaASIbHbIX, IMYHOCTHbIX LLEeHHOCTEN U
opueHTauuu - ...

CornacHo I'. Cenbe, 04MNH U3 Tpex 3TanoB CTpecca, Ha KOTOPOM
BblBEJ€HHbIE N3 PaBHOBECUS NCUXNYECKNE NapaMeTpPbl 3aKpenfanTCcs
Ha HOBOM YpOBHE, - 3TO ...

COBOKYMHOCTb Hecneumnpnieckmnx aganTauMoHHbIX peakLnin
opraHM3aMa Ha BO34eNCTBME pa3nNyHbIX HebNaronpuaTHbIX PaKTOPOB -
370 ...

MporpamMmbl afganTauum COTPYAHUKOB, KOTOPblE OXBaTbIBAOT BOMPOCHI,
CBSAI3aHHble HEMOCPEACTBEHHO C OMnpeaesieHHbIM nogpasaeneHnem u
paboymm MecToMm, - 3TO ... MPOrpaMmbl

CTpeMsieHne opraHm3aumm C MOMOLLbIO MOpPaJibHbIX U MaTepuasbHbIX
CpeacTB BO3AencTBusa Nnobyantb paboTHMKOB K TpyAy, ero
WHTEHCU(pNKauUnn, NoBbILLEHNIO MPON3BOANTENBHOCTU N KaYyeCcTBa
TpyAa ANA OOCTV)XEHUS Lenen opraHnsaumm - 3To ... TPYA0BON
OesaTenbHOCTHn

PacnosioXxmnTe B NpaBuUIbHOM NOPSAKe 3Tamnbl OPraHM3aLum npouecca
aganTaunn paboTHUKa:

Pacnonoxxmte B NpaBWIbHOM NOpPsiAKe 3Tamnbl PeryampoBaHuns
noBefeHns NepcoHana C Lesbio (hopMMpOBaHME XKenaTeslbHOro Ans
pPYKOBOACTBa NoOBeAEHUS:

YCTaHOBMTE COOTBETCTBMUE MEXAY OCHOBHbLIMU YPOBHSAMUN OLLEHKN
Tpyha M YaCTOTOW NX NMpoBeaeHns:

CooTHecMTe MeToAbl UHANBUAYANIbHOM OLLEHKN NepCcoHana C ux
XapaKTepuUcTUKaMu:
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B KoMnaHUn «OHUKC» B OOUNH U3 Hanps>XeHHbIX NepuoaoB 3aBepLueHuns
paboTbl MO BaXXHOMY NpoeKTy 3abosnien Ka4YeBon COTPYAHUK. Bce
YJiIeHbl MPOEKTHOW rpynmnbl 3aHATbI BbINOJIHEHMEM CBOUX YacTen
paboTbl. Monogon pykosoguTenb NpoekTa 3axap obpaTunnacs K
opraHusaunoHHoMy ncmuxosory OkcaHe ¢ Nnpocbbor MoOMoYb AOHECTH
[0 KOMaHAbl NpoeKkTa HeobxoaMMOCTb BbiNOJIHEHNA paboThl 3a
OTCYTCTBYIOLLEro KoJIJIery, NoCKoJIbKY MPOeKT LO0JIKEH 3aBepLUnNTbCs B
Cpok. Kakoe pelleHue, N3 Tex 4YTo NCUXOJI0r MOXKET NPeaNoXNTb
pykoBoauTento, apnaetca Hanbosee onTuManbHbIM?

HavyanbHMK ynpasneHnsa AnekcaHapa rnoxxasioBasacb KOprnopaTuBHOMY
rncuxonory Makcmmy Ha HeKOTOpble TPYLHOCTN BO B3aMOOTHOLLEHUAX
MeXxay NoAYMHEHHbIMU O4HOIo U3 OTAeNoB ynpasieHusa. OToen nmeer
XOpoLyo AesnoByto penyTtaunto. KonnekTns 3ppeKTUBHO BbIMOJIHA
CNOXKHbIE 3a4a41 1 yCNeLwHo cnpasnsanca ¢ busHec-3agayvyamu B
TeyeHne nocnegHen napbl eT. Bce cneumanncTel oTaesna SBaAATCA
AOCTaTOYHO KBanndpumumpoBaHHbIMU. Kakon Hanbonee shheKTUBHbLIN
cnocob BO34eNCTBUSA Ha COTPYAHUKOB MOXKET NPensIoxXnTb NMCUX00r
pyKoBOOUTESO?

B KoMnaHMKM peweHo B6bI10 MPOBECTU aHaIN3 PeKaMbl
KOHKYPUPYIOLLWX OpraHn3aumnii. BeinonHeHne nccnenoBaHus nopyymnm
COTPYAOHUKY, HEAABHO NOCTynNuMBLWEMY Ha paboTy. B kavyecTBe meToaa
UM 6b1n BbIOpaH KOHTEHT-aHaNn3, a uesib UCC/ieA0BaHNS onpeaeneHa
Tak: «B xone KoOHTeHT-aHann3a byaeT nly4yaTbCsa pekama
KOHKYPEHTOB». MOXXHO /I MPOBECTUN KOHTEHT-aHaJIn3 Ha OCHOBaHUN
TaKoro onpeaesieHns uenu?

PykoBOAOCTBO OpraHusauunu, nuia BbiXxo4bl Ha HOBble PbIHKW, MO COBETY
OpPraHM3aLUMOHHOI0 NMCUXoJiora peLwwnsio NpoBeCcTn CcoBellaHmne B Buae
MO3roBOro wtypma. B kadectBe a3kcnepToB 6b1I 0TOOpaHbI
3(pPeKTUBHbIE COTPYOAHUKN N3 BCEX OTAENOB U NnoapasaeneHnin
KOMMNaHUW, a Tak>Xe npencraBuTenm KoMnaHnmn-napTHepoB. Ha 4To
HY>XHO 06paTUTb BHUMMaHWE NPU OpraHmn3aunm n NpoBegeHnn
MO3roBOro wrypma?

PyKoBOACTBO ceTn Kade BbICTPOro NnnTaHMs no3BoasieT CBOUM BHOBb

HabpaHHbIM COTPYAHMKaAM MU3y4aTb pabo4vme npouecchbl hakTUYECKN B
npouecce TpyaoBon gesaTenbHOCTU. YTo npeactasnseT cobon Takown

npouecc obyyeHnsa?
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@ Disynergy.ru - Coa4da TecTtoB 6e3 npegonnaThl

MepcoHan KpynHOW TUMorpagum 4acTo xaayeTcH, 4TO UM He
npenocTasnsAoT oT3bIBbl 06 nx pabote. CoTpyaHUKN TUNorpapunmn
YyBCTBYIOT, YTO He NOJIy4aloT Haasexalen nHgpopmaumm o ToM, Kak
OHW BbIMNOJIHWIIN T€ UM UHbIE 3a4a4MN N B KaKNX 06/1acTax um
HeobXxoaAMMO yNydLKnTb nokasaTenn. OHU TakXe YTBEpPXAAKT, 4TO
Lenn Npom3BoanUTEeNbHOCTW pacn/biB4aThl 1 HE NOAAAKOTCA
n3mepeHuto. Kakne pyHKLMN MeHeO)XMeHTa Heobxoanumo yayylimnTb,
4TOObI pa3peLlnTb XXanobbl, BbIABUHYTbIE COTPYLHUKaMN?
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