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NTorosasa attectaumna MeHep>xep
MapkeTnsencos.uns _MnpMnn

YTO BKJIIOYAET BCE NMPOOaXKN UHTEPHET-MarasnHoOB N CEPBUCOB
OOCTaBKW NMPOAYKTOB NMUTaHMs, 6e3 y4yeTa npofa>k NpoaAyKTOB NUTaHUSA
4yepes YHMBEepPCa/ibHbIE U MYJIbTUKATErOPUNHbBbIE MHTEPHET-Mara3nHbl n
MapKeTnaenchl?

B 4yeM oTnmn4me MHOrokaHasIbHOro MapKeTuUHra OoT OMHUKaHaIbHOr0?

YTO M3 NepeyYncneHHOro OTHOCUTCA K rNy6oKoMYy aHaNM3y HULLIW

YTOo 13 NepeyncneHHoro H1uXxe rnoMoXXeT NogHATbL TOBap B MOUCKOBOW
Bbloaye?

ChopmMynmnpynTe, 4To Takoe noTpebuTenbckoe nosegeHme?

Customer Journey Map noka3biBaeT, KakK:

Bbl 3anyckaeTe BHYTPEHHIOIO pekslaMy Ha MapKeTrJence, Kakomn
dopMaT pekslaMbl HOBUYKY PEKOMEHOYETCA HAaCTPOUTb NPU Havane
paboTte c Ozon

Bbl aHanm3npyeTe ToBap - opraHanisep An4 BaHH. CpeHAA LeHa Ha
MapkeTnnence 850 pybnen, komuccnsa mapketnnenca 10%, CTOMMOCTb
norunctmkm 72 py6, 3akynodHas ueHa 410 py6, npnbasbTe Hanor Ha UM
7% v npoyne pacxonbl 4%, Kakasd Map>XNHabHOCTb (A40Xon4 B
npoueHTax) NoJy4nTCsa y 3TOro ToBapa?

JOKYMEHT, KOTOpbIN BKJOYaeT B cebs NoNHbIM NepeyeHb BCeX
TOBaPHbIX MNO3ULWNW, NpefsiaraeMblX K nNpoaake B Mara3mHe C y4eToMm
TpeboBaHM aCCOPTUMEHTHOM NOJINTUKN , 3TO?

YT0 MOXXeT NpmBecTn K 6JIOKMPOBKE KapTOYKM Ballero ToBapa?

YTo 03HAYaeT NMOoHATUE «30Ha BUOAUMOCTU»?

Mpn co3gaHUM KapTOYKKM ToBapa, YTO ABASETCH O4HOW U3 raBHbIX
3a0ay4?

[Mpwn 3arpy3ke KapTo4KK ToBapa Bbl yBUAenn noJse “bapkoa/wWTpnx
KoA4”, 4TO 3TO Takoe?

Bbl 3apernctpmnpoBanu TOProBbii KabuHeT 1 Bam npepnaratoT BbibpaTb
dopmaT paboThbl DBS - 4TO 3T0?
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Bbl 3apernctpuposanu TOproebii KabuHeT 1 BaM npepnaratoT BblbpaTb
dopmaT paboThl FBS- 410 3T0?

dakTopsbl, BAUsOLWME Ha NoTpebutenbckoe noseageHne. Boibepute
HECKOJIbKO BEPHbIX OTBETOB.

Bbl opraHmsyeTe NOCTaBKY TOBapa Ha CKJad MapKeTnaenca, Kakoun
YNaKOBOYHbIN MaTepunan Ny4ylle NCrnosib3oBaTb NpY NOCTaBKe Ha
Wildberries

Mpwn perncTpauyunn op nvua Bam npegnaratoT onpegenntoca ¢ OKBI/ -
4YTO 3TO?

Mpwn peructpayun UM Bam npegnaratoT nepent Ha YCH - 4T0o 3T0
3HAYNT?
JomMmeHHoe Mg - 3To ?

Kakon cnocob pnoctaBku cambii BOCTpeboBaHHbIN?

BbibepuTte BepHble TPEHblI 2022-2023 B 21€KTPOHHON KOMMepLUnN?

Bam Heobxoaumo nposecTtn ABC aHann3 Npu LUMPOKOM aCCOPTUMEHTE,
ONS Yero Bbl 3TO Aenaerte?

Y Bac cobpaHue, Ha KOTOpoM 06Cy)XKAaeTCs BbICOKAsA 40151 HEBbIKYMNOB
3aKa30B, Kakas MoXXeT bbITb OCHOBHas NMpuUYnHa BO3BPaTOB TOBapa:

Y10 Takoe MoHokopoba?

Ha 4To obpaliaemM BHUMaHME NMpu COCTaBIEHUN AOrOBOPa NOCTABKMN?

NHCTpYyMEeHT, KOTOPbIN MOMOraeT HanTu Hanbonee acppeKkTUBHbIE
KJ1l04eBble C/1I0Ba OJ19 ONTUMM3aLNN KapTOYKM TOBapa U yBesIiM4eHns ee
BMONMOCTMN B NMOUCKOBOW Bblaaye.

MpoBepKa rpynmnbl 3aMpocos, 3T0?

Y1o Takoe API?

OT Bac TpebyloT NnokazaTenn no peksamMHbiM KamnaHmam ROMI, 4yTo
3T0?

BoibepuTe BepHoe onpegeneHne RFBS?
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OTa cxeMa paboTbl NpegnosiaraeT, YTO NpoAaBel, CaMOCTOATE/IbHO
cobmpaeT 3aKasbl U 4OCTaBASET UX 0O COPTUPOBOYHOIO LLEHTpPA
MapKeTnJsenca, a Ao NoKynaTena AocTaBaseT MapkeTnienc. BoibepeTte
BEPHbLIN OTBET:

BaM Hy>XHO NpenocTaBuTb aCCOPTUMEHTHYIO MaTpPULY, KakKne gaHHble
He MOryT B HEW NMPUCYTCTBOBaTb?
Stock-management - 310 ?

Bam nopy4unn co3gaTbh KapTO4Ky, YTO HY>KHO NMUCaTb B Ha3BaHUN
ToBapa?

MoKynKa puU3n4eckKuM N1LOM Yepes MHTEPHET MaTepunasibHbIX TOBAPOB,
HOBbIX UK 6/y, HEe BKJII0YAst aBTO-, MOTO-TPAHCMOPT U HEABUMXXUMOCTb,
y ApYyroro hm3myeckoro anua, 3To?

ToBapbl NOBCEAHEBHOr0 CNpoca - 3TO:

Bbl pyKOBOANTE JIOFMCTUYECKUM OTAESIOM, KOTOPbI Pa3BoO3nT
WHTEPHET 3aKa3bl MENKUX N CPeaHUX TOProBbIX KOMMAaHWI, YacTb
KNIMEHTOB TPebyloT 3KCKJIO3MBHbIX YC/IOBUIA MO ornJlaTe, Ha OCHOBE Yero
PaCCYUTLIBAETCS UHAMBUAYANbHbBIA BUANNHI?

Kpocc-OOKWUHF - 3TO ?

Chopmynmnpynte onpeneneHme “nosaibHOCTb KJIMEHTOB” - 3TO ?
OynpuMeHT - 3T0 ?

BoibepeTe nocCkbl peknambl B KapTo4ke ToBapa Ha WB?

Kak pacwwugposbiBaeTca CRM?

Bbl n3y4yaeTe peksiaMHble BO3MOXXHOCTN MapKeTrnaenca n ysHaere o
dopmaTe shop in shop, komy noaxoaaT cTpaHuubl shop in shop Ha
Wildberries?

Ha paboTe Bbl HacToO NepekJitoyaeTecb C OAHOro cCanTa/MPUNIOKEHNS Ha
Apyroe, Ha4allbHUK MOPYYn opraHn3oBaTb Beb-nHTerpayuto - 4To 370
3HA4YUNT?

Bbl roToBUTE LOKYMEHTHI 419 HaYasla TOProB/n Ha MapkeTrnjencax,
4TO HeobxoAnUMO oNsa OTKpbITUA UIM?

Kakown Hasor ¢ 4oxXo40B NAaTAT cCaMO3aHsATbIE:
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Ecnn B odhepTe nam nosib30BaTeNbLCKOM COrlalleHnn npefyCcMoTpeTb
NnopsiAoK NpUeMa NpeTeH3u No KayecTBy ToBapa TOJIbKO Mo
3/.a4pecy, TO NPy TaKoOM YCJIOBUM NOKyMNaTeslb MOXKET:

Y10 Takoe ECXH?

BbibepuTe BepHoe onpeaeneHmne RFBS?

OTa cxeMa paboTbl npegnosiaraeT, YTO NpoAaBel, CAaMOCTOATESIbHO
cobupaeT 3aKasbl N JOCTaBAAET UX 40 COPTUPOBOYHOIO LLeHTpa
MapkeTnJenca, a o NoKyrnaTena ocTaBnseT MapkeTnienc. BoibepeTe
BEPHbIVN OTBET:

BaM HYy>XHO NpeaocTaBUTb aCCOPTUMEHTHYIO MaTpULy, Kakme faHHble
He MOryT B HEN MPUCYTCTBOBaTL?
Stock-management - 310 ?

Bam nopy4unm co3gaTbh KapTOYKY, 4TO HY>KHO NMUCaTb B Ha3BaHUN
ToBapa?

[Mokynka on3n4ecKnm anLoM Yyepes NHTepHeT MaTepunasibHbIX TOBApPOB,
HOBbIX UK 6/y, HE BKAKOYasa aBTO-, MOTO-TPAHCNOPT U HEABUXXMNMOCTb,
y Apyroro ousnyeckoro nmua, 3To?

ToBapbl NOBCeAHEBHOro cnpoca - 3TO:

Bbl pyKOBOANTE JIOFMCTUYECKUM OTAEJSIOM, KOTOPbI Pa3BO3nT
WHTEPHET 3aKa3bl MENKUX N CPeaHNX TOProBbIX KOMMaHWI, 4acTb
KJIMEHTOB TPeOYIOT 3KCKJIO3UBHbIX YCJIOBUI MO onJsiaTe, Ha OCHOBE Yero
PACCYUTLIBAETCS UHAMBUAYANbHBIA OUANNHI?

KpoCC-OOKWUHI - 3TO ?
Cchopmynunpyimnte onpeneneHue “nosanbHOCTb KJIMEHTOB” - 3TO ?

OyNPUIMEHT - 3TO ?

Y Bac cobpaHue, Ha KOTOPOM 06Cy)XAaeTCsA BbICOKAsA A0S HEBbIKYMNOB
3aKa30B, Kakas MoXeT bbITb OCHOBHas NMpuUYnHa BO3BPaTOB TOBapa:

BbibepeTe natochl peknaMbl B KapToyke ToBapa Ha WB?

Kak pacwwudgposbiBaeTcd CRM?
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Bbl n3yyaeTte peksiaMHble BO3SMOXXHOCTM MapKeTnJenca u ysHaeTe o
dopmaTe shop in shop, KoMy noaxoaAaT cTpaHuubl shop in shop Ha
Wildberries?

Ha paboTe Bbl HacTO NepekJitoyaeTecb C OAHOro cCanTa/MPUIOXKEHNS Ha
ApYyroe, Ha4YasbHUK MOpPy4Yuna opraHn3oBaTb Beb-nHTerpauuto - 4To 3TO
3HA4YNT?

Bbl roTOBMTE OOKYMEHTbI A1 HaYasa TOProBan Ha MapkeTnJaencax,
4TOo Heobxoammo ansa oTKkpbITUS UIM?
Kakoi Hasor ¢ 40X0o40B NMAaTAT CaMO3aHSATbIE:

Ecnn B ochepTe nnm nosb30BaTe/IbCKOM COralleHnn npenycMoTpeTb
NnopsiAoK NpUeMa NpeTeH3u No Ka4yecTBy ToBapa TOJIbKO Mo
3N1.a4pecy, TO MPU TaKoM yCJI0BUM NOKYMaTeslb MOXET:

Y10 Takoe ECXH?

CaMblih BbICTPbIN crocob cBA3M — MecceHaXep (KJIMKHM MO MKOHKE, N AnaNior OTKPOeTCs)
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