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NicTopus ynpaBneH4YeCKOW MbICIN

ABTOPOM BbIpa)keHUs «He ymest CTPOUTb OAMH [0M, KaK MOXXHO
B3ATbCS 33 CTPOUTENBLCTBO AECATU ThICAY? PN HANUYUN XKe
COOTBETCTBYIOLLEro 3HAHNS NpeaMeTa U YMeHUs ynpaBnaTb
NOAbMUYEN0BEK CMOXKET OJNHAKOBO YCMNELHO PYKOBOANTbL Kak JOMOM,
TaK 1 BOWCKOM, TaK U rocyapCcTBOM» CHATAETCH ...

CynTaeTcs, 4TO ... BNepBble BbiCKa3as MbIC/lb O TOM, 4TO OCHOBOW
rocygapcTBa A0/KHa BbiTb YacTHas COBCTBEHHOCTb, MOCKOJIbKY OHa
KOPEHUTCH B Npupoe YyenoBeka

CBeTCKO-aAMUHUCTPaTUBHAA yrpaBieHYeCcKas peBosoLmns
npomncxoauna B ...

3apoXxaeHne NMCbMeHHOCTU B ApeBHeM LLlyMepe, KOTopoe NpuBeno K
BO3HUKHOBEHUIO 0CO0BOM NPOC/IONKKM 0bLEeCcTBa - XXPELLOB,
3aHMMAOLLNXCA KOMMEPYECKON AeaTeNlbHOCTb, 03HaMEeHOBasI0
HayaJso ... yNpaBJ/IEHYECKOWN PeBOTOLNM

COBOKYMHOCTb CXOXXUX UAEN, KOHUEeNUMn n MeToaoB B cqepe
yNpaBAeHUS, a TaKXXe KOJIIEKTUB y4YeHbIX, pa3pabaTbiBatowmx nog
PYKOBOACTBOM rfiaBbl (OCHOBaTENSA, NMAepa) WKOJIbl BbIABUHYTYIO UM
nporpamMmmy nccaenoBaHuin, Ha3bIBaKOT ... MEHEOXKMEHTA

JIaTUHCKOE BbIpa)keHe manus age 03HaYyaeT «...»

ABTOpPOM BbipaxeHns «Korpa segewb cebs npaBuibHO, TO 3a ToH6oN
nonayT un 6e3 npukasa; Korga e segewb cebs HenpaBuJIbHO, TO He
NOCNYLIAIOT, XOTb N NPUKaKeLb» ABSETCH ...

CyYnTaeTCs, YTO ... MepBbIM BbiCKa3a/l MHEHUE O TOM, YTO NCKYCCTBY
ynpaBaeHnsa Heobxoanmo obyyaTb

Mpon3BOACTBEHHO-CTPOMTESNIbHAS YNpaB/ieHYeckas peBosiioLUns
npoucxoauna ...

PennrnosHo-KkomMepyeckas ynpasjieH4YeCcKas peBoJiloLmsa npoucxoguia

|_|p0LI,eCCHbII7I noaoxond OTHOCUTCA K ... HalpaBJIEHNIO MeHeOXXMEeHTa

AOMUWHUCTPATUBHAA WKOJIA OTHOCUTCA K ... HarnpaBJIeHUIO
MeHeO>XXMeHTa

LLIkosla HayK 0 noBefeHNN OTHOCUTCA K ... HarnpaBJIeHUIO
MeHeO>XXMeHTa
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CI/ITyaLI,I/IOHHbII7I noaxond OTHOCUTCA K ... HalpaB/1eHNIO MeHea>XMEeHTa
OCHOBOMOJIOXXHUKOM a,EI,MVIHI/ICTpaTVIBHOVI LLUKOJIbl CHUTAETCHA ...

OCHOBOMOJIOXXHUKOM LLUKOJ1bI Hay4YHOro meHeg>xMeHTa CHUTaeTCA ...

OCHOBOMOJIOXXHUKOM BIOPOKPATUYECKON LWKOJIbl MEHEO)KMEHTA
cHynTaeTcs ...

OCHOBHble ngev n meToabl LUKOJIbl HAYYHOr0 MeHeO>XKMeHTa
chopMmMpoBaINnChH ...

OCHOBHbIE NAEN U MeTOoAbl AAMUHUCTPATUBHOW LLKOJIbl MEHEAXKMEHTA
CchOPMUPOBAJIUCS ...

BboipaboTKoM Noaxo40B K COBEPLUEHCTBOBAHMIO YINpaBieHNs
opraHusauven B LLeJIOM U CO34aHNeM yHMBepPCasibHbIX MPUHLMMOB
ynpasJsieHUs 3aHUMaIMCb aBTOPbI ...

ONGROXOI0I0)6,

Te3unc o ToM, 4TO rpynna paboTHMKOB A0/KHa paboTaTb TOMbKO MO
eadNHOMY NJaHy, HanpaBJIeHHOMY Ha AOCTUXXEHMNEe OA4HON Luenu,
ABNAETCHA cogep>XaHWeM npuHumnna ...

Te3nc 0 TOM, YTO OpraHM3aLn0 MOXKHO «Pa3J/I0XKNTb» Ha COCTaBHbIE
4aCTUN N «NPOHOPMUPOBATbL» PaboTy Ka)KaAoW U3 HUX, OTHOCUTCSH K
noeam ...

MoHATUE «PYHKLNK yNpaBsieHNns» BNepBble NPeasioXXeHo ...
YCTpaHUTb BCE NNLLIHMNE OBMXKEHNA PabOTHUKOB B LIE€NAX NOBbILLIEHUS
Npon3BOAMNTENLHOCTU TpyAa npeasaraeTtcs ... npuHuune ®. Tennopa
Noewn wKonbl 4HenoBe4YyeCKMX OTHOLIEHNI NOJYHUIN pa3BuUTHE ...

B 1928 r. nccnenoBaTenbCKyo rpynny, NMPOBOAUBLUYIO SKCMNEPUMEHTHI
Ha 3aBoae Hawthorne Works komnaHun Western Electric, Bo3rnasun ...

... SIBJISE€TCS aBTOPOM onpeneneHns MeHeaXMeHTa Kak obecrnedyeHus
BbINOJIHEHUS PaboTbl C MOMOLLLIO APYTrUX NNLL

Hanbonee 3amMeTHbIMU npeacrtaBntTenamMm 6I/IX€BI/IOpI/ICTCKOFO
HarnpaBJieHNA MeHeOXXMEHTa ABJIAIOTCA ...

CopepxxaHune Teopumn «X» [lyrnaca Makl peropa xapakTtepusyeTcs
TEe31UCOM O TOM, 4TO ...

MeHeo>)xepoB, pa3aensiowmx B3rnsaabl, onMcaHHble B Teopumn «X», [1.
Mak-I'perop Ha3Ban ... pykKoBoAUTENAMU
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Mocne oTMeHbl HOBbIX YCJI0BUI TPpyAa, BBEAEHHbIX B X04e XOTOPHCKUX
3KCMNEPUMEHTOB, NPOM3BOANTENBHOCTL TPyAa paboTHUL ...

LLiIkona 4yenoBe4Yyecknx OTHOLUEHUN BO3HUKI1A KaK peakKund Ha Takon
HeONOCTaTOK paHHMX LWWKOJ1 MEHEONXXMEHTA, KakK ...

ABTOpPbI LLIKOJIbl YeN0BEYECKMX OTHOLLEHWN PEKOMEHA0BANM
PYKOBOAUTENSAM 0151 MOBbILLEHWUS NPOM3BOANTENILHOCTM TPyAa ...
ABTOPOM Teopumn «Z» ABNAETCH ...

K Hanbonee n3BecTHbIM npengcCrtaBuTenAaM LWKOJ1bl KOJINYECTBEHHbDbIX
MeTOoONO0B OTHOCUTCA ...

Ncnonb3oBaHME KOIMYECTBEHHbIX METOZ0B NCC/Ie0BAHUS
npnobpetaeT 0cobyto BaX>KHOCThH ...

... MbITANICA AaTb B CBOUX TPyAaX OTBET Ha BOMPOC O TOM, YTO HY>KHO
caenaTb, 4Tobbl BCS opraHm3aums paboTana Kak MalwnHa

KonnyecTBeHHble METOAbl B MEHEOXKMEHTE ONMUPAlTCS, B HaCTHOCTW,
Ha Hay4HYO TEOPMUIO ...

CUCTeMHbIN NOAX0A K MEHEAXKMEHTY Moay4yunna passutue ...

ABTOpoM obuien Teopmn cuctem bbin ...

CNOBO «OTKPbITasi» B TEPMUHE «OTKPbITAass CUCTEMA» MPUMEHNTENIbHO K
X03AMCTBEHHbLIM OPraHN3aLnaM yKasbiBaeT Ha TO, 4TO ...

Teoputo o rnobanbHOM pbIHKE N KOHLENUNIO «MHHPOPMaLLMOHHOIO
paboTHMKa» pa3paboTan ...

Habop KOHKpEeTHbIX 06CTOATENLCTB, CHOPMUPOBABLLUNXCS K
onpeneneHHoMy MOMEHTY BPEMEHW BHYTPW OpraHmn3aunm n B ee
OKPY>XE€HUNW, Ha3bIBaOT ...

OROXOIOCIORONONONOIONONONO

«3aKOoH cnTyauum» B 1920-x rr. enepsblie 6b1a1 CHOPMYNMPOBaH ...

MocnenoBaTesibHOCTb UCNOSHEHNS paboT (hyHKUMIA, onepaunn),
HamnpaB/IeHHbIX Ha Cco34aHue pe3yibTaTa, UMEeLWero LeHHOCTb ANd
notpeburens, Ha3bIBAKOT ...

KaTeropus, onpegensioolias, HACKONbKO MNOJTyYEHHbIA B X04e npouecca
pe3y/ibTaT COOTBETCTBYET NOTPEOHOCTSAM NoTpebuTens 3Toro
pe3yfibTaTa, Ha3blBaeTCs ...

PaccTaBbTe B NPaBUJIbHOM MNOPsAAKe 3Tarbl Pa3BUTUA OTeYeCTBEHHOWN
yrnpaBJieHYeCKON MbICAIN (YKaXKUTe COOTBETCTBUE MeXAay AaTaMu U
Ha3BaHWAMMN 3TaroB):
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OCHOBbI COBpEMEHHbIX NPeACTaBJ/IEHMIA O TEOPUN OpraHn3aumm Goinu
3aJI0XKEHbI ...

OcHoBaTenem LleHTpanbHOro MHCTUTYyTa Tpyaa (LAT) 6bin ...

Noaxon kK aHannsy npobsieM MeHe>KMeHTa, COOPMYJIMPOBAHHbLIN B
1920-X rr. pOCCUNCKUMU YHEHbIMUN, MONYHYWUST Ha3BaHMe ... noaxona

Noen, aHanornyHble rnosIodKeHUsaM 3anagHon LWKOJbl YeIoBeYeCKux
OTHOLWEHNN, Bbian chopMyNMpPoBaHbl U 0Ny6ANKOBaHbI POCCUNCKUMU
YYEHbIMU ... aMEPUKAHCKUX aBTOPOB

MepBasa Bcepoccninckas MHULMATUBHAA KOHMEPEHLIUS MO HAYYHO
opraHusauum Tpyaa 1 NnpoM3BoACTBa COCTOSNACh ...

OcHoBHble paboTbl ®. Tennopa v APYrux BUAHbIX OCHOBOMOJIOXKHNKOB
LWKOJIbl HAYYHOIr0O MeHea XMeHTa bbbl BriepBble NnepeBeneHbl Ha
PYCCKNIN A3bIK ...

YKa)Knute COOTBETCTBME NEPEYUCIEHHbIX NPOLECCoB Undpam Ha
PUCYHKeE:

YKa)KMTe COOTBETCTBME NEPEUNCIIEHHbIX MPOLECCOB Lindpam Ha
PUCYHKeE:

ABTOpPOM Bblpa>keHNs «He ymes CTPOUTb OOMH [OM, Kak MOXXHO
B3ATbCA 3@ CTPOUTENBbCTBO AECATU Thica4? Mpn Hann4um xe
COOTBETCTBYIOLWEro 3HaHNA NpeaMeTa U yYMEeHUs ynpaBasaTb
NOAbMUYEN0BEK CMOXKET OANHAKOBO YCMNELIHO PYKOBOAUTb Kak OMOM,
TaK N BOMCKOM, TaK N rOCYAapCTBOM» CHUTAETCH ...

OO O ®O®E

CynTaeTcs, 4YTO ... BNepBble BbiCKa3a MbiC/lb O TOM, YTO OCHOBOW
rocygapcTBa Ao/KHa BbiTb YacTHas COBCTBEHHOCTb, MOCKOJIbKY OHa
KOPEHUTCH B NpUPoOaE YenoBeKa

CBeTCKO-aAMUHUCTPATUBHAA yrpaBieHYeCcKas peBooLnS
npoucxoauna B ...

3apoXaeHune NMCbMeHHOCTU B ApeBHeM LLiymepe, KoTopoe npmuBeno K
BO3HUWKHOBEHUIO 0cobon NMpoconkn obLiecTBa - XXPELoB,
3aHUMAIOLLNXCH KOMMEPYECKON AesTe/IbHOCTb, 03HaMEHOBAJ10
Ha4vaso ... ynpaBsieH4YeCKOWN PEBOJIIOLNN

® 6 ©

COBOKYMHOCTb CXOXXUX nOen, KoHuenumn n MetoaoB B chepe
YNpaB/EeHUSA, @ TaKXXe KOJIJIEKTUB Y4YeHbIX, pa3pabaTbiBatowmx nog
PYKOBOACTBOM r/laBbl (OCHOBaATENA, MnAepa) LWKOJbl BbIABUHYTYIO UM
nporpamMmmy nccsienoBaHuUn, Ha3bIBalOT ... MEHEOXKMEHTa

JlaTHCKOe Bbipa)keHne manus age O3HavaeT «...»
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ABTOpPOM BblpakeHns «Korga sepewb cebs npasuabHO, To 3a Tobon
nonayT n 6e3 npukasa; Korga e segellb cebs HenpaBuIbHO, TO He
NOCAYLIAKOT, XOTb 1N NPUKarkeLb» ABMSETCS ...

CyMTaeTCs, YTO ... MepBbIM BbiCKa3asl MHEHME O TOM, Y4TO UCKYCCTBY
ynpasneHnsa Heobxogmmo obyyaTb

MpPOon3BOACTBEHHO-CTPOMTESNIbHASA YNpaB/ieHYecKas peBosioLns
npoucxoouna ...

PennrnosHo-komMmmMmepyeckas ynpaBJieH4Yeckas peBoJiioumsa Nnponcxoamnna

npOLI,eCCHbIIZ noaxond OTHOCUTCA K ... HalpaBJ1IEHNIO MeHEOXKMEHTa

A,EI,MVIHVICTpaTVIBHaﬂ LWKOJIa OTHOCUNTCA K ... HalrpasJIEHUIO
MeHeO>XMeHTa

LLIkona HayK 0 nMoBeaeHUN OTHOCUTCS K ... HAaNpPaBJIEHMIO
MeHeO)XMeHTa
CUTyaUWNOHHbIN MNOAX0Z OTHOCUTCS K ... HarNpaB/ieHUo MeHea>XMeHTa

OCHOBOMOJIOXXHUKOM a,EI,MVIHVICTpaTI/IBHOVI LLUKOJIbl CHUTAETCHA ...

OCHOBOMOJIOXXHUKOM LLUKOJ1bI Hay4YHOro meHeg>xMeHTa CHNTaeTCA ...

OCHOBOMOMIOXKHNKOM 6[Op0KpaTI/NeCKOI7I LLKOJIbl MeHEOXKMEHTa
CHNTaeTCAd ...

OCHOBHbIe ngen n MmeToabl LUKOJIbl HAYYHOr0 MeHeO>XKMeHTa
chopMmMpoBaIUnChH ...

OCHOBHble ngen n metToabl aAMUHUCTPATUBHOMN LLUKOJIbl MEHEO)KMEHTA
chopMmMpoBaInCh ...

BblpaboTKoOI NOAXOA0B K COBEPLUEHCTBOBAHUIO yrpaBaeHNs
opraHu3aumein B LLeNOM N CO34aHNEM YHUBEPCAJIbHbIX NPUHLIUMOB
yrnpaBJieHMS 3aHUMaJINCb aBTOPbI ...

Te3nc o ToM, 4TO rpynna paboTHMKOB A0/KHA paboTaTk TONILKO MO
eaNHOMY MNJlaHy, HanpaBJIEHHOMY Ha AOCTUXKEHMNE ONHON Lenu,
ABNISIETCS CoAep)XaHMeM npuHuuna ...

ONONOROXOIOIOICACROCIONOROCRE)

Te3nc o ToOM, YTO OpraHM3aLnio MOXKHO «Pa3J/I0OKUTb» Ha COCTaBHbIE
4aCTU U «NPOHOPMUNPOBATL» PaboTy Ka>KaoW U3 HUX, OTHOCUTCA K
noesm ...

® @

MoHATUE «DYHKLWW YNPABJIEHNA» BrepBble NPeaJsioxKeHo ...
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YCTpaHUTb BCE NULLHNE OBUXEHUSA PAOOTHUKOB B LIENAX NOBbILLIEHUS
NPON3BOANTENBLHOCTU TPYyAa npennaraeTcs ... npuHumne @®. Tennopa
Noen WwKonbl YeNoBEYECKNX OTHOLIEHWUIA NOJTYYUSIN Pa3BUTHE ...

B 1928 r. nccnepoBaTenbCKyto rpynny, NPOBOAMBLUYIO SKCNEPUMEHTbI
Ha 3aBoae Hawthorne Works komnaHunn Western Electric, Bo3rnasun ...

... ABN1AE€TCA aBTOPOM orpeaeneHna MmeHeag>XMeHTa Kak obecneyeHuns
BbINMOJIHEHWA pa6OTbI C noMouwbio gpyrmnx any

Hanbonee 3aMeTHbIMY NpPeaCcTaBUTENSIMN BUXEBNOPUCTCKOrO
HanpaBneHUst MEHeI)KMeHTa SABNSTCS ...

Copgep>xaHue Teopumn «X» [lyrnaca Makl peropa xapakTtepusyeTcs
Te31COM O TOM, 4TO ...

MeHe)kepoB, pa3fensdowmx B3rnanbl, onncaHHble B Teopum «X», 1.
Mak-[ perop Ha3Bas ... pykoBoANTENAMU

Mocne 0TMeHbl HOBbIX YCI0BU TpyAa, BBEAEHHbIX B X04e XOTOPHCKUX
3KCMEepPUMEHTOB, MPON3BOANTENIBHOCTL TpyAa paboTHuy, ...

LLiIkona 4yenoBeYyeCcKnx OTHOLLEHUW BO3HUKI1A KaK peakund Ha Takon
HeOJoCTaTOK paHHUX LWWKOJT1 MeEHEOXKMEHTa, Kak ...

gg) ABTOpbI LLUKOJIbl Yesl0Be4YEeCKUX OTHOLLEHUN peKOMeH0BaIu
pyKoBOAUTENAM AN14 MOBbILLUEHNSA NPOU3BOAUTENbHOCTU Tpyada ...
ABTOpPOM Teopuun «Z» aBNAETCA ...

K Hanbonee n3BecTHbIM npeactaBmntTensdam LLUKOJ1bl KOJINHECTBEHHbIX
MeTonoB OTHOCUTCA ...

Ncnonb3oBaHMe KOIMYECTBEHHbLIX METOA0B NCCIe00BaHMS
npmnobpetaeT 0cobyto BaXXHOCTb ...

... MblTaJICA OaTb B CBOUX TPyOdaX OTBET Ha BOMPOC O TOM, 4HTO HY>KHO
caenaTb, 4Tobbl BCA opraHmsauus pa60Tana KaK MallHa

KonnyecTBeHHble METOIbl B MEHEI)KMEHTE ONUPAtoTCH, B YaCTHOCTH,
Ha Hay4YHYyt0 Teoputo ...

CncrteMHbIn noaxon K MeHeO>XXMEeHTY noay4umn passnutue ...

ABTOpOM 0bLien Teopmun cuctem 6ol ...

Cnoso «OTKPbITad» B TEPMNHE «KOTKPbITad CUCTEMa» NMPUMEHUNTEJIbHO K
X03ANCTBEHHbIM opraHmMsaunaMm yKa3biBa€T Ha TO, 4YTO ...

CaMblih BbICTPbIN crocob cBA3M — MecceHaXep (KJIMKHM MO MKOHKE, N AnaNior OTKPOeTCs)
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Disynergy.ru - Coa4da TecTtoB 6e3 npegonnaThl

Teopuio 0 rnob6anbHOM pbIHKE U KOHLUEMUNIO «MHPOPMALIMOHHOIO
paboTHuKa» pa3paboTan ...

Habop KOHKpeTHbIX 06CTOATENBCTB, CHOPMMPOBABLUMXCSA K
onpeneneHHoOMy MOMEHTY BPEMEHMW BHYTPWU OpraHn3auun 1 B ee
OKPY>XE€HWN, Ha3bIBaIOT ...

«3aKoH cnTyauum» B 1920-x rr. Bnepsble 6bi1 chopMynmMpoBaH ...

MocnenoBaTeNbHOCTb UCNONHEHNS paboT (hyHKUMIA, onepaunn),
HanpaBJIEHHbIX Ha CO3[aHMe pe3ysibTaTa, UMeKLWero LeHHOCTb AN
notpebuTens, Ha3bIBaOT ...

KaTeropus, onpegensioLlias, HACKONbKO MOJTyYEHHbI B X0 npoLecca
pe3ysibTaT COOTBETCTBYET NOTPebHOCTAM NoTpebuTens 3Toro
pe3yfibTaTa, Ha3blBaeTCs ...

PaccTaBbTe B NpaBUJIbHOM NopaAKe 3Tamnbl Pa3BUTUA OTE€YEeCTBEHHOW
yrnpaBaeHYeCKON MbICIN (YKa)KMTe COOTBETCTBME MexXay AaTaMun n
Ha3BaHUAMM 3TaMoB):

OCHOBbI COBPEMEHHbIX NMpeacTaB/IEHNN 0 TEOPUN OpraHmn3aunm 6biau
3aJ10)KEHHbI ...

OcHoBaTenem LeHTpanbHOro nHCTUTYTa Tpyaa (LUWT) 6bin ...

NMoaxon K aHanmiy npobsiem meHenXMeHTa, COOPMY/IMPOBAHHbLIN B
1920-X rr. pOCCMUCKUMW YH4EHbIMW, NOJSTY4YUST Ha3BaHMeE ... Mogxona

Noewn, aHanorn4Hbie NONOXKEHUSAM 3anaAHON LWKOJbl YEeN0BEeYEeCKNX
OTHOWeEHUN, Bblnn cchopMynmpoBaHbl U ONy6AMKOBaHbLI POCCUNCKNMU
YY4EHbIMU ... aMEPUNKAHCKNX aBTOPOB

MepBas Bcepoccninckas MHULMATUBHAA KOHMEPEHLIUS MO HAYYHO
opraHusauum Tpyaa 1 NnpoM3BoACcTBa COCTOSNACh ...

OcHoBHble paboTbl ®. Tensiopa U ApYrnx BUAHbIX OCHOBOMOJIOXKHUKOB
LUKOJIbl HAYYHOr0 MeHea KMeHTa bbisin BNepBble nepeBefeHbl Ha
PYCCKUW A3bIK ...

YKaXKmTe COOTBETCTBMUE MepPeYNCNEeHHbIX MPOLECcCoB LuudpamM Ha
PUCYHKe:

YKaXKuTe COOTBETCTBMUE MePEeYNCNEHHbIX MPOLECCOB LUudpaM Ha
PUCYHKeE:

CaMblih BbICTPbIN crocob cBA3M — MecceHaXep (KJIMKHM MO MKOHKE, N AnaNior OTKPOeTCs)
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