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NHpopMaLMOHHO-TEXHNYECKNE HaBbIKU
ncuxosiora.dor O 25-012-b be3 UM

... MEPOMPUATUIA - 3TO MPOLLECC OPraHM3aLUNN NHTEPAKTUBHbIX
3/IEMEHTOB B paMKaXx cobbITUa A9 Nogaep XaHua NHTepeca u
BOBJIEYEHHOCTU Y4aCTHUKOB

ATMocCepa noBepusa - 3TO ...

... 0(hOpMJIEHME - 3TO UCMOJIb30BaHME AEKOpaLMii, LIBETOB 1 CBETa A/
CO3JaHUA 3CTETUYECKOro BOCNPUATUSA U TEMaTU4YeCKon aTMocdepsl
MeponpuUsaTuUS

PacnonoxunTte onpeneneHna Takmx HagnpogpecCcnoHasbHbIX HaBbIKOB,
KaK CaMOoopraHmn3auud, CTpeCcoyCTOVILH/IBOCTb n KpeaTnBHOCTb, B
nopsaake nx nepedncieHma B 3aaHnn:

... HABbIKN - 3TO yMeHMne 3pPheKTUBHO NepenasaTb MHPOPMaLUIO,
yCTaHaBAMBaTb M NOAAEPXKUBATb KOHTAKT B MEXJINYHOCTHOM
B3aMMOOEeNCTBUN

MeTa-HaBblKW - 3TO ...

Mpun BbIbOpe MeCcTa NpoBeAeHNss MepoNpUsATUS HEO6X0AMMO YHYUTbIBATL
Takomn haKTop, KakK ..., TO €CTb JIOKaunsa A0JXKHA COOTBETCTBOBATb
HOpMaM Mno>kapHon 6e30MacHOCTU, UMETb 3BaKyaLNOHHbIE BbIXOAbI,
OXpaHy 1 MmepnepcoHan

YCcTaHOBUTE COOTBETCTBME 2/1IEMEHTOB O(POPMJIEHUA MEPONPUATUA U
TOro, 4TO 3TU 3/1IEMEHTbI B cebsi BKIOYaAIOT:

[na opraHusaunmn MeponpuaTua Hy>KHa cnakeHHas paboTa KomaHabl
npodeccnoHanoB, B KOTOPOM YETKO pacrnpenesieHbl Kao4YeBblie ponu -
Tak, ... pa3pabaTbiBaeT N KOPPEKTUPYET NPOrpamMmMy MeponpuaTus

Ins opraHnsaunm MepornpusaTmusa Hy>XHa Cla>keHHas paboTa KOMaHabI
npocteccnoHanoB, B KOTOPOWN YETKO pacnpenesieHbl KoYeBbIE POSIN -
Tak, ... MOMOratoT Ha MecTax, paboTalT C roCcTAMM 1 peLlatoT
orepaTuMBHbIE 3a4a4n
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Pacnonoxxmnte onpenesieHnst NOHATUNA «TPEHUHI», KMEHTOPUHI» U
«UTepauuns» B NOpALKE UX MepevyncsieHns B 3afaHNN:

B Scrum ... - 3T0O BCTpe4Ya KOMaHAbl, Ha KOTOpPOM 0bCyXaatoTCs
CUNbHbIE N cnabble cTopoHbl paboThbl B NpeablayLeM CApUHTE, a TakxXe
BblpabaTbIBalOTCA yAy4dLLIEHNS
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OueHKa ... - 3TO npouecc onpenesieHNs COOTBETCTBUSA AOCTUMHYThIX
pe3y/ibTaToB LensaM npoekTa C UCMOJIb30BAaHUEM KOJINYECTBEHHbIX U
KayeCTBEHHbIX METO0B aHa/IM3a

... A€ATEeNbHOCTb - 3TO OpraHm3aumnsa paboTbl, HanpaBJEeHHOW Ha
peweHne YHUKasIbHOW 3a4a4uM B YCJIOBUAX OrpaHNYEHHbIX PeCcypCcoB C
y4yeTOM 3apaHee yCTaHOBJIEHHbIX Lesen
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... = 3TO Jinua Nnan opraHnsaunmnmn, nMewLLmne NHTepecC B NpoekTe nJjin
BANAHWE Ha ero peajan3saunio N pesysibtaThbl

... MPOEKTa - 3TO OOKYMEHTUPOBAHHbLIA pacyeT pacxonoB U A0X040B,
obecnevymBaloLWNM paunoHarbHOE UCMOJIb30BaHNE PECYPCOB U
OOCTMXXEeHNe uenen npoekTa
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Baksior - aTo ...

Posib y4acTHUMKa Scrum A5 NCUXosiora, KOTOPbIA peLllaeT, YTO Ba)KHO
071 HErO B NpoLLecce Tepanuu, y4acTBYET B NMPUHATUN PeLLleHNN
OTHOCUTEJIbHO LIesIel N KpUTepues ycnexa, - 3T0 ...
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YCTaHOBUTE COOTBETCTBME 3Tana npumMeHeHns Scrum B paboTte
ncuxosiora N NPMMEpPHOro coliep)xaHna AaHHOro 3Tana:

YnpaBsieHne CTeNKXonaepamMmm BKJIIOYAET HECKOJIbKO Ba)KHbIX LLIAros, B
4aCTHOCTU, Ha 3Tane ... HY>KHO ONpeaenMTb BCE CTOPOHbI, KOTOpPbIe
MOryT 6bITb BOB/lIe4eHbl B paboTy Ncuxosiora nam Ha KOTOpbIX 3Ta
paboTa oka3biBaeT BANAHMKE

PacnonoxuTte onpeneneHns noHATUN «obpaTHas CBA3b»,
«OHJNIANH-KOHCYIbTaLNA» N KCUHXPOHHAsA KOMMYHUKaLUSa» B nopsake
NX NepevyncieHns B 3agaHunn:

... = 3TO UHCTPYMEHT Ans paboTbl C AAHHbIMU, BKAOYAKOLWNA QYHKLUN
pacyeTa, BU3yanam3auum n XxpaHeHNsa MHGopMaLnmn, akTUBHO
NCMOoNb3yeMblil NCUXON0raMn Ansa aHanamsa n cucTteMaTm3ayumm

CoumanbHble ... - 3TO LNDPOBbIE NNATHOPMbI, KOTOPbLIE MCMOJIb3YIOTCS
NCUXoNoraMn Oss NPoABUXKEHUS YCYr, B3aUMOOENCTBUSA C KJIMEHTaMu
N NONynapu3aLmnm 3HaHUN

... AA@HHbIX - 3TO Npouecc 06paboTkn N NHTepnpeTaunm cobpaHHoOM
WHOPMaLMK C Lesblo BbISIBIEHNA 3aKOHOMEPHOCTEeW, TeHAEeHUUA 1
KNI04YeBbIX (PaKTOPOB, BANAIOWMX Ha pe3ysibTaTbl NCCNef0oBaHNN UK
MPaKTNYECKON AEeATEeNIbHOCTHN
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... Mpouecc - 3To MeToA paboTkl, NpeanonaratoWnin BeIMoJIHEHME 3a4au
Yyepes3 nocsenoBaTesbHbIe LIMKIbI, C BO3SMOXHOCTbIO aganTaunm
NnoaXoZ0B U METO0B Ha Ka)XJoM 3Tane
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... KOMMYHMKaUnsa - 3To popMa o0bLLEeHNSA, NP KOTOPOW YHaCTHUKN
B3aUMOOENCTBYIOT C 3a4EPXKKOMN BO BPEMEHMU, NCMOMb3YS 3JIEKTPOHHYIO
NoYTy, MEecCeHA Kepbl NN ApYyrue cpeacTBa CBA3MN

... = 3TO TEXHOJI0r 14, co3hatoLias NCKYCCTBEHHYIO cpeny OJis
CUMYNALNN peasibHbIX CUTYaLWUNA, aKTUBHO NpUMeHaeMas B Tepanumn
thobuir, cTpeccoBbIX PaCCTPONCTB N OPYrUX NCUXONOrNYecknx npobnem

YCTaHOBUTE COOTBETCTBUE OCHOBHbIX TEXHUYECKNX CPEeACTB,
NCNosb3yeMbix B paboTe NpPaKTUKYIOLLErO NCUX00ra, N UX ONUCaHWIA:

Ona puneTpaunmn peneBaHTHON MHPOPMALMN MOXKHO NCMOJIb30BaTb
pa3Hble TEXHOJIOMUN - B HaCTHOCTU ..., Hanpumep, Zotero nnn Mendeley

Mpouecc paboThbl C bONbWIMMN MacCMBaMU OaHHbIX BKAKOYaeT 3Tan ...
KOTOpPbIN BKAOYaET yaaneHme ownbok n oybnmpoBaHHbIX 3anmncen

MpodeccnoHanbHag ... - 3TO cneynaansmpoBaHHasa obnacTtb paboThl
ncuxonora, onpegenseMas ero uHTepecamMmm, KOMNeTeHUNsaMn n
3anpocamu Lueneson ayanTopumn

PacnonioxunTe onpenesieHns NOHATUN «KOYYUHI», «MEHTOPCTBO» U
«CaMOaHasn3» B MopsiAKe UX NepevyncysieHns B 3a4aHun:

YcTaHOBMTE COOTBETCTBME (hOPM NpenogaBaHUs NCuUxosora n nx
XapaKTEPUCTUK:

... Kapbepa - 3TO NpogeccmoHasibHoe pa3BuUTue Yepes paclumpeHue
KOMMNEeTEeHLINM N OCBOEHWEe HOBbIX obnacTten oeaTesnbHOCTU, He
CBSI3aHHOE C MOBbILLEHNEM O0JI)XKHOCTU

... = 3TO MeTO[ NOBbILWEHNS KBanpuKaunm, npn KOTOPOM Ncmuxosor
obcyxpaeT cBoto paboTy co cneumanbHO 0O6yYEHHbLIM KOINEroN,
KOTOPbI NMoMoraeT pa3bnpaTb KOHKPETHbIE C/lyHaun U3 NPAKTUKA 1
naeT npogeccnoHasibHble COBETHI

... Tepanus - 3TO NPOLLEeCC, KOraa rncMxoaor NoceLllaeT KOHCYIbTauum y
APYroro ncuxonora, 4Tobbl NpopaboTaTb COBCTBEHHbIE INYHbIE
npobaemsi

... — 9TO nMpouecc onpeneneHnsa yHMKaabHbIX ocobeHHocTen
crneumanncTa u nx NPoaBUXEHNSA 018 CO34aHMNA YCTONYNBOI O
npogeccrnoHasbHOro MMNAXKa

... - 3TO MeTopA Tepanun, OCHOBAHHbLIN Ha NCMOJIb30BaHUN TeaTpasibHbIX
TEXHUK A58 NpopaboTKU JNYHbIX MepeXXBaHNM N coLuManbHbIX
B3aMMOOENCTBUN

YCcTaHOBUTE COOTBETCTBME BUAA Kapbepbl MCMX00ra 1 onnmcaHmsa
OaHHOIo BMaa Kapbephbl:
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foOBOPS O TaKOW COCTaBNAOLWEN KapbePHON KOMMNETEHTHOCTH
rncmxosora, Kak ..., cnegyet OTMeTUTb, 4TO YMeHMe NCuxosora
nMJaHMpoBaTb CBOE BpeMs 0COBEHHO Ba)KHO OJ18 NoAAep KaHuMs
banaHca mexnay paboTon N ANYHON XKUN3HbIO

... MEPOMPUATUIN - 3TO NPOLLECC OPraHn3aLMN NHTEPAKTUBHbIX
3J/IEMEHTOB B paMKax CcobbITUS ANA NoALep)XaHUs nHTepeca u
BOBJIEYEHHOCTU Y4aCTHNKOB

... = 9TO NCUXOJIOrNYECKOEe COCTOSIHNE, B KOTOPOM YYaCTHUKN
B3aMMOAENCTBMSA YyBCTBYIOT €05 3alUMLLEHHBIMA N TOTOBLIMU K
OTKPbITOMY 06MeHY MHEHUSAMN

... = 3TO CNOCOBHOCTb BHUMATEsIbHO BOCNPUHUMATb BepbasibHYO ©
HeBepbanbHY0 MHPOPMaLWIO OT cobecenHMKa, BKIOYas MHTOHALUN,
XXECTbl U 3MOUMN, C LeNblo CO3aaHNA aTMocdepbl 4OBEPUS 1
NOHUMaHUA

YcTaHOBUTE COOTBETCTBMUE HAAMPOPECCUOHAsbHbIX HAaBbIKOB N NX
XapaKTEPUCTUK:

HaonpodgeccrnoHanbHble HAaBbIKK - 3TO ...

... MEPOMPUATUSA - 3TO CTPYKTYPUPOBAHHbIN MNJaH NOCNea0BaTE/IbHOCTU
OEeNCTBUN N aKTUBHOCTU, HarnMpaB/IEHHbIN Ha OOCTUXXEHUE uenen
cobbiTUA

PacnonoXxnTe 3/1eMeHTbl CTPYKTYPbl MPOrpaMMbl MEPOMNPUSATUS B
nopsiike ero NpoBefeHuns:

YcTaHOBUTE COOTBETCTBME (PpaKTOPOB, KOTOPble HeEObXo4MMO
y4nTbIBaTb Npu Bbibope MecTa NpoBefeHNss MeponpuaTus, n nx
XapaKTepPUCTUK:

Ons opraHn3aunm MeponpuaTns Hy>KHa cra>keHHas paboTa KoMaHAbl
npogeccrnoHasioB, B KOTOPOMN YETKO pacnpenesieHbl Kto4YeBble poan -
TakK, ... KOOPAMHUPYET BCE Npouecchl

Ina opraHnsaummn MeponpuaTua Hy>xHa cnakeHHasi pabota KomaHabl
npoceccnoHasnioB, B KOTOPOWN YETKO pacnpenesieHbl KtoYeBble posn -
TaK, TEXHUYECKUI ... KOHTposMpyeT paboTy obopynoBaHus 1
noafep>XnBaeT CBA3b C NOAPAAYNKAMU

... MeponpudaTnga - 3To LeHTpaJibHad naeq, ornpegendoulasd Lueju,
CTWUWJb N coaep>XaHne cobbiTnsa, obecnevymBatoLas ero UesioCTHOCTb U
YHNKaJIbHOCTb

... = 3TO NpoLecc opopMIEHNS NPOCTPAHCTBA A9 COOTBETCTBUSA
TeMaTukKe cobbITUA 1 yyYLIEHUS SMOLIMOHANBLHOI0 BOCNPUSATUS
Yy4aCTHUNKOB
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... MEPONPUATUIA - 3TO NMPOLLECC NJAHUPOBAHUSA, KOOPANHALUN 1
peanunsaunm cobbiTrS, BKIOYAOLWNIA NOrNCTUKY, YrpaBieHne
6l0a0)KeTOM 1 NPOABMIKEHME.

... KOMMYHMKaUMA - 3TO nepegada NMHGOpPMaL M Yepes XKeCTbl, MUMUKY,
Mo3bl N Apyrmne HecsIoBeCHble CUrHasbl, yCUaneawuwime Bo3gencTeme
BepbanbHbIX coobuieHnn

® ©

YCcTaHOBUTE COOTBETCTBUE NOHATUM U UX ONpefesieHnn:

... B MeTogosiornm Scrum - 3To BCTpeya KOMaHAbl, Ha KOTOPOW
00CyXAaTCA CUNbHbIE U cnabble CTOPOHbI paboThl B NpeablioyLiem
CANpUHTE, a TakXe BbipabaTbiBaOTCA yNy4dLLUEeHNA

®©

Mpouecc cMCTEMATUYECKOrO U3YYEHUA OOCTUIFHYThIX pe3ynbTaToB OIS
BbISIBJIEHUSA CUJIbHbLIX CTOPOH, NPo6s1eM 1 NyTen yny4lleHns B paMmKax
NpoeKTa - 3TO0 ... pe3y/ibTaToB

... MPOEKTa - 3TO CTPYKTYpUpOBaHUeE Liesien, 3a4a4, pecypcoB U CPOKOB
L0151 ero yCnewHon peannsaunm

... —3TO JMUa nan opraHmsaunm, nMmerwuine nHTepec B NpoekTe njin
BANAHWNE Ha ero peajan3saunio N pe3syJsibTaThbl

... UHTeNNEeKT - 3TO cNOCOB6HOCTb OCO3HaBaTb, MOHMMaTb N YNPaBAATb
CBOMMMW 3MOLMNSAMM, @ TaKXeE B3aUMOOenCTBOBaTb C SMOLUSAMUN OPYTUX
nopen

®®6 O

Ponb y4aCTHUKa Scrum aas NCUxXosiora, KOTOpbIA NoMoraeT
OopraHn3oBaTb NpoLecc 1 ceauT 3a cobntogeHnemMm NPpUHUMNOB rMbKomn
paboThl, ynpaB/sieT NpoLeccoM 1 NoMoraeT ABUraTbCsa Bnepemn, - 3To

YCcTaHOBUTE MpaBUJIbHbIA MOPAAOK NMpUMeHeHnsa Scrum B paboTe
ncmxonora:

YCTaHOBUTE COOTBETCTBUE OCHOBHbIX NPENMYLLECTB (hpeENMBOPKA
Scrum B NCMXOTepaneBTUYECKON NPaKTUKE N UX XapaKTEPUCTUK:

YcTaHOBUTE MpaBuIbHYO NOC/IeA0BaTE/IbHOCTb 3TArnNoB NPOEKTHOM
nesTeNbHOCTU:

... Tepanusa (KMNT) - ncnxonornyecknin MeTon, HanpasJ/ieHHbIN Ha
BbISIBJIEHME N N3MEHEHNE OeCTPYKTUBHbIX ybexxaeHnn n noseneHuns
KIneHTa

... TEXHOIOrNN - 3TO Habop MeTOLOB U NHCTPYMEHTOB, KOTOpPbIE
nomoratoT 3(hPeKTUBHO NIAaHNPOBATb, OPraHN30BbIBATb U
KOOpANHMPOBaTb paboyne nNpoLecchl; B MCUXONOT N 3TN TEXHOIOTM N
MO>XHO MCMOIb30BaThb AJ18 YNpaB/eHNs BCTPeYaMmn C KJIMeHTaMu,
NJaHNPOBAHUS TPEHNHIOB U NMCUXO0JIOTMYECKMX MEPOMPUATIIA
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YnpaBneHne CTeNKXonaepamum BKJKYaAET HECKOIbKO Ba>KHbIX LLAroB, B
4aCTHOCTW, Ha 3Tane ... HY>KHO OLEHUTb, KakK AesTeNbHOCTb NCKUXosora
B/INSIET Ha 3aNHTEpPECOBaHHbIE CTOPOHbI, 1, MPU HEOBXOANUMOCTMH,
CKOpPpPEKTUPOBaTb CBOK paboTy, 4TobbI yOOBNETBOPUTL UX
notpebHocTn n TpeboBaHns

... KOMMEeTEeHTHOCTb NMCUXO0JsIora BKAOYaeT cnocobHoCcTb paboTaTb He
TO/IbKO C TPAANLMOHHBIMU MEeTOAaMN, HO U a4anTUPOBAaTb HOBbIE
noaxonbl, TEXHOJIOMTNN N MHCTPYMEHTbI 419 peLleHns 3a4a4 KJIMEeHTOB

YCcTaHOBUTE COOTBETCTBME MOHATUN U UX OrnpeaeneHni:

... 06paboTkKa - 3TO NpUMEHEeHNEe MaTEMATUYECKUX METOL0B AN
aHa/M3a JaHHbIX, MOJIyYEHHbIX B MPOLLecce NCcnesoBaHnin uam
ONArHOCTUKU, C LieJIblo BbIIBJIEHUA CTAaTUCTUYECKM 3HAYUMBbIX
pe3ynbTaToB

... = 3TO UndpoBble NIATHPOPMbI, KOTOPbIE NCMOJb3YIOTCA NCUXOSI0raMun
018 MPOABMXXEHUA yCnyr, B3auMo4eNnCcTBUA C KJIMEHTaMun "
nonynapusaunm 3HaHUN

... = 9TO (hOpMa COMPOBOXAEHUSA, B paMKax KOTOPO HaCTaBHUK
OKa3bIBaeT NOALEPXKKY U NPeloCTaBNAeT PEeKOMeHAaLUnn y4aCTHUKAM
npoeKTa A/t AOCTUIXKEHUS NMOCTAaB/IEHHbIX Leneln

... 0bopy0BaHME - 3TO TEXHMYECKME CPeiCTBa U NPOrpaMMHoe
obecrneyeHne, NCNOJIb3yeMbI€ NCUXONOraMun AN U3MEPEHUS N aHaIn3a
KOFHUTUBHbIX 1 3MOLIMOHAJIbHbIX XapaKTEPUCTUK KINEHTOB

... —3TO (bopma obLeHNs, NPN KOTOPOM YH4aCTHUKN B3aMMOOENCTBYIOT C
3aep>XXKOW BO BPEMEHWU, NCMOJb3YS INIEKTPOHHYIO MOYTY,
MeCCEHOXXEPLI NNn Apyrmne cpeacTea CBA3U

... peasIbHOCTb - 3TO TEXHOJIOrNA, Co34atoWast NCKYCCTBEHHYIO cpeay
ONS CUMYNSALUMN peasnbHbIX CUTyauui, akTUBHO NMpuUMeHsieMas B
Tepanun obunin, CTPECCOBbIX PACCTPONCTB U APYrnUX NCUXONOrNYeCKnX
npobnem

Pacnonoxunte xapakTepucTuku naatgopm onsa sebnHapos, Taknx Kak
Zoom, Google Meet n GoToWebinar, B nopsgke nx nepe4yncieHvs B
3afaHnNN:

YcTaHOBUTE COOTBETCTBME NpuHUMNoB oTbopa peneBaHTHON
MHOpMaLMK N NX ONUCAHUN:

Mpouecc paboTbl ¢ 60/bLLINMN MAaCCMBAaMWN AAHHbIX BKJOYaeT 3Tan ...
IaHHbIX, KOTOPbIM BKJlOYaeT co3haHne anarpamMmm u rpadmkoB Ons
NyyLlero npeacTaBaeHnsa AaHHbIX
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Disynergy.ru - Coa4da TecTtoB 6e3 npegonnaThl

... CUCTeMa - 3TO CTPYKTYypa, N03BOAOLWAA OPraHM30BbIBaTb U
CBsI3blIBaTb MHAOPMALMIO C UCMOJIb30BAHUEM MHTEPAKTUBHbBIX CChIJIOK,
npuMeHseMas ona cosgaHus obyyalowmx MaTepPUanoB N 3NIEKTPOHHbIX
KypcoB

... = 3TO nnaTdopMa 4NA CTaTUCTUYECKOro aHam3a LaHHbIX, NPoCTas B
MCNOJIb30BaHMU, C YAOOHLIM MHTephencom; Ha AaHHbIN pecypcC
TpebyeTca noanncka

... = 3TO UHCTPYMEHT CTPATErMYecKoro nJaHNpPoBaHUS, NCMOIb3YEMbI
NS OLLEHKM CUJIbHBIX CTOPOH, C/1abbiXx CTOPOH, BO3MOXHOCTEN U Yrpo3
- B YaCTHOCTWU, B NPO(PEeCCMOHANIbHON AeATeNbHOCTU NMCUXosiora

YCTaHOBUTE COOTBETCTBUE MOHATUN N UX cogepxaHusa.

YcTaHOBUTE COOTBETCTBME BUAOB TBOPYECKNX METOA0B paboThl
ncuxosiora M X onNMCaHnn:

... — 3TO MeTo[ MOBbILLEHUS KBanndukaumm, npn KOTOPOM NCUX0I0r
obcy>xxpaeT cBoto paboTy co crneumanbHO 06y4eHHbIM KOJI1Ieron,
KOTOpPbIN NoMoraeT pa3bupaTb KOHKPETHbIe Calyqaun U3 NPaKTUKN n
naeT npodeccnoHasibHble COBETHI

... — 3TO MPOLECC, KOrAaa NCUXO0JIOr NoCeLLaeT KOHCYIbTauum y opyroro
rncmxonora, 4Tobbl NnpopaboTaTb COBCTBEHHbIE SINYHbIE NMPob6sieMbl

... = 3TO hbopMaT NCUXONOrNYEeCKON NOMOLLMN, NMpefocTaBsemMon
ANCTaHUMOHHO Yepes BUAE03BOHKM, YaTbl WX cneunanm3npoBaHHble
naaTgopmbl

... - 3TO MeTopA Tepanun, OCHOBAHHbLIN Ha NCMOJIb30BaHUN TeaTpasibHbIX
TeXHUK A1 NpopaboTKU NYHbIX MepeXXBaHNN N COLMaNbHbIX
B3aMMOLOENCTBUN

PacnonoxuTte onncaHnsa npakTnyeckon, obpasosaTesibHOW, HAY4YHON n
KOpPropaTUBHOW Kapbepbl NCUXosiora (B nopsagke nepevyncsieHns BUL0B
Kapbepbl B 3aaHUN):

... Kapbepa - 3TO NPOABMXXEHUNE MO KapbepHOI NecTHULE, CBA3aHHOE C
nony4vyeHmem 6osiee BbICOKOW AO/IHKHOCTU NN YBENIMYEHNEM YPOBHS
OTBETCTBEHHOCTMU

fOBOpPS O TaKOW COCTaBAAOLWEN KapbePHON KOMMNETEHTHOCTH
rncmxosora, Kak ..., cnegyet OTMEeTUTb, 4TO NCUXONOr OO/KEH 3HATb
TEOPU0 NCUXOJION NN, UMETL OMbIT PaboTbl C pa3HbIMN METOAAMM
AVArHOCTUKN 1 SIe4eHUs, yMeTb UCMO0JIb30BaTb COBPEMEHHbIE
WHCTPYMEHTbI 1 NoaxoAabl
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Ins opraHnsaunm MepornpusaTmsa Hy>XHa Cla>keHHas paboTa KOMaHabI
npocgeccnoHanoB. KaXablh yHaCTHUK KOMaHAbl AO/KEH YETKO 3HaTb
cBOM 06513aHHOCTN. KTO N3 y4aCTHMKOB KOMaHAbl 3aHMMaeTCs
NPOABMXXEHNEM U NMPUBJIEYEHMEM ayaNTOPUN?

Mpn opraHmnsaunm MepornpuaTusa NnpuBeYeHne ayanTopmm Ha4ymHaeTcs
C pa3paboTKM MapKeTUHIroBOW CcTpaTernn. [Insa ee ycnewHom
peannsaumn UCNob3yT pa3indyHble NHCTPYMEHTbI. C NOMOLLbIO
KaKoro MHCTPYMEHTa TapreTupyT ayaAUTOPUIO B COLMAJIbHBLIX CETAX U
npoaBuratoT MepornpusaTue 4yepes baorepos?

Mocne nposefeHNA MeponpuATUSA Ba>KHO NMogBeCcTu NTOrn. 9To
rnoMoraeT opraHmsaTopaMm OLEHUTb, HaCKOJIbKO BblIN AOCTUTMHYThI
uenun, n onpenenntb obnacTn A9 BO3MOXXHOIMO yayyweHus. B
4YaCTHOCTW, aHANM3NPYIOTCA 3aTpaThl U Aoxoabl. Kakon cnocob oueHkun
05 3TOro ncnosib3yeTca?

I'IpoeKTHyro 0edATeJsIibHOCTb As1id HarnaAgHOCTU MOXXHO MNpeactTaBnTb Kak
rnocnenoBaTesibHbIN npouecc ¢ HECKOJIbKUMIW KJTIOYHEBBLIMU 3TalaMu,
TaKNMN KaK MHNUMNaUnA npoekTa, nilaHmposaHme, peajindaunA,
KOHTpPOJIb N OUEHKa, 3aBepLUueHne. Ha o4HOM 13 3TUX 3Tanos
npoeoanNTCA MOHUTOPWUHI BbIMOJIHEHNA 3a4a4, OLULEHNBAOTCA
pe3ysibTaTbl N BbIABJIAIOTCA OTKJIOHEHUA OT MJiaHa. Ha3oBuTe OaHHbLIN
oTan I'IpoeKTHOVI neAaATesibHOCTW.

MpoeKTHY AeATeNbHOCTb ANS HAarNaaAHOCTU MOXKHO NPeacTaBUTb Kak
rnocsiegoBaTesIbHbIN NPOLECC C HECKOJIbKUMU KHOYEBBLIMUN 3Tarnamum,
TaKNMUN KaK MHULMaLUMSA NpoeKTa, MNJaHupoBaHMe, peannsayns,
KOHTPOJIb U OLUEHKa, 3aBeplleHne. Ha ogHOM 13 3TUX 3Tarnos
noaBoasATCA NTOMN, aHANN3UPYIOTCS pe3ysibTaTbl, BbIABAAIOTCSA
CunbHble N cnabblie CTOPOHLI, a TakXXe npoBoanTCcsa obpaTHasa CBA3b C
y4YaCTHUKaMM NpoeKTa. Ha3oBnTe AaHHbIM 3Tan NPOEeKTHOWN
nesaTenbHOCTW.

CTenkxongepamu B paboTe ncmxosiora MoryT 6bITb HE TOJIbKO
KJIMEHTbIl, HO 1 Apyrune npodeccrmoHasbl - NcuMxoTepanesThl,
coumnanbHble pabOTHMKK, @ TaK)Xe OpraHM3aummn, B KOTopbiX paboTaeT
NCUXONOr, TakMe Kak KNMHUKK N obpa3oBaTesibHble y4YpexaeHus. B
4YNCNI0 CTENKXONAEPOB BXOAAT N 3aMHTEPECOBaHHbIE NNLA -
POACTBEHHUKW KIMEHTOB, pykoBoauTenn, HR-cneunanmcTsl.
YnpaBneHne CTeNKXoAepamMm BKJOYAET HECKOIbKO BaXKHbIX Laros. B
X0[e OLHOro N3 3TUX LWAaroB perynaspHoe obLieHne ¢ KIMeHTaMu un
LPYrUMKN CTENKXOoN4epaMun MoMoraetT obMeHNBaTbCA BaXKHOM
NHpopMaumen, yTOYHATb OXKUAAHNSA U OOCTUIaTb B3aMMOMNOHMMaHUS.
Ha kakoMm 3Tane ynpaBieHnsa CTENKXO1I4EPaMM 3TO MPONCXOANT?
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Mpu noucke nHpopmMaunm B NCNXONOrMnm MoXXHo paboTaTb C
oHNanH-bnbnmoTekamm, KOTopble NPefoCcTaBNAAT AOCTYN K 60sbLWINM
KOJIJIEKLMAM Hay4YHOW nnuTepaTypbl. YTobbl nonck 6bin 6onee
CUCTEMHBIM 1N 3(PPEKTUBHBIM, MPAKTNYECKOMY MCUXO0OrY Ba>KHO
Y4UTbIBaTb OCODEHHOCTUN N XapaKTepUCTUKU 3TUX OHNanH-bubnmnoTek.
Hanpumep, ecTb oHNanH-bubnmoTeka, KoTopas CAyXuT 414 Noncka
Hay4HbIX Nybnnkauum, ctaten n KHUr. Ee npenmyLecTso -
becnnaTHbIM 4OCTYN K uccnegosaHnam. OgHako sta bubnnoteka paet
OFpaHUYEHHbIN OOCTYM K MNOJIHbIM TekcTaM. O Kakon
OHJTANH-bNbNNoTeKe roBOPUTCHA B ONMUCAHNN?

Mpwn noncke nHGOpMaLNM B NCUXOJOrMN MOXKHO paboTaTh C
OHJTANH-bNMbNMoTeKkamm, KoTopble NPefoCcTaBNAT AOCTYN K 60nbLLINM
KONINeKumaM HaydyHonm nutepaTypbl. YTobbl nonck 6bin 6onee
CUCTEMHBLIM 1N 3(PPEeKTUBHBIM, MPAKTUYECKOMY MCUXO0rY Ba>KHO
Y4NTbIBaTb 0COOEHHOCTU U XapaKTEPUCTUKUN 3TUX OHNaNH-bnbnmoTek.
Hanpumep, ecTb oHnanH-bnbnmoTteka, KotTopas npeacrasnseT cobon
6a3y AaHHbIX MCMXOIOrMYEeCKnX nccnenosaHnn. Ee npenmyLwectso
-Ha/IM4yme TOYHbIX AaHHbIX MO MCUXONOrU4YeCKUM uccrenoBaHuam. Ons
MoNAb30BaHNA OaHHOW OHNanH-6ubnnoTekon TpebyeTca NNaTHbIN
noctyn. O Kakon oHNanH-bnbanoTeke roBOPUTCA B ONUCAHNN?

CyLLecTBYOT pa3/iNnyHble OHJTaNH-PecypCbl. A8 CTaTUCTUYECKON
06paboTKM gaHHbIX. B 4aCTHOCTKU, €CTb pecypc, KOTOPbIN ABNAETCS
becnnaTHon anbTepHaTuBoM SPSS, opUeHTUPOBaAHHON Ha
rnosib3oBaTtesien ¢ 6a30BbIMU 3HAHNAMU CTAaTUCTUKN. DTOT BecniaTHbIN
pecypc noaxoanT 4S9 HOBUYKOB, MO CPaBHEHUIO C MporpamMmmon SPSS
Statistics y Hero orpaHn4yeHHble BO3MOXHOCTU. O KakKoM pecypce
rOBOPUTCS B ONUCAHNN?

NMNoOHMMaHMe CBOeN LeneBon ayantopun - 3To OCHOBa 3(P(PEeKTNBHOIO
MPOABMXXEHUA N YCTAaHOBJIEHUA KOHTaKTa C KineHTamu. Ncmxonor
OOJDKEH Co3[aTb YeTKUW NOPTPET CBOEN ayaAnTopun, 4Tobbl TOYHO
HaCTPOUTb MapKeTUHroBble ycunums. NMopTpeT uesneson ayantopumn
BKJIlOYaeT HEeCKOJIbKO KJIt0YEeBbIX aCcneKToB. B 4yacTHOCTK, ncmxonor
OOJ/DKEH MOHATh, NOYEMY KJIMEHTbI MPUXOAAT 3@ NOMOLLbIO, Kakue
3MOUUN N NOTPEBHOCTU MMM OBUXKYT, 4TO OJ19 HUX Ba>KHO B npouecce
paboTbl. Ha30BMTE acneKkT LeneBon ayanTopumn, o0 KOTOpPOM naeT peyb?

NMoHnMaHWe cBoein ueneBon aygnTtopmum - 3To oCHoBa SPPEKTUBHOIO
MPOABMXXEHUA N YCTAaHOBJIEHUSA KOHTaKTa C KnmeHTamu. Ncmxonor
OOJ/KEH Co3[aTb YEeTKUW NOPTPET CBOEN ayaAnTOpUKn, 4ToObl TOYHO
HACTPOUTb MapKeTUHIroBble ycunus. NopTpeT ueneson ayontopumn
BKJIlOYaeT HECKOJIbKO KJl0YEBbLIX acnekTos. Hanpumep, B paboTe ¢
KOpNopaTUBHLIMU KJINEHTaAMN NN POONTENAMU NOLAPOCTKOB Ba>KHO
YYUTbIBaTb CTPECC, KApbepPHble OXXNAaHUsA, BOCNUTaTesibHble
YyCTaHOBKW. Ha30BUTe acneKkT uesieBo ayauTopun, 0 KOTOPOM naet
peyb?
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Ina ycnewHon paboTbl HA NCMXOJIOMTMYECKOM PbIHKE Ba>HO HE TOJIbKO
HaAMTWN CBOIO HULLY, HO U NPaBUJIbHO BbIAENNTLCSA CPean KOHKYPEHTOB.
Mcuxonor BosKeH 4YeTKO 00bSACHUTL, YEM ero Noaxon oT/M4yaeTcs oT
APYrUxX CNeunanncTos, 1 NoOYEeMy KJNEHTbI A0J/KHbI BbIBpaTb MMEHHO
ero. BolgennTbcs cpean KOHKYPEHTOB MOXKHO pa3iMyHbIMK cnocobamu.
Hanpumep, ncuxonor MmoxkeT pa3pabaTbiBaTb UHANBUAYAIbHbIE
nporpamMmMsbl, HanpaB/iieHHble Ha peLleHne NpobsieM Ka)k4oro KJneHTa.
Kak MO>XHO Ha3BaTb AaHHbIN cNOCO6 OTCTPOMKN OT KOHKYPEHTOB?
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