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NHTepHEeT-MapKeTUHIoBbIN ayauT CauTOB
3/IeKTPOHHOU Toprosan.tu_®PK

B 4yeM 3akno4aeTCcsa NPUHUUN UHTEPHET-MapKeTUHra, Ha3blBaeMbl
KLLNPOKMI OXBaT»?

HeBepHO, 4TO K 06beKkTaM 3N1EKTPOHHON KOMMEpPLIUN OTHOCAT ...
DNEeKTPOHHOMN KOMMepLMEN Ha3blBaeTCH ...

BHEKTpOHHbIM On3HecoM Ha3blBaeTCs ...

Kakune 613Hec-npoLeccbl BO3HMKAT MeXy y4acTHUKaMu rnpouecca
KYNan-npoaaku ToBapoBs, paboT, yCcayr uan npaB UHTENNEKTYasIbHOW
COBCTBEHHOCTU Yepe3 3/1eKTPOHHbIe CpeaCcTBa CBA3N?

Y10 oTHOCKUTCA K NnpuHumnam Omni-channel?

HeBepHO, YTO K KOMIMOHEHTaM 3J'IeKTpOHHOI7I KOMMepLUUnn OTHOCATCA ...

K 0OCHOBHbIM MpoLeaypam rnpu y4acTum B 3JIEKTPOHHOW TOProse
OTHOCSHTCS ...

KOHTEeKCTHasa peksiaMa - 3To 06bABNEHMNs, HaLesleHHble Ha
ayaouTopumio...

Digital-mapkeTonor npu paboTe ¢ TapreTUPoOBaHHON PEKIAMON ...
KPI (Key Performance Indicators) Ha3bIBaloT ...

AyonT undpoBOro MapKeTuHra — 3T0...

HeBepHO, 4TO K LEeNsiM NMPoBeAEeHNA ayaAnTa LMGPPOBOro MapKeTUHra
OTHOCUTCSA....

OueHka SEO - >710...
MepBbiM 3TAanoM NPoBeeHNS aygnTa canTa ABASAETCS aHaNus ...

Llenbto }OBa6I/IJ'II/ITI/I-TeCTI/IpOBaHI/IF| ABNIAETCA ...
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HeBepHO, 4TO K KOMMOHEHTaM, POPMUPYOLLIUM BEB-CANT, OTHOCUTCS ...

CaMblih BbICTPbIN crocob cBA3M — MecceHaXep (KJIMKHM MO MKOHKE, N AnaNior OTKPOeTCs)
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Kak oueHunBaeTca MHopMaLuma npu aHaanse KoOHTeHTa?

KakoBbl 3Tanbl AMarHOCTUKK Beb-canTa?

HeBepHO, 4TO K TEXHMUYECKOMY ayanTy Npu NpoBeAEeHNN ANArHOCTUKM
Beb-canTa OTHOCUTCSH ...

Kakown oHlanH-cepBUC NOMOraeT nccaeoBaTh KJlOYEBbIe C/10Ba,
NCrosib3yeMble KOHKYpeHTaMn, aHaam3mpoBaTb UX yCNeLHble
CTpaTernm NpoABuUXXeHUA N 3aMMCTBOBATb Jly4Lllme NPakKTUKnN?

Kakol oHNlalnH-cepBUC NpeaoCcTaBaseT 06LWNPHLIA Habop
WHCTPYMEHTOB AJ151 KAYeCTBEHHOIr0 aHan3a, ONTUMMU3aLWUN U KOHTPOSA
3P PEKTUBHOCTU NPOABMXKEHNSA B MONCKOBLIX CUCTEMAX?

Kakasa nporpamMMa MCMNosb3yeTCcsa AN BHYTPEHHEro ayanTa canTa
yepes Nonck HepaboTatloWmnX CCbIIOK?

Kakon cepBuc onpegenseT puck HanoxeHna baneH-bageHa - dounnbTpa
AHOeKca 3a nepeonTUMKU3aUnIo U Nepecnam?

SEO-cTaHmapTaMm Ha3bIBAOT ...

K kakoMy SEO-cTaHOapTy OTHOCUTCSA yAaleHNe HEeHYXHbIX CKPUNTOB U
cTunen?

OoHUM 13 rnaBHbIX NpUHUMNOB SEO aABnseTcAa npenocTaB/ieHMe ...
[Ona Kakoro aHasn3a UCNoJsib3yeTcs CepBuUC «Tonemnsop»?
ROI npeactasngeTt cobon...

KO3abnnntu-TecTtupoBaHme npeacrtaBaseT cobon...

KakomMy npuHUKMNY 103abnnnTn caTa COOTBETCTBYET MOJIOXKEHME
«lMonb3oBaTeNb BCerga Ao/HKeH BUAETb, YTO NPOUCXOANT Ha canTe»?

KO3abunnntu (usability) - aTo ...

KopuaopHbin cnocob - 3To...

Title — 37o0...

Kakoin nokasaTe b Bblpa)KaeT KOHBEPCUIO MO LesieBbIM OeNCTBUAM?

KOHTEeHT-cTpaTernenm Ha3biBatoT ...

CaMblih BbICTPbIN crocob cBA3M — MecceHaXep (KJIMKHM MO MKOHKE, N AnaNior OTKPOeTCs)
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Kakol MHCTPYMEHT KOHTEHT-MapKeTMHIra npefaHa3HaYeH a1 peLlleHuns
npob6sieM, 3aKpbITUS BONPOCOB N BO3Pa>XEHUI KIIMEHTOB?

Mo KaKoMy MoKa3aTesto Heslb3s OLEeHUTb BOBJIEYEHHOCTb ayaANTOpUn?

HeBepHO, 4TO K 3TanaM ayauTa calTa OTHOCUTCS ...

Kakue 3a4a4u pellaloTcsa 3a cHeT ayanuTa C NPUBJIEYEHNEM Pa3JINYHbIX
METPUK N NAaTHOPM B 3JIEKTPOHHON TOprosne?

HeBepHO, 4TO NOJI@3HBIM KOMMOHEHTOM HaCTpPOoeK ANs
MHTepHeT-MarasmHa npu ncnosb3oBaHnm dHaekc.MeTpukmn ABAAETCA...

YTo no3BonseT NpoaHaan3npoBaTb KOFOPTHLIA aHaNN3, XapaKTEPHbIN
ona AHpekc.MeTpukn?
HeBepHO, 4TO B oT4HeTe «cTOo4YHUKN, pacxonbl n ROI» ncnonb3ywTcs ...

Kakoin cepBUC CKBO3HOM aHaJIMTUKM OTHOCUTCSH K CeEpBMCAM
yrnpassieHUs pekJaMHbIMU KaMNaHUAMKU, aHTUGPOLAA N KONNTPEKNHra?

KakKoin OH/1lanH-CepBUC CKBO3HOM aHaJIMTUKM OTHOCUTCS K CEPBUCAM
konntpekunHra, eCRM n ogpmucHom tenedoHnmn?

Kakoin poccmnckum obnayHbin cepBUC npeaHasHavyeH ong ynpaBiaeHus
MapKeTUHIoOM B €AMHOM NPOCTPaHCTBE?

YT1o oTobparkaeT nokasaTesb CAC npu oueHke 3 HeKTUBHOCTH
PPC-peknambi?

HeBepHO, 4TO Npu pacyeTe CTOMMOCTU NPUBJIEYEHUSA KJINEHTOB
YYUNTbIBAOTCA ...

Mpn KakoM ycnoBun pesynbTaT pacyeTa CTOMMOCTU NpuBIevYeHuns
KJIMEHTOB YKa3blBaeT Ha BbICOKYIO 3(ppeKTuBHOCTL PPC-kaMmnaHunm?

Kakoi nokasaTesb UCNOJIb3yeTCsa AN19 pacyeTa obuien okynaemocTu
peKslaMHOW KaMnaHun?

Kakne gaHHble HeobxoanMbl AN pacdeTa KoappuumneHTa
KnnkabenbHOCTU?

Kakoe gencTBue aBnAseTCa XapaKTepHbIM NMPYU MUKPOKOHBEPCUN?
HeBepHO, 4TO B MONCKOBOMN ONTUMU3ALMKN MO KJIIOYEBLIM C/I0OBaM

ncnonb3yeTcAa ...

MeTpuka «OTKpbIBaeMoCcTb Nncem» (Open Rate) nokasbiBaeT ...

CaMblih BbICTPbIN crocob cBA3M — MecceHaXep (KJIMKHM MO MKOHKE, N AnaNior OTKPOeTCs)
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Kakure nokasaTenn oueHKN 3pPeKTUBHOCTU CTpaTernm
email-MapkeTuHra HE oTHOCATCA K BHYTPEHHUM MoKa3aTensam?

HeBepHO, 4TO B pacyeTe KO3(pPpnUMeHTa KOHBEPCUN NCMONb3YIOT
crnefylouime rnokasaTtenu - ...

Kakune Tunbl 0TKa30B NPUHATO pacCMaTpmMBaTb NPU OLEHKE
3(PPEKTUBHOCTN CTpaTermm email-mapketunHra?

B yeM 3akntoyvyaeTcsa rnasHaga uenb CRM-cucrembl?
«Konm4yecTBo OTKa30B» — 3TO....
CnauT-TecTmpoBaHue npencTtasnset cobonm metos ...
C Kakoro npouecca Ha4ynHaeTcsa nHterpaymnsa CRM?
NHTerpaunen CRM Ha3biBalOT npouecc ...

Kakoin email-cepBnc ncnonb3yeT rewtaabT-TeCTUpOBaHme?
CRM-cuctembl (Customer Relationship Management Systems)
npeacTtaBnsaoT cobon...

OcHoBHOW 3aga4vyent oMHUKaHanbHonm CRM gasnseTcs ...

YT1o npeanctasnseT cobon nokasatenb Churn rate (ypoBeHb OTTOKa
KJINEHTOB)?

B 4yeM 3akn4aeTcs NpUHUMN NHTEPHET-MapKeTUHIra, Ha3blBaeMbli
KLIMNPOKUWN OXBaT»?

HeBepHO, 4TO K 06BbeKTaM 3/IEKTPOHHOW KOMMEPLMN OTHOCAT ...
DNeKTPOHHOM KOMMepLmMen Ha3blBaeTcH ...

DNeKTPOHHbIM BU3HECOM Ha3blBaETCH ...

Kakune 61M3Hec-npouecchl BO3HUKAOT Mexay y4acTHUKaMUM npouecca
KYNan-npoaakn ToBapos, paboT, ycayr uam npas UHTENNEKTYyasIbHOW
COBCTBEHHOCTUN Yepe3 3NEKTPOHHbIE CPeACTBa CBA3N?

Y10 oTHOCKUTCA K NnpuHumMnam Omni-channel?

@R 0RO OEFREEE®E® ® G ®

HeBepHO, YTO K KOMMOHEHTaM BﬂeKTpOHHOVI KOMMepLUUnn OTHOCATCA ...

CaMblih BbICTPbIN crocob cBA3M — MecceHaXep (KJIMKHM MO MKOHKE, N AnaNior OTKPOeTCs)
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K OCHOBHbIM MpoLenypaM rnpu y4acTum B 31€KTPOHHOW TOProsie
OTHOCSATCS ...

KoHTeKCTHas pekslaMa - 3TO 006bsABNEHUS, HALLe/IEHHbIE Ha ayAUTOPMUIO

Digital-mapkeTonor npu paboTte ¢ TapreTupoBaHHOM pPeKAaMOn ...
KPI (Key Performance Indicators) Ha3biBaloT ...

AyouT undpoBOro MapkKeTuHra — 3T0...

HeBepHO, 4TO K LenaM NpoBeaeHNs ayanTa UnMgppoBoro MapKeTuHra
OTHOCUTCA....

OueHka SEO - 370...

MepBbIM 3TAarnoM NpoBeAeHUA ayanTa canTa ABASETCA aHanums ...
Llenbto 103abnnntn-tectnpoBaHusa 9BnseTcs ...

HeBepHO, 4TO K KOMMOHEHTaM, (hopMUpytoLLMM BED-CanT, OTHOCUTCA ...

Kak oueHunBaeTCca MHopMaLuma rnpu aHaanse KoOHTeHTa?

KakoBbl 3Tanbl AMAarHOCTUKM Beb-canTa?

HeBepHO, 4TO K TEXHUYECKOMY ayanTy Npu NPoOBeAEeHNN ANArHOCTUKMN
Beb-canTa OTHOCUTCSA ...

Kakoin oH/TanH-CepBUC MOMOraeT NccsenoBaTh KJOYeBble C/I0Ba,
NCNOJIb3yeMble KOHKYPEeHTaMun, aHaIM3npoBaTb UX yCNeLlHble
cTpaTernm NpPoABUXXEHNA N 3aUMCTBOBAThL Jly4Llme NPaKTUKN?

Kakon oHlanH-cepBuUC NpefoctasnsgeT obwmnpHbIn Habop
WHCTPYMEHTOB A/11 KA4eCTBEHHOro aHasim3a, onTUMMN3aunum n KOHTpos
3P HEKTUBHOCTN NPOABUKEHNS B MONCKOBbLIX CUCTEMax?

Kakasi nporpaMma 1UCrnosib3yeTcs A1 BHYTPEHHEro ayanTa canTa
yepes Nouck HepaboTatoWwmx CCbIIOK?

Kakown cepBuC onpenenseT puck HanoxeHnsa bageH-bageHa - dunbTpa
AHOekca 3a nepeonTMMM3aL U0 U Nepecnam?

SEO-cTaHmapTaMum Ha3bIBAKOT ...

CaMblih BbICTPbIN crocob cBA3M — MecceHaXep (KJIMKHM MO MKOHKE, N AnaNior OTKPOeTCs)
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K kakoMy SEO-cTaHOapTy OTHOCUTCSA yAaNleHNe HEHYXHbIX CKPUNTOB U
cTunen?

OOoHUM 13 rnaBHbIX NpUHUMNOB SEO aABnsgeTcA npenocTaB/ieHMe ...
[Ns Kakoro aHanm3sa NCNoJib3yeTcsa cepBuC «ToONBU30p»?

ROI npeactasngeTt cobon...

O3abunutu-TecTnpoBaHmne npencTasnseT cobon...

HeBepHO, 4TO K onpenesieHunto 103abunnuTy carTa OTHOCUTCS ...

KakomMy npuHUKMNY 103abnnnTn canTa COOTBETCTBYET MOJIOXKEHME
«lMonb3oBaTeNb BCerga Ao/HKeH BUAETb, YTO NPOUCXOANT Ha canTe»?

KO3abunntu (usability) - aTo ...

KopnaopHbin cnocob - 37o...

Title — 370...

Kakoin nokasaTe b Bblpa)KaeT KOHBEPCUIO MO LesieBbIM eNCTBUAM?

KOHTeHT-CTpaTernen HasblBawT ...

Kakol NHCTPYMEHT KOHTEeHT-MapKeTMHIra npeaHa3HayYeH a5 peLlleHns
npob6aeM, 3aKpbiTNA BONPOCOB M BO3Pa>KEHNN KINEHTOB?

Mo KakoMy NoKa3aTeslo Heslb35 OLLEHUTb BOBJ/IEYEHHOCTb ayANTOPUN?

MonyyeHmne nnpgoB — 3TO...

HeBepHO, 4TO K 3Tanam ayaouTa caMTa OTHOCUTCS ...

Kakue 3afa4un pellaTcsa 3a cYeT ayanTa C NPUBJIEYEHNEM PA3JINYHbIX
METPUK N NAaTHOPM B SJIEKTPOHHO TOprosie?

Y10 no3BonsgeT npoaHaIn3npoBaTb KOrOPTHbLIM aHaNN3, XapaKTEePHbIN
ona AHpekc.MeTpukn?
HeBepHO, 4TO B oT4yeTe «McTo4HMKKN, pacxoabl n ROI» ncnonb3syroTrcs ...

HeBepHO, 4TO NOJIE3HBIM KOMMOHEHTOM HAaCTPOEeK O/
MHTepHeT-MarasmHa rnpu ncnosib3oBaHnm dHagekc.MeTpukm aBaseTCA...

CaMblih BbICTPbIN crocob cBA3M — MecceHaXep (KJIMKHM MO MKOHKE, N AnaNior OTKPOeTCs)
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Kakon cepBUC CKBO3HOM aHaIMTUKU OTHOCUTCA K cepBucam
yrnpaB/iieHUs peKlaMHbIMN KaMNaHUsAMUN, aHTUdpoaa n KoNNTpeknHra?

Kakon oH/TanH-CepBUC CKBO3HOW aHAJIMTUKN OTHOCUTCS K CepBUCaMm
KonnTpekuHra, eCRM n opucHom TenedpoHnn?

Kakoin poccmnckum obnayHbin cepBUC npeaHasHavyeH ong ynpaBineHuns
MapKeTMHIOM B e4MHOM NpOoCTpaHCcTBe?

YT1o oTobparkaeT nokasaTesnb CAC npu oueHke 3 HEeKTUBHOCTH
PPC-peknambi?

HeBepHO, 4TO Npu pacyeTe CTOMMOCTU MNPUBJIEYEHUA KJINEHTOB
YHYNTbIBAOTCA ...

Mpn KakoM ycnoBun pesynbTaT pacyeTa CTOMMOCTU NpuBaevYeHuns
KJIMNEHTOB YKa3blBaeT Ha BbICOKYIO 3(ppeKTUBHOCTbL PPC-kamnaHunm?

Kakoi nokasaTesib UCNOoJIb3yeTCAa A9 pacyeTa obLien okynaemocTu
peKJaMHOW KaMnaHun?
Kakoe oencTBue aBnSeTCA XapaKTepHbIM NMPpY MUKPOKOHBEPCUN?

HeBepHO, 4TO B NMONCKOBOW ONTUMU3ALMNM NO KJKOYEBLIM C/I0OBaM
NCnosb3yeTcs ...

Kakune paHHble HeobxoanMbl ansa pacyeTa KoadduymneHTa
KNnKabenbHoOCTU?

Kakuve noka3saTenn oueHKN 3pPeKTUBHOCTU CTpaTernm
email-mapkeTnHra HE 0THOCATCA K BHYTPEHHUM MoKa3aTensam?
MeTpuka «OTKpbIBaeMoCcTb Nnncem» (Open Rate) nokasbiBaeT ...

HeBepHO, 4TO B pacyeTe KO3(phPpnLUMeHTa KOHBEPCUUN NCMONb3YIOT
cnepylouime nokasaTtenu - ...

Kakne Tunbl 0TKa30B NMPUHATO pacCMaTpPUBaTb NPU OLLEHKE
3(hhekTUBHOCTU CTpaTernm email-mapkeTunHra?

B yem 3aknto4vyaeTcsa rnasHaga uenb CRM-cucrembl?

HeBepHoO, 4TO Npu noac4eTe npupocTa noanmc4mnkos (GR)
ncnosb3lyeTcs ...

«Ko/m4yecTBO OTKA30B» — 3TO....

CnauT-TecTmpoBaHue npencTtasnseTt cobonm meton ...

CaMblih BbICTPbIN crocob cBA3M — MecceHaXep (KJIMKHM MO MKOHKE, N AnaNior OTKPOeTCs)
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Disynergy.ru - Coa4da TecTtoB 6e3 npegonnaThl

)

C Kakoro npouecca Ha4ymHaeTcsa nHterpaunsa CRM?
NHTerpaunen CRM Ha3bIiBaloT npouecc ...

Kakoin email-cepBnc ncnonb3yeT rewtaabT-TeCTUpoBaHme?
CRM-cuctembl (Customer Relationship Management Systems)
npeacTtaBnsaoT cobon...

OcHoBHOW 3aga4ven oMHUKaHanbHom CRM gasnsaeTcs ...

Y10 npenctasnseT cobon nokasatenb Churn rate (ypoBeHb OTTOKa
KJIneHToB)?

®OOOOO

Camblii BbICTPbLIA CNOCOD CBA3N — MecCeHaXep (KIMKHU MO UKOHKE, N Aafior OTKPOETCS)
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