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3anycK MHTepHeT-MarasmHa.sa_PykU-M-Ap

B KakoM pernoHe camoe 60bLLIOE KOIMYECTBO MapKeTn1encoB?
OCHOBHOEe 0TJ/ZIn4YMe MapKeTrnJenca OT MHTepHeT-Mara3nHa?
YeMy paBHa cpefHsasa BanoBas Npubbisib, NpUXoaaLLasacs Ha KJMeHTa?

Customer Journey Map noka3blBaeT, KakK:

Kakol n3 hakToOpoB yKa3bliBaeT Ha TO, 4TO HEOOXOAMMO NEPECMOTPETL
t03abunnnTtn canTa:

K KakoMy npoueccy oTHocuTca cpasa “Mwm oHNnamH, NoKynamn
opchnanH” :

Ha da3e oco3HaHUA (BOPOHKN KOHBEPCUMN) MPOUCXOLANT:
YT1o oTpaxaeT LTV?

YT0o BXOOAUT B KOHTEHT-MUKC?

YT1o BXOOAWUT B partner content?

MuHyCbl peknambl y 61orepos?

Y10 AO/HKHO oTpaxkaTb YTI1

BbibepeTe BepHoe yTBepxaeHne User-generated content?
PbiHOK D2C (Direct to Consumer) — 3T0O pbIHOK?

PbiHOK B2C - 37107

BboibepeTe BepHbI 3aKOH 06 OHNaMH-Kaccax?

Korga oHNlaH-Kacca He Hy>XHa?

EOOOEOEEEOEO O OWOOOO

ToBapbl NOBCeAHEBHOro cnpoca - 3To

CaMblih BbICTPbIN crocob cBA3M — MecceHaXep (KJIMKHM MO MKOHKE, N AnaNior OTKPOeTCs)
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Mokynka pn3n4yecknm NnMLoM Yyepes MHTEepPHET MaTepuasibHbIX TOBApPOB,
HOBbIX UK 6/y, He BKOYaa aBTO-, MOTO-TPAHCMOPT N HEABMXXNMOCTb,
y Opyroro chomsmnyeckoro anua, 3To?

YTOo BKJIOYAET BCE NPOAaKM MHTEPHEeT-MarasnHoB 1 CEPBUCOB
OOCTaBKW MPOAYKTOB NMTaHus, 6e3 y4yeTa npofa>k NpoaAyKTOB NUTaHUA
yepes yHuBepcasabHble U MYJIbTUKATErOPUNHbIE MHTEPHET-Mara3nHbl 1
MapKeTnJeuncol?

Camblii BbICTPbLIA CNOCOD CBA3N — MecCeHaXep (KIMKHU MO UKOHKE, N Aafior OTKPOETCS)
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