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[enoBble KOMMYHUKauum B criopte.on(dor BAK)

YCTaHOBMTE COOTBETCTBME TAaKTMK, KOTOPbIE MPUMEHSIOT B CTpaTerum
COTPYAHNYECTBA, U UX ONMUCAHWNIA:

YCcTaHOBMTE COOTBETCTBUE CTPAaTErnn B 4e/10BOA KOMMYHUKALMA B
CropTe N X XapaKTEPUCTUK:

NHpopMaumna, maTepunanbl UK 3/IEMEHTbI, KOTOPbIEe CO34al0TCA,
npenocTaBAATCA NN PacnpOCTPaHATCA N9 KOMMYHUKaUUK,
obpa3oBaHus, pasBievyeHns Nan NpuBaedYeHnss BHUMaHNA ayantopuu, -
37O ...

LUndgpoBoe MeannHoe cogep)xaHume, Takoe Kak ayamnosanucu,
BMUAE03aMNnCn NAN TEKCTbl, KOTOPOE AOCTYMHO ANA
OHNanH-NnoTpebneHnsa 4epes NHTEPHET, - 3TO ...

... - 3TO CTpATerus co3aHuns, pa3BuTusa 1 yrnpasneHns bpeHagom,
KOTOpPbIN NpeacTaBaseT cobor YHUKANbHYO MOEHTUYHOCTb MPOAYKTa,
YyCNYr, KOMAAHUN UK NEPCOHbI

B cTpaTerunn ... NpUMEHAITCA TakKne TaKTUKN, KaK ACHOE BblparkeHune
CBOMX NHTepeCoB, arpeccnBHas 3allnta n npaMmoe CpaBHeHUNe

B cny4yae npuMeHeHnNs Takol TaKTUKW BO3LENCTBUA U
NPOTMBOAENCTBUSA, KaK ..., LUYTKN, 060POThl peyn nam HeCcTaHOapPTHbIE
nprvembl co3aatT 6M30CTb U PacrosioXKeHe ayanTopumn, 4To
noMoraeT CMSIrYNTb BOCNpUATME MHDOPMaLUM N YCTaHOBUTL Bonee
LOBepUTEsIbHbIE OTHOLLEHMS

B cny4yae BeeHUs MeperoBopoB co cabol No3numm NCnosb3yoTcs
Pa3nYHbIe MPUEMbl - B YaCTHOCTU, MOXKHO ..., MOAYEPKUBAA CUNY U
aBToOpMTET cobecenHMKa, YTO co3aaeT 61aronpusaTHbIE YCI0BUSA A5
NPUHATUS HY>XHbIX BaM peLueHui
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K XxapakTepucTmkam mmnepaTmBa OTHOCHAT ... (YKakuTe 2 BapuaHTa
oTBeTa)

YCcTaHOBUTE COOTBETCTBME OCHOBHbLIX TaKTUK, KOTOPbIE MPUMEHSAIOT B
CTpaTerunm conepHun4ecTBa, N UX cogep>XaHus4.

... KOMMYHUMKAaLMN - 3TO UCMOJIb30BaHME C/I0B U A3blKa B NpoLiecce
06LEHNSA; 3TO HE TOJIbKO KOHKPETHbIE CJI0Ba, HO U UX BbIOOP, NOPAMOK,
CTPYKTYpa NMpeasioxKeHnin, a TakXKe MHTOHALNA 1 PUTM pedn
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... — 9TO OKpYy>KatoLias obCcTaHOBKa, YC/10BUA UM obCToATeNbCTBa, B
KOTOPbIX MPOUCXOANT Kakoe-nnbo ssneHne nnm coboitne;
MPUMEHNTENBbHO K KOMMYHUKaLWUKW 3TO DaKTOpPbl, KOTOPbIE BJANAIOT Ha
BOCMNPUATME U MOHMMaHMeE rnepenaBaeMon NHpopMaummn
(coumokynbTypHblIE 0COBEHHOCTU, MECTO 1 BpeMs obLieHuns,
npeabiaywmnn onbiT Y4aCTHUKOB obLeHnsa n ap.)
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FoBOpPSA O posn A3blKa B YCTAHOBAEHUN AOBEPUTESbHBIX OTHOLLEHWNA
npw 4es0BOM 0BLLEHNUN, MOXXHO YyTBEpP>XXAaTb, 4TO ... (YKaxkuTe 3
BapuaHTa oTBeTa)

... = 3TO CNOCOBHOCTb NOCTUraTh HyBCTBa, nepexmnBaHma mn nosnunio
APYrmx NI04EN, @ TaKXKe rOTOBHOCTb OTKJIMKATbLCA Ha 3TU acneKTbl C
covyyBCTBMEM N NMOHNMaHMNEM
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... = 3TO MOLWHbIA NHCTPYMEHT, KOTOPbIA (hopMUpYyeT BNeYaT/ieHus,
B/INAET Ha 3MOLUUN MU YCTaHaB/IMBAET OTHOLLUEHMNSA; ero npasuibHoe
nCcnosib30BaHMe B genosoun cpene tpebyeT BHMMATENIbHOCTMH,
ajanTauun K KOHTEKCTY N YMEHNSA B3auMoLenCcTBOBaTb C Pa3/IMYHbIMM
ayaAnTOpPUAMU

YCcTaHOBUTE COOTBETCTBUE OCHOBHbIX MPUHLIMMNOB 3(EKTUBHOIO
YCTHOIro obweHns n nx cogepxaHus:

YCcTaHOBMTE COOTBETCTBUE OCHOBHbIX MPUHLNMAOB 3 EKTUBHOIO
YCTHOro 0bWweHnsa n nx cogepxaHus:

Tako HeBepbanbHbIN 3/1EMEHT A3bIKOBON KOMMYHUKALUK, KaKk ...,
MOXXET OTPakaTb YBEPEHHOCTb UM HEYBEPEHHOCTb - Hanpumep,
npsiMmasi oOCaHKa 1 NoAHsATas rosloBa MOryT CBUAETENbCTBOBATL 06
YBEPEHHOCTU, @ COrHyTas CruHa 1 OnyLleHHas rofloBa yKasbiBaTb Ha
HeyBepeHHOCTb

GO O

... = 3TO eCTeCTBEHHbIN CMOCOb Bbipa>keHMsa IMOLNIA, Hanpumep,
noaHsaTas pyka MOXXeT 03Ha4YaTb YBEPEHHOCTb WM NOTOBHOCTD, a
MaxaHue PyKOW MOXXEeT Bblpa>kaTb NPUBETCTBUE UM PafoCTb

BepbasibHble cpeAcTBa AeI0BOro obueHns opMmnpytoT 0OCHOBY SICHOTO
Bblpa)>kKeHuns ngen, ... CpoeacTBa - NO3BOJIAIOT 3hPEKTUBHO yNpaBasTb
BNeYaT/IeHNEM 1 (hOPMMPOBATb HY>XHOE B3aMMOAENCTBIUE, a
NnapasMHrBUCTUYECKME CPeaCTBa - MOAYEPKUBAIOT SMOLIMOHAJIbHYIO
OKpacKy KOMMYHMKaLNK

... becebl HanpaBsieHbl Ha 0bMeH HhopMaumen N KoopanHayuto
OENCTBUA, OHM OXBaTbIBAOT BCE YPOBHU 0OCYXAEHUSA BHYTPU
KOMMaHWK; 3TO COBelaHNsa PyKOBOACTBA, KOH(epeHUnn, COBELLLAHMNS
no BOMpocaM cTpaTerum
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YCTaHOBMTE COOTBETCTBME COBPEMEHHbIX TEXHOJIOM NI, KOTOpPbIE
BHEAPAT MHHOBALMK N NOBbILLAKT 3h(PEKTUBHOCTbL 3TArMoB AeJ7I0BOMN
6ecenbl, U NPUMEPOB UX NCMOJIb30BAHUS:

YcTaHOBUTE NPaBUIbHYO MOC/e40BaTeNbHOCTb Waros NOAroTOBKM
nenoson 6ecenbl - BaXXHOro 3Tana, KOTOPbIV onpeaenseT yCrnewHoCTb
B3aMMOOEeNCTBUA:

denoBas ... - 3TO OANH N3 KJIIOYEBbLIX NHCTPYMEHTOB 3(PPEKTUBHbIX
KOMMYHMKaLW; nepBoHaYyasibHO 3TO naaTdopMa ass obmeHa
MHOopMaLmen, BOSMOXXHOCTb Bblpa3uUTb MbICAIN, NOEV U B3MNIS4bI B
MOHATHOW ANA BCex hopme
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... - 3TO obbeanHeHune Pa3/In4HbIX 2/71EMEHTOB B €4ANHOE uesoe

... - 3TO B3aUMOAENCTBNE 3/IEMEHTOB, NMPN KOTOPOM NX COBMECTHOe
nenctene 6onee spPEKTUBHO, HEM AENCTBUE Ka>KOoro rno
OTAE/IbHOCTH

®®

FoBOps 0 3HaYeHUN genoson becenbl, MOXKHO yTBEPXAATb, YTO ...

... B penoson 6ecene - 3T0 UCKYCCTBO BANSAHUSA U (POPMUPOBAHUSA
obuero noHNMMaHus, 4Tobbl LOCTUYbL COrNacus U NOALEPXKKU; 3TO
TpebyeT TBepAbIX apryMEHTOB U YMEHUA afanTUpoBaThCAa K
WHANBUAYANbHBIM 0COBEHHOCTSAM ayonTopumn

®®

OcHoBHOM MeTopg ybexxaeHus - 370 ...

... = 3TO (hopMasibHoe NN HedopMasibHoe 0683aTeNbCTBO CAeNaTh
4YTO-TO, MPEAOCTaBUTb YCAYTY UN BbINOJIHUTL OnpeaesieHHoe
NelncTBue; B [esI0BbIX KOMMYHUKALMAX 3TO CO34aeT OCHOBY IS
[OBEpUs U yCTaHaBAMBAET CTaHAAPThbl OTBETCTBEHHOCTH

... - KOpOTKOe cobpaHme pyKoBogUTENS N BCEro KoJIJIeKTUBA, rae
COTPYOHUKWN OTYUTBIBAKOTCSA O NMpoaenaHHon paboTe 3a
neHb/Henenw/Mmecsy,

... IMEIOT onpenesieHHy uesib N HalrpaBJi€HbI Ha o6cy>Kp,eH|/|e
BOMpPOCOB, 3aKJllo4eHne cornalieHun, KOHTPaKTOB, noarimcaHune
OOKYMEHTOB

YcTaHOBUTE COOTBETCTBUE (hOPM AESI0OBON KOMMYHUKALMN U NX
coaep>xaHus:

... OTHOWEHMNS - 3TO B3aUMOO4ENCTBNE N OTHOLLUEHNSA Mexany
y4aCTHUKAMUN KOMMYHUKaUUK, BamsoLwme Ha ee a(phpeKTUBHOCTb
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... COBELLAHMNSA - 3TO AOKYMEHT, KOTOPbIN PUKCUPYET OCHOBHbIE
MOMEHTbI N MPUHSATbIE PELUEHNS HA COBELLLAHUMN, @ TaKXe
oba3aTenbCcTBa YY4aCTHUKOB

YcTaHOBUTE COOTBETCTBME BUAOB OE/10BbIX COBELLAHNIN B CMIOPTE N UX
uenen:

B xof4e ... ero y4acTHUKMN - TpeHepckui Wwtab, dnsmoTepanesThl,
aHAIMTUKM MJTAHUPYIOT TPEHUPOBKMW, aflanTUPYOT NoAXoAbl B
3aBMCMMOCTW OT CUTYyauumn, obcy»>X4atloT COCTaB KOMaHabl

YcTaHoBUTE npaBWJIbHYIO NocaenoBaTeJIibHOCTb 3TanoB nposeneHnA
coBelwaHA onda npuHATMA peLueHI/II7IZ

STanbl MPOBEAEHMNS ... COBELLAHNSA BKJIOYalOT c6op 1 MOAroTOBKY
NAHHbIX O TEKYLLEM COCTOSIHUM OpPraHmn3aunn n BHELWHEN cpeae,
aHaIN3 CUJIbHbIX U CNabbiX CTOPOH, BO3MOXXHOCTEN 1N yrpo3, obmeH
MHEHUAMUN N NOESAMUN, ONpeaesieHne KYEBbIX Lenen n 3agad, a
TaK>Xe KOHKPETHbIX LWaroB Ass UX peanm3sauunmn

DTanbl NpoOBeAEHNS ... COBELLAHNA BKJIOYAKOT onpeaeneHue
WHCTPYMEHTOB 1 NporpamMm, NnpenocTaBsieHne y4acTHMUKaAM
HeobxoaoMMOro MmaTtepuana n NoBecTkn aHA, obecnevyeHmne ctabunbHOro
NOAKOYEHNS N TEXHNYECKON NOoAAEPXKKMU, 06CYyXKOEHME BONPOCOB U
obMeH MHEHUSMUN, 3aNNCb KJIK0YEBbLIX MOMEHTOB N PELUEHNN

... Ipe3eHTauunn - 3To oXXKmnagaemble pe3sysibTaTbl N 3a0a4N, KOTOPbIE
CTaBATCA nepepn BbiCTynavwowinMm onA BO34ENCTBUA Ha ayanToputo

... Ipe3eHTauumn - 3To cobnogeHne onpenenieHHbIX MPUHLINMOB U
npodeccnoHalbHoe rnoBeaeHne B NPoLLecce BbICTYN/IEHUS

... = 3TO UHCTPYMEHT KOMMYHUKALNN MeXAY KOMMaHNENR nnm
npeanpuHUMaTeneM U nx NnapTHepaMun, KIMeHTaMn nin
NOTEHUNANIbHLIMN MHBECTOPAMU, KOTOPbLIN CO3AaeT BNneyYyaT/ieHne B
npouecce npeacTaBieHNs UAEN U NPOAYKTa U 03ByYMBaeT
apryMeHTbl B MOAOEPXKKY MpoeKTa

OCHOBHbIM CTaHOAPTOM 419 CO34aHUA U NpencTaB/IeHnsa npeseHTaunm
CHNTaeTCHd ...

YcTaHoBUTE npaBUJIbHYO NnocsieoBaTeJ/IbHOCTb 3TalloB NMjiaHNPOBaHNA
BbICTYIJIEHNA Ha Nnpe3eHTaunn:

... - 3TO 3Tan NOAroTOBKM NpPe3eHTaLnn, Ha KOTOPOM Bbl 4OJIKHbI
MOHATb, YEro XoTUTE AOCTUYb C MOMOLLbIO BbICTYMJIEHUS:
NHPOPMNPOBaThL, YbeanTb, BAOXHOBUTbL WM NpoaaTh
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YT106bI NOBLICUTb YCMNELHOCTb BalLero BbICTYMJIEHNS Ha Npe3eHTaLuuu,
nocTapanTecb YNOXXUTLCA B ... - KOJIMYECTBO CNalA0B A0JIXKHO
noanep>XnBaTbh AMHAMUKY BbICTYMNJIEHUS, HO He co3aaBaTb becnopsaaok
ONS ayanTopun

YCcTaHOBUTE COOTBETCTBME BNOOB NMpe3eHTaununm n nx uesen:

Llenbto ... npe3eHTaummn SBNseTCa NnpeacrtaB/ieHne cTpaTernyeckmnx
NnJjaHoOB, OTYETOB, MPUHATUE PELUEHUI HA YPOBHE PYKOBOACTBA

CyLLI,eCTByeT HEeCKOJIbKO TaKTN4YeCKUX noaxoanoB OJid ycnewHoro
nposeaneHnsa npeseHTaumm, B HaCTHOCTU, peKoMeHOyeTCqd ... -
MOBTOpPWNTE OCHOBHbLIE NOen, NOAYEPKHNTE BaXXHOCTb T€Mbl U OCTaBbTe
ayaAnTopunto C HETKUM MnocsiaHmnem

... — 3TO npouecc B3aMMOOencTBuS Mexay CToOpoHaMu C LUesibio
OOCTNXEeHNA B3aMMOBbLIrOOHOIo CorjlaleHms

YcTaHOBUTE COOTBETCTBUE NMOHATUM U UX ONpefesieHnn:

... METOL BEOEHNS MeperoBOpOB 3aKl0O4aeTCs B FOTOBHOCTM
MapTHEPOB YYMUTbIBaTb MHTEPECHI APYr ApYyra U MATU Ha YCTYNKN; 3TOT
MeToA4 npeanosiaraeT 0TKa3 0T UCXOAHbIX TpeboBaHU K
hopMyNMPOBKY HOBbIX YCIOBMIW AN COrnalleHuns

YcTaHOBUTE COOTBETCTBUE KJ'IaCCI/I(pI/IKaLI,I/IVI neperoBopoB n
COOTBETCTBYHOLLUUX UM MPNMEPOB:

... MeperoBopbl NpeanonaralT y4acTme TpeTben CTOPOHbI, MHOrga
npencTaB/eHHON Fpynnon ntoaen, obLecTBEHHON opraHn3aumnen nan
faXke rocyapCcTBOM

... PYHKLUMS MeperoBopoB No3BosISeT y4acTHUKAM ObITb B Kypce
AEeNCTBUIN Opyr Apyra

... (PYHKLINSA NMeperoBopoB MUCMoJib3yeTcs, Koraa ofHa CTOPOHa
CTPEMUTCA U3MEHUTb TOYKY 3PEHMS OMNMOHEHTA

... MOZleNlb NeperoBopoB ChoKyCMpOBaHa Ha pacnpenesieHNn Pecypcos,
rae BbIUFpbIL OAHOW CTOPOHbI - 3TO YOBLITOK AN APYron; Takas
MoJesib MPUMEHAETCA B CUTyaUusX, rae CTOPOHbI UMetoT
NMPOTMBOMNOJIOXKHbIE MHTEpPEChl N BOPIOTCA 3a OrpaHNYEeHHbIE pecypchl

Pacnono)xuTe warm nogroToBKU K B XPOHOJIOrM4YEeCKOM ropsdaake:

... MIPUMeHAEeTCs, Korga napTHep BeAeT No3MUMOHHbIE NeperoBop.bl;
OCHOBHas naes 3Toro metoda - ybexxaeHne napTHepa yYnTbiBaTb
obLlecTBeHHbIE B3aUMOCBS31, KOTOpble obecrnevynBatoT B3auMHYO
Bblroay
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YcTaHOBUTE COOTBETCTBME TAKTUK, KOTOpPbIE MPNMEHAIOT B CTPpaTeErnn
coTpyaoHn4ecCcTBa, N NX onucaHun:

... = 9TO NH(OPMaUNs, MaTepunasbl UIN SNEMEHTLI, KOTOpbIE
Cco3[aloTCs, MPenoCcTaBAATCA NN PAaCMpPOCTPaHATCA Ans
KOMMYHUMKaLun, 0bpa3oBaHnS, pa3BieyeHns nan npuBaedyeHuns
BHUMaHMS ayanTopum

... = 3TO UndpoBOE MeaniHoe Coaep>XaHne, Takoe Kak ayamo3anmcuy,
BUAE03amnncy UK TEKCThbI, KOTOpPOe A0CTYMNHO AN
OHNlaNH-noTpebnieHns Yyepes NHTepPHET

... — 3TO MPOLLECC aKTUBHOI0 Y4acTUs B KOMMYHUKALIUK, B X04€
KOTOPOro CAyLLaoLWmMin cocpeaoTaynBaeT BHMMaHMe Ha cobecegHuke,
NEeMOHCTPUPYET 3aUHTEPECOBAHHOCTb U CTPEMUTCS NOJIHOCTHIO MOHATh
nepefiaBaeMyto MHGOpPMaLMIo

YcTaHOBUTE COOTBETCTBUE CTpaTtermn B nenoBoun KOMMYHUKaLU N B
CrnopTe N UX XapPaKTeEPUCTUK:

B cTpaTerunn ... NpuMeHATCA TakKne TaKTUKN, KaK OTKas OT
ANCKYCCUN, OTCPOYHKa N yXod OT TEMbI

B cnyyvae npuMeHeHns TakKoW TaKTUKN BO3OENCTBUA U
NPOTUBOLENCTBUSA, KakK ..., UCNOJNIb3yeTCA aprymeHTaums Ha OCHoBe
byaoywmx cobbiTMnm nnm TeHaeHUnn gns obocHOBaHUSA npeasaraemMblx
NEeNCTBUN

B cnyyae BeneHMsa neperoBopoB cO cs1abon No3mumm ncnosb3yTcs
pa3sinyHble NMpueMbl - B HaCTHOCTU, MOXHO ..., TO €CTb Nnoka3aTb
cnaboCcTb N HEMOHUMaHWe npeaMeTa crnopa, 4To MoxeT chuTb
OMNMOHEeHTa C TOJIKY 1 NO3BOJIUT BaM UCMOJIb30BaTb €ro HEBHUMaHMeE B
CBOUX Lenax

... — 3TO KOMMYHUNKaATMBHAA TEXHOJIOMMNSA, KOTOPasa HanpaB/ieHa Ha
MbILLUJIEHNE N MOBEeAEHNE OPYrOoro 4YesoBeka C UCNoJIb30BaHNEM
XUTPbIX, CKPbITbIX METOL0B; OHa YacTo npeanoslaraeT NCKYCCTBEHHOE
Cco3[aHne cuTyauuin nnam Bo34eNCTBME Ha SMOLIMOHAIbHOE COCTOSHNE
ONA OOCTUXKEHUS XKEeNaeMoro pesysbTaTa

YCcTaHOBUTE COOTBETCTBME OCHOBHbLIX TaKTUK, KOTOPbIE MPUMEHSAIOT B
CTpaTermnm conepHmnM4ecTBa, N X cooep>XaHWNA:

... KOMMYHUKaUWUWN - 3TO MNpdaMble, KaTeEropmyHble BblCKa3biBaHWA,
KOTOpPble HallpaBJieHbl Ha BbI30B K OENCTBUIO NN MPUHATUNIO pemeHvu7|.
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... — 9TO OKpYy>KatoLias obCcTaHOBKa, YC/10BUA UM obCToATeNbCTBa, B
KOTOPbIX MPOUCXOANT Kakoe-nnbo ssneHne nnm coboitne;
MPUMEHNTENBbHO K KOMMYHUKaLWUKW 3TO DaKTOpPbl, KOTOPbIE BJANAIOT Ha
BOCMNPUATME U MOHMMaHMeE rnepenaBaeMon NHpopMaummn
(coumokynbTypHblIE 0COBEHHOCTU, MECTO 1 BpeMs obLieHuns,
npeabiaywmnn onbiT Y4aCTHUKOB obLeHnsa n ap.)

O ©)

... KOMMYHUKaUWUWN - 3TO 3J1IEMEHTDI obuweHns, KOTOpPbl€ BK/IOHYaAlOT B
cebs KecCThl, MUMUKY, MO3Y, MUMNKY JINLUa, KOHTAaKT IJla3 U 0atloT bonee
noJiHoe npeacTtaBjieHne o KOMMYHNKaTUBHbIX HaMepeHNAX

... = 3TO CNOCOBHOCTb NOCTUraTh HyBCTBa, nepexmnBaHma mn nosnunio
APYrmx NI04EN, @ TaKXKe rOTOBHOCTb OTKJIMKATbLCA Ha 3TU acneKTbl C
covyyBCTBMEM N NMOHNMaHMNEM

® ©

YcTaHOBUTE COOTBETCTBUE OCHOBHbIX MPUHLNMOB 3(EKTUBHOIO
YCTHOIro obweHns n nx cogep>xaHus:

YCcTaHOBMTE COOTBETCTBUE OCHOBHbIX MPUHLNMNOB 3(EKTUBHOIO
YCTHOIro obweHns n nx cogepxaHus:

... = 3TO MOLWHbIA NHCTPYMEHT, KOTOPbIN (hopMMpyeT BNeYaT/ieHns,
B/INSIET Ha 3MOLUMN N YCTaHABAIMBAET OTHOLLEHWSA; ero npaBuibHoOe
ncnosib3oBaHMe B Aenoson cpene TpebyeT BHUMATENbHOCTMH,
ajanTauun K KOHTEKCTY N YMEHNSA B3aUMOLeNCTBOBATh C Pa3/IMYHbIMM
ayanTopmamMm

YcTaHOBUTE COOTBETCTBUE HeBep6aJ'IbeIX 3/1IEMEHTOB A3bIKOBOW
KOMMYHUKaUMMN N COOTBETCTBYKOLLNX NM NMPUMEPOB.

JKCNpeccuBHas ... MOXKET Cco3aBaTb BNeYyaT/iIeHNe OTKPbITOCTU U
NCKPEHHOCTHU, ee conocrtaBJieHne C KOHTEKCTOM obLuieHnsa nomoraeT
bonee To4YHO MHTEpPNpeTnpoBaTb 4yBCTBa U HaMepeHNA cobecegHuKa

®E 060G

BepbasibHble cpeAcTBa AeI0BOro obueHns opMmnpytoT 0OCHOBY SICHOTO
Bblpa)keHus naein, HesepbasbHble CpeacTBa - MO3BOASAIOT 3PHEKTUBHO
yNpaBAsATb BreYaT/IEHUEM, a ... CPeACTBa - NoAYEepPKUBALOT
3MOLMOHAJIbHY0 OKPACKY KOMMYHWUKALIMM U MOTYT OKa3biBaTb
3HaYUTeNIbHOE BO3AENCTBME Ha BOCNpUsATUE MHOPMaLINK

... - 3TO 04Ha U3 CTOPOH Kakoro-nnbo Bonpoca (aBneHns), To, Kak OH
BUANTCA C onpenesieHHON TOYKN 3peHns
... —3TO 0bbeanHeHne pas3NNYHbIX 2IEMEHTOB B €4NHOE Lenoe

B3avmMogencTBme 371€MEHTOB, NPU KOTOPOM UX COBMECTHOE AencTBue
bonee ahhekTUBHO, HEM AENCTBUE Ka>KA0ro No OTAENbHOCTH, - 3TO ...

foBOpPSA 0 3Ha4YeHUn nenoson 6becenbl, MOXKHO yTBEPXOATb, 4YTO ...
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)

YCTaHOBUTE COOTBETCTBME BUOOB AesnoBon becenbl n nx
XapaKTepucTuk:

YCTaHOBMTE COOTBETCTBME COBPEMEHHbLIX TEXHOJIOM NI, KOTOPbIE
BHEOPSOT MHHOBALMX 1 NOBbIWAT 3¢pHEKTUBHOCTL 3TAroB Ae/1I0BON
6ecenbl, U NPUMEPOB NX UCMOJIb30BAHUSA:

YCTaHOBMTE COOTBETCTBME BUAOB COBPEMEHHbIX TEXHOJIOM M, KOTOpPbIE
BHEOPSOT MHHOBALMM U NOBbLILWAKT 3PHEKTUBHOCTL 3TAroB Ae/10BOM
6ecenbl, U COOTBETCTBYOLLNX NPUMEPOB:

YcTaHOBUTE NpaBUJIbHYIO MOC/e00BaTeNIbHOCTL Waros NOAroTOBKMU
nenoson 6becenbl - BaXXHOro 3Tana, KOTOPbI onpeaensieT yCnewHoCTb
B3aMMOOENCTBUSA:

[0}
(o]

... B nenosou becene - 3T0 UCKYCCTBO BAUAHUS U (HOPMUPOBAHUS
oblero NoHMMaHMs, YTobbl AOCTUYbL COrlacuUs U NOAAEPIKKU; 3TO
TpebyeT TBEPAbIX apryMEHTOB U YMEHUS afanTupoBaThCs K
NHOMBUAYASIbHBIM 0COHEHHOCTSAM ayanTopun

... - 3TO chopManbHOE NN HedhopMasibHOe 00A3aTeNbCTBO cAenaTb
YTO-TO, NPEAOCTAaBUTbL YCNYTY WUAN BbINOJIHUTbL ONpeaesieHHoe
NEenCcTBue; B AesI0BbIX KOMMYHUKALMAX 3TO cO3[aeT OCHOBY A/14
[0Bepusa N yCTaHaB/IMBAET CTaHOAPTbl OTBETCTBEHHOCTH

... — 3TO OpraHm3oBaHHasa oopMa AeN0BOro obuieHns, KoTopas
HaueseHa Ha obcy)xaeHne BoNpoCcoB, MPUHATUE pelleHnin nnm obmen
MHOpMaLMen Mexay y4aCTHUKaMN; 3TO CBOeobpasHbIN MHCTPYMEHT
ynpassieHns 6U3HEeCOM, KOTOPbIN HY>KOaeTCs B OLLEHKE

3 PEKTNBHOCTM 1N aHann3e AOCTUMHYThIX pe3yibTaToOB

YCcTaHOBMTE COOTBETCTBUE DOPM OEI0BON KOMMYHUKALUN U NX
coaep)xaHus:

TakTUKW ... - 3TO MeTOoAbl UCMOJIb30BAHUS aprymeHTauum anis
BO34eNCTBUA Ha cobeceHNKOB

... — 3TO npouecc popMUPOBAHNSA €ANHON KOMaHAbl OS5 AOCTUXXEHUS
obwmnx uenen

... COBELLaHNA - 3TO LOKYMEHT, KOTOPbIN (PUKCUPYET OCHOBHbLIE
MOMEHTbI N NPUHATbIE peleHns Ha COBELLaHN, a TakxXe
obsA3aTenbCTBa Y4aCTHUKOB

YcTaHOBUTE COOTBETCTBME BUAOB OEJ10BbIX COBELLAHNIN B CMIOPTE U UX
uenen:

B xone ... ero y4aCTHUKN - raBHbIN TPeHep, KannTtaH KoMaHabl,
TpeHepbl N0 TakTUKe 06Cy>XaalT NPOTUBHUKA, aHANIN3UPYIOT CUSIbHbIE
n cnabble CTOpOHLI, pa3pabaTbiBalOT NAaH AENCTBUN
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YcTaHoBUTE npaBWJIbHYIO NocaenoBaTeJIibHOCTb 3TanoB nMposeneHnA
I/IHCbOpMaLI,I/IOHHOI'O coBellaHnA:

YcTaHoBUTE npaBWJIbHYIO NocyaenoBaTeJIibHOCTb 3TanoB nposeneHnA
CTpaTern4yeckoro coeelaHmnA.

DTanbl NPOBEeAEHNS ... COBELLAHNSA BKAOYAOT NOAFOTOBKY 3a4ay U
CTUMYSIMPYIOLWLMX MaTepuanos, reHepaunto naen y4acTHnMKamm, obmeH
MHEHUNAMMN N aHanNn3 cobpaHHbIX NOEN, CO30aHNE BU3YallbHbIX
npeacTaBAeHUA Uan NpUMepoB naen, obcyxgeHme co3gaHHbIX
MPOTOTUMNOB U UX yay4dlleHne

... Npe3eHTaunn - 3To oXXKmnagaemble pe3sysibTaTbl N 3a0a4N, KOTOPbIE
CTaBATCA nepepn BbiCTynarwwinmMm ond BO30ENCTBUA Ha ayanToputo

... Ipe3eHTauumn - 3To cobnogeHne onpenesnieHHbIX MPUHLINMOB U
npodeccnoHanbHoe rnoBeaeHne B NPoLLecce BbICTYMN/IEHUS

HenoBas ... - 3TO cneunasbHO OpPraHN30BaHHOE BbICTYMJ/IEHNE C LESbio
npeacTtaBuTb BU3HEC-ayaMToOpUn onpenesieHHy nHhopmaLmio,
NPOAYKTbl, NOEVN NN NPOEKTHI

... TEXHOJ1I0TI B nNpe3eHTaunn - 3To ncnoJibdyemsble rnpum ee
noaoroToBke n npoeeneHnn HOBEWLLUME TEXHOIOMNN, TaKMNe Kak
BMUPTYaJibHad N OOMNOJIHEHHAA PeaJZiIbHOCTb

YcTaHOBUTE MpPaBUIbHYIO MNOC/e40BaTE/IbHOCTb 3TanoB MNJaaHUpPoOBaHUA
BbICTYIJIeHNUA Ha npe3eHTaunn.

Takowm 3Tan NoAroTOBKW Npe3eHTaunmn, Kak ..., BKJ4YaeT B ceba Takxe
OLEHKY ayanTopum n nx notpebHocTten, 4Tobbl afAanTUPOBaTb KOHTEHT
K MHTepecaM cayliatenen

YT06bl MOBLICUTb YCMELIHOCTb BALLEro BbICTYM/IEHUA Ha Npe3eHTauuuy,
... - 3To obecneynT y3HAaBAaEMOCTb 1 MOMOXKET ayanuTopuUmn nyylle
3aMOMHUTb BacC W Balle NpeasioxxeHune

YcTaHOBUTE COOTBETCTBME BUOOB I'IpGBGHTaLI,I/IVI N NX uenen:

YcTaHOBMUTE COOTBETCTBME BUAOOB I'IpGBGHTaLI,I/IVI N NX uenen:

CyuwiecTByeT HECKOIbKO TaKTUYECKNX NOOX0A0B A1 YCNELIHOro
npoBeAeHns Nnpe3eHTaumnn, B YaCTHOCTN, peKoMeHayeTCs ... -
3a[aBalTe BONPOCHI, MPOBOAMTE OMPOCHl AW NpefnaranTe y4yacTme B
obcyxxageHunun

... - 3TO npouecc B3aMMOAEeNCTBUS Mexxay CtTopoHaMunm C Lesibio
OOCTMXKeHNA B3aUMOBbIrOOHOI0 CorjalleHnA.

YCTaHOBUTE COOTBETCTBME MOHATUN U UX ONpeaeneHunn:
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... NeperoBopHOro rnpoLlecca - 3T0 XPOHOJSIONNYECK NOPSALAOK CODbITUN
B X0 e NneperosopoB

COOTBETCTBYHOLLUNX UM NMPNMEPOB:

... NeperoBopbI NpeanosiaraloT HenocpeacTBeHHoe B3anMoaencTBmne
CTOPOH ONA peleHns Npobnemsbl, JOCTUKEHUA COrNaLLIEHUA 1
BbIMOJIHEHWA MOCTAB/IEHHbIX Lienen

@ YCTaHOBUTE COOTBETCTBUE KIaCCUPUKALINA NMEeperoBopos v

YCTaHOBMTE COOTBETCTBME OCHOBHbIX DYHKLIMA NEPErOBOPOB N NX
copgep>XaHus:

... DYHKLMSA NMeperoBopoB UCMob3yeTcs, Korga ofHa CTOPOHa
CTPEMUTCA U3MEHUTb TOYKY 3PEHMNS OMNMOHEeHTa

... — 3TO MOAeNlb NeperoBOpPoOB, KOTOpass OCHOBaHa Ha CTPEMJIEHUN K
CO34aHMI0 CornalleHnn, Npm KOTopbix 0b6e CTOPOHbI BbIMFPLIBAIOT, ee
Lesb - MaKCUMM3NpoBaTb 0OLLYIO BbIFrO4Y; B AAHHON MOOENN aKLEHT
AeNnaeTcsa Ha COTPYAHMYECTBE U MONCKE peLlleHnin, KoTopble
y0ooBNeTBopPAT 0be CTOPOHbI

® 066

YCcTaHOBUTE MpaBWJibHbIA MOPSALOK LLAroB NoAroTOBKM K NeperoBopam:

... - 3TO MEeTo/[, BeJeHNS NeperoBopoB, B KOTOPOM BHMMaHMe
aKLEHTUPYEeTCs Ha MoAroTOBUTENIbHOM 3Tane; 34eCb OCYLEeCTBSETCS
NJaHWpPOBaHUE pe3ynbLTaToB, NpeaycMaTpuBalOTCA naeasbHoe,
ONTUMasbHOE N BbIHYXXAEHHOE pelleHne npobnemMbl N NpeaoXeHuns
napTHepa, KoTopble cfleayeT OTKJIOHUTb

B 0enoBon KOMMYyHUKaLNN B CMIOPTE NMPUMEHSAIOTCA pa3/iNYyHble
cTpaTernn. OgHa U3 3TUX CTpaTernn OCHOBbIBAETCHA Ha naee, 4To
COBMECTHble ycununsa npmeenyT K 6os1ee BbICOKUM pe3ybTaTaM, YeM
MHOMBUAYaNbHbIE. 34eCb Ba)KHO CAyLaTb NapTHepa, e/nTbCA
MHOopMaLMeEn N NCKaTb KOMNpPOMUCChl. CyTb 3TON CTpaTerum B ToM,
4TOObI BCE YHaCTHUKN NpoLecca oCTaslncCb B Bbiurpbiwe. MNpumep
NaHHoW cTpaTerunn: backeTbosibHaaA N XOKKeNHaa KoMaHObl Ka3aHu
00begNHAIT YCUANA N NPOBOAAT COBMECTHbIE MAPKETUHI OBbIE
KamnaHuun. CospaeTtcsa obwmnim buneT, KOTOPbIN AaeT A0CTYN K MaT4yaMm
obenx KomMaH4 Co CKnaKamun. 9To NapTHEPCTBO NMOMOraeT paclWwmpuTb
ayaonTOpPUIO, NOBLICUTb NHTEepeC B0eNbLNKOB U CO34aTb NO3UTUBHbIN
obpa3 ropoackoro cnopTa B LesioM. HazoBuTe cTpaTerunto, 0 KOTOPou
naeT peyb B JaHHOM npuMepe.

®
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@ B 0enoBov KOMMYHUKaLNN B CMIOPTE NMPUMEHSAIOTCA pa3/inYyHble

cTpaTerun. Bot npumep npuMeHeHnUs 0gHON U3 OAaHHbIX CTpaTerumn.
[lBe TeHHUCHbIe 3Be3abl - daHnnn MeaseneB n AHapen Pybnes -
COMepHUYaoT 3a NoAnncaHme CNOHCOPCKOro KOHTpPakTa C O4HUM N TeM
e 6bpeHaoM. NIx KoMaHabl aKTUBHO NCMOJb3YIOT KOHKYPEHUWIO Ans
TOro, 4Tobbl yNy4YWNTb YCAOBUSA COTPYAHNYECTBA, NONY4YUTb
OOMOJIHNTENbHbIE BOHYCbI N BbIFOAHOE NPeasioXXeHne OT CNoHCcopa.
Ha3oBuTe cTpaTeruio, 0 KOTOpPoOW NOeT peyb B AaHHOM rnpumepe.

@ B 0en10BO KOMMYHUKALMM B CNOPTE NPUMEHSIIOTCA pasinyHble
cTpaTerun. Mpn Ncnoab3oBaHUM OAHOW N3 3TUX CTpaTerun ogHa
CTOPOHa 0CO3HAHHO MAET Ha YCTYMNKW 1 CcorjallaeTcsa Ha yC/I0BUS
OMnrnoHeHTa. Pe3ynbTaToM Takow cTpaTernn sBASOTCSA XopoLune
OTHOLLEeHns ¢ bosee CUIbHBIM COMEPHUKOM U €ro pacrnosioXXeHune.
CobCcTBEHHbIE MHTEPECHI U Lesin yXoaaT Ha BTOPOW nniaH. HasoBuTe
CTpaTeruo, 0 KOTOpPOo NAeT pedb B JaHHOM npumMepe.

KannTaH XOKKEeMHOW KOMaHabl <<Hbl0-|7|OpK PanHpo>xepc» naeT oT4yeT o
npoweawem matye. OH ckasan: «bbinn cnaboctu B paboTe nnHUK
3aWnTbl, 0cO6EeHHO B peakummn Ha BbICTpble KOHTPaTaku conepHunka. Ho
Mbl MJAHUPYEM YCUINTb TPEHNPOBKM MO TakTuKe B 06opoHe». Kakon
NPUHUMN 3PPEKTUBHOIO YCTHOI0 0BLLEHUSA NANOCTPUPYET 3Ta pasa
TpeHepa?

@ MeHep>xep pyTbonbHoro knyba «bantmka» B o6cyxaeHumun
BO3MO>XHOI0 TpaHCdepa HOBOro Urpoka ¢ npeacrasutenamu kiayba
CKa3an: «Mbl paccMaTprBaeM TpaHCcdep Urpoka C ONbLITOM B 3aLUuTe,
KOoTopbin cnocobeH obecnedynTb CTabubHOCTb N KOHTPOJIb B 060OpPOHE,
4YTO MOOHUMET KayeCTBO Hawen KoMaHabl». Kakown npuHumn
3(hpeKTUBHOIro yCTHOro obLeHns nnncTpupyeT 3Ta hpasa TpeHepa?

CoBMeCTHOe UcnoJsib30BaHne BepbasibHbIX U HeBepbaibHbIX 3/1IEMEHTOB
B KOMMYHWKALIMM NO3BOJISET MaKCMMaslbHO BO34ENCTBOBAThL U
nepenasaTbh UHMOpMaLM0. Hanpumep, Bo BpemMsa 06Cy»xaeHNa HOBOW
TAaKTUKN TPEHEp 3aHMMaeT YCTONYMBYIO N0O3Y, AEMOHCTPUPYeT
YBEPEHHOCTb, U B TO XK€ BPeMS aKLIeHTUPYyeT BHUMaHNE Ha BaXKHbIX
acrnekTax npu noMoLun cnos. OxapakTepusynTe AaHHbIA NpUMep
NCNob30BaHNs BepbasibHbIX N HeBepbasibHbIX 3JIEMEHTOB B
KOMMYHWUKaLIUW.
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Henosas 6ecepna B cnopTte TpebyeT rnybokoro sHaHUa npeameTa u
B/IaAE€HNA TEXHOJIOMNAMU NOAFOTOBKU U MPOBEeAEHNS Pa3roBOPOB.
PaccmMoTpuM npmuMep Takux TexHonornn. CNopTUBHBLIN AUPEKTOP
dyTbonbHOro knyba «KOBeHTyC» npoBoauT beceny ¢
npencrtasutTenamMmm 6onenblinkos. bonenbwmkn 3agat0T BONPOCHI B
peasibHOM BpeMeHW Yepes OHMaNH-NAaTPOPMy 1 FoJIOCYIOT 3a
npennoXkXeHHble ngen. 3To yny4dlwaeT B3auMogencTeme mexay kaybom
n haHaTamMm 1 co3gaeT olyLleHne BOBIEYEHHOCTU U BaXKHOCTN.
OxapaKkTepusynte nNnpuBeneHHbIN Nnpumep.

Henosas 6ecena B cnopTe TpebyeT rnybokoro 3HaHUa npegmeTa n
B/IafleHUNS TeXHOJIOMrMAMU NOoArOTOBKU U NMpoBeAeHMNS Pa3roBoOpoB.
PaccMoTpuM npuMep Takux TexHosnorum. Mapketonor qoyTb0/IbHOIr0O
knyba «Hencu» ncnonbsyet B becenie C MOJIOLEXHOW ayanTopuen
Mon-KyAbTypHbIE aHAIOrNN, akTyallbHble MeMbI N S3bIK COLMAsIbHbIX
ceTen. OTo NoMoraeT KNyOy npmueaekaTb BHUMaHUE U
B3aMMOLENCTBOBaTb C MosoabiMu bonenblmkamu. OxapakTepusymnte
npuBefeHHbIN Nnpumep.

NMoaroToBKa aenoson 6ecenbl - 3TO BaXKHbIN 3Tarn, KOTOPbIN
onpeanenseT yCrnewHoCTb B3aUMoOOeNCTBUA N BKJOYaeT B cebs
HeCKOJ1IbKO Waros. Ha 04HOM 13 WAaros NOArOTOBKM Aenoson becenbl
KJII04EBbIMU 31IEMEHTaMN ABAAIOTCA CTPYKTYpUpoBaHue nHhopmauum,
BbIOOp MeTOA0B BO3AENCTBUA 1 onpeneneHmne oCHOBHbIX COOBLLEHWIA.
Ha3oBuTe 3TOT War noAroToBKM genoson becensbl.

OTOT opuLUMaJIbHBIA OKYMEHT CAYXXUT NCTOYHUKOM NH(popMaunm n
[0Ka3aTesNIbCTBOM MPUHATLIX Ha COBELLLaHUN peLlleHnn. Ba)KHo, 4TobbI
OH OblJ1 COCTaBNIEH TOYHO N OTPaXkal KJYeBble MOMEHTbI COBELLaHuS.
BOT ero ocHOBHble NYHKTbI: 3aroJIoBOK; CMUCOK NPUCYTCTBYIOLLUNX;
noBecTKa AOHSA; BBeLeHune; 00Cy)XaeHNe; MPUHATbIE peLleHns; 3a4a4um n
OTBETCTBEHHbIE; CPOKW; 3aKto4eHne. Kak Ha3blBaeTCa OaHHbIN
OOKYMEHT?

MNpoBeneHne coBeWaHNs 3aBUCUT OT ero Buga. BoT aTanbl nposeneHns
O4HOro N3 BNOOB COBELaHNN: - pa3paboTaTb N NOATOTOBUTDL
oby4atoume maTepmabl; - pacckasaTb TEOPETUYECKYIO MHOPMALMIO; -
oTpaboTaTb Ha NPaKTUKE HOBblE 3HAHWUSA; - AaTb Yy4aCTHUKaM
BO3MOXXHOCTb 3a4aTb BONPOChI 1 06CyanTb MaTepman; -
npoaHanmM3npoBaTb npouecc obyvyeHns n obecnevynTb cbop obpaTHOM
cBsA3N. Ha3oBuTE AaHHbLIV BUO COBELLAHUN.
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CyuiecTByeT MHOXECTBO BUAOB COBeLlaHU, BbIDOP KOTOPbLIX 3aBUCUT
OT uenen, 3aia4 N KOHTEKCTa MmeponpuaTusa. B 4yacTHoCcTH, eCcTb
COBeLLaHnsA, KOTOpble COOAENCTBYIOT KpeaTUBHOMY MpoLLeccy 1 Moucky
WHHOBaUWUN. Yepes urpbl 1 yNpa>KHEeHUS B Xo4e TakKux COBELLAHUN
CTUMYNNPYETCA TBOPYECKOoe MblleHne, cobuparTca ngen u
npennoXxeHus, Ha 0OCHOBE KOTOpPbIX co3faeTcsa npotoTun. HasoBuTte
JAHHbIN BN COBELLAHUN.

@ Henosas npe3eHTauma obnagaet 0CobeHHOCTAMU, Ha KOTOpPbIE
Heobxoaonmo obpaTUTb BHUMaHME NMpu NOArOTOBKE. B 4acTHOCTH,
CNNKepy Ba)KHO YMeTb BflafeTb F0JI0COM, CO34aBaTb Nay3bl U AenaTb
pe4b XnBon. O Kakom 0COBEHHOCTM Npe3eHTaunun naeT peyb?

CyllecTByeT HECKOJIbKO BUAOB Npe3eHTaunin. Bot npumep ogHoro ums
3TUX BUOOB. TpeHep KOMaHAbl BCTPEYaeTCs C UrpokaMu nepenq
pewatmwmm MmatyeM. OH MCMoJib3yeT Npe3eHTaumo aAna nogHATUS gyxa
KOMaH[bl, EMOHCTPMPYET UCTOPUN yCrexa, pacCkasbiBaeT O
LOCTUXKEHUAX 1 dopMmynnpyeT obLime uenm komaHabl. Bce 3To
MOTUBMPYET UFPOKOB Ha BbICOKUI pe3ynbTaT. K Kakomy Buay
npeseHTaunn OTHOCUTCS NPUBEAEHHbIA NpumMep?

@ CyLLecTByeT HECKOJIbKO BUAOB Npe3eHTaunin. BoT npumep oaHoOro uns3
3TUX BUAOOB. MNpe3eHTauuns NPoBOANTCSA PYKOBOACTBOM CMOPTUBHOMO
knyba ona noTeHuManbHbiXx cnoHcopoB. OHa BKJOYaeT B cebs
NHpOPMaLMIo 0 NONYyAPHOCTU Kyba, ero LeneBson ayantopuu,
PEeKIaMHbIX BO3MOXHOCTSX U NPeaioXKeHUsax no coTpyaHmnyectsy. K

KaKoMy BUAY NMpe3eHTaLum OTHOCUTCS NPUBEAEHHbIN NpuMep?

BbioensaioT 3 0OCHOBHble (DYHKL WKW Oe/10BbIX Neperosopos. MNpumep
peannsaumn ogHOM N3 3TUX PYHKUUIA: 3aKa34MK, KOTOPbIN OeSINTCA
aAetanamm npoekTa. [pyron npuMmep: YieH KoMaH4bl, KOTOPbIN
paccka3blBaeT 0 Xo4e 3afa4n Ha nnaHepke. O Kakou PyHKLNK
rneperoBopoOB NAET peyb B AaHHbIX NpuMepax?

@ MeperoBopbl B CNOPTE 3aBUCAT OT LeNen, yHaCTHUKOB N KOHTEKCTA.
Hanpumep, Knybbl MOryT BECTU NeperoBopbl 0 Nepexone Nrpoka,
CTOPOHbI MOFYT TOProBaTbCA YCJIOBUAMUN KOHTpPaKTa, CyMMOW
TpaHcepa, 6oHycamu n apyrnmm acrnektamm. O Kakux neperoBopax
naeT peyb B 3TUX npumepax?

MeperoBopbl B CNOPTE 3aBUCAT OT Lefiel, yHaCTHUKOB M KOHTEKCTa.
Hanpumep, npouecc noanmcaHns KOHTpakTa TpebyeT neperosBopos, B
KOTOPbIX CTOPOHbI 06CYy>XAaloT YCJI0BUSA TPYAOBOIO COrlalleHuns,
3apnnaTy, TpeboBaHMs K TpeHepckoMy WTaby 1 agpyrue opunanyeckune
acnekTbl. O KaKMX NeperoBopax UAeT peydb B JaHHOM cryyae?
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