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1 Data exchange is the process of …

2 Data exchange is important because …

3 The typical components of information systems are …

4 ERP systems are used by …

5 In company ERP systems are used by …

6 IT infrastructure includes …

7 CIS in IT stands for …

8 Write the correct form of the verb “to be” in this phrase: “Despite these
concerns, big data … becoming increasingly important in our modern
world”

9 Match the parts of the sentences:

10 Put the words in order to make a sentence:

11 Read the case study and select the correct answer (there is only one
correct answer): Case study: A company is implementing a new
corporate information system. The IT department is responsible for
assessing the existing hardware and software to determine if upgrades
or replacements are necessary. As a member of the IT team, what
factors would you consider when making recommendations?

12 Put the correct conjunction of purpose: CRM is a software used …
consolidate customer information and document it into a single CRM
database.

13 ERP stands for …

14 Match each word with its definition:

15 Put the words in order to make a sentence:
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16 The data exchange is …

17 The main purpose of an ERP (enterprise resource planning) system is …

18 The following could be considered a part of IT infrastructure… (choose 3
correct answers)

19 Some examples of corporate information systems are …

20 Big data is … scalable than traditional data.

21 Read the case study and select the correct answer (there is only one
correct answer): A pharmaceutical company has recently implemented
a new corporate information system to streamline their operations.
However, the employees are struggling to navigate the system,
resulting in a decrease in productivity and an increase in errors. What
could help solve this issue?

22 Read the case study and select the correct answer (there is only one
correct answer): Company X is facing difficulty in managing their
business processes and feels like they need a more advanced system to
take care of their day-to-day operations in a more efficient way. Which
system would be more effective to implement?
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