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BeBeneHue B cneumanbHOCTb.ou(dor 2mubY(no)

PbIHOK - 3TO, B YaCTHOCTMY, ...

... Ha ToBap O03Ha4vaeT cybbeKkTMBHOE XenaHne notTpeburtens,
noakpensieHHoe 06bEKTUBHLIMU BO3MOXHOCTAMU (AE€HEXHbIMUN
cpeacTteamu)

HeBepHo, YTO K XapaKTepnctmnkaMm sKOHOMN4YeCKNX 3aKOHOB OTHOCUNTCHA
TO, HTO OHN ...

3aKOHbl, CBONCTBEHHbIE HECKOJIbKNM NCToOpn4eCKM anoxam, rae
COXPaHAKTCA ycnoBuna and mnx nencTens (HaI'IpI/IMep, 3aKOH
CTOMMOCTWN), OTHOCATCH K rpynne ... 3 KOHOMN4YECKNX 3aKOHOB

OnpepennTe COOTBETCTBME BUOOB LIEH Ha Takne pakTopbl
npon3BoACTBa, Kak 3emMns, paboyvas cuna n KanuTan:

OnpepennTe COOTBETCTBME NAPAAUTrMbl LIEHbI N €€ CYLLHOCTU:
PacnosioXunTe Tunbl KOHKYPEHLIMX B NOpsiAKe BO3pacTaHUS KOIM4eCcTBa
YY4aCTHUKOB pPblHKa:

YCTaHOBUTE COOTBETCTBME NOHATUN N NX COAEPXKAHUS:

Ecnum npepnoxeHve ToBapa onuceiBaeTcsa ypasHeHnem Qs = 0,4P, a
LeHa ToBapa yBenn4ntcsa Ha 50 % ¢ 50 TobIC. pyb., TO MOXKHO
onpenennuTb 371TACTUYHOCTb NpenJioXKeHns, KoTopasa COCTaBuT ...

OJOROIOAOMORONOIC)

Byxrantepy Hy>XHO NMOKpPacuUTb CBOW AOM. [1N15 3TOro OH MOXXeT HaHATb
Ha4yMHaLWero Mansapa, KoTopbln NokpacuT oM 3a 30 paboynx 4acos un
npocuT 3a paboTty 1 200 py6. XXeHa npegnaraeT HaweMy byxrantepy
MOKpacuTb AOM caMoMy. MOTMBMPYET OHa 3TO TeM, 4TO byxranTtep B
MOJIOA0CTU Bbl1 HENoXM ManapoM. OH 3aTpaTUT Ha NMoKpacky 20 4. n
COKOHOMUT ceMbe AeHbrn. byxrantep 3aBaseH paboTon n obbI4HO
3apabaTbiBaeT 100 py6. B 4ac. [103TOMYy OH OTKa3blBaeTCs CaM KpaCcuTb
[OM, CCbIJIAsiCb Ha 3KOHOMMYECKY0 LenecoobpasHoCcTb. KTo npas un
novyemy? KakoBa LieHa npaBusbHOro soibopa?

BrnepBble onucan Teopuio ABOMNHON 3anuch ...

Tak Kak H1 B [JpeBHeM ErunTe, HM B BaBnnoHe He 6bi10 eanHON
ONEeHEeXHOW eanHnLbl, TO pacyeTHble onepaunuy Npon3BoaANINCH B ...
n3MepeHuwn
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PacrnosioXXnTe B XPOHOJIOrMYECKO NMocaeloBaTeIbHOCTM 3Tanbl
Pa3BUTUS NPOCTON Byxrantepuu:

PacnonoxunTte B XpOHOJ'IOFI/I‘-IeCKOIZ nocnenoBaTeJibHOCTU 3Tallbl
CTaHoBJIeHMs y4eTa B 3noxy CpeaHEeBEeKOBbS:

YCTaHOBUTE COOTBETCTBUE ABYX OCHOBHbIX HanMpaBJieHWA y4eTa B
snoxy CpeaHEeBEKOBbS N UX XapaKTEPUCTUK:
Ha nepBbix 3Tanax yHKLMN BAHKOB BbIMOJIHAMN ...

MpaBuno Muwens PuBa rnacuT: «...»

Konnaunsa - 3710 ...

PacnosioXxmnte B XPOHOJIOr M4eCKoWr rnocaiefoBaTeNbHOCTU LWEeCTb
rNaBHbIX 3TAMNOB, KOTOPbIE MNPOoLLUJIa MeTOA0J10r s ByXranTepckoro
yyeTa:

NoBeneH4Yeckne nHAMKaTopbl Byxrantepa - 370 ...

MopsAA0YHOCTb B COOTBETCTBUN C KOOEKCOM 3TUKK NpodheccnoHanbHbIX
byxrantepos - 37O ...

Pacnono)xunte B NpaBuUIbHOM NOCNeA0BaTEeNbHOCTW 3Tanbl MNOJyYeHuns
byxrantepckoro obpa3oBaHus:

Pacnonoxute B NpaBuJIbHOW NocsiefoBaTesIbHOCTN TPU YPOBHSA
npogeccrnoHanbHOM KOMNETEeHTHOCTN ByxranTepckon npodeccmm
(Ha4YMHaa C HaYaNbHOr O YPOBHSA):

B obwiecTBe B uenom cyuwectsyeT noTpebHOCTbL B 4OCTOBEPHOW
WHOPMaLMN N HAOEXHbIX ... CUCTEMAX

YCcTaHOBUTE COOTBETCTBUE MeXOy OCHOBHbIMU MpPUHLMMAMH,
nponucaHHbIMK B Kogekce 3TUKKM npodeccnoHaibHbIX 6yxranTepOB, 7
COOTBETCTBYHOLWLNMN UM TpGﬁOBaHVIFlMI/IZ

YCTaHOBUTE COOTBETCTBUE MOHATUN N UX coaepxXaHum4:

...— 3TO (PM3nNYeCcKoe NMuUo, Nosy4ymBLLEe KBAIMPUKALMOHHbIM aTTecTaT
N ABNSAKOLWEECS Y1E€HOM O4HON N3 CaMOperyanpyemMbliX OpraHn3aumnm
AAHHOW HanpaB/IEHHOCTU
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B OO0 «Kocmoc» no Jorosopy Bo3Me3[HOro okasaHusa ycnyr bbina
npoBefeHa ayaAnTopcKasa nposepka byxrantepckon (hruHaHCOBOW)
oT4yeTHOCTW 3a 20*1 rog B nepuopg c 15 cpespansa no 27 pespana 20*2
r. 21 pespang 20*2 r. rnaBHbIM Dyxrantep n ayguTop Ha
OPY>XXEeCTBEHHbIX Havaslax B KOMHaTe oTAblXa 0bcyXaannm ceMenHbIn
KOH(JIMKT rnaBHOro MHXxeHepa npennpuatmnsa Hoemkosa AnekcaHgpa
MeTpoBMYa, TakXe B AaHHOM 0O0Cy>XAeHUN NMPpUHMUMan y4actume
byxrantep no Ha4yucneHuo 3apaboTHonm nnaTtbl BaHOBa Mapus
MBaHoBHa. [lanTe oLEeHKY npou3soweallero pa3rosopa B KOMHaTe
oTAblXa.

KoHcanTtunHrosasa komnaHma OO0 «CantoT», pekiaMmupys
byxrantepckue ycnyru, 3assuia o6 NCKAIYNTESIbHON KOMMNETEHLU NN U
onbITe ee WTaTHbIX COTPYAHMKOB, HECMOTPSA Ha To, 4TO BbiNa co3naHa
CpaBHUTENIbHO HeaBHO. B naHHOM cily4ae BO3HUMKAaeT yrposa
HapyLleHnsa NnpuHUmMna o6 beKTUBHOCTU NpU NpenocTaBeHnN
npogeccmoHasnbHbIX yciyr byxrantepoMm. BeposaTHOCTb BO3HUKHOBEHUS
yrpo3bl 06 beKTUBHOCTU ByaeT 3aBMCETb OT KOHKPETHbIX
00CTOATENLCTB 3a4aHNA N XapakTepa paboThl, BbINOJHAEMON
npodgeccmoHanbHbIM ByxrantepoM. Belbepute gencreus byxrantepa
npu HaN4YUN OEeNCTBUTENIbHON Yrpo3bl HAPYLIEHWUS NpuHUmMna
00BbEKTUBHOCTMN.

YpoBeHb 3HaHWI, YMEHWI, HaBbIKOB M KOMMETEHLNN,
XapaKTEPU3YIOLLMIA NOArOTOBIEHHOCTb K BbIMOJHEHWNIO ONpPeaesieHHOro
BUAA NPodecCcMoHa bHON AeATENbHOCTU, - 3TO ...

@ YCTaHOBMTE COOTBETCTBMUE, KAaKOW U3 MHOPMALMOHHbLIX MPOLECCOB
OTHOCUTCSH K BOCMPUATUIO Pa3/INYHbIX CBONCTB 0O BbEKTOB, ABJIEHUN N
MPOLLEeCCOB OKpYy>XatoLen cpeabl, @ KakoW - K pacnpoCTpaHEeHNIo
NHgOPMaLMK OT UCTOYHUKA K NnoTpebutento:

@ Obpa3oBaTesibHble TEXHOJIOM MW, peaimldyemMble B OCHOBHOM C

npuMeHeHneM MHHPOPMALNOHHO-TENEKOMMYHUKALIMOHHbLIX CETEN NPU
onocpeaoBaHHOM (Ha PacCTOSAHUK) B3aMMOoAeNCcTBMM obydatowmxcs n
negarornyecknx paboTHMKOB, Ha3bIBalOTCA ... 06pa3oBaTeIbHbIMU
TEXHOJIOrNAMM

Llesib MTHPOPMALMOHHON TEXHOJIOM U «Nofaep>XKa MPUHATUSA
pelleHnsa» 3aK/t04aeTCa B ...

@ [lenosble ... HanpaBAeHbl HA AOCTMXKEHNE PAa3yMHOr0O CorfalleHuns npu
HaJIN4YNM HeCOoBMNaAaoLWMX N AaXKe NMPOTUBOMOJIOXKHbIX MHTEPECOB
@ YCTaHOBUTE COOTBETCTBUE MOHATUI U X ONpenesieHnI:

@ PacnonoxxmTte cTainm NeperoBOPHOro NpoLiecca B XPOHOJIOrNYeckom
nocaenoBaTeNIbHOCTU:
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HeBepHO, 4TO Takue peyeBble WTaMMbl, KaK «...» NCNOJIb3YIOTCS B
Havane becenbl

B koMmnaHuu AT&T pa3paboTaHa nporpamMmma no yrnpasaeHuto
NMPOU3BOANTENBbHOCTbIO. Ba)>KHOW YaCTbiO 3TOWN NMPOrpamMmmbl BbICTyNnawT
pa3paboTKa 1 pacnpocTpaHeHNEe BHYTPN KOMMaHUM CrneumaabHbIX
BOMPOCHUKOB. B aHKeTax, KOTOpble pa3fatTcd BCEM COTPYLAHUKaAM
OLHOro NnoApasfenieHns, 3aTparnBaloTCa Takme BOMNpPocChl, Kak:
yBaXkKeHune K paboTHUKY; CTpeMJIEHNE OKa3aTb aKTUBHYIO MOMOLLb
KNneHTy; paboTa B KOMaHAEe; MHHOBALMN N BbICOKNE 3TUYECKNE HOPMBbI.
Pe3synbTaTbl 3TOro onpoca, nojiyd4aemble pykoBoguTenem, ABad0TCA
nposiBneHnem obpaTHON CBA3M OT ero noapasaeneHns. PykosoanTesnb
aHaNN3UPYET 3TN pe3ysibTaThl, 3aTeM KOHPUAEHLNaNbHO 0b6CyXaaeT
UX C pacnnmTaTopomMm, Nocse 4Yero nojlydeHHble pesybTaTbl BbIHOCATCA
Ha obcyxaeHmne obuiero cobpaHns KossIeKTMBa NoApa3nesieHuns.
MpoaHanM3npymnTe NpuBeageHHY CUTYaLUIO U3 NPAKTUKMN
AeATeNbHOCTM KoMMaHnn. OnpepennTe, 0 KaKUX KOMMYHUKaunax noet
peyb B aHHOM npumMepe.

DJ/IEMEHTHI KOMMYHUKaUMOHHOIO rnpouecca BKJIO4aloT ...

BrnepBble KOMMAEKCHbIA aHan3 NpobsieMbl ynpaB/ieHUs BreYyaT/IEHNEM
6b121 Npon3BEeAEH B HAaY4YHbIX TpyAax ...

HamepeHHOe 1 0co3HaHHOE NoBefeHVe YesloBeKa, HanpaBeHHoe Ha
CO34aHMe Y OKPY>KatoLMX onpeneseHHoro BneyaTsieHms o cebe, - 3To

... NpenctasnsaeT cobon 3hheKT NpMUBAEKATENIbHOCTU YEe/I0BEKA,
CO3[aHHbIA C MOMOLLbIO pe4un

TexHuKa camonpoasuxeHusa, no N. I>xoHcy n T. NMuTT™MaHy,
npepnonaraer ...

YCcTaHOBUTE COOTBETCTBUE MOHATUN N UX Ol'lpe,El,eJ'IEHI/II‘/'I:

YCTaHOBUTE COOTBETCTBME MOHATUN U UX ONpeaeneHuni:

My>X4YnMHa CUMAUT 3a CTOJIOM BO BpeMs OesI0BOro 3aBTpaka,
WHNLMATOPOM KOTOPOro sAIBNSETCHA OH CaM. B nua>kake OoH 4yBCTBYyeT
ceba HeCKoIbKO CKOBaHHO M HEMpUBbLIYHO. Kak pekoMeHayeTCcs eMy
MoCTynuUTL?

BaM Hy>XHO nogobpaTb ogexnay cornacHo apecc-koay Business Formal.
OnnwnTe 3TOT CTUNb. Kakylo ogexay Bbl noabepeTte. [ante
060CHOBAHHbLIN OTBET.
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Bac npurnacmnm Ha cobecenosaHme B kKomnaHuto Bawen meyTsl. Mo
KakKuM NpuHUmnam sam ctouT nogobpaTb ogexnny Ha cobecenoBaHue?

EnvHCTBEHHas Bellb B AE€/I0BOM MY>XCKOM rapaepobe, cnyxallas
NUCKIOYNTENBHO A5 YKpaLWeHUs, - 370 ...

PbIHOK - 3TO, B YaCTHOCTMH, ...

... Ha ToBap O3Ha4YaeT cybbekTuUBHOE XenaHne notpebutens,
noakpensieHHoe 06bEKTUBHBIMU BO3MOXKHOCTAMU (AE€HEXHbBIMUN
cpeacTteamu)

HeBepHO, 4TO K XapaKTepucTKamM 3KOHOMNYECKNX 3aKOHOB OTHOCUTCS
TO, HTO OHMN ...

3aKOHbl, CBONCTBEHHbIE HECKOJIbKUM UCTOPUYECKNM 3MOXaM, rae
COXPaAHSATCA YyCNOBUA ONS NX AENCTBUS (HanpuMep, 3aKOH
CTOMMOCTU), OTHOCATCA K rpymnne ... 3KOHOMUYECKNX 3aKOHOB

OnpenennuTe COOTBETCTBME BUAOB LIeH Ha Takmne hakTopsbl
Nnpoun3BOACTBaA, Kak 3eMns, paboyas cuna n KkanuTan:

OnpenenMTe CcoOTBETCTBME MapadnrMbl LEHBLI N ee CYLLUHOCTW:

Pacnonoxxute Tunbl KOHKYpeHUN B NopdanKe BoO3paCTaHNA KOJINYECTBa
Y4aCTHNKOB pPblIHKaA:

YCTaHOBUTE COOTBETCTBUE MOHATUN N UX coaepXXaHnA:

Ecnu npennoxxeHne ToBapa onucbiBaeTcsa ypasHeHnem Qs = 0,4P, a
LeHa ToBapa yBennintca Ha 50 % ¢ 50 TobIC. pyb., TO MOXKHO
onpenennuTb 371JaCTUYHOCTb NpenslioXKeHns, KoTopasa COCTaBuT ...

Byxrantepy Hy>XHO MOKpacUTb CBOMN AOM. [1719 3TOr0 OH MOXKeT HaHATb
Ha4yMHaLWero Manspa, KOTopbln nokpacuT oM 3a 30 paboynx 4acos un
npocuT 3a paboTty 1 200 py6. XXeHa npegnaraeT HaweMy byxrantepy
nokpacuTb AOM camoMy. MoTuBMpyeT OHa 3TO TeM, 4To byxranTtep B
MON080CTK Bbln HenNoOXMM ManapoM. OH 3aTpaTUT Ha Nokpacky 20 4. n
COKOHOMUT CeMbe AeHbrn. byxrantep 3aBajsieH paboTon n 06bI4YHO
3apabaTbiBaeT 100 py6. B 4ac. [103TOMY OH OTKa3biBAaeTCH CaM KpaCuTb
AOM, CCbIJIAsiCb Ha SKOHOMUYECKYIO Lenecoobpa3HoCTb. KTO npas un
rnoyemy? KakoBa LieHa npaBubHOro Boibopa?

BriepBble onncan Teoputo 4BONHOW 3anunucu ...

Tak Kak Hu B [lpeBHeM Ernnte, H1 B BaBuaoHe He 6bi10 egnHON
AEHEeXXHOW eAnHNLbI, TO pacyeTHble onepaunm Npon3BoanInNCL B ...
n3MepeHunn
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PacrnosioXXnTe B XPOHOJIOrMYECKO NMocaeloBaTeIbHOCTM 3Tanbl
Pa3BUTUS NPOCTON Byxrantepuu:

PacnonoxunTte B XpOHOJ'IOFI/I‘-IeCKOIZ nocnenoBaTeJibHOCTU 3Tallbl
CTaHoBJIeHMs y4eTa B 3noxy CpeaHEeBEeKOBbS:

YCTaHOBUTE COOTBETCTBUE ABYX OCHOBHbIX HanMpaBJieHWA y4eTa B
snoxy CpeaHEeBEKOBbS N UX XapaKTEPUCTUK:
Ha nepBbix 3Tanax yHKLMN BAHKOB BbIMOJIHAMN ...

MpaBuno Muwens PuBa rnacuT: «...»

Konnaunsa - 3710 ...

PacnosioXxmnte B XPOHOJIOr M4eCKoWr rnocaiefoBaTeNbHOCTU LWEeCTb
rNaBHbIX 3TAMNOB, KOTOPbIE MNPOoLLUJIa MeTOA0J10r s ByXranTepckoro
yyeTa:

NoBeneH4Yeckne nHAMKaTopbl Byxrantepa - 370 ...

MopsAA0YHOCTb B COOTBETCTBUN C KOOEKCOM 3TUKK NpodheccnoHanbHbIX
byxrantepos - 37O ...

Pacnono)xunte B NpaBuUIbHOM NOCNeA0BaTEeNbHOCTW 3Tanbl MNOJyYeHuns
byxrantepckoro obpa3oBaHus:

Pacnonoxute B NpaBuJIbHOW NocsiefoBaTesIbHOCTN TPU YPOBHSA
npogeccrnoHanbHOM KOMNETEeHTHOCTN ByxranTepckon npodeccmm
(Ha4YMHaa C HaYaNbHOr O YPOBHSA):

B obwiecTBe B uenom cyuwectsyeT noTpebHOCTbL B 4OCTOBEPHOW
WHOPMaLMN N HAOEXHbIX ... CUCTEMAX

YCcTaHOBUTE COOTBETCTBUE MeXOy OCHOBHbIMU MpPUHLMMAMH,
nponucaHHbIMK B Kogekce 3TUKKM npodeccnoHaibHbIX 6yxranTepOB, 7
COOTBETCTBYHOLWLNMN UM TpGﬁOBaHVIFlMI/IZ

YCTaHOBUTE COOTBETCTBUE MOHATUN N UX coaepxXaHum4:

...— 3TO (PM3nNYeCcKoe NMuUo, Nosy4ymBLLEe KBAIMPUKALMOHHbIM aTTecTaT
N ABNSAKOLWEECS Y1E€HOM O4HON N3 CaMOperyanpyemMbliX OpraHn3aumnm
AAHHOW HanpaB/IEHHOCTU

CaMblih BbICTPbIN crocob cBA3M — MecceHaXep (KJIMKHM MO MKOHKE, N AnaNior OTKPOeTCs)
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@ B OO0 «Kocmoc» no Jorosopy Bo3Me3[HOro okasaHusa ycnyr bbina
npoBefeHa ayaAnTopcKasa nposepka byxrantepckon (hruHaHCOBOW)

oT4yeTHOCTW 3a 20*1 rog B nepuopg c 15 cpespansa no 27 pespana 20*2
r. 21 pespang 20*2 r. rnaBHbIM Dyxrantep n ayguTop Ha
OPY>XXEeCTBEHHbIX Havaslax B KOMHaTe oTAblXa 0bcyXaannm ceMenHbIn
KOH(JIMKT rnaBHOro MHXxeHepa npennpuatmnsa Hoemkosa AnekcaHgpa
MeTpoBMYa, TakXe B AaHHOM 0O0Cy>XAeHUN NMPpUHMUMan y4actume
byxrantep no Ha4yucneHuo 3apaboTHonm nnaTtbl BaHOBa Mapus
MBaHoBHa. [lanTe oLEeHKY npou3soweallero pa3rosopa B KOMHaTe
oTAblXa.

KoHcanTtunHrosasa komnaHma OO0 «CantoT», pekiaMmupys
byxrantepckue ycnyru, 3assuia o6 NCKAIYNTESIbHON KOMMNETEHLU NN U
onbITe ee WTaTHbIX COTPYAHMKOB, HECMOTPSA Ha To, 4TO BbiNa co3naHa
CpaBHUTENIbHO HeaBHO. B naHHOM cily4ae BO3HUMKAaeT yrposa
HapyLleHnsa NnpuHUmMna o6 beKTUBHOCTU NpU NpenocTaBeHnN
npogeccmoHasnbHbIX yciyr byxrantepoMm. BeposaTHOCTb BO3HUKHOBEHUS
yrpo3bl 06 beKTUBHOCTU ByaeT 3aBMCETb OT KOHKPETHbIX
00CTOATENLCTB 3a4aHNA N XapakTepa paboThl, BbINOJHAEMON
npodgeccmoHanbHbIM ByxrantepoM. Belbepute gencreus byxrantepa
npu HaN4YUN OEeNCTBUTENIbHON Yrpo3bl HAPYLIEHWUS NpuHUmMna
00BbEKTUBHOCTMN.

YpoBeHb 3HaHWI, YMEHWI, HaBbIKOB M KOMMETEHLNN,
XapaKTEPU3YIOLLMIA NOArOTOBIEHHOCTb K BbIMOJHEHWNIO ONpPeaesieHHOro
BUAA NPodecCcMoHa bHON AeATENbHOCTU, - 3TO ...

YCTaHOBMTE COOTBETCTBMUE, KAaKOW U3 MHOPMALMOHHbLIX MPOLECCOB
OTHOCUTCSH K BOCMPUATUIO Pa3/INYHbIX CBONCTB 0O BbEKTOB, ABJIEHUN N
MPOLLEeCCOB OKpYy>XatoLen cpeabl, @ KakoW - K pacnpoCTpaHEeHNIo
NHgOPMaLMK OT UCTOYHUKA K NnoTpebutento:

Obpa3oBaTesibHble TEXHOJIOM MW, peaimldyemMble B OCHOBHOM C
npuMeHeHneM MHHPOPMALNOHHO-TENEKOMMYHUKALIMOHHbLIX CETEN NPU
onocpeaoBaHHOM (Ha PacCTOSAHUK) B3aMMOoAeNCcTBMM obydatowmxcs n
negarornyecknx paboTHMKOB, Ha3bIBalOTCA ... 06pa3oBaTeIbHbIMU
TEXHOJIOrNAMM

@ Llenib NHPOPMALMOHHON TEXHOOr N «MOAAEPXKKA MPUHATUSA
peLleHns» 3aKJIl04aeTCsa B ...

@ [lenosble ... HanpaBAeHbl HA AOCTMXKEHNE PAa3yMHOr0O CorfalleHuns npu
HaJIN4YNM HeCOoBMNaAaoLWMX N AaXKe NMPOTUBOMOJIOXKHbIX MHTEPECOB
YCTaHOBUTE COOTBETCTBUE MOHATUI U X ONpenesieHnI:

@ PacnonoxxmTte cTainm NeperoBOPHOro NpoLiecca B XPOHOJIOrNYeckom
nocaenoBaTeNIbHOCTU:

CaMblih BbICTPbIN crocob cBA3M — MecceHaXep (KJIMKHM MO MKOHKE, N AnaNior OTKPOeTCs)
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HeBepHo, YTO TaKne pedeBble WTaMllbl, KaK «...» UCMNOJIb3YIHOTCA B

Havane becenbl

B koMmnaHuu AT&T pa3paboTaHa nporpamMmma no yrnpasaeHuto
NMPOU3BOANTENBbHOCTbIO. Ba)>KHOW YaCTbiO 3TOWN NMPOrpamMmmbl BbICTyNnawT
pa3paboTKa 1 pacnpocTpaHeHNEe BHYTPN KOMMaHUM CrneumaabHbIX
BOMPOCHUKOB. B aHKeTax, KOTOpble pa3fatTcd BCEM COTPYLAHUKaAM
OLHOro NnoApasfenieHns, 3aTparnBaloTCa Takme BOMNpPocChl, Kak:
yBaXkKeHune K paboTHUKY; CTpeMJIEHNE OKa3aTb aKTUBHYIO MOMOLLb
KNneHTy; paboTa B KOMaHAEe; MHHOBALMN N BbICOKNE 3TUYECKNE HOPMBbI.
Pe3synbTaTbl 3TOro onpoca, nojiyd4aemble pykoBoguTenem, ABad0TCA
nposiBneHnem obpaTHON CBA3M OT ero noapasaeneHns. PykosoanTesnb
aHaNN3UPYET 3TN pe3ysibTaThl, 3aTeM KOHPUAEHLNaNbHO 0b6CyXaaeT
UX C pacnnmTaTopomMm, Nocse 4Yero nojlydeHHble pesybTaTbl BbIHOCATCA
Ha obcyxaeHmne obuiero cobpaHns KossIeKTMBa NoApa3nesieHuns.
MpoaHanM3npymnTe NpuBeageHHY CUTYaLUIO U3 NPAKTUKMN
AeATeNbHOCTM KoMMaHnn. OnpepennTe, 0 KaKUX KOMMYHUKaunax noet
peyb B aHHOM npumMepe.

DJ/IEMEHTHI KOMMYHUKaUMOHHOIO rnpouecca BKJIO4aloT ...

BrnepBble KOMMAEKCHbIA aHan3 NpobsieMbl ynpaB/ieHUs BreYyaT/IEHNEM
6b121 Npon3BEeAEH B HAaY4YHbIX TpyAax ...

HamepeHHOe 1 0co3HaHHOE NoBefeHVe YesloBeKa, HanpaBeHHoe Ha
CO34aHMe Y OKPY>KatoLMX onpeneseHHoro BneyaTsieHms o cebe, - 3To

[00]
(00]

... NpenctasnsaeT cobon 3hheKT NpMUBAEKATENIbHOCTU YEe/I0BEKA,
CO3[aHHbIA C MOMOLLbIO pe4un

TexHuKa camonpoasuxeHusa, no N. I>xoHcy n T. NMuTT™MaHy,
npepnonaraer ...

YCcTaHOBUTE COOTBETCTBUE MOHATUN N UX Ol'lpe,El,eJ'IEHI/II‘/'I:

YCTaHOBUTE COOTBETCTBME MOHATUN U UX ONpeaeneHuni:

My>X4YnMHa CUMAUT 3a CTOJIOM BO BpeMs OesI0BOro 3aBTpaka,
WHNLMATOPOM KOTOPOro sAIBNSETCHA OH CaM. B nua>kake OoH 4yBCTBYyeT
ceba HeCKoIbKO CKOBaHHO M HEMpUBbLIYHO. Kak pekoMeHayeTCcs eMy
MoCTynuUTL?

BaM Hy>XHO nogobpaTb ogexnay cornacHo apecc-koay Business Formal.
OnnwnTe 3TOT CTUNb. Kakylo ogexay Bbl noabepeTte. [ante
060CHOBAHHbLIN OTBET.
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Bac npurnacunm Ha cobecenoBaHne B KOMNaHuio Bawen meyTsol. 1o
KaKUM NpuHLMNam Bam CToUT nogobpaTb ogexay Ha cobecenosaHune?

EnvHCTBEHHas Bellb B AE€/I0BOM MY>XCKOM rapaepobe, cnyxallas
NUCKIOYNTENBHO A5 YKpaLWeHUs, - 370 ...

Camblii BbICTPbLIA CNOCOD CBA3N — MecCeHaXep (KIMKHU MO UKOHKE, N Aafior OTKPOETCS)
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