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B BeniMKobprTaHNUM OCHOBHbIE FTOCTUHUYHbIE LIENN COCTaBNSAIOT
NPUBAN3NTENBHO CTONILKO MPOLEHTOB FOCTUHUYHOM UHAYCTPUMN:

B roctnHmnuax “5 3se3n” spemsa 014 3aBTPaKOB B 3aJle pecTopaHa
nponnesaeTcsa OO:
B rocCTUHVM4YHOM X03AMUCTBE BO BCEM MUpPE 3aHATO NMPUMEPHO:

B 'peunn nonb3yeTca NONYyNAAPHOCTbIO Takasa cuctemMa
Khaccupmnkaumm:

B EBpone cambiM 60bLLINM BNaaenbLeM FroCTUHUYHBIX KOHCOpLMnyMOB
ABJIAETCA.

B HacTosllee BpeMsa B MUPE HACHUTLIBAETCA OTeNen pa3indHoro
ypoBHS 6onee:

BO3HMKHOBEHWE NepBbIX NPeAnpPUATUA TOCTUHUYHON MHAYCTPUN
CBSI3aHO C:

’

B camonm KpynHou MmexxayHapoaHonm roctuHn4dHon uenu “Cendant Corp’
HaCYUTbIBAETCHA CTOJIbKO FOCTUHWNLL:

OTKJ/IOHEHMe B YPOBHE LeH Ha pa3MelleHne B OTeNdAxX B Pa3INYHbIX
CTpaHaXx COCTaBJIAET:

Cpean Hanbonee nN3BeCTHbIX MUMOHEPOB FOCTUHUYHON NHAOYCTPUN
Ha4vana 20 Beka b6binu:

B Havane 90-x rr. gonsa TypusMa y>xe coctaBnsana bonee ... MUpoBOW
TOProBJv TOBapamMun n ycayramu:

BannbHaga cucrtema, B OCHOBE KOTOPOM JIEXXUT OLLEHKA MOCTUHULL
3KCMEePTHON KOMUCCUEN Ha3bIBAETCHA TaKxXe:

CornacHo N'OCTy, moTenn nMmerT Takue KaTeropuu:

bonbwasa 4acTb MONIOOEXHbIX AOMOB (XOCTeJ'IOpaCI'IOJ'IO)KeHa B.

B accounauyunto “Pene n lWaTo”, ocHOBaHHYO BO ®paHUMN, BXOAAT
oTeNn B ... CTpaHax Mupa:
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B BennkobprTaHUM KNacCHOCTb MOCTUHULbI Y10CTOBEPSAIOT:
MNepBoe MecTo B peATUHIe NOoNyJISPHOCTM CPpeamn 3MMHMUX HarnpaBieHni
y €BPOMeNCcKNX TYpUCTOB 3aHUMAIOT:

CaMbI BbICOKUI OTENb MUPa HAaXO0OAUTCS B:

Bo3rnaensieT paboTy roCTUHUYHOIO KOMIMJIEKCA:

N3 nepedyncsieHHbIxX CTpaH, CaMmbiMin 4OpPOrnMun eBpOﬂeVICKI/IMI/I
CTpaHaMMN CHNTAlOTCA:

“3Be3nHan” cnctemMa Knaccnmkaunm rocTUHML, pacrnpocTpaHeHHas B
6ONbLUMHCTBE CTPaH, OCHOBAaHa Ha HaLMOHANIbHOW KJacCcugpumKaunm:

FOCT P50762-95 “ObuwecTtBeHHOe nNuTaHne. Knaccugpumkayms

npeanpuaTun” yCTaHoOBWUJT CTOJIbKO KaTeropun (-1n) onsg pectopaHoB U

6apos:
Tanm-wep NHOYCTpUeEn 3aHNMalTCA TakMe Koprnopauumn Kak:

N3 nepe4vuncneHHbIX KaTeFOpI/II7I, ona roCTMHN4YHbLIX HOMEPOB
YCTaHOBJ1EHDbI C/iegyoumne Kateropmn:

3a eAnHNLY BpeMEeHN NoJ1b30BaHWA yCayraMmy B TauM-wep NHAYCTPUmn
NPUHNMAETCH:
BONIbLWIMHCTBO KPYMNHENLWnX oTesien M1upa cocpefoToYeHbl B:

oe ncnonHmMTenb pacnonaraeT MHopmaumio 06 okasbiBaeMbliX UM
ycnyrax?

3a HeuncnosiHeHne 0653aTesNbCTB MO A0r0BOPY UCMOJIHUTENb HE HeceT
OTBETCTBEHHOCTb.

NcnonHutens 06A3aH foBecTn A0 cBeAeHUs noTpebutensa cnefyoulyto
WHpopMaumio:

K npeanpnatusam cneymanm3mpoBaHHOro o6cnyXmBaHus TypucToB
OTHOCSTCS:

YTO HE OTHOCUTCS K OCHOBHbIM CBONCTBAM YCNYr, y4UTbIBaeMbIX Npun
ynpaBJieHUN rOCTUHUNYHBIM BM3HEeCoM:

Tpn TNa rOCTUHUYHBIX I'Ipeﬂ,I'IpI/IFITI/IVI: 3ae3>Xune OBopbl, TaBepHbHI,
naHaoken 6binn pacnpocTpaHeHbl B | TbiC. 40 H.3.:

B Kakol cTpaHe NosiBUCSA NepBbii 0Tesb C JINPTOM U 3IEKTPUYECKMM
OCBELLEHNEM:
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Noppa3neneHne oTens, 3aHMMaloLLeecs opraHmsaumen u
npoBeOeHNEM KOH(EPEHLMN, a TakKXe NpefoCcTaBasoWee B apeHay
KOMMbIOTEPbI, PaKCbl, KOMNPOBAJIbHYO TEXHUKY U Apyroe onCHoe
obopynoBaHue:

Boicwias B 'peunmn kKateropus De luxe cooTBeTCTBYeT:
CKOJIbKO HOMEpPOB HaCHYUTbIBAKOT FOCTUHULbI-TUTA@HTbI:
AKBeoyKn - 3TO:

"ne obbl4HO pacnoJsiaratoTcAa TPpaH3NTHblIE TOCTUHWLbI:

YTO He BXOOUT B YNCNO ABajuUaTu ABYX TpeboBaHMN, npebsaBaseMbiX
rocTUHULAM, HEMEeLLKOM Khaccudpunkaumnen:

Kakasa cncrtema Knaccmgpmkaumm rocTUHULY, BHegpeHa B Poccuu:
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