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ERP n CRM-cnctembl B MHOYCTPUN
roctenpunMmcTBa.ur_bAK

@ B yem otnnyme ACY ot PMS

Mepeyncnnte cneundmnyeckoe KoMnbloTEPHOE 0bOpyaoBaHME
FOCTUHNYHBIX NPeanpuaTnin

Kakune n3 ACY asnsatrtca Poccunckmnmm

Kakue nporpaMMHble NPOaYyKThl nogongeT ass MajblX oTenen

Kakne nporpaMMHbie NPOAYKTbI MOAONAYT AJIA XOCTENOB (y4eT B
KOWMKo/MecTax)

Ha3oBuTe oCHOBHbIe (hyHKUUK ACY

Kak BbibpaTb ACY

YeM OHNaH CUCTEeMbl OT/IMYAKOTCA OT AEeCKTOoN-rnporpamMm
Kakon oCHOBHOM HefocTaTok obnadvyHbix ACY

OcCHOBHbIe 3a4a4M aBTOMaTM3aLUN

3a4yeM Hy>XHa nHterpauymsa c OTA

Kakne pyHKUNN Yy CNCTeMbl ossibHOCTU B ACY

Kakne ACY nmetoT cobcTBeHHbIN YeHen-meHenxep

Kakne ACY noaaep>XmBatoT CaHAaTOPHO-KYPOPTHbIA 610K
obcny>XxmBaHuA

Kakne ACY nmeroT nHterpaumio ¢ pecCtopaHom
Kakasa koMnaHua asnseTca auctpubbotepom cnctemol OPERA

Kakue nporpaMMHble NpoayKThl npuHagnexat Libra Hospitality
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Kakoe rnasHoe npeunMyLlectso Hanan4dma ACY B oTene
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Kakune oCHOBHble 3a4a4/ BbIMOJIHAET aBTOMaTU3aUNA TOYEK NMUTAHUA

Kakoe obopy0oBaHME OTHOCUTCSA K aBTOMaTU3aL MU TOYEK NUTaHUSA

Kakune npoueccol BKAOYaeT B cebs aBToMaTuU3aums
Kakune 3apa4um B npofa)kax pewaet ACY
YTo BXOAMT NporpaMMHo-annapaTHbln koMnnekc front-office

YTo BXOAUT NporpaMMHo-annapaTHbIN KoMmnaekc back-office

ABTOMaTM3auUNSa Kakux pabo4ymx mecT BXoauT B
nporpamMmMHo-annapaTHbIn Komnnekc head-office?

NS Kaknx NpoLeccoB Ha CKMafe HY>XHa aBToMaTu3auuns

Ona Kaknx 3aga4v Hy>KHa nHterpaumnsa ACY c byxrantepckmumm
nporpamMmmamMmu

Ona kakux 3apad Hy>kHa ACY B ynpaB/ieHUN fAeAaTesibHOCTU
npennpuaTuns

Y10 13 ykazaHHoOro KKM
YTO 13 yKasaHHOro sABsieTCA CKaHepaMu LUTPUX KOLOB
YTOo 13 yKasaHHOro aBnsgeTcsa getekrtopamm 6aHKHOT

Yto 13 YKa3aHHOIo aABAdAeTCA CHeTHUKaMun 6aHKHOT

Kakue yCTpOVICTBa MOHUTOPUHIa N OXpPaHbl ABJIAIOTCA HeobxoanMbIMK

ONa NpeanpusaTuns

B yeMm oTnnyme pectopaHa Kateropumn «JIlOKC» OT OCTaJIbHbIX

Kakuve npeanpuatma NMTaHUA OTHOCATCA K KaTeropumn 6bICTpOFO

obcny>xnBaHms

Kasi BMECTUMOCTb NpeanpusaTUA NMUTAHNS KAaTEropum «MUHN»

Kakas nHpopmMaumna cooep>XmnTtca B KapToyke 6104 1 3aroToBOK

PMS 3710

CaMblih BbICTPbIN crocob cBA3M — MecceHaXep (KJIMKHM MO MKOHKE, N AnaNior OTKPOeTCs)
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ACY 3710

ACY Hy>XHa pgns:

NMonb3oBaTenu Acy:

Kakune npodannbl MOXeT xpaHUTb B cebe PMS cnctema

Onsa vyero Hy>xeH Channel manager?

Y10 n3 ykaszaHHoro asnsetca PMS- cuctemon

busHec-npouecchbl KakKnux ycayr MOXXHO KOHTpPO/IMpoBaTb Yyepe3 ACY
Cnctema OPERA Enterprise nossonset

Logus The Box pacynTaH 419 KaKoro HoMmepHoro ooHaa
Mporpamma Logus HMS no3sosisieT

Y1o asnaetcsa front-end B PMS

[ONs 4ero Hy>KHbl aBTOMaTU3MPOBaAHHbIE CUCTEMbI BPOHUPOBaAHMUS
Ona vyero Hy>kHbl CRM cuctemsl

OyHKUNN Acy

EovHas cuctemMa pacyeTa no3BonseT

MynbTuA3blHHOCTL ACY nossosiseT

POYyHKUMA ynpaBJieHUA OX040aMUN MO3BOIAeT

Mpamoe 6poHMpoOBaHME Yepes NHTEPHET No3BoNAET

DOYyHKUMNA ynpaB/ieHUA CTOMMOCTbIO YC/1yr MOo3BOJISeT

YTO HY>XHO AJ189 YCTAHOBKW 061a4HOW CUCTEMBI
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Kakne bmsHec-npoueccbl B ACY aBTOMaTU3NPOBaHbI
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Kakne oTenm MoryT caMocTosATesNIbHO BbibpaTb ACY

OunctpubbtoTop HRS npeactasnseT Ha POCCMNCKMA pbIHOK Criegytowine
nporpamMmbl

Kakas koMmnaHusa npeactasnset ACY DgenbBeinc

1C-OT1enb 3710 Acy

ACY SimpleOrder paccynTaHa Ha

MpenmyuwectBa ob6nayHbIX ACY

NMpenmywectBa cuctemol HMA

Kakue [onosHUTENbHbIE ONUMK eCTb Y CUCTeMbl Bnovo
Mporpamma TL Express no3BosiseT CaMOCTOATE/IbHO CO34aTh
Kakne ACY asnsioTcsa obnavyHbiMun

Kakue 3afa4yn pewaeT aBTOMaTU3aLNA TOYEK NMUTAHUS

Ybun paboyme mecTa 4O/IKHbI ObITb aBTOMATM3NPOBaHbI B pecTopaHe
ABToMaTu3auunsa Back -office B pecTtopaHe Bkato4aeT B cebs
Back -office B pecTopaHe pellaeT ciefyrowme 3agayu
Kakne mopgenu aensatTcsa POS-TepMmnHanamum-

[ONns 4ero Hy>KeH NpUHTEpP WTPUXOBLIX KOAOB

YT0 Ba)KHO y4ecTb NMpu Bbibope CKaHepa LTPUXOBbIX KOOOB

K npeonpuaTtusaM, opraHnU3yoLWmMmM peanmsaumio NpoayKLumm
06LEeCcTBEHHOr0 MMTaHNA C BO3MOXHLIM MoTpebrieHneM Ha MecTe
OTHOCATCS

Y10 BAMSET Ha Knaccudpumkaumio I'Ipe,ﬂ,l'lpl/lﬂTI/IVI MNTaHNA
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PecTopaH knacca «JIlokCc» gosi>keH obnanatb
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Kakune Kae oTHOCATCA K KaTeropuu «lo obcny>xmsaemomy
KOHTUHIeHTY N nHTepecaM notpebutenen»

IneTnyeckne 1 BereTapmaHcKkne CToJI0Bble Pa3inyatoTcs Mo
cnepylouiemMy npusHaky

3aKyCO‘-IHbIe Pa3nyaloT Mno

oe pacnonaratTcs npeanpuaTus 6eiICTPoro obcayXnBaHUs

YT0o 13 nepeyncneHHoro aBaseTcsa npeanpmuatTmnem b6biICTporo
obcny>xmBaHus

B Kakon kKaTeropuun obuwiecTBeHHOro NMTaHUA pa3peLleHo
ncnosib3oBaHMe 04HOPa30BbIX Npnbopos

CKOJIbKO Mocafo4vHbIX MeCcT B KaeTepuun

npeanpuaTue obLecTBEHHOro NMUTaHUs, crieyanun3npyolieecs Ha
N3roTOBJIEHUM N peanunsaumm ¢ noTpebsieHneM Ha MecTe LUMPOKOTO
aCCOPTUMEHTA ropsiymx HanMMTKOB M3 Koe, Kakao 1 Yasa, MyyHbix 604
N MYYHbIX BYJIOYHbIX N KOHOUTEPCKUX U3AENNN 3TO

8) B Acy pecTopaHa ong byxrasnTepckoro yyeTta npeayCcMoTpeHo

B cnpaBoYHMKE HOMEHKNATypbl COAEPXKMNTCA

B pecTtopaHax beicTporo obcny>xmBaHna He NnoHanobuTca cnepyouiee
obopynosaHune

B yeMm Bbiroga paboThkl B ceTuU
Kakune bnsHec-npouecchl B CETU HY)XOAOTCSA B aBTOMaTMU3aL NN
Kakasi U3 cuctem oTcnexmnBaeT LieHbl KOHKYPEHTOB

Kakada cuctema asngetca 6a3oBon B oTene

Kaknm o6pa30M BO3MO>XHa nepenada OaHHbIX U3 Pa3HbIX NMpPporpamMmm,
noaoKNKO4YEeHHbIX B OTeJ1e

Kakune cnyxbbl oTens nogkntoyeHbl K PMS B 6a30B0 KoMMieKTauum

CDYHKLI,VIOHaJ'IbeIe BO3MO>XHOCTK 6a30BOro MoAaysAa BKAKOHaAlOT

Kakue 3a4a4m BbIMOJIHAOTCA npn HO4YHOM ayauTe
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C NOMOLLbIO KAaKOro yCTpOMCTBa Haxo4sCb B HOMEpEe MOXKHO
aBTOMaTU4YeCKN U3MEHUTb CTaTyC KOMHaTbl B ACY C «rpsi3HOro» Ha
KYUCTbIN»

NcTopusa MNocten n ompm cooepxuT cneaytowyro nHpopMaunio

KoMmnoHeHT ACY YnpasneHue TypuCcTU4eCKUMMM areHTCTBamMm
rnossosifieT

Y1o pacTt nuHterpaunsa ACY roCTUHUULI C CUCTEMOWN yrNpaBJieHNS
pecTopaHoM

OYHKUMN cuCcTeMbl TenedOHHOro cepeuca

OYHKLNN NHTEPaAKTUBHOIO TesieBNAEeHNSA

DYHKUMN CNCTEMBI IHEprocbepeXXeHmnsa N KOHANLUNOHUPOBAHUS
Kakon pyHkumnoHan ACY obs3aTenibHO Hy>XeH ansa otens 3 *
MpunopuTteTHble TpeboBaHnsa K ACY 0T MUHU-OTENEN

Y10 n3 ykasaHHoro sasnsetca PMS- cuctemon

Y10 13 ykasaHHoro asnsetcsa IDS

KaKyt ACy MOXXHO NOCTaBUTb B XOCTes

Kakas ocHoBHas 3agava cunctembl Rate Shopper

Kakas ocHoBHas 3agada cuctembl Chanel Manager
Co3paHue npocdhanna Nocta nponcxoguT

B kakux ACY ecTb WaxmaTKa

[JononHuTeNbHbIE YCYTrK B OTeNle MOXKHO YYUTbIBATb

Yepes Kakyto nporpammy [aHHble n3 PMS nepepatotca B OTA

Y Kakoun nporpamme Befétca Cuctema snoaabHOCTU FocTen n
MapTHepoB

®OOROREEO®EOO®O®O®O® ® BB

Yepes KaKylo cucTemMy BefeTcs yrnpaBJsieHne 00X04aMu
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Frontdesk24 - 370

Kakune n3 nepeyncreHHblx ACY obnayHble

Kakune n3 nepedyncneHHblx ACY ABNAIOTCA 4ECKTOM- CMcTeMamu
Kakne ACY pa3paboTaHbl B Poccun

MoceneHne roctsa NPoNCXoouT B CUCTEME

Kakoe obopynoBaHue saBnseTcs cneununyecknm gna pectopaHoB
Kakue n3 cuctem HanpsamMyro MHTErpupyoTcs ¢ CanToM oTens

KTo 13 npeacTaBieHHbIX KOMMNaHUN aBnseTca npomssogutenem ACY
OCHOBHbIe (PpyHKLUMN CMCTEM aBTOMaTU3aLnmn

Kakuve BO3MOXXHOCTU NpefocTaBiiseT OTesibHOe TesieBuaeHmne
Kakne BO3MOXXHOCTU NpefoCcTaBAseT MHTerpaumsa ¢ CMcTeMon
MUHN-bapos

Kakoe npenMyulecTBo faet npsaMoe bpoHMpoBaHue Yyepes NHTepHeT
Onsa yero Hy>XHa Property Management System

3a cyeT Yero yBesMymMBaeTCa 40X0[4 oTesid Nnpu ncrnosb3osaHnm ACY

'ne moxeT 6bITb ncnonb3osaHa ACY Logus HMS

OT 4ero 3aBUCUT LeHa nporpaMmbl Logus The Box

Kakue gononHuTenbHble nHTepdencol npegnaraet 1C-OTenb K
6a3oBon nporpamme

B kakux ACY eCTb BO3MOXXHOCTb BpoHMpOBaTb KOMKO/MeCcTa as
XOCTesioB

Y KOro n3 poccnmckux paspaboTymkoB ecTb cobcTBeHHbIN Chanel
Manager

ABTOMaTu3aumnsa paboTbl Kaknx cnyxb gosxHa 6biTb B 6a3osonn ACY
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®yHKUNM moaynsa bpoHuposaHue B ACY
OyHKUMM moaynsa MNMoceneHne B ACY
OyHKUMK Moaynsa ncrtopus focrten n omnpm

Kakne pyHkuun nHterpmposaHHom ACY pectopaHa

NHTerpaumnsa ¢ Kakon CUCTEMOW MO3BOJISET aBTOMaTUYeCcKoe
obHOBNEHME CTaTyCca FOCTUHUYHOIrO HOMepa

Kakune TpebosaHusa K ACY y Manbix oTenen

®yHKUMKM 610Ka paboTbl FOPHUYHBIX B ACY

Kakune hyHKLNOHaIbHble BO3MOXXHOCTU BKJIIOYEHbI B 6a30BY10
nporpammy "InStyle"

Kakon (pyHKUMOHan y nporpammsl Touroperator InStyle?

Mporpamma TypNNHK MHTErpmvpoBaHa C KaKUMN CcUCTeEMaMmn
BpoHnpoBaHus

Mporpamma Karyon nmeeT npsimMyto MHTErpauuto co caenyowmmmn
cucTeMaMmu:

YTo 13 yKasaHHoOro asnsetcs IDS

YTo 13 yKasaHHoro sasndetcsa PMS- cuctemon

Kakon pyHKumnoHan PMS obazaTteneH gna otensa 3 *
OYHKUUN NHTEPaKTUBHOIO TesieBUAEHUSA

OYHKUMN cucTeMbl TenedOHHOro cepauca

Mporpamma Touroperator InStyle no3sonseT
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