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CRM MeHep)XMeHT.unB_ PykW-m

Kak pacwudgposbiBaeTca CRM?

Ha paboTe Bbl 4HacTO NepekJitoyaeTecb C OAHOro0 CanTa/MPUIOKEHNS Ha
ApYyroe, Ha4YasbHUK MOpPYy4Yna opraHn3oBaTb Beb-nHTerpauuto - 4To 3TO
3HaAYUT?

YTo Takoe API?

Y10 Henb3sa y3HaTbh C nomowbio APl n3 BKoHTakTe?

Kak pacwudgposbiBaeTcsa ARPU?

Kak paccuunTtbiBaeTca ARPU?

ABTOBOPOHKa NpoAaxk - 3T0?

BoibepeTe BepHyto nocsiegoBaTenbHOCTb “JlecTHMUa beHa XaHTa”
YTo Takoe lNpoaykToBasa MmaTpuua?

Jlnp-mMarHuT - 3107

Tpunsasp (tripwire) - 3T0?

ABTOMaTU4YeCKNE NMHCTPYMEHTbl KOMMYHUKALNN C KIIMEHTAMWN - 3TO?
CKBO3Has aHa/IMTUKA: YTO OHa He pJaeT?

UTM-meTKa - 3T0?

UTM-meTkun nepepatotcsa B URL nocsie kKakoro cmmeona?

YTo He aBNnseTCca NnapaMeTpoM OTYHETOB CKBO3HOW aHAINTUKN?

YTo He BXoAWUT B OCHOBHble 0653aHHOCTU CRM-MeHepxepa?
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B XYZ- aHanuse, 4To xapakTtepusyet ‘X'?

CaMblih BbICTPbIN crocob cBA3M — MecceHaXep (KJIMKHM MO MKOHKE, N AnaNior OTKPOeTCs)
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B XYZ- aHanu3e, 4TO Xapaktepusyet ‘Z'?

Y10 Takoe Bl-cucrtemnoi?
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