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... —3T0 BCsl HH(PPACTPYKTYPa NPeInpusiTus (OpraHu3anum), 3a1eiicTBOBaAaHHAs B
npouecce ynpapjieHusi BceMU HH(POPMAIHOHHO-IOKYMEHTAJbHBIMHU MOTOKAMH

... —3TO 00IIAsl MO/IeJIb OPraHU3ALMOHHON CHCTEMBIL, /IeJIOBOTO MPeINPUITHSI
(0u3Heca), onpenessironiasi MOJUTHKY HHBECTOPOB, CTPATernu PYKOBOJACTBA,
NMPOAYKThI, CTPYKTYPbI, IPOIECCHI, TEXHOJIOTMU U HH(POPMAIHOHHYIO MO/IEPKKY €ro
AeATeJIbHOCTH

... 0JIOK — 3TO anmapaTHoe YCTPOICTBO, SIBJISIIONIEECs] YACThI0 HEKOTOPO# TeXHUYeCKOoii
CHCTEMBbI, JIU0O0 NMPOrpaMMa, BHINIOJIHSIONIAS ONPeleJIeHHYI0 YacTh QyHKIU 00161101
NMPOrpaMMHO CHCTEMBI

... HA3BIBAIOT Npeaonpe/eeHHble (UPMEHHbIMH, HAIIMOHATbHBIMH U
MEKIYHAPOAHBIMYU CTAHAAPTAMH I'PAHUIBI MEXKAY B3aUMO/EHCTBYIOIIMMH CeTEBBIMU
o0beKTaMM

... IPABUTEJBCTBO — 3TO CHCTEMA IOCy1aPCTBEHHOI0 YIIPABJIEeHHUS HA OCHOBE
3J1eKTPOHHBIX CPeACTB 00pPad0TKHU, epeJadyu U pacnpocTpaHeHusi HH(oOpMaLNH,
KOTOpas cOo3JaeTcs B PpAMKaX TAK Ha3bIBAeMOr0 3JIeKTPOHHOI0 Iocy1apcTBa

MS Axapta — uHTerpupoBaHHasi cucTeMa ynpapJjeHusl NpeANpusATHeM KJaccea ...

MS BS-Navision He pekoMeHayeTCs 1JIsl HCIOJIb30BAHNS B ... OPraHU3AIUAX

Oracle E-Business Suite — 370 ...

Apudpmernko-iornyeckoe ycrpoicrso (AJ1Y) odbpadarsiBaer ... yucia

. BbICTPO 00beAUHATH pa3po3HeHHbIe HH()OPMALIMOHHBIE CHCTEMbI MPeINPUATHS,

CBSI3bIBAsl MX HA YPOBHE MOTOKOB HH(OpMaNu, 00beIHHAIOMINX padoune Npouecchbl
(Ou3Hec-mpoueccol), MO3BOJIAET ...

B A1ByXypoBHeBOIi JIOKAJIBLHOMH ceTH 00JbIIYI0 YACTh 33/1a4 00pa00TKH JaHHBIX
BBINOJIHAET ...

B HacTosilee BpeMsi BMeCTO NOHATHS «ABTOMATHYeCKHe CHCTeMbl YIIPaBJIeHUSA
npeanpustuem» (ACYII) ncnosb3yercs noHATHE ...

B nepuon nozanero CpeiHeBeKOBbSI KOpIOpauus NMpeAcTaBJisia co00oil 00beIMHeHne

B npeacraBiieHNH CTPYKTYPbl KOPHOPATHBHOM CeTH B BU/ie MMPAMM/IbI HA BepXHEM
YPOBHE PacIoJiaralrcs ...

B npencraBiieHuH CTPYKTYpPbl KOPNOPATUBHOM CeTH B BH/ie IUPAMH/IbI HA HUKHEM
YPOBHE PacioJiaralrcs ...

B poccuiickoii 3xonHomuke TepmuH BPM (Business Performance Management) moxer
yHOTPeOIAThCS B TAKHX 3HAYCHUSAX, KK ...

B ceru UuTpaner ...

B cucremax ynpasJieHHs IPOU3BOACTBEHHBIMH YYaCTKAMH, OTACJIAMH, eXaMH
HUCMOJIb3YETCH ... TUIl OPraHU3AMUOHHBIX CTPYKTYP ynpasJiaenusi (OCY)

B TpexypoBHEBOM KJIMEHT-CEPBEPHOI apXUTEKTYype NPUKJIAIHbIE IPOrPaMMbI
MOMEIIAKTCS Ha

BenuypHble ¥ HHHOBAMOHHbIE OPraHU3AIMOHHBIE CTPYKTYPHI ynpasienus (OCY)
ABJATCA MoAupuKaAnusaMu ... OCY

B3anmopeiicTBMe NPOrpaMMHBIX H ANNAPATHBIX (PYHKIHOHAJIBbHBIX 0JI0KOB
o0ecnieyuBaercs Ojaroaaps ...

Bupryaabnbie 3ammumennbie cetd (VPN, Virtual Private Network) npuMensirorcst 1Jis1
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23. laHHBIE — ITO ...

24. JInBu3MOHAIbHASI OPraHU3ANMOHHAA CTPYKTYpa ynpasJjenusi (OCY) noapazymeBaer

25. /IluBM3MOHAJIbHAS CTPYKTYpPa yIpaBJeHUs MOApa3yMeBaer ...

26. 111 MHOTOYPOBHEBOI ApPXUTEKTYPbI «KJIHEHT — cepBep» MeKIY KINEHTCKUMH
KOMIIbIOTEPAMU U cepBepaMM NPUJI0KeHNH XapaKTepHbI OTHOLLIEHHS ...

27. 115 mojicoeIMHEeHUsI IpaliBepoB BBOJa-BbIBO/Ia K CHCTeMe 11eX0BOH aBTOMAaTH3allUH
(SCADA) cienyer UCIOJb30BATh ...

28. 115 pemieHus 33124 HHTEJIEKTYAJIbHOT0 aHAIN3a HHGOPMAMH N0 KJIMEeHTaM
(BBIsIBJIEHHE MOTPEOUTEIHLCKUX MPHCTPACTHIA, NPOPUIHPOBAHNME U MP.) HAEATHHO
MOAXOJAT ...

29. /lns ynpaBjieHHs] KOPIOPATUBHBIMYU 3HAHUSIMH NIPeIHA3HAYEHBI ...

30. s ynpaB/ieHUus] KOPNOPATHBHBIMYU 3HAHUSIMYU NPEAHA3ZHAYEHBI ...

31. lokyMeHTbI, NepeBOAUMbIE B 3JIeKTPOHHBIH BH/I, YCJIOBHO MOAPa31eJsIIOTCH HA
(popmasin30BaHHbIE, He()OPMAIN30BAHHBIC U ...

32. Ec/iM B ceTH M0 OIHUM U TeM Ke MapuIpyTaM BMecTe NepeaanTcss HHPOPMAIIHOHHbIE U
ynpasJjsiionue (CHHXpOHM3HUPYIOIIHe) CUTHAJIBI, TO TOBOPAT, YTO CeTh NPO3PavHa 10
OTHOLIEHUIO K ...

33. 3agaya aBTOMATH3UPOBAHHOMN CHCTEMBbI TEXHOJIOTHYeCKO MOArOTOBKH NMPOU3BOACTBA
(Computer-Aided Process Planning — CAPP) cocrouT B ...

34. U3BecTHBIE NPUHIUIILI OPraHU3aUH MPOU3BOICTBA — KBOBPEMSI 3aKa3aTh» U
«BOBpeMsl IPOU3BECTH», 00beIMHEHHbIE B METO10JI0THI0 «BOBPEMSI BBIIIOJIHUTDY,
peaju3yeT KOHUENIHU ...

35. MuTerpanus Ha ypoBHe KopnopaTuBHbIx npuiioskenuii (EAI — Enterprise Application
Integration) mogpasymenaer ...

36. UndopmanmoHHas cucreMa npeanpusiTusi co31aeTcsi Ajs padoThl ... IPporpamMm

37. UndopmanmoHHbIe CHCTEMbI MPeIHA3ZHAYEHBI I ...

38. Undopmanus — 3710 ...

39. UcnoJib3ysl cTaHIAPTHBIN MPOTOKOJI A0cTyna K o0bektam SOAP (Simple Object Access
Protocol), Opay3ep moJsib30BaTeJisi MOXKET ...

40. K KOMIIOHEHTaM 00IIMX CEPBUCOB OTHOCATCS LHEHTPAJU3OBAHHO CNIPOEKTHPOBAHHbIE H
... BHeJIpsieMble o01Iie cepBHChI

41. K KOMIIOHEHTaM, KOTOPbI€e PeaJu3yl0Tcsl B COBPEMEHHBIX CHCTeMAaX yNpaBJeHHs
pecypcamu npeanpusitus (Enterprise Content Management — ECM-cucremax),
cJielyeT OTHECTH yIpaBJieHHe

42. K 0CHOBHBIM MOJAX0/AaM K H3MEHEHHMAM apXUTEKTYPhbl NPeNPHATHI clieyeT OTHECTH

43. K 0CHOBHBIM THIIaM KOPNOPALMii, Ha0II0AaBIIMMCS B NpoLecce IBOJIIOLUH
KOPINOpPAlUH, OTHOCATCH KJIaccuyeckas (MM HHAYCTPUAIbHASA), ... U KpeaTHBHASA

44. K 0CHOBHBIM LIeJISIM CHCTEM IUIAHMPOBaHuUs pecypcoB npeanpusitus (Enterprise
Resource Planning — ERP-cucrem) ciienyer OTHECTH ...

45. K ypoBHSIM MeTO/10JI0THH YIIPABJIEHHSA CJIelyeT OTHECTH ...

46. Kak npaBuji0, kopnopauusi pyHKIHOHUPYET HA MPUHIMUNAX ... YIPABJIEHUS

47. Konnenuuss CSRP (Customer Synchronized Relationship Planning) — 310 MeTono/10rus
BeJieHUsl OM3Heca, OCHOBAHHAS HaA ...

48. KoHuenuus 3JIeKTPOHHOI0 MPaBUTe/IbCTBA Obli1a yTBep:kaeHa [IpaBuTe1bCcTBOM
Poccuiickoii @enepaumu B ...

49. KopnopaTuBHasi UHGOPMAaIIMOHHASI CHCTEMA, KOTOPasi IOMOraeT KOMIIAHUAM
peaiu3oBaTh KJINEHT-OPMEHTHPOBAHHYIO CTPATErHI0, — ITO ...

50. KopnopaTuBHoii HH(OPMALMOHHOII cMCTeMOii Ha3bIBaeTc ...

51. KpeaTuBHbIe KOPNIOPALUM OPTAHU3YIOT CBOIO 1€ATEJHLHOCTH HA OCHOBE ...
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KpynHbeiMu KaTeropusiMu 001X CEpBUCOB SIBJISIIOTCS ...

MeToauku NJIAHUPOBaHUS MOTpeOHOCTH B MaTepuasiax (Material Requirements
Planning — MRP-meToaunku) co3naBajauch 1 ...

MeToabl KOMIBIOTEPHOIT MOIEP:KKH NPoLecca NocTaBok u Jorucruku (Computer-
aided Acquisition and Logistics Support — CALS) MoryT ncnoJib30BaTbCsi BMECTE C ...
Mmuccuio, BUuaeHHe, PyKOBOASIIIIME IPHUHIMIIBI, LEJIH, 321a41 U CTPATETHH
KOPIIOPATHBHOI CHCTeMbl ONMCBHIBAET ...

MopayJb ... IpegocTaB/AsgeT HHCTPYMEHTAPHI VIS YIIPABJICHHUS NPOLECCaAMH OT
Pa3padoTKU KOHLENINHU 10 CHATHS NPOAYKIMH C IPOU3BOACTBA

MoayJib ... mpeacTaBJ/isieT c000ii HA00pP AaHATUTHYECKUX NPUI0KEHUI U CPEACTB
NOATOTOBKH OTYETHOCTH

Moayabs MS Navision «IIpoayKTsl 1Jisl 3J1EKTPOHHOT0 OM3HECA) NMPeIHA3HAYEH VI ...
Ha xoMmnieKkCHOM ynpaBJjleHUH BCeil CHCTeMOM B 11eJI0M KaK eIMHbIM 00beKTOM,
OPHEHTHPOBAHHBLIM HA OIPeEJAeICHHYIO 1e/Ib, 0a3UpyeTcs ... OPraHU3alHOHHASs
CTPYKTYypa ynpaBJieHHUsA

HeBepHo, 4T0 B KOPIIOPATHBHBIX HHTPaceTsiX 0e3 BbIxoAa B UHTepHeT HCIOJIB3YI0TCS
HesepHo, 4T0 B MO/ie/Ib KOPIOPAaTHBHOM cHCTeMbI /[;koHA 3aXMaHa BXOJAUT YPOBEHb ...
HeBepHo, 4T0 B 4acTH ONepPaTHBHOIO YIIPABJIEHHs NMpPeANPUATHEM CHCTEMA
«l"amakTuka» odecnne4yuBaeT pelieHue 3a1a4H ...

HeBepHo, 4TO BHIIEJAIOT ... THII OPTraHU3AIMOHHBIX CTPYKTYP ynpasJjenus (OCY)
HeBepHo, 4T0 K 02a30BBIM NPeIMETHBIM 00J1aCTAM (IOMEeHAM) HH(OPMAITMOHHBIX
TexHosaoruil (MT) apxureKTypbl NpeInpUATHS OTHOCHTCA ...

HegepHo, 4T0 K 00/1aCTAM apXUTEKTYPHI 3JIEKTPOHHOIO NpaBuTebcTBa Gartner,
OTHOCHUTCH ...

HeBepHo, 4T0 K 0CHOBHBIM BHJaM B3auMOJeicTBHA B cepe ynpasJiieHUust
3J1eKTPOHHBIM I'OCYyJaAPCTBOM OTHOCUTCH B3auMMOo/eiicTBHEe MEXKAY ...

HeBepHo, 4TO K 0CHOBHBIM KOHIENIUSM YIIPaBJICHUS KU3HCHHBIM HUKJIOM
npoaykuuu (PLM) orHocuTeH ...

HeBepHo, 4T0 K COCTAB/ISIOIIAM THIIOBOH APXHUTEKTYPhI ONIOCPE0BAHHBIX 3aIIPOCOB K
oobekTam CORBA (Common Object Request Broker Architecture) orHocures ...
HeBepHo, 4T0 K THIIOBBIM 00001IeHHBIM (PYHKIUSIM HCIIOJTHUTEIbHbBIX
npousBoacTBeHHbIX cucteM (MES-cucrem), koropsie onpeneania Accounanus MESA
International, oTHOCHTCH ...

HeBepHo, 4T0 K 4nc/y ceTeBbIX HHTepPdelicoB OTHOCUTCS ...

HeBepHo, 4T0 MeTO KOMIIBIOTEPHOM MOAJECP/KKH NMPOLECCA MOCTABOK M JIOTHCTHKH
(Computer-aided Acquisition and Logistics Support — CALS) npexycMaTpuBaer ...
HesepHo, 4T0 10 XapakTepy HH(POPMAIHOHHBIX PECYPCOB BBIACISAIOT ...
NH(POPMALIMOHHbIE CHCTEMbI

HegepHo, uTo npuMeHeHre HHPOPMALMOHHBIX TEXHOJIOTHI /151 pelieHust OM3Hec-
npoojeM NPOUCXOIUT Yepe3 Mmpoiece ...

HegepHo, uto cucrema «1C:Kopnopanus» BK/IOYAET NPOrPAMMHBIA MPOAYKT «...»
HesepHo, uto cucrema «bOCC-Kopnopanus» npeiHasHadeHa 1Jis aBTOMATH3ALUH ...
npeanpuaTHH

HesepHo, uto cucrema «l"anakruka ERP» nogaepkuBaer OTKPbITHIA CTAHAAPT
pa3padoTKH ...

HesepHo, uto cucrema 1C:ERP no3BoJisier o6ecneuuTs ...

Hesepno, uto cucrema SAP R/3 no3soJster ...

HeBepHo, 4TO (PYHKIHMOHAJBHOCTH KOPIOPATUBHONH MH(OPMAILIMOHHON CHCTEMBbI
«"amakTHKa» COOTBETCTBYET CTAHAAPTY ...
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80. O0bexTHas1 MO/IeJIb TUIIOBOM apPXUTEKTYPhI ONOCPEI0BAHHBIX 3aNPOCOB K 00beKTaM
CORBA (Common Object Request Broker Architecture) onpenesnsier nopsiaox
B3aUMOJCHCTBUSA MEKIY ...

81. OnHa u3 cylmecTBeHHbIX MP06J1eM B3auMo/ieiicTBusl OM3Heca 1 MHGOPMAITMOHHBIX
TexHoJioruii (UT), koTopasi moJiyunsia Ha aHIJIMIICKOM sI3bIKe Ha3BaHHe «alignment»,
Ha pycckuil nepeBoauTtcs Ggpa3oi «... BO3MOKHOCTel U moTpedHocTeil Ousneca u UT»

82. OnTumanbHasi popMa OPraHu3aluu KPYNMHOMACIITAOHOI0 MPOU3BOICTBA
NPOMBIILICHHO MPOAYKIUH U YCJIYT — 3TO ...

83. OCHOBHBIM 00BEKTOM, € KOTOPBIM padoTaeT cucreMa «'anakTukay, ABjiasercH ...

84. IlnaHupoBaHUe pPecypcoB, CHHXPOHU3HMPOBAHHOE C 3aNMPOCAMHU MOTpPeduTeIei, — 3TO
KOHIeNuus ...

85. IIpeacraBienue 00 apXuTeKType NpeANpPHUATHA MMeeT CBOU KOPHU B IMCIUILIHHE,
KOTOPas MOJYy4YHJIa Ha3BaHUE «... MbIIILJICHHE»

86. IIpu ana/u3e cucTeMbl YIIPaBJeHHs CAMbIM BEPXHUM YPOBHEM sIBJIsIeTCH ...

87. Ilpu anaju3e cucTeMbl yNIPaBJeHHA CAMbIM HUKHHM YPOBHEM SIBJISIETCH ...

88. IIpumepamu ... aeasiorcs «aznpom», Volkswagen, General Motors, Toyota

89. lIpumepamu ... aBasiorest Apple, IBM, Microsoft, Samsung

90. PaGoThI 110 CO31aHUI0 ABTOMATU3HPOBAHHBIX CHCTEM YIPAaBJIeHHUS B paMKax
IKOHOMMYECKOH KMOepHeTHKHU ObLJIM HAYAThI 10 MHUIIUATHBE AKA/IeMHUKA ...

91. PazauyaioT pu3nvecKHe M ... MOPThI

92. Pl akTHBHBIX CeTEBBIX YCTPOHCTB (KOMMYTAaTOPbI H MAPUIPYTH3ATOPHI) padoTaIOT
1O/ yIIPpaBJIeHHeM COOCTBEHHBIX ONEPALMOHHBIX CHCTEM, Ha3bIBA€MbIX
ONepAllMOHHBIMHU CHCTEMAMH ... B3aUMO/eliCTBUS

93. CBs13y101IMM 3BEHOM Me:K1y OPUEHTHPOBAHHBIMU HA (PMHAHCOBO-X0351liCTBEHHbIE
onepanuy CUCTeMaMH IVIAaHUPOBaHus pecypcoB npeanpusatus (ERP-cucremamu) u
ONePaTUBHON NPOM3BOACTBEHHOM /1eATEJIbHOCTHIO IPEANPUATHS HA YPOBHE LIexa,
Y4acTKa WM NPOU3BOACTBEHHOM JIMHUHU CUYUTAETCH ...

94. Cucrema «bOCC-Kopnopanus peajn30BaHa B CTPYKTYpe «KJIHEHT — cepBep» ¢
HCNO0JIb30BaAHMEM CHCTeMbI ynipaBJjeHus 0azamu gaHubixX (CYB)) ...

95. Cucrema ERP 11, cnaé:xkennass CRM u EAI-npoaykramu, nosty4uia Ha3BaHue ...

96. Cuctema BBoJa 10KyMeHTOB (Capture) BKJII0OYAaeT PYHKIHH ... BBOAUMOI
uHpopManun

97. Cucrema muianupoBaHusi pecypcos npeanpusitusi (Enterprise Resource Planning —
ERP-cucrema) naer oTBeT Ha TO, ...

98. Cucremsbl miianupoBanusi pecypcon npeanpusitusi (Enterprise Resource Planning —
ERP-cucrembl) opueHTHPOBaHBI HA padoTy C ...

99. CoriiacHO CTPYKTYPHO¥ cBsI3U TpeOOBaHWii OM3Heca U Pa3jJIMYHBIX ofjacTei
apXMTEeKTYpbl HHPOPMAIHOHHBIX TEXHOJIOTHIl APXUTEKTYPa NMPUJIOKEHH T0JKHA
ObITH CBSI3aHA C ...

100. Cpena nepenayum JaHHBIX U 3JIEMEHTHI Ka0eJIbHON CeTH COCTABJISIIOT ... YACTh
TPAHCIIOPTHOM CHCTEMBbI

101. Cranpapt kopnopaTuBHbIX HH(popManuoHHbIX cucteM (KU C), opueHTHPOBAHHBINH
HA MHTErpPalUIo JesiTeJIbHOCTH 3aKa34YUKOB U NIAPTHEPOB NpeANPHUATHA B €ro
BHYTPEHHIOIO CHCTEMY,

102. Cranaapt kopnopaTuBHbIX HHGopManuoHHbIX cucteM (KUC), ocHOBaHHBIN Ha
IVIAHNPOBAHUHU PeCypPCOB NMPOMBIIJICHHOT0 NPEeANPUATHS / KOPHOPaLUH, — 3TO ...

103. Cranaapt kopnopatuBHbIX HHGopManuoHHbIX cucteM (KUC), ocHOBaHHBIH Ha
IUIAHNPOBAHUH NPOM3BOICTBEHHBIX PECYpPCOB, — 3TO ...

104. Crpanuna B cetu UHTepHET (BEO-CTPaHUIIA) — ITO ...

105. Tepmunamu «nocTGoOpaAu3M» U «ITAMN THOKOH crenuaTU3alUum) XapaKTepu3yerTcs
... IEPHO/ PA3BUTHS KJIACCHYECKON MHAYCTPHAIBbHOM KOPIIOPALNH
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106. YcraHoBHUTe COOTBETCTBHE MEXKAY YPOBHSIMH AaBTOMATH3HPOBAHHBIX CHCTEM

YIpaBJICHUA U MX HABHAYCHHUEM

107. Y4eOHHMK Mo HH()OPMATHKE — ITO ...
108. DOYHKIHOHAJBHBIN OJIOK ... MPEeIHA3ZHAYEH /IJIS OPraHU3aIMHU YJIEKTPOHHBIX

TOPIroOBLIX IJIOIA/I0OK

TecTbl cMHeprusa
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