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... MOJ1€JIb KU3HEHHOI'0 HMKJ/IAa HH(POPMAIMOHHBIX CHCTEM XapaKTepHa JUId epuoaa
nocJe 1986 r.

ABC (Activity Based Costing) — 3to:

CMM (Capability Maturity Model) — 3to:

DSS (Decision Support System) - 3to:

ERP (Enterprise Resource Planning) - sto ...

ERP-cucrema siBisieTcsi HHCTPYMEHTOM ...

IT-menemxep — 3710 ...

IT-menemxep - 310!

MIS (Management Information System) - 3To ...

. MRP (Material Requirements Planning) — 3o ...

. MRPII (Manufacturing Resource Planning) - sto ...
. PLM - 3T0:

. SAPR/3 oTHOCHTCS K CHCTEMaM KJiacca

. TPS - 3T0:

. TQM (Total Quality Management) — 3to:

. ABTOMATH3aUMA M0 YY4ACTKAM — 3TO ...

. ABTOMaTH3UPOBaHHOe paboyee MecTo (APM) npeaHazHayeHO AJIA ...
. ABTOMaTH3MpOBaHHOe padouee mecTo (APM) npenHasHayeHo 1JIs:

. ABTOMAaTH3HUPOBAHHOE paboyee MeCTO:

. Apanrauus — 3710 ...

. bazoBble HH(OpPMALMOHHBIE IPOLECCHI ONIEPUPYIOT ...

. BusHec-npouecc - 310X

. B posin ynpasJisioniei 4acTH Ha NPEANPUITHH — ...

. Bueapenue — 370 ...

. Bo3amoxkHocTb10 neperoca UC na npyryro miargopmy siBjsieTcs:

. Bce moacucreMbl aBTOMATU3UPOBAHHON CHCTEMbI YIIPABJIEHUS NPeANPUSITHEM

(ACYII) npuHATO AeJUTH HA ABE I'PYNIbI — ...

. FapaHTI/IpOBaHHeM COXPAHHOCTH, HEJOCTHOCTH U HEIIPOTHBOPCYUBOCTU JAHHBIX

ABJACTCA:

. HesaTteabHocThIO | T-MeHexkepa 1m0 BIpAOOTKe CTPATerH4eCKuX 1eJieil U COCTABJIEHUIO

crpaterndyeckoro miana MC nuis odecnneyeHnsi KOHKPETHBIX NPENMYIIecTB (PMPMBbI-
noTpeduTess ABIASACTCH ... INIAHNPOBAHUE.

JJ1s Hax0KAeHUs pelleHus B yCJI0BUAX HeopMaIu3yeMbIX 32124 NPUMEHAI0TCS
HH(popMAIMOHHBIE TEXHOJIOTHH ...

st obecnievyennst HH(poOpManuel Bcex YYaCTHHKOB OM3HeC-Ipoecca NpMMeHI0TCs
HH(pOpMALMOHHBIE TEXHOJIOTHH ...

Jl1sl moncka pemieHusi PyHKIMOHAJIBHBIX 32124, IO KOTOPBIM HMEIOTCSl He00X0MMBbIe
BXO/IHbI€ JAHHBIC M U3BECTHBI AJTOPUTMbI, IPUMEHAOTCH HH(POPMALHMOHHbIE
TEXHOJIOTHH ...

JlJ1s1 peryJiupoBaHusi TEXHUYECKUX PUCKOB HE00X0MMO UCIO0JIb30BATh:

JI1s1 peryJIMpoBaHusl TEXHOJOTH4YeCKUX PUCKOB HE00X01UMO:

st peryupoBanusi UHAHCOBBIX PHCKOB HEO0X0MMO:

11 peryinpoBaHusi pMHAHCOBBIX PUCKOB HE00X0IMMO:

EauncrBo “untepsepa” UC npeanosaraer cieayomiee:

Kusnennsiii nuka UC - ato:

3aka3Hble HH(POPMALMOHHBIE CHCTEMBbI — 3TO ...

HNupopmannonHas cucTeMAa ABJIAETCH ... YIIPABJIEHUA B HH(POPMALMOHHOM
MEHeIKMeHTe

HNupopmannonHas cucreMa siBJISETCH:
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41. UaopmManmoHHas CHCTEMa, cO3/1aBaeMas 1Jisi KOHKPEeTHOr0 o0beKkTa 0e3
MoCJIeAYyI0IIero TUPaKUpoBauus, apjsercs ... UC.

42. Undopmannonnoe okpyxenue JIIP - 3to:

43. UndopManuoHHbIEe TEXHOJOTHH 00PA0OTKH JAHHBIX NPeIHA3HAYEHBI JIJIS ...

44. UuopManiiOHHBIE TEXHOJIOTHHU MOIEPKKU NMPUHATHS PelIeHUs] PeTHAZHAYEHbI A
HAXOK/IEHHUA ...

45. UndopManmoHHbIe TEXHOJOTHU YIIPABJIEHHUA MPeIHA3HAYEHbI 1JI ...

46. UndopManMOHHBIH MeHETKMEHT — 3TO ...

47. UuopMaNIMOHHBIMU CUCTEMAMH, MOIEP:KMBAIOIIMMH MPOU3BOJACTBEHHBIH UK,
SIBJISIIOTCA ...

48. UndopMauMOHHBIMH CHCTEMAMU, MO//1eP:KUBAIOIMMH MPOU3BOJACTBEHHbIH LUK,
SIBJISIIOTCA ...

49. UC «1C Ipeanpusitue 8.0» OTHOCUTCS K CHCTEMaM KJiaccea ...

50. UC «T"anaktuka ZOOM» oTHOCHTCS K CHCTEMaM KJlacea ...

51. K ucTo4YHHKaM TeXHHYECKHX PUCKOB OTHOCSITCS:

52. K HCTOYHHKAM TeXHUYECKHX PHCKOB OTHOCSITCSI:

53. K orpanuyeHusiM, CBSI3AaHHBIM C BJIMSIHHEM YeJI0Be4eCKOro GakTopa OTHOCHTCH ...

54. K opranu3anOHHbIM PHCKaM OTHOCSITCS:

55. K cucremam NpUHATHS pellieHHI OTHOCATCS TaKue NOACUCTEMbI H POLeTypPhI
00padoTKu MH(pOPMAIIUN, KAK ...

56. KauecTBenHas onenka IT puckoB — 370 ...

57. KauecTBeHHas1 OlleHKA PUCKOB - 3TO:

58. KauectBo UC BK/II0O4YAET cileqyIOLIHe XapaKTePUCTHKHU:

59. Komiuiekcnast nungopmaunonias ERP-cucrema xapakrepusyercs ...

60. KomnbotepHas HHOPMAIIMOHHAS TEXHOJIOTHUS — ITO ...

61. KomnboTepHble HHPOPMANMOHHBIE TEXHOJIOTMU BKJIIOYAIOT:

62. Konuenuus ynpasjeHusi Ka4eCTBOM HHQOPMAIMOHHBIX YCIYT — 3TO ...

63. Macmiradbupyemocts UC - 310:

64. MeHeaKMEHT — 3TO ...

65. MoneJib :KU3HEHHOT 0 IIUKJIa HH(OPMAIIMOHHBIX CHCTEM, KOTOpPas u30aBJjser
N0JIb30BaTe/Ield M pa3padoTYMKOB 0T HE0OXOAMMOCTH IOJTHOTO U TOYHOI0
(¢opmysinpoBanusi TpeOOBaHMI K cHCTeMe HA HAYAJIbHON CTAAMHU, — ITO ...

66. Moae/ib TpedoBaHMi K cucTeMe (CHCTEeMHBIN MPOEKT) onpeeisier ...

67. MOHUTOPHMHT ¥ KOHTPOJIb PUCKOB — 3TO:

68. Ha 00pa0doTKy pyTHHHBIX ONlepaluii CTPOro (popMaIu30BaHHBIX JTAHHBIX
OPHEHTHPOBAHBI CHCTEMBI KJIacca ...

69. Ha ¢pupme-norpedurese uHpopmanuoHubix cucrem I'T-menexxep:

70. Ha ¢pupme-norpeduTesie unpopmanuoHHbix cuctem IT-menexkep:

71. Ha 3tane anaau3a tpedoBanuii k UC ...

72. Hapéxnocts UC - 3T0:

73. HauboJiee coBepiIeHHBIH MOAX0] K ABTOMATHU3ALUH MPEINPUATHS — ITO ...

74. HauooJiee 4eTKko 0003Ha4YeHbl, GOPMAIN30BAHBI M1 U3MEPUMBI ...

75. HanMeHee yaa4HblIil MOAX0J K ABTOMATH3AIUM NPEANPUATHS — ITO ...

76. HactpanBaemoctbio UC nox u3MeHeHHsi BHYTPEeHHUX OUM3HeC-TIPOLeccOB U BHELIHeH
cpeabl sIBJIsIeTCH:

77. HeBepHo, 4T0 B equHOe HH(POPMALIMOHHOE NPOCTPAHCTBO NPEANPUATHA ...

78. HeBepHo, 4T0 B cocTaB GyHKIMIT yNpaBJieHUsI NPeANPUSITHEM BXOIHUT ...

79. HeBepHo, 4uTo B cToumMocTh BJiageHuss UC BKI0OYAIOT ...

80. HeBepHO, 4TO UTOrOBasi JOKYMeHTANMs M0 aHAIu3y nHpopMauuoHHbIX cuctem (UC)
HA NPeANPHUATHH COACPHKHUT ...
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81. HeBepHO, 4TO KOHLENTYaJAbHasl MO/IeJIb IKOHOMHYECKOH HH(POPMALMOHHON CHCTEMBbI
(QUC) npeanpusiTus BKJIKOYaET B ceds ...

82. HeBepHo, uto npu BHeapenun UC cymecTBYIOT ... pUCKH

83. HeBepHo, 4TO pa3BUTHIO MHGOPMALMOHHOTIO MOJIS ¥ MOBbIIIEHHIO KAUeCcTBA
NPUHUMAaEMbIX YIPaBJIeHYeCKUX pellleHUil croco0CTBYeT ...

84. HeBepHO, 4TO ccTeMa yIPaBJIeHHS 1eSITeIbHOCTbIO NPeINPUSITHS, PeaIN30BaHHAS
Ha 0a3e HH(POPMALMOHHON CHCTEMBbI, MIO3BOJISET ...

85. HeBepHO, 4TO cO3/1aHNe HHTETPUPOBAHHON HHPOPMAINIMOHHOI cpeabl BKJIIOYAET
TpeOOBaHus ...

86. HeratuBHoi#i cropoHoii BHeapeHusi ERP-cucrem siBjsiercs ...

87. Heo6xoauMocTh cO31aBaTh KOMaHAY, 1100 OTPHIBATH OT PadOThI TEKYIIUX
corpyauukoB UT Bo3Hukaer...

88. Obecneuusaromas UT —3To:

89. OdecneunBarommue UT:

90. O6umumu TpedoBanusimu k UC siBasorcs:

91. O0beKT ynpapjeHus - 3T0:

92. O0beKTOM ynpaBjieHUs] ABTOMATH3UPOBAHHOM CHUCTEMBbI YIIPABJIeHUS NMPeANPUATHEM
(ACYII) saBasierc ...

93. O0bexTOM ynipaBjieHusi B HH(POPMAIMOHHOM MeHeIKMEHTe sIBJIsIeTCs

94. OaHoii U3 riIaBHBIX 32124 HH(POPMANMOHHBIX CHCTEM MPeINPUSTUS SBJISIETCH ...

95. Oka3zanuem ycayr no conpoBo:kaeHuio UC (noBbie Bepcun UC, ropsiuas aunms,
"ckopasi noMoIb' U T.J1.) ABJISIETCS:

96. OnepaTuBHOe MIaHUpoBaHne nHpopmannoHubIX cucteM (MC) — 310 neATEIbHOCTD
IT-menexxepa no ...

97. OnepaTuBHOe MJIaHUPoBaHue HHPopManuoHHBIX cucTeM (UC) — 3TO e TeTbHOCTh
IT-menexxepa no ...

98. OnpeneasiTh cTpaTernyecKue mejiu, a 3aTeM - OlleHUBATh I(PPeKTHBHOCTH CBOEH
AesITeJIbHOCTH 10 OTHOIIEHUIO K 3THM LeJISM U YIPABJATH NPOLEcCOM A0CTHKEHUSs
ueJseil, mpeInpUsATHSM MO3BOJISIET CHCTEMA ...

99. OpranM3anMOHHBIA PUCK — 3TO ...

100. OcHoBHBIMH dTanaMu :ku3HeHHoOro nukia UC apasiores:

101. Oco0eHHOCTHIO AaBTOMATU3AIUM 10 HATIPABJIEHUSIM SIBJISIETCS ...

102. OtkpseiTocTs UC - 310!

103. Ilaanuposanue UC - 3710 ...

104. TlnanupoBaHMe pearnpoBaHUs HA PUCKHU — ITO:

105. Ilo Ha3HAYeHMIO U XapaKTepy UCIOJIb30BAHUA HH(POPMALHOHHBIE TEXHOJIOTHH
AeJATCS HA ...

106. Ilo npuMeHeHHIO B peIMeTHOI 00/1acTH MH(POPMALMOHHBIE TEXHOJIOTMH 1eJSITCS
HA ...

107. Ilo crioco0y 00beIHEHUsI MOKHO BbIIEJUTD ... HH(OPMALIMOHHBIE TEXHOJIOTHH

108. Ilo crioco0y opraHu3anuy B3auMo/eiCTBUA BbIIEISIOT ... HHPOPMAIHOHHBbIE
TeXHOJIOTHH

109. Ilo xapakTepy B3auMO/eiiCTBHS € M0JI30BaTeIeM Pa3Inyal0T HHPOPMAIHOHHBIE
TeXHOJIOTHH ...

110. TMoamepxkka UC - 370 ...

111. Ilo3utuBHOIi cTopoHoii BHeapeHusi ERP-cucrem siBasiercs ...

112. TIlo3utuBHOIi cTopoHoii BHeapeHusi ERP-cucrem siBisiercs ...

113. Ilosanasi aBTOMATH3ALUS — ITO ...

114. TlorpedHocth B nopadorke UC Bo3HUKAaET, KOTAA ...

115. TIpeamMeTHAasi TEXHOJIOTHA - ITO:

116. TIlpeumymecTBoM 3aKkynku roroBbix UC sBasiercs ...
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117. TIpeoOpa30oBbIBAaTh NACCHBHYI0 KOPNOPATHBHYI0O HHGPOPMALMIO B HCTOYHUKH
J10CTOBEPHBIX CBECHUI, ONpee/IAI0IHX Pe3yJIbTaThl 1esITeJbHOCTH (PHPMBI, 10/KEH

118. Ilpuyunoii Bo3HuKHOBeHusi UT puckoB siBASIOTCS ...

119. Ilpouecc ynpasienus IT puckamu npoekTa HCKJII0OYAET ...

120. Pa6ora UC B peaibHOM BpeMeHH — ITO ...

121. PasBursiii help:

122. Pa3paboTka miiaHoB pa3BuTHs HH(POPMALMOHHBIX cUcTeM Ha 3—5 u (oJiee JieT
sIBJIsSIeTCS ...

123. Pa3paboTka miiaHoB pa3BUTHS HH(POPMANMOHHBIX CHCTEM HA KPAaTKOCPOUYHYIO
NepPCNeKTUBY SIBJsSIETCS ... IVIAHMPOBAHUEM

124. Pa3paboTka IJIaHOB Pa3BUTHs HH(POPMANMOHHBIX CHCTEM HA CPeIHECPOUHYIO
NEepPCNeKTUBY SIBJSIETCS ... IVIAHMPOBAHUEM

125. Pa3zpaboTtkoii njiana co3gaHus, BHeapeHnusi u pa3putusa UC 3anumaercs ...

126. PeMH:XKMHMPHHT OM3HEC-NIPOIECCOB - ITO:

127. Puck UC —370 ...

128. CBoeoOpa3Hblii 3TAJI0H, CONOCTABJSASA ¢ KOTOPHIM COCTOsIHME HH(POPMALMOHHBIX
TeXHOJIOTUIi KOMIIAHMHU MOKHO ONpeaAessiTh 00J1acTH, Tpedyrouue
yCOBepPIIEHCTBOBAHUS — 3TO ...

129. Cucrema MRPII obecieunBaer ...

130. Cucrema kiaacca ERP—3to0 cucrema ...

131. Cucrema kiaacca PLM —3T10 cucrema ...

132. Cucrema ynpapjeHue B3aMMOOTHOIIEHUAMH € KIHEHTAMH — 3TO CHCTeMA ...

133. Cucrema ynpapjeHHs HeOYKAMH MOCTABOK - 3TO CHCTEMA ...

134, Cucrema ¢opmupoBanus pemenus (IPSS) - ato:

135. Cosoxynnas croumocth Biaagenusi (TCO — Total Cost of Ownership)
HH(OPMALMOHHOI CHCTEMOMH — ITO:

136. CoBoxkynHoOCTh BO3/eHCTBMIl, NPU3BAHHBIX 00ecneYnTh 3P (PeKTHBHOE NPOTEKAHNE
MPOM3BOICTBEHHOI0 MPOoLecca HA MPeINPUATHH, — ITO ...

137. CoBokynHoOCTB CTaaHiil M 3TANOB, KOTOPBIe NpoxoauT UC B cBOeM pa3BHTHH, - ITO

138. CranaapT ’KU3HEHHOT0 IIUKJIA HHPOPMANMOHHBIX CHCTEM ... ONEPUPYET TAKUMH
COCTABJISAIOIMMH, KaK: /loroBopHsie npoueccol, [Iponeccs! npeanpusitus,
IIpoekTHbIe Mpouecchl, Texnuyeckue mpomecchbl, CrennajbHbIe MPoOLEcCh

139. CranaapT KU3HEHHOI0 HUKJIA HHPOPMAIMOHHBIX CHCTeM, KOTOPbIii ObI1 BBE/IEH C
01.01.1992 r., nepenzaan B 2009 r. u Ha 2018 r. nMeeT cTaTyc «1eiicCTBYOUIUIDY, — ITO

140. Crangaptel MRP o0ecnieunBaior ...

141. Craryc 3asiBKHM 10JIb30BaTeJIsl IPH €ro 00paleHnH B CJYKO0Y MOAIePKKH
MOKa3bIBaeT ... KAKOM

142. Croumocts Biaagenuss UC Briaovaer:

143. Crparernyeckoe njianupoanue nHpopmanuonnsix cucrem (UC) — 1o
aesareJbHOCTh IT-MeHexxepa no ...

144. Crparerusi BHeApeHHsl, IPH KOTOPOii cTapasi U HOBasi CUCTeMbl padoTaloT
napaJuieJibHO, Ha3bIBaeTc ...

145. Cyo0wbekT ynpaJjieHus — 370 ...

146. CymecTBYIOT cjleayIolHe IPyninbl pUCKOB:

147. CymecTBYIOT cjeaylouiye MoAX0/Abl K OPraHu3auuu pador o aBTOMaTH3ALUM: ...

148. Cdepa nesitenbHocTH IT-MeHexkepa oxBaTbIBaeT ...

149. TexHojorus - 37T0:

150. TexHoJiOrusl BKJIIOYAET B cedsi:

151. Tupaxupyembie HH(POPMALMOHHBIE CHCTEMBbI — 3TO ...
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152. YuuxaiabHble uH(popManuoHubie cuctembl (MC) — 310 UC, co3naBaemblie ...

153. ¥Ynpapjenue HuHGOPMAIHOHHBIMYU CHCTEMAMH HA BCEX ITANAaX UX KU3HEHHOT0
HHUKJIA SABJISETCS MPEeIMETOM ...

154. ¥YnpaBjieHHe PUCKAMHU - ITO

155.  YuuThIBalOT NPOU3BOJACTBEHHbIE MOIIHOCTH, X 3aTrPy3KY U CTOUMOCTDb padoueii
CWJIBI CHCTEMBI KJIacca ...

156. @®uHaHCOBBII PUCK BBI3BaH ...

157. ®yuxkuuonaabHas UT - 3To:

158. ®ynkumoHaabHbIMH BO3MO:kHOCTIMH MRP-cucrem siBiasirores:

159. Ilean cozpanuss ERP-cucremsbl — ...

160. Ileanblo anaau3a TpedoBanuii k UC siBasieres ...

161. Ilena npoaykra (MHGpOPMANMOHHOI CHCTEMbI) BKJIIOYAET:

162. upkyaupymwiuye BHyTPH NPeANPUATHS OCHOBHbIE BH/IbI IOTOKOB BKJIIOYAIOT ...

163. Itan BHeapenus UC ... B :xku3HeHHbIi muka UC.

164. OJran BHeapenuss UC nanpasJieH Ha ...

165. Dranom :xku3nenHoro mukiaa UC. BausomuMm Ha ueny Biaaaenus UC, siiasieres ...

TecTbl cuHeprusa
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